
Young adults’ perspectives on experiencing unemployment in Germany: 

insights into well-being and coping – a qualitative study 

 Inauguraldissertation  

zur Erlangung des akademischen Grades eines  

Doctor rerum politicarum  

der Fakultät für Sozial- und Wirtschaftswissenschaften 

der Otto-Friedrich-Universität Bamberg 

vorgelegt von  

Christoph Thomas Schlee, M.A. 

Bamberg 2024



I 

Diese Arbeit hat der Fakultät für Sozial- und Wirtschaftswissenschaften der Otto-Friedrich-

Universität Bamberg als Dissertation vorgelegen. 

Erstgutachter: Prof. Dr. Michael Gebel (Otto-Friedrich-Universität Bamberg) 

Zweitgutachterin: Prof. Dr. Sonia Bertolini (Universität Turin, Italien) 

Drittprüferin: Prof. Dr. Corinna Kleinert (Otto-Friedrich-Universität Bamberg) 

Tag der mündlichen Prüfung: 16.07.2024 

Dieses Werk ist als freie Onlineversion über das Forschungsinformationssystem (FIS; https://

fis.uni-bamberg.de) der Universität Bamberg erreichbar. 

Das Werk steht unter der CC-Lizenz CC BY.

Lizenzvertrag: Creative Commons Namensnennung 4.0 

https://creativecommons.org/licenses/by/4.0/

URN: urn:nbn:de:bvb:473-irb-981640

DOI: https://doi.org/10.20378/irb-98164

https://creativecommons.org/licenses/by/4.0/
https://doi.org/10.20378/irb-98164


II 

Acknowledgements 

This thesis would not have been possible without several people, whom I would like to thank. 
First and foremost, I would like to thank my supervisor, Prof. Dr. Michael Gebel, for his great 
guidance and support throughout the years of my dissertation. His feedback was always very 
valuable, no matter what stage of my dissertation I was at. I greatly benefited from his expertise 
in sociological labor market research. He not only supervised my dissertation but also created 
a very productive and supportive work environment at the chair during my project work and 
my university teaching activities. I am grateful for the opportunity to work with him and for his 
support and guidance in my personal and professional development. 

I am particularly grateful to Prof. Dr. Sonia Bertolini for supervising my thesis and for her great 
support and very helpful feedback during the preparation of my thesis. Her guidance during the 
writing process helped me a lot to complete the thesis, for which I am very grateful. I also thank 
Prof. Dr. Corinna Kleinert for immediately agreeing to act as a third reviewer. 

I would also like to thank all my current and former colleagues and friends at the Chair of 
Sociology, especially Methods of Empirical Social Research, for their unwavering support and 
enjoyable work environment. Special thanks go to Simon, Paul, Daniel, and Jonas for the great 
exchange about the thesis and Ulli for the emotional support. I am also grateful to Prof. Dr. Jost 
Langhorst and my colleagues at the Chair of Integrative Medicine for the professional and 
interdisciplinary exchange, as well as for their personal support and the flexibility they offered 
during the final phase of completing my dissertation. I also thank the former working group on 
qualitative social research, which helped me to focus on my topic at the beginning of my 
dissertation. I would like to express my gratitude to all colleagues and friends at the University 
of Bamberg for making my daily life at the university enjoyable. Additionally, I am grateful to 
my students for providing me with new perspectives and enabling inspiring professional 
discussions. 

In addition, I would also express my gratitude to my former colleagues from the EXCEPT 
project led by Prof. Dr. Marge Unt for our exciting work and the international and 
interdisciplinary exchange. I would also like to thank the European Union for funding the 
project through the Horizon 2020 research and innovation programme. In particular, I would 
like to say thank you to the young people who participated in the project, whose willingness to 
talk about their experiences of unemployment made this dissertation possible. 

I would like to express my heartfelt gratitude to my family for their love, their support and their 
understanding of my time commitments while writing my thesis. I would also like to thank 
Andi for his help during the final stages. Finally, my deepest thanks to Madeleine and Johann, 
you mean everything to me. 

Bamberg, April 2024, 

Christoph Thomas Schlee 



III 

Contents

List of figures and tables ........................................................................................................ VI 

1 Introduction ....................................................................................................................... 1 

1.1 Unemployment as a global, societal, and individual problem ..................................... 1 

1.2 The vulnerability of young (unemployed) people in Germany ................................... 5 

1.3 A rationale for a qualitative research approach ........................................................... 9 

2 Theoretical and conceptual framework ......................................................................... 14 

2.1 Young people in Germany and their experience of unemployment .......................... 16 

2.1.1 Life course and youth ......................................................................................... 16 

2.1.2 Youth unemployment ......................................................................................... 20 

2.2 Consequences of (youth) unemployment on well-being ........................................... 25 

2.2.1 The concept of well-being .................................................................................. 25 

2.2.2 Theories and explanatory approaches ................................................................ 28 

2.2.3 Causes of unemployment ................................................................................... 36 

2.3 Coping (youth) unemployment and its consequences (on well-being) ..................... 37 

2.3.1 Psychological approaches .................................................................................. 38 

2.3.2 Sociological approaches ..................................................................................... 41 

2.3.3 The role of social support ................................................................................... 44 

2.3.4 The life-facet model of coping with job loss ...................................................... 45 

2.4 Concluding remarks ................................................................................................... 46 

3 State of research ............................................................................................................... 48 

3.1 Unemployment of young people in Germany and its consequences on well-being .. 48 

3.1.1 Overview of the general state of research on unemployment and well-being ... 48 

3.1.2 Consequences and risk factors for young unemployed people’s well-being ..... 55 

3.2 Coping in the context of youth unemployment ......................................................... 60 

3.3 Concluding remarks ................................................................................................... 65 

4 Research design and methods ......................................................................................... 66 



IV 

4.1 General methodology and research questions ........................................................... 66 

4.2 Data collection process .............................................................................................. 71 

4.2.1 Sampling ............................................................................................................. 71 

4.2.2 Recruiting ........................................................................................................... 79 

4.2.3 Interview implementation – interview situation, ethics, and data security ........ 82 

4.2.4 Interview guideline and questionnaire ............................................................... 84 

4.2.5 Data preparation and transcription ..................................................................... 87 

4.3 Analysis ..................................................................................................................... 88 

4.3.1 General procedure of the analysis ...................................................................... 88 

4.3.2 Reflexive thematic analysis ................................................................................ 91 

4.3.3 Empirically grounded typology construction ..................................................... 94 

4.4 Concluding remarks ................................................................................................... 97 

5 Results: well-being and coping of young unemployed people in Germany ................ 98 

5.1 Insights into unemployment and labor market experience of the young adults ........ 98 

5.2 Subjective well-being of young people in Germany during unemployment ........... 106 

5.2.1 General but varying negative implications of unemployment on well-being and 

their reasons ..................................................................................................................... 107 

5.2.2 Life areas outside of employment or unemployment can be important to 

understand well-being ...................................................................................................... 119 

5.2.3 Time factor important in perceptions and feelings ........................................... 121 

5.2.4 Young people with prior health problems – a special subgroup in the context of 

well-being ........................................................................................................................ 124 

5.2.5 Overview of well-being during unemployment ............................................... 125 

5.3 Coping in the context of unemployment ................................................................. 127 

5.3.1 Individual level coping – behavior/action and psychological strategies .......... 128 

5.3.2 Social relationship level coping – coping with social support ......................... 136 

5.3.3 Institutional level coping – coping with public/state support .......................... 142 

5.3.4 Overview of coping .......................................................................................... 148 



V 

6 Results: a typology of coping in the context of unemployment and well-being ....... 152 

6.1 Type 1: Temporary Unemployed Optimistic Type ................................................. 154 

6.2 Type 2: Consequences Focusing Type .................................................................... 158 

6.3 Type 3: Institutional Coping Type ........................................................................... 162 

6.4 Type 4: Overcoming Disease Type ......................................................................... 169 

6.5 Type 5: Worried Family Coping Type .................................................................... 173 

6.6 Type 6: Detached and Resigned Type ..................................................................... 178 

6.7 Overview of the typology and discussion of the developed types .......................... 186 

6.7.1 The process of the construction ........................................................................ 191 

6.7.2 Characteristics and well-being of the types ...................................................... 192 

6.7.3 Coping strategies of the types .......................................................................... 197 

6.7.4 Time perspective and overview of the developed approach ............................ 201 

7 Discussion and conclusions ........................................................................................... 205 

7.1 Main results ............................................................................................................. 205 

7.1.1 The well-being of young unemployed people in Germany .............................. 206 

7.1.2 The coping process ........................................................................................... 212 

7.1.3 Theoretical contribution ................................................................................... 217 

7.2 Methods reflection ................................................................................................... 220 

7.3 Limitations of the results and future research ......................................................... 223 

8 References ....................................................................................................................... 227 

9 Appendix ......................................................................................................................... 248 



VI 

List of figures and tables 

List of figures 

Figure 1 Data collection process .............................................................................................. 81 

Figure 2 General analysis approach ......................................................................................... 91 

Figure 3 Empirically grounded typology construction ............................................................ 97 

Figure 4 Theme map of the main results on well-being during unemployment .................... 126 

Figure 5 Overview of the main results on coping during unemployment .............................. 151 

Figure 6 Education and well-being of the types ..................................................................... 195 

Figure 7 Unemployment experience and well-being of the types .......................................... 195 

Figure 8 Coping/support (opportunities) and well-being of the types ................................... 200 

Figure 9 Focus on coping level and well-being of the types .................................................. 200 

Figure 10 Direction/intention of coping and well-being of the types .................................... 201 

Figure 11 Overview of the research perspective and results .................................................. 204 

List of tables 

Table 1 Sample composition .................................................................................................... 73 

Table 2 Overview of the sample............................................................................................... 77 

Table 3 Unemployment and working experience of the young people .................................... 99 

Table 4 Overview of the typology .......................................................................................... 187 

Appendix 

A 1 Informed consent form .................................................................................................... 248 

A 2 Details on the informed consent form ............................................................................. 249 

A 3 Interview guideline and questionnaire ............................................................................ 253 

A 4 General transcription guidelines ...................................................................................... 262 

A 5 Overview of the main codes and the subcodes ................................................................ 263 



1 

1 Introduction 

1.1 Unemployment as a global, societal, and individual problem 

Unemployment appears as a worldwide and permanent issue (Paul et al., 2006, p. 35). It is 

considered by the public to be one of the most relevant economic and socio-political problems 

in many societies (Kieselbach, 1983, p. 2) due to its negative individual and social 

consequences (Nordenmark & Strandh, 1999, pp. 581–582). In fact, unemployment affects the 

lives of individuals in psychological (Wanberg, 2012), social and economic terms, as well as 

the individual’s social environment and society as a whole (Allmendinger et al., 2012, p. 320). 

Governments therefore aim for high employment rates and try to avoid unemployment and 

inactivity (Nordenmark & Strandh, 1999, pp. 581–582).  

This thesis examines the effects of unemployment on the well-being of young people in 

Germany from their subjective perspective. Since unemployment in general can be 

heterogeneous (Brand, 2015, p. 360), and youth unemployment in particular is characterized by 

complex situations and experiences (Dietrich, 2012), this research approach considers different 

situations of youth unemployment. The young people included in the study are the non-

registered and registered unemployed, the NEET persons (not in education, employment, or 

training), including the inactive (e.g., unable to work and/or not looking for work), only 

marginally employed young people, and people in active labor market policies (ALMPs). The 

aim is to provide a comprehensive picture of unemployment. In order to gain an understanding 

of the relevance of this research objective, the general importance of employment and the 

potential consequences of unemployment are outlined first, before the situation of young 

(unemployed) people in Germany (chapter 1.2) and the qualitative research approach are 

discussed in more detail (chapter 1.3). 

Pursuing gainful employment can be seen as essential for people. They require paid work to 

obtain the financial means necessary to live, as this is the norm in society (Nordenmark 

& Strandh, 1999, pp. 581–582). Unemployment as a life event can increase the risk of 

experiencing poverty (McKernan & Ratcliffe, 2005; Vandecasteele, 2011). In this regard, 

income transfers and family support can be a relevant compensation for reduced (household) 

income and therefore prevent poverty, depending on their availability and use in different 

countries (Ehlert, 2012). 

In addition to potential financial consequences, unemployment can lead to social decline and 

exclusion from society. It may cause individuals to feel a loss of control over their lives, put 
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them at risk of social isolation, make planning difficult, and result in a loss of self-confidence 

and self-esteem. Long-term unemployment in particular can create feelings of worthlessness, 

hopelessness and/or depression, apathy, etc. (Kieselbach, 1983, pp. 5–6). Gallie et al. (2003) 

consider unemployment in the context of social exclusion, which can constitute a spiral of 

disadvantages. They conclude that unemployment is a major risk of poverty in many European 

countries, but that social isolation does not occur automatically as a consequence of 

unemployment, but is rather culture and country-specific (Gallie et al., 2003, pp. 26–28). 

Although several factors, such as reduced financial resources, limited contacts and uncertainty 

about the future can be psychosocial burdens during unemployment, this period can be 

perceived and dealt with very differently by individuals, e.g., due to support from their social 

environment. This also reflects the complexity of the underlying processes and individual 

backgrounds or contexts for individual well-being (Brinkmann & Wiedemann, 1994, p. 182).  

Individual health can be considered one of the most important areas of concern and value in our 

society (A. Hinz et al., 2010). There has been extensive international research on the 

psychological consequences of unemployment since the 1970s (Strandh, 2000, p. 9). Several 

empirical meta-studies and systematic reviews (e.g., Gedikli et al., 2023; McKee-Ryan et al., 

2005; Murphy & Athanasou, 1999; Paul & Moser, 2009; Picchio & Ubaldi, 2022) indicate 

negative consequences for unemployed people on their mental health or well-being. Some 

possible (theoretical) explanations for the negative effects of unemployment on (mental) health 

or well-being suggest that various functions of employment, e.g., economic, social or 

psychological, are lacking during unemployment (Jahoda, 1981, 1982, 1983; Warr, 1987b, 

2008). Other approaches see reduced opportunities or unmet goals (Fryer, 1986; Fryer & Payne, 

1984; Paul & Moser, 2006) or impacts on one’s own social identity (Nordenmark & Strandh, 

1999, pp. 581–582; Tajfel, 1978; Tajfel & Turner, 1979) as possible factors for a negative effect 

of unemployment on well-being.  

Qualitative studies provide a comprehensive picture of the complex consequences on well-

being (Strandh, 2000, p. 6). For instance, they indicate psychological consequences such as 

impaired self-esteem and strong emotions, e.g., hopelessness (Hiswåls et al., 2017). In addition, 

they show that reduced income and also social environment and society are an important 

influence on how the situation is perceived and if stigmatization by the society is experienced 

(Du Toit et al., 2018).  

Although there is a lot of research on the impact of unemployment on well-being, it often 

focuses on the general population without taking young people into focus (Buttler, 2019, p. 34). 
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A qualitative study on youth unemployment in different European countries, for example, shows 

that the impact on well-being is generally negative, but varies within and between the countries, 

indicating the complexity of the issue (Athanasiades & Flouli, 2018). With regard to Germany, 

the data demonstrate that the situation of unemployment is also characterized by a high degree 

of complexity. This is partly due to the individual coping and support processes related to well-

being but further investigation is required (Schlee et al., 2021, pp. 129–132). Previous research 

in general indicates that a holistic view on unemployment and it context is needed to understand 

the situation regarding well-being (Voßemer & Eunicke, 2015, pp. 38–39).  

The duration of unemployment can moderate the effect of unemployment on well-being 

(Gedikli et al., 2023; Paul & Moser, 2009; Voßemer & Eunicke, 2015). This indicates that well-

being can change over time, for example it can deteriorate. However, there is no consistent 

picture in the literature in this respect. Some research indicates that there do not seem to be 

notable differences between long-term and short-term unemployment. Instead, it is the presence 

or absence of unemployment that matters (Picchio & Ubaldi, 2022, pp. 29–30). Moreover, the 

number of previous periods of unemployment may also play a role in the well-being during 

unemployment (Voßemer & Eunicke, 2015, p. 20). 

In addition, research on the consequences of unemployment suggests that there can be long-

term effects (scarring effects) on individual well-being, for example on life satisfaction (Eberl 

et al., 2022; Lucas et al., 2004; Richter et al., 2020). Richter et al. (2020) found that individuals 

who experience multiple periods of unemployment may have a stronger negative impact on 

their life satisfaction compared to those having only one spell of unemployment or no 

experience of unemployment. In other research it becomes clear that both short-term and long-

term unemployment experience can impair well-being over the life course (Eberl et al., 2022). 

Although individuals may vary, on average, people do not seem to regain their previous levels 

of life satisfaction despite being re-employed (Lucas et al., 2004). 

As already mentioned, unemployment can affect the individual and social life. It can have 

further social consequences, such as affecting the social environment, e.g., the family of the 

person concerned (Voßemer, 2019, pp. 2–3). Through spillover effects, for example, the health 

of the unemployed person’s partner may also be affected. These possible effects seem to vary 

between countries and welfare states, as well as between genders (Baranowska-Rataj & 

Strandh, 2021a, 2021b). Among young people, the health effects of the partner’s unemployment 

are stronger for women than for men. This is particularly evident in conservative countries and 



4 

can be partly explained by the social norms of the prevalent male breadwinner model 

(Baranowska-Rataj & Strandh, 2021a, pp. 74–75). 

The labor market as a relevant subsystem of society is determined by social and institutional 

contexts and strongly linked to society and its norms and values. The position of individuals in 

society is influenced by their situation in the labor market, which plays a crucial role in social 

inequality processes (T. Hinz & Abraham, 2018, pp. 9–10). In the conservative welfare state 

Germany, gainful employment is a relevant factor for living a secure life as well as for 

participating in social life and experiencing social acceptance. It also enables social security in 

case of an individual unemployment period through the unemployment insurance system. 

Individual insurance contributions and taxes from employment also finance (in parts) the social 

security system as a whole in Germany (Buchholz & Blossfeld, 2011, p. 67).  

Moreover, the overall unemployment in Germany incurs costs for society. Public budgets are 

affected by lower income (tax income) due to unemployment on the one hand and higher 

unemployment expenditure on the other (Brinkmann & Wiedemann, 1994, p. 191). In 

particular due to social benefits for the unemployed, such as unemployment benefit II 

[Arbeitslosengeld II]1, which is funded by taxes in Germany (Buscher, 2003, p. 179, 2004, 

p. 283), or costs for active labor market polices (ALMPs) (Rothe & Tinter, 2007, p. 24), public

budgets are heavily burdened by high expenses. In addition, the social security systems, 

including health insurance, nursing care insurance, and pension insurance, could also be 

endangered in case of excessive unemployment (Bach & Spitznagel, 2006, pp. 49–52). 

Moreover, poor mental health and incapacity of work as possible (individual) consequences of 

unemployment produce additional high social costs due to the medical costs which must be 

covered by the public through insurance systems (Frese, 1994, p. 211).  

Macro-economically unemployment can be a social problem, as it is accompanied by a lack of 

workers. In particular, young people who do not have a job and cannot be employed or found 

on the training or labor market are not available to the German economy (for the future) and 

are therefore unable to realize their full potential and thus contribute to society (Bode & 

Burdack, 2001, p. 84; Rothe & Tinter, 2007, p. 6; Tham, 1999, p. 199). Youth unemployment 

leads to high direct and indirect social costs, especially if it is not possible to integrate the young 

into the labor market in the long term so that they stay unemployed (Rothe & Tinter, 2007, 

p. 41). In addition to the scarring effects already mentioned in relation to well-being,

1  In 2023, the citizen’s benefit [Bürgergeld] replaced the unemployment benefit II. This thesis refers to the 
unemployment benefit II as the data was collected during the period in which these benefits were received. 
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unemployment at the beginning of a working career can have an impact on one’s further course 

of a career (Brand, 2015; Brandt & Hank, 2014; Dieckhoff, 2011; Schmillen & Umkehrer, 

2014) and thus have long-term consequences for the individual as well as for society. In general, 

the integration of young people into the labor market is seen important for the general stability 

and continuity of society and its structures (Heinemann, 1978, p. 180). 

Furthermore, unemployment is assumed to have further social consequences, such as an impact 

on criminality, potentially leading to an increase in criminal activity and a loss of trust in 

political systems (Brinkmann & Wiedemann, 1994, p. 189; Kieselbach, 1983, p. 6).  Long-term 

unemployment among a large share of society can jeopardize social participation, lead to an 

instability of democracy, and threaten the social order (Tham, 1999, p. 205). Therefore, one can 

assume that especially high numbers of long-term unemployed can then lead to high social 

problems and costs. These can be reduced if governments find a solution to prevent long-term 

unemployment. It must therefore be the political aim to make any phases of unemployment as 

short as possible for those affected and to help the unemployed into new work quickly (Frese, 

1994, pp. 211–212). Understanding the individual circumstances of unemployment can help to 

provide appropriate support. 

Unemployment has been a highly relevant issue in Germany for many decades (Allmendinger 

et al., 2012, pp. 320–321). However, in today’s discussions and research focus, (youth) 

unemployment does not seem to be as present as it was in the past. Low, rather decreasing 

unemployment rates for several years as well as the good performance of the German labor 

market during the financial crisis in 2008, i.e., low negative effects on the unemployment rate, 

can be the reason for this. Nevertheless, unemployment has still high relevance in Germany and 

is a necessary phenomenon to investigate. Moreover, unemployment problems are present in 

many modern countries, e.g., in southern Europe (Ludwig-Mayerhofer, 2018, pp. 155–156). 

This study, however, does not offer a country comparison, but an in-depth-analysis of the 

individual situations of young adults experiencing unemployment in Germany, which may help 

understand the situation better in certain social and institutional (welfare) contexts.  

1.2 The vulnerability of young (unemployed) people in Germany 

According to the International Labor Organization (ILO) measurement, the general 

unemployment rate in Germany was 2.9 percent in 2022 (Destatis, 2023b, p. 14). The data 

underlying this thesis had been collected in 2015 and 2016. The general unemployment rate in 
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Germany was 4.3 percent in 2015 and 4.0 percent in 2016 (Destatis, 2017). The youth 

unemployment rate (15-24 years old) was 7.2 percent in Germany in 2015 (EU-27 average 

21.8%), 7.1 percent in 2016 (EU-27 average 20.1%) and 6 percent in 2022 (EU-27 14.5%) 

(Destatis, 2023a). In Germany therefore youth unemployment (ILO) is significantly higher than 

in the total population, but proof lower compared to many other European countries. However, 

a high rate of young unemployed people compared to the general population imply a 

problematic transition from school to work (Scherer & Kogan, 2004, p. 135). From a life course 

perspective, young people are particularly affected by unemployment during the school-to-

work transition – the age of transition from school to work is usually between 15 and 24 

(Dietrich, 2012, pp. 8–9, 2013, p. 573). However, when discussing the issue of unemployment, 

it is important to consider additional factors. The length of unemployment and whether it is a 

first-time job search or not can significantly impact how problematic the situation is perceived. 

While young people are more commonly affected by unemployment, they are less frequently 

affected by long-term unemployment compared to older individuals with more labor market 

experience (Scherer & Kogan, 2004, pp. 135–136).  

Although previous studies indicate that young people are at higher risk of exclusion from the 

labor market, e.g., experiencing unemployment (Gebel, 2015, pp. 2–3), people in countries 

with a labor market that is strongly linked to occupational specification and institutionalization, 

such as Germany with its dual education system, generally have a smoother transition from 

school to work than other countries that have a more unspecific and generalized education 

system (Scherer & Kogan, 2004, pp. 148–149). However, in Germany, which is characterized 

by a typically smooth transition from school to work, unemployment, illness, dropout (from 

vocational training), etc. can occur and delay the transition (Achatz, Reims, et al., 2022). The 

transition in general can be very complex and can vary (Achatz, Jahn, & Schels, 2022). Since 

the school-to-work transition in Germany is characterized by two relevant steps, from school to 

training and after training to work (Kleinert & Jacob, 2013, pp. 65–66), problems can arise at 

either step. In addition, young people are at high risk of becoming unemployed due to the 

prevalence of fixed-term contracts during the first years of employment. Young people do not 

(yet) have sufficient work experience and seniority rights in companies. This then increases the 

risk of becoming unemployed at the end of these contracts (Dietrich, 2013, p. 573).  

The unemployed in general and young people without employment transitioning into the labor 

market can be seen as outsiders concerning the labor market who are more likely to be exposed 

to labor market risks than other groups of insiders, i.e., employed people with work experience 
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and secure jobs (Buchholz & Blossfeld, 2011, pp. 67–68). However, it is important to 

differentiate between different groups of young people. Not all of them are automatically 

outsiders. Specifically, young people who are transitioning from school to vocational training 

or from vocational training to employment can often rather be considered entrants (Lindbeck 

& Snower, 1984, p. 3), because they are not excluded in such a way as the long-term 

unemployed. When young unemployed people (as outsiders) get a job, they become entrants 

and take an important step towards becoming insiders, having a secure employment situation 

and being integrated into the labor market (Lindbeck & Snower, 2001, pp. 166–167). In this 

context, it is again important to consider whether individuals are experiencing short-term search 

unemployment while transitioning to a training position or gainful employment, or whether 

they are facing prolonged difficulties in entering the labor market and are long-term 

unemployed. As previously mentioned, the length of unemployment experience can exacerbate 

the situation (psychologically, financially) and worsen well-being.  

In general, the possibility of labor market integration is distributed unequally in Germany. In 

contrast to those who make a smooth transition from school to the labor market, some other 

young people experience risks in the labor market and must overcome obstacles in this 

transition phase to integrate themselves into the labor market (Mansel & Speck, 2012, pp. 22–

23). Some people find themselves in the educational transition system [Übergangssystem] 

which can provide an alternative to regular work if the transition into the labor market has 

failed. This can be seen as a waiting period until a vocational training place can be obtained or 

employment can be secured (Allmendinger et al., 2012, p. 334). In addition to its positive 

effects, it has been criticized as a waiting loop or for stigmatizing participants, which can be an 

obstacle to finding a job later (Achatz, Reims, et al., 2022). 

Gaining a foothold in the German labor market and finding a job can be challenging, 

particularly without the necessary qualifications. The German education system places a strong 

emphasis on specific vocational qualifications, making it easier for those with the adequate 

education to integrate smoothly (Scherer & Kogan, 2004, p. 139).  

In recent decades, the school-to-work transition in Germany has always been characterized by 

change, such as a later entry into the labor market and greater variety in the transition due to, 

among others, the educational expansion [Bildungsexpansion] (Scherer & Kogan, 2004, 

pp. 133–134). Although the Bologna reform has also led to an earlier transition in the group of 

higher educated in Germany (Dietrich, 2013, p. 573), the expansion of education and the 

increasing number of high general education qualifications have led to more and more young 
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people over 24 years of age still not being integrated fully into the labor market (Dietrich, 2015, 

p. 5). Furthermore, for younger cohorts compared to older cohorts, the entry into the labor

market or vocational training is characterized by increasing uncertainties and problems, such 

as longer search times before starting vocational training and after training before finding a job. 

In addition, a higher risk of temporary employment at the beginning of the career as well as a 

higher risk of becoming unemployed after starting with temporary employment or becoming 

unemployed after entering the labor market is visible. Generally, the length of time until full 

integration into the labor market has increased (Buchholz & Blossfeld, 2011, p. 83).  

The transition from school to work is a central stage in the life course (Gebel, 2015, p. 1) and 

cannot only have negative implications for one’s well-being (Dietrich et al., 2022) but can also 

have a negative impact on the further working path (Allmendinger & Hinz, 1997; Blossfeld, 

1986). It can also affect other areas in life such as becoming an adult or family formation 

(Scherer & Kogan, 2004, p. 133). For young people who experience the consequences of 

unemployment, e.g., financial insecurities, the dependency on their parents can be prolonged 

and the identity development can be restricted (Kieselbach, 1983, p. 6). In problematic 

situations it is assumed that unemployment can even lead to social exclusion due to 

multidimensional consequences and cumulative disadvantages in psychological, social, and 

economic domains (Gallie et al., 2003).  

Thus, in general, the unemployment of young people in their early stages of their lives can be 

regarded as a critical life event. In addition to the brief mention of qualitative findings on youth 

unemployment presented above, a study conducted in Germany shows that a serious social 

problem may arise, with consequences for those affected, particularly in terms of their (mental) 

health and social situation. However, the extent and intensity of the impact can vary greatly, 

because young unemployed people are a heterogeneous group with different experiences and 

ways of dealing with unemployment, which are influenced by the (social) environment, e.g., 

through support opportunities (Beelmann, 2003, p. 199). For instance, families and their 

support can operate as safety nets (Manzoni & Gebel, 2023). In addition, research indicates 

possibilities for welfare states to cushion a part of the negative effects on well-being. However, 

there is a lack of research on whether this is also the case for young people, particularly in 

relation to their entitlement to benefits (Voßemer & Eunicke, 2015, p. 38). Although there has 

already been research on the consequences of unemployment on well-being or mental health 

for young people, and a negative impact is assumed, there is still a lack of research to understand 

the causal processes and underlying mechanisms of the assumed relation to well-being 
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(Voßemer & Eunicke, 2015). It therefore seems appropriate to look more closely at what 

exactly influences well-being in the unemployment situation. 

In this regard it is important to consider the unemployment of young people as a phenomenon 

in its own and not a subproblem of general unemployment, because adolescents and young 

adults are a specific group within the life course. The reasons for and consequences of 

unemployment could be different from those of older people because of their stage in the life 

course (Heinemann, 1978, p. 180). Unemployment can have different reasons or functions, 

such as a waiting period before starting first vocational training and/or finding vocational 

training or employment, voluntary job search, job loss, occupational reorientation. As a result, 

young adults unemployment can take on various forms (Dietrich, 2012, pp. 8–9; Schels, 2018, 

pp. 245–246). In this context, young people may be registered as jobseekers or unregistered, as 

well as inactive NEET persons who are unable to work. Others may be working marginally 

while looking for a job, and others may have experienced short or long spells of unemployment 

or recurrent unemployment, as well as people participating in ALMPs, the educational 

transition system, etc. In addition, the group of young unemployed is very heterogeneous in 

terms of educational background, social environment, and the experience of the situation of 

unemployment per se as well as future aims and expectations (Heinemann, 1978, pp. 180–181; 

Schels, 2018, pp. 245–246).  

Hence, youth unemployment is a complex phenomenon due to its various compositions of 

people, forms and experiences of unemployment, and the phase of school-to-work transition as 

a process with varying opportunities (Dietrich, 2012, p. 35). It is manifested in its 

multidimensional nature, and it has only been rudimentarily investigated so far into its causal 

structure. Economic aspects, as well as social and psychological aspects and their interactions 

determine this complexity (Dietrich, 2015, p. 25).  

1.3 A rationale for a qualitative research approach 

This thesis examines the effects of unemployment on the well-being of young people in 

Germany from the perspective of those affected. In the following, the chosen qualitative 

approach and its suitability for the research interest and research subject is explained. 

The previous explanations indicate that there has been insufficient investigation into the topic 

of youth unemployment in Germany, including its consequences (on well-being) and how 

young people deal with them (for more discussion on this see chapter 3). Moreover, the 



10 

unemployment of young people is a relevant phenomenon and could be accompanied by far-

reaching consequences, both individually, e.g., on health and well-being, and socially, e.g., in 

terms of costs for citizens and stability of society. However, the group of young unemployed 

people is very heterogeneous, i.e., the individual unemployment situations can differ widely. 

Furthermore, the support and coping situations can be very individual and play an important 

role for the well-being during unemployment. Although there has already been research on the 

consequences of unemployment on well-being or mental health for young people, indicating 

negative effects on well-being, the causal structures and underlying mechanisms in this 

relationship between unemployment of young people and well-being are not fully understood 

yet (Voßemer & Eunicke, 2015, pp. 38–39). This complex field and heterogeneity require 

further, deeper investigation, which is precisely why a qualitative research with its inductive 

perspective can help to shed more light on the mechanisms associated with the situation of 

unemployment.  

Due to missing data, i.e., the lack of knowledge, and of studies in this field, an open research 

approach is useful for discovering new ideas and exploring new insights (Miles et al., 2020, 

pp. 7–8). Unemployment can be a complex and individual situation, involving various social 

and psychological interactions (Dietrich, 2012, pp. 7–8), which can affect well-being and 

coping strategies. To make complex phenomena in society, such as youth unemployment in 

Germany, tangible and understandable, a qualitative research approach is beneficial, employing 

interpretative procedures to address the meaning people attach to their unemployment 

experience (Denzin & Lincoln, 2018, p. 10). Young adults’ subjective meanings of and 

experiences with unemployment can be examined with interviews (Flick et al., 2004, pp. 5–7), 

since the interviewees can provide the researcher with the necessary information about what 

exactly determines their well-being from their point of view, e.g., pointing out concrete 

consequences such as financial hardship. They can describe their experiences with 

unemployment and narrate how they feel, and how they perceive their situation. They can depict 

their efforts, coping strategies, and attitudes towards the situation, from their own perspective. 

Thus, an understanding can be achieved through communication (Kvale & Brinkmann, 2015, 

pp. 57–68; Reinders, 2016, pp. 7–8). Since there is a lack of focus in research on the subjective 

experience of unemployment, i.e., a comprehensive perspective that takes sufficient account of 

the social and institutional context and thus also coping strategies, this approach can help to 

understand the unemployment situation of young people and how they think and act in this 

context.  
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Hence, the aim of this thesis is to answer the following general research questions related to 

unemployment of young people, based on the motivation and preliminary considerations with 

a qualitative research approach: How do young people in Germany perceive their situation 

during unemployment and how is their well-being? How do they deal with their situation in 

terms of well-being? These broad and open research-guiding questions are further differentiated 

and complemented during this thesis as the development of research questions has been a 

process (see chapter 4). 

With this interest in knowledge, the qualitative approach shows itself advantageous and 

appropriate, e.g., especially by being open and flexible as well as considering single cases 

(Flick, 2009, pp. 14–17). One of the main aims of this thesis is to investigate the group of 

unemployed young people and their coping strategies as broadly as possible. Above all, the 

avoidance of a fixed definition of unemployment and the restriction to the concepts of well-

being or coping have made it possible to depict the people’s individuality in social reality in 

order to do justice to the overall complexity. In order to maintain a high degree of openness in 

qualitative research, it is important to avoid pre-assumptions, e.g., in the form of hypotheses 

(Reinders, 2016, p. 28). This also distinguishes the research approach from stronger 

standardized procedures and at the same time goes into greater depth in order to capture the 

underlying complexity. Using qualitative social research methods and interview data in the 

study of youth unemployment provides a deep understanding of the views and relevance 

structures of the unemployed. This makes it possible to reconstruct typical forms of 

unemployment experience on a case-by-case basis (Vonderach et al., 1992, p. 10). If the 

situation of young unemployed individuals is understood in this manner, appropriate measures 

or support programs can be offered if the situation appears problematic for young people. 

Sustainable economic, employment and education policies play an important role in each 

country to conquer youth unemployment (Dietrich, 2013, p. 574).  

This interview study of this thesis is based on data from the EXCEPT project (EXCEPT: Social 

Exclusion of Youth in Europe: Cumulative Disadvantage, Coping Strategies, Effective Policies 

and Transfer), which has investigated the consequences and management of labor market 

exclusion and insecurities among young people across Europe (Unt et al., 2021). This project 

has received funding from the European Union’s Horizon 2020 research and innovation 

programme under grant agreement No 649496 (EXCEPT Project, n.d.).  

This thesis can be described as a further in-depth investigation based on the semi-structured 

interviews with young people in Germany which I conducted during the EXCEPT project. In 
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this context, interviews were conducted across all participating countries, i.e., project partners, 

using a common research approach and interview guideline. It is important to note that the 

conceptual focus of the EXCEPT project was on labor market insecurity and exclusion, e.g., 

job insecurity and unemployment, and its consequences (on dimensions of social exclusion). 

The EXCEPT project understood social exclusion as a multidimensional concept (Gebel et al., 

2021, pp. 8–9), including inter alia, well-being and health, financial situation and autonomy on 

the microlevel. Semi-structured interviews were chosen to proceed theory driven with 

additional openness and a common interview guideline was used to better identify 

commonalities and differences between the cases as well as between countries with regard to 

certain research topics (Flick, 2009, pp. 156–165). This qualitative approach in the project 

allowed for previously unexpected insights and enabled participants to contribute their own 

topics and opinions (Saldaña, 2011, pp. 32–33). Although all countries in this project followed 

a common approach, the data collection was country-specific, with a justified focus on specific 

risk groups (for social exclusion) in each country. This thesis is based on 45 interviews 

conducted in the context of the project. 

The aim of the overarching EXCEPT project was to give young adults a voice in insecure labor 

market and life situations, which was also intended in the thesis here. Of course, the topics of 

EXCEPT and this thesis are strongly connected. Although, the research interest in the present 

study is somewhat different it thus ties in with the research already conducted. It can be seen as 

a further investigation and in-depth study focusing on unemployment of young adults in 

Germany and their well-being and coping. The comprehensive data from the EXCEPT project 

made this in-depth investigation of the phenomenon unemployment of young adults – 18-30 

years old – possible. Apart from the comprehensive empirical results and valuable contribution 

to the current research on social exclusion of young people in Europe (Unt et al., 2021; Unt & 

Gebel, 2018) as well as general implications for future research that arose from the entire 

EXCEPT project (Gebel et al., 2018), some phenomena could not be fully understood yet and 

still need more investigation. The German results show that, although indicating a negative 

impact on well-being, the situation of unemployment is very complex, as is the coping process 

of unemployment and well-being with multiple, interlinked coping mechanisms in different 

areas (with different intentions). These relationships still need to be investigated in greater depth 

(Schlee, 2018; Schlee et al., 2021). The data and the framework of EXCEPT provide a very 

suitable basis for this research interest. In this thesis, the interviews are not examined in terms 

of labor market insecurity and exclusion (temporary employment and unemployment) as in the 

EXCEPT project but focused on the experience of unemployment.  
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This focus was possible and particularly appropriate, since all study participants in the German 

sample, regardless of whether they were currently in temporary employment or unemployed at 

the time of the interview, had already experienced unemployment. Therefore, it was possible to 

adopt both a current and a retrospective perspective on the topic, benefiting from past 

experiences of unemployment (that had already been overcome). This thesis turned away in 

parts from the approach of social exclusion of the EXCEPT project to ensure even greater 

openness, especially regarding the analyses. An openness, i.e., in parts inductive approach in 

research process, e.g., during the analyses, allowed for new aspects which had not been 

considered before. This openness constitutes qualitative social research (Lamnek & Krell, 2016, 

pp. 33–34; Mey & Ruppel, 2018, p. 209).  

For a better comprehensibility and transparency when reading this thesis, a linear structure of 

documenting the research process is used, which is employed in quantitative research more 

often due to its natural research logic (Przyborski & Wohlrab-Sahr, 2014, pp. 406–409). The 

simplification here serves to ease the presentation of the general process and results. It thus 

makes the research project comprehensible with consideration of the technical and 

methodological framework requirements at the same time. Nevertheless, the research process 

of data collection (in EXCEPT) and especially the interpretation process was not completely 

linear but in parts iterative in a circulating process. The phases were interrelated (Witt, 2001, 

§§ 15–20).

This thesis has the following structure: The theoretical and conceptual framework of this study 

is presented in chapter 2. In this section, relevant concepts of the approach are explained and 

existing theories on the topic are shown and discussed to frame the research. Then, in chapter 

3, the current state of research on consequences of unemployment among young people is 

presented. These two areas, theory, and concepts, as well as the current state of research create 

the necessary framework and transparency of the procedure to classify the present study and to 

show the prior knowledge and scientific findings on this topic. It also sets out a rationale for 

the approach to the empirical investigation. Chapter 4 shows the general methods of the 

research approach, including methodology, the sampling and data collection process, and the 

analysis process. Chapters 5 and 6 highlight the results of this thesis. The thesis ends with 

discussion of the results and final conclusions (chapter 7). 
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2 Theoretical and conceptual framework 

In the literature, the two terms theoretical framework and conceptual framework are either used 

synonymously or differentiated in terms of content, depending on the methodological 

orientation (Miles et al., 2020, p. 15). In this chapter, the two terms, considered together, are 

intended to reflect the framework of the thesis, i.e., of the entire research process. This 

framework provides both an insight and overview of what is the focus of the research and what 

potential relationships exist. These basic considerations underwent changes during the research 

process but had provided the main idea and starting point of the research and its rationale. The 

rationale was developed on the one hand from theoretical ideas from existing theories and on 

the other hand from the state of the research (see chapter 3). In addition, concepts and 

definitions that were fundamental before and throughout the research process, e.g., during the 

analysis, are explained (Miles et al., 2020, pp. 15–20). These ideas are expressed, among other 

things, in the research questions, the sampling, the analysis, and other methodological decisions 

and procedures (see chapters 4 –7).  

Although the research process of this study is based on a high degree of openness (compared to 

standardized quantitative research), which is one characteristic of qualitative research (Lamnek 

& Krell, 2016, pp. 33–34), prior knowledge [Vorwissen] plays a crucial role as a frame 

(Reinders, 2016, p. 22). In this study prior knowledge means the aspects and information about 

the research topic, which are relevant to consider for an adequate research procedure, e.g., 

regarding structure, contextualization, and interpretation. Although the procedure in the 

qualitative field is characterized by a great openness, it is important to consult a certain prior 

knowledge to implement the research (Mey & Ruppel, 2018, p. 209), e.g., for the question 

formulation (for the interview outline), for the determination of the research group, category 

formation (if no purely inductive category formation is used), etc. Thus, this chapter presents 

the prior knowledge that guided the research process. Its aim is also to make this process more 

transparent and comprehensible and to provide a rationale for the research-strategic approach. 

However, in this respect, this section does not only represent the prior knowledge on which the 

study is based. It also presents, in part, concepts and theories that are referred to or play a role 

in the analysis. It is important to emphasize that no hypotheses and assumptions derive from 

these considerations, but rather that these considerations served as an orientation and 

framework during the research process. The presentation aims to make the procedure and results 

transparent and understandable. However, it does not follow the chronology of the research 

process, which would be too complex due to its non-linearity.  
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This study is based on semi-structured qualitative interviews conducted within a mixed methods 

approach of the EXCEPT project (see chapter 4). It is important to note that the complete 

framework of this project is not presented in this thesis, but only those aspects that are relevant 

to the specific research approach of this thesis. The EXCEPT project was framed in terms of 

the multidimensional concept of social exclusion and examined labor market insecurity and 

exclusion and their impact on young people’s lives in Europe (Unt et al., 2021; Unt & Gebel, 

2018). This thesis examines in detail the experience of unemployment and its consequences for 

well-being, as well as the coping strategies used in this context. The chapters 2 and 4 of this 

thesis provide additional explanations that further outline the differences and similarities with 

the EXCEPT project in terms of the theoretical approach and methodology. 

In the EXCEPT project, a theory-driven approach was used, with (partly) predefined concepts 

and terminology. These were sometimes unavoidable and necessary, due to the transnational 

structure of the project, which involved multiple researchers, and a mixed methods approach 

(Miles et al., 2020, p. 15). The theory-driven approach of the qualitative part was limited to 

some extent to some concepts and certain terminology, whereas, in contrast to quantitative 

theory-driven research, no hypotheses (about causal effects) were derived to be tested 

empirically. That means, specific relevant topics for observation were considered, e.g., current 

societal developments, such as youth unemployment in Europe, as well as relevant theories in 

this context and the current state of research. In this way, for example, definitions of “youth 

unemployment” were made or considered to frame the study group and identify the subject of 

the study. However, the qualitative approach is characterized by openness, primarily due to 

country-specific adjustments, e.g., regarding common sampling criteria, such as the focus on 

risk groups for social exclusion or, the geographical context relevant in each country (Bertolini, 

Bolzoni, et al., 2018). In this sense, the procedure of approaching the object of study and the 

phenomenon of interest ensured flexibility in the entire research process, including the analysis 

process. The research approach was based on theoretical and conceptual considerations on the 

one hand and on the other hand on a flexible and process-oriented strategy, e.g., in the use of 

sensitizing concepts (Blumer, 1954), which means that, in comparison to purely deductive, 

hypothesis-testing procedures, the concepts used were not fully operationalized in advance 

(Kelle & Kluge, 2010, p. 30). All in all, this project approach can be seen as a deductive-

inductive approach, with high amount of flexible and open qualitative elements. This overall 

approach enabled it to implement a qualitative research project across countries.  
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The following subsections present relevant considerations for the research goal of this thesis, 

such as theories and concepts of youth unemployment and its consequences for well-being and 

the coping process. They serve as a kind of contextualization. The subsequent section (chapter 

3) presents and discusses the current state of research and important empirical findings on the

central research topic. 

2.1 Young people in Germany and their experience of unemployment 

2.1.1 Life course and youth 

Life course can be described as a social institution, as a system of rules which structures life 

and thus contains decisive areas of life (Kohli, 1985, p. 1). More precisely, in sociology life 

course signifies “the sequence of activities or states and events in various life domains spanning 

from birth to death. The life course is thus seen as the embedding of individual lives into social 

structures primarily in the form of their partaking in social positions and roles, that is, in regard 

to their membership in institutional orders” (K. U. Mayer, 2004, p. 163). Life course research 

considers the influence of events on later events in life, i.e., causes and consequences of specific 

events in the life course. There are, inter alia, institutional factors that determine individual life 

courses, e.g., the educational system, occupational structure/labor law, social security system, 

or family (K. U. Mayer, 2001, pp. 446–448).  

Life courses in Germany for men and women have undergone several changes in history but in 

modern society many life courses are still standardized and institutionalized (K. U. Mayer, 

2001, pp. 458–459). In Germany, they are strongly oriented towards the standard biography 

[Normalbiographie], which is characterized by the structuring of the state or social policy and 

constant transitions (Leibfried et al., 1995, pp. 56–58). However, aside from standardized life 

courses, some significant changes of life courses and especially changes in employment 

biographies occur (Raithel, 2012, pp. 135–136). Employment biographies used to be 

standardized. The so-called standard employment relationship [Normalarbeitsverhältnis] refers 

to a situation of employment that enables livelihood security and social participation 

(Mückenberger, 1985, pp. 420–421) and stands for social security, as it enables integration into 

the employment and the social security system (Buchholz & Blossfeld, 2011, p. 69). This 

typical employment is characterized by full-time permanent employment (Mückenberger, 1989, 

p. 211). In general, atypical employment has increased (Keller & Seifert, 2006, pp. 235–237).
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Although there are certain changes in the entire working society, this can lead to heavy burdens, 

especially for youth at the beginning of an employment career (Raithel, 2012, pp. 135–136). 

Youth can be seen as a period in the life course of a person. It includes important steps and 

transitions that are accompanied by decisions by the young people that have a strong impact on 

the rest of their lives und can extend well beyond the age of 18 (Deutsches Jugendinstitut, n.d.). 

In this context, education is an important part of youth and the whole life course, which is linked 

to processes of inequality. In a person’s life, there are different domains of educational 

attainment, such as school education and vocational education, and transitions that shape the 

life course (Hillmert, 2020, pp. 17–19). Germany has a highly stratified school system, which 

allows for a certain higher or lower level of vocational training depending on individual school 

attainment. The standardization of the vocational training system, also known as the dual 

system in Germany, then plays a major role in the transition from training to the labor market 

in order to maximize the chances of finding a job. The education and employment systems are 

closely interlinked and the vocational qualifications serve as a signal for the employees 

(Allmendinger & Hinz, 1997, pp. 253–254). In Germany, vocational qualifications are crucial 

for the access to the labor market and facilitate successful integration into the labor market for 

those with appropriate training (Scherer & Kogan, 2004, p. 148). In this context, the vocational 

education and training system is discussed in terms of reinforcing social inequalities, i.e., 

socially disadvantaged and low-educated people tend to remain in lower occupations and 

positions on the labor market (Kleinert & Jacob, 2019, p. 284).  

Furthermore, unemployment may occur at different transitions in early life. Critical transitions, 

e.g., from school to work, are seen as central stages in life and can determine the future life

course (Gebel et al., 2021, p. 5). In Germany, regarding the school-to-work transition a 

distinction can be made between two transition phases: the transition from school to vocational 

training (or higher education such as university studies) and the transition to the labor market 

(employment) following this vocational qualification (Kleinert & Jacob, 2013, p. 65). Both 

transitions are seen as important periods with relevant life choices and positioning in society 

(Schels & Wöhrer, 2022, p. 222) and appear multifaceted and complex for young people 

(Dietrich, 2018, p. 236). This thesis therefore relates to both young people who experience 

unemployment leaving the school system and looking for a vocational training place, and to 

young people who have already completed vocational training or higher education and then 

have become unemployed. Here the thesis focuses on comprehensively examining the 
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unemployment of youth after leaving school. For this reason, a broader view on school-to-work 

transition is used that covers both areas and considers these as a transition into the labor market. 

It is important to note that the term youth is not defined uniformly and can vary regarding age 

definitions. The term youth unemployment rate, for example, refers to people between 15 and 

24 years old  (Destatis, 2023a). Equally, the United Nations define youth as people between 15 

and 24 (United Nations, n.d.). Sometimes, however, the age range used is extended to 29 or 30 

years (ILOSTAT, 2023). According to the Youth Welfare Act in Germany [Jugendhilfegesetz] 

(SGBIII, §1), 18–27-year-olds are defined as young adults [junger Volljähriger] and persons 

are generally considered a young person [junger Mensch] if they have not reached the age of 

27 yet.  

The EXCEPT project defines youth as young people between 18-30. Among other things, this 

has to do with the fact that young people are in the education system for a longer time, e.g., in 

tertiary education (Dietrich, 2015, p. 5). Although the Bologna reform generally leads to an 

earlier transition into the labor market (Dietrich, 2013, p. 573), the expansion of education and 

the increasing number of higher educational qualifications, result in an growing number of 

young people over 25 years of age who are still not fully integrated into the labor market. They 

stay longer in the educational system than the lower educated. The concept of youth 

unemployment which covers people up to 24 years of age therefore does not cover all young 

people in the terms of labor market exclusion (Dietrich, 2015, p. 5). One would not take into 

account people who are still in the (vocational) education system being 25 or 26 years of age, 

such as university graduates because of their later transition into employment compared to other 

young people (DIW, 2019). Therefore, it was decided to include older people in the EXCEPT 

project and also in this thesis, in order to adequately cover the relevant group. The terms youth, 

young people, and young adults are used as synonyms here when analyzing and interpreting the 

underlying data on people between the ages of 18 and 30. When these concepts are mentioned 

while referring to the state of research or to the theories, the underlying concepts are mostly 

used to avoid any misunderstandings between the concepts due to their different age concepts. 

If one regards youth as a specific life-period, there has been a prolongation of this phase over 

time – age norms have lost their validity in this context – which at the same time is now 

characterized by risky transitions with unknown outcomes. Although the trend is towards longer 

transitions, these are heterogeneous. The transitions generally seem more discontinuous than in 

previous generations. The path to adulthood, including the work life, is also more variable and 

shows many faces, i.e., that some young people pass through measures first or that they are 
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more severely affected by unemployment in comparison to earlier cohorts (Heinz, 2011, pp. 15–

17). The opportunities to organize the transition from school to work as an alternative to 

“normal” vocational training in the transitional system vary. For example, it is possible to attend 

the compulsory vocational school year [Berufsgrundbildungsjahr, BGJ], which is then later 

partly credited to vocational training. Alternatively, vocational preparation 

[berufsvorbereitende Maßnahmen, BvB] measures of the Federal Employment Agency can be 

used. In addition, there are vocational schools where young people can catch up on general 

school-leaving qualifications or acquire other competences useful for their later occupation and 

labor market. This alternative transfer system has gained importance due to the lack of training 

places in the past and due to the lack of competence acquisition at schools that is necessary to 

start training. It is also referred to as a waiting loop (Konsortium Bildungsberichterstattung, 

2006, pp. 81–82).  

The transitions of young people into the labor market therefore offer diverse and complex 

possibilities and paths. The labor and training market (supply and demand), the institutional 

context conditions of the (training) educational and employment system, the labor market 

policy measures, and the diverse individual patterns of action of young people result in various 

dynamic transitions. These can also be characterized by involuntary and voluntary phases of 

unemployment and hardly correspond to the idea of a normal biography. Therefore, it is 

important to examine youth unemployment from a perspective of school-to-work transition 

(Dietrich, 2001, p. 432). From life course perspective, these phases of unemployment are seen 

as a consequence of individual action in the context of labor market and institutional contexts. 

School-to-work transitions are seen as status episodes with deviation between groups or 

individuals (Dietrich, 2012, p. 8).  

In Germany, the situation on the training market has often been the focus of discussions, 

because if there are not enough training places or the necessary qualifications are lacking, the 

situation of young people often leads to unemployment at this first transition. This aspect is 

even more strongly determined by the fact that the training system is of great importance in 

Germany (Rothe & Tinter, 2007, p. 5).  

Compared to other countries, however, the German labor market entry can be described as fast 

but generally stable (Scherer, 2005, pp. 437–438). Basically, the transition into the labor market 

in conservative welfare states is smooth and steady due to a vocational educational system. This 

form of educational system also determines a longer stay in the educational system (Buchmann 

& Kriesi, 2011, p. 493). For many people in Germany, compared to people from other countries, 
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there is a kind of straight transition into the labor market, whereas, e.g., Italy is characterized 

by longer search unemployment. In this international context, unemployment is rather rare in 

the first years on the labor market in Germany (Scherer & Kogan, 2004, p. 149), but this period 

is characterized by job-to-job mobility without hierarchic changes and young women who take 

a break for family reasons in the first years of their working career (Scherer, 2005, pp. 437–

438). In Germany, a temporary job at the beginning of a career is connected with financial wage 

disadvantages and the risk of further temporary employment. However, these disadvantages are 

reduced after a few years on the labor market in relation to permanent employment career 

starters (Gebel, 2010). Buchholz et al. (2008) show that especially young people experience 

strong uncertainties on the transition from school into labor market, e.g., atypical and precarious 

forms of employment, such an increase of short-term employments, part-time etc.). This can be 

explained, inter alia, by the missing working experience of young people, by the fact that 

conservative welfare states like Germany show strong insider-outsider market (Buchholz et al., 

2008, pp. 57–60), but mainly due to the (partial) deregulation of temporary contracts in the 

context of the reforms of the employment protection legislation (Gebel & Giesecke, 2016). In 

contrast to older people, young people’s lives are affected by the transition from school or 

vocational training to work. They may experience unemployment because the transition from 

school or vocational training is often on a fixed-term contract, which puts them at risk of 

becoming unemployed with no seniority rights (Dietrich, 2012, p. 9, 2013, p. 572). In addition, 

the transition from training to the labor market can also lead to uncertainties and 

unpredictability, such as unemployment or recurrent unemployment (Rothe & Tinter, 2007, 

p. 5). Moreover, macro factors, such as business cycles, influence young people and their

transition stronger, and therefore the risk of becoming unemployed, than they influence older 

adults who have already gained a foothold in the labor market (Dietrich, 2012, p. 9).  

2.1.2 Youth unemployment 

The concept of unemployment is not unambiguous as it used differently within and between 

different countries. Therefore, the underlying understanding of unemployment in this thesis is 

shown and different understandings of the concept and usages are discussed.  

In Germany, unemployment [Arbeitslosigkeit] is defined by social law. People are considered 

unemployed when they are not in employment, seek employment that is subject to compulsory 

insurance, are available to the placement efforts of the Federal Employment Agency 

[Bundesagentur für Arbeit], and are registered as being unemployed with the Federal 
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Employment Agency (§16 SGB III). They are allowed to work up to 15 hours per week and 

still count as unemployed (§138 SGB III). This definition excludes, inter alia, people in active 

labor market measures (ALMP) (§16 SGB III). 

All people who are at least 15 years old, able to work (employable), in need of assistance, and 

who have their habitual residence in Germany are allowed to receive basic social security 

benefits, the unemployment benefit II [Arbeitslosengeld II] (§7 SGB II)2. Employable are all 

people who are not ill or disabled and able to work a minimum of three hours per day on the 

labor market (§8 SGB II). The Federal Employment Agency uses this definition in the context 

of the social security system and for the unemployment statistics of the Institute for 

Employment Research [Institut für Arbeitsmarkt- und Berufsforschung], the research institute 

of the Federal Employment Agency. 

Due to the different definitions and measurements of unemployment across Europe, there is 

another international common definition of unemployment, which makes it very important for 

international comparisons due to a standardized concept of unemployment (Hartmann & Riede, 

2005). This definition is based on the International Labour Organization (ILO) statistics 

(ILOSTAT, 2024) and used by the Federal Statistical Office in Germany for unemployment 

statistics [Erwerbslosenstatistik] (Destatis, 2019). This concept differs from the definition 

according to social legislation in Germany. According to the ILO definition, individuals are 

unemployed if they are without work, are available for work, and seeking work. In this context, 

work is understood to mean both paid employment and self-employment. Persons who already 

have a job in prospect and are therefore not currently looking for work or persons in 

employment promotion programs or persons actively trying to find a job abroad also count as 

unemployed. Compared to the definition of unemployment by social legislation (§16 SGB III), 

the ILO definition does not require official registration as unemployed (Hartmann & Riede, 

2005, pp. 304–305). 

The total unemployment according to the definition of the Federal Employment Agency (§16 

SGB III), is higher than the total unemployment according to ILO because the concepts are 

defined differently, e.g., regarding the conception of job search, age group definition, 

availability on the labor market, the one-hour employment criterion, and participation in 

ALMPs, and they vary in their methodological data collection. The Federal Employment 

Agency receives information from its own agency’s data, while the ILO uses labor force 

2 In 2023, the citizen’s benefits [Bürgergeld] replaced the unemployment benefits II. Since the data of this study 
originate from the time before the citizen’s benefits, reference to unemployment benefits II is made here. 
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statistics from sample surveys of the population [Mikrozensus] (Bundesagentur für Arbeit, 

2024b).  

Overall, the ILO statistics can attribute a rather economic perspective, as they clearly 

distinguish between the employed and the unemployed, and include, among other criteria, 

persons who are not registered as unemployed. The concept of the Federal Employment Agency 

holds a more sociopolitical view and persons count as unemployed although they work 

marginally (Bundesagentur für Arbeit, 2024b; Konle-Seidl, 2009, pp. 1–2). 

Persons who have been unemployed for at least 12 months are defined as long-term 

unemployed. Participation in measures or diseases do not interrupt this period of long-term 

unemployment by definition (SGB III, §18, Abs. 1). The international definition of long-term 

unemployment also covers people who have been unemployed for 12 months or more (OECD, 

2019). However, as already mentioned in the description of the various concepts of 

unemployment, these concepts of long-term unemployment refer to different definitions of 

unemployment in general. In Germany, according to the International Labour Organization 

(ILO), approximately 33 percent of unemployed individuals were long-term unemployed in 

2022. This rate has decreased over the years, as in 2007 it was approximately 56.6 percent 

(OECD, 2024).  

Similar to the concept of unemployment, the use of the term youth unemployment is also 

inconsistent. Focusing on youth unemployment rates in Germany, the most widely used 

statistics are from the Federal Statistical Office [Statistisches Bundesamt] which provides youth 

employment rates with ILO definition as a basis, or youth unemployment rates of the Federal 

Employment Agency [Bundesagentur für Arbeit], which uses its own statistics (Mansel 

& Speck, 2012, p. 15).  

The NEET concept (Eurofound, 2012, pp. 22–23; OECD, 2023) is another important concept 

in the context of youth unemployment. While the concepts of unemployment include people 

who are looking for work/vocational training but cannot find it, NEET refers to those who are 

not in education, employment or training (NEET). “It records the share of the population of all 

young people currently disengaged from the labour market and education, namely unemployed 

and inactive young people who are not in education or training” (Eurofound, 2012, p. 22). The 

amount of NEET individuals in Europe is greater than the quantity of young people who are 

unemployed (Eurofound, 2012, pp. 22–23). NEET is different from the unemployment concept 

because it includes inactive individuals. Furthermore, it excludes individuals who are attending 

training (OECD, 2023). However, since the group of NEET is heterogeneous, which can be 
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interpreted as both an advantage and a disadvantage of the conceptualization (Schels, 2018, 

pp. 245–248), young people are not automatically in precarious life situations. For example 

they can be voluntarily joblessness or without training (Schels, 2018, p. 250).  

Youth unemployment in Germany is lower compared to other EU-countries. One reason for this 

can be the vocational education system, which is strongly linked to specific occupational 

qualifications (Allmendinger et al., 2012, p. 334; Scherer & Kogan, 2004, pp. 134–139). 

Another reason can be labor market measures for young people, such as vocational preparation 

training [Berufsvorbereitende Bildungsmaßnahmen, BvB], the vocational preparation year 

[Berufsvorbereitungsjahr, BVJ], or the compulsory vocational school year 

[Berufsgrundbildungsjahr, BGJ], which enable an alternative to regular work when a normal 

and successful transition into the labor market (into the vocational training) fails. This can be 

seen as waiting loop until a vocational training place or employment can be started 

(Allmendinger et al., 2012, p. 334).  

According to the ILO measurement, the youth unemployment rate (15-24 years old) in Germany 

was 7.2 percent in 2015 (EU-27 average 21.8%), 7.1 percent in 2016 (EU-27 average 20.1%) 

and 6 percent in 2022 (EU-27 14.5%) (Destatis, 2023a). The youth unemployment rate as 

defined by the Federal Employment Agency was lower than the unemployment rate as defined 

by the ILO. This could be, since young people in job measures are not considered unemployed 

according to the Employment Agency’s definition. In addition, some young people do not 

register as unemployed because they are not entitled to benefits (DIW, 2019).  

Although the German absolute unemployment figures show a decline for several years (Mansel 

& Speck, 2012, p. 15), the unemployment rate varies according to the definitions of 

unemployment and data used in the computation. In general, a pure focus on the official 

statistical data has a clear disadvantage. Depending on the definition of unemployment, there 

are several groups who are not considered (hidden unemployment). These people do not meet 

the criteria for being defined unemployed. Thus, depending on the definition, it can be that 

people in labor market policy measures as well as people who do not register as unemployed 

for various reasons (for example, young people who are not entitled to financial 

support/benefits) are not considered in the official statistics (Frese & Mohr, 1978, pp. 282–283) 

and therefore do not officially count as unemployed. Furthermore, there may be additional 

unemployed individuals who are not actively seeking work for various reasons, such as a 

perceived lack of job opportunities or responsibilities related to household activities 

(ILOSTAT, 2024). For example, women stay at home and take on the role of a housewife. 
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Certain groups fall through the grid, also sometimes NEET, who could not find training or 

employment after school, therefore are still (financially) dependent on their parents 

(Kieselbach, 1983, p. 3) and, for example, may still be living at parental home. These and other 

groups are sometimes not recorded in the system and therefore do not appear in the statistics, 

which means that the number is often underestimated.  

Moreover, unemployment rates and the total count of unemployed in Germany suggest that 

there are only two groups: the employed and the unemployed. However, it is important to 

consider that here is not something like “the unemployed” (Ludwig-Mayerhofer, 2018, 

pp. 183–185). The unemployment population is a dynamic category. Besides the long-term 

unemployed, who have the status “unemployed” for a longer time, there is also a large part who 

enters and leaves unemployment (Mutz et al., 1995, p. 24). Some individuals experience short-

term unemployment while others face long-term unemployment. Thus, more people are 

affected by unemployment over time than the rate indicates. Therefore, it is crucial to consider 

individuals who are at risk of becoming unemployed as well as those who are at risk of 

remaining unemployed. Personal characteristics can play a decisive role in determining success 

or failure in finding employment (Ludwig-Mayerhofer, 2018, pp. 183–185). This shows the 

necessity of orienting towards the biography and life course of the individual (Mutz et al., 1995, 

p. 31).

The previous explanations show that the transition from school to work is a special phase in the 

life course during which unemployment can occur with consequences for later life, such as the 

working career (Brand, 2015; Brandt & Hank, 2014; Dieckhoff, 2011). Unemployment as such 

is a heterogeneous situation (Brand, 2015, p. 360). Depending on the definition, unemployment 

can be considered differently. The consequence is that sometimes young people are excluded 

due to specific definitions.  

For this thesis on the experience of unemployment among young adults, the study group is 

selected using an open approach (implemented in the context of the EXCEPT project). 

Individuals aged between 18 and 30 are examined, and a broad understanding of the concept of 

unemployment is adopted to depict many facets and complexities, in order to better understand 

the phenomenon. Therefore, unemployment during the time of transition from school to 

vocational training and from vocational training to the labor market (employment) as well as 

the experience of job loss since leaving school at an early age, is considered. Young people can 

experience unemployment in different ways, regardless of fixed definitions or concepts. 

Therefore, the present study takes into account young people who may or may not be officially 
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registered as unemployed. They may be participating in official ALMPs measures and/or 

education/training measures, or they may not be. The individuals may be seeking employment 

or vocational training or not. Additionally, some individuals may have been employed for a few 

hours per week but still be officially registered as unemployed (according to social law). 

Generally, it is important to note that individuals must describe themselves as unemployed. One 

could say that both unemployment concepts (ILO and social law) were taken into account 

together, including the NEET perspective, the inactive. To examine young people 

appropriately, this study considers unemployed people between the ages of 18 and 30. Of 

course, such an age definition of youth in the context of unemployment does not consider the 

group of under 18-year-olds. However, this decision was made in the EXCEPT project due to 

ethical considerations. In general, the complexity and heterogeneity of young people’s life 

situations during unemployment calls for an examination of the subjective perspectives of those 

affected, in order to shed light on the situation and gain a better understanding of the 

multifaceted situations. 

2.2 Consequences of (youth) unemployment on well-being 

Unemployment and its consequences have been extensively studied across various disciplines 

and countries for decades. Further research will be necessary to fully understand this worldwide 

and persistent issue in modern societies (Paul et al., 2006, p. 35). However, numerous theories 

and explanatory approaches have been proposed regarding the individual consequences of 

unemployment on health. The impact on well-being is the central topic of this thesis, 

considering social and psychological aspects. Thus, relevant theories on the causal effect of 

unemployment on subjective well-being are highlighted and selection effects (e.g., Mastekaasa, 

1996) are not considered. 

2.2.1 The concept of well-being 

This work focuses on well-being, specifically subjective well-being, which is a 

multidimensional concept from psychology. It comprises affective elements, such as emotions 

and feelings, and cognitive elements, such as judgments of life satisfaction or satisfaction in 

certain areas of life (Diener, 1984, pp. 542–544; Diener et al., 1999, pp. 276–277). In this 

context, when investigating well-being, there are three characteristics that can be emphasized: 

the subjective, individuum focused perspective, which is relevant to capture well-being; the 
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negative and positive aspects of the dimensions that determine well-being; all areas of life, since 

multiple areas can influence on well-being (Diener, 1984, pp. 543–544). The emotional level 

and the cognitive level are not always distinct or separable. They are strongly interdependent. 

Together they form the well-being (Suh et al., 1998, p. 484). To understand the well-being of 

individuals, it is necessary to examine both positive and negative emotions (and the range of 

these emotions). In addition, it can be important to consider well-being as a broad category, but 

with knowledge of specific dimensions that should be captured, i.e., as a field of interest in 

knowledge rather than a concrete (single) construct, because it can be advantageous to better 

grasp the complexity and interrelationships (Diener et al., 1999, pp. 276–277). There are 

various definitions of subjective well-being. One possible theoretical basis of many is that 

individuals continuously evaluate and assess their life events and circumstances, which triggers 

certain emotions. Those with high levels of well-being tend to assess life events and 

circumstances more positively, while those with low levels of well-being tend to assess them 

more negatively (Diener, 1994, pp. 106–107). 

This thesis aims to address the complexity and multidimensionality of well-being by taking into 

account its various important aspects and dimensions. The aim is to get a comprehensive picture 

of the overall well-being in the context of unemployment and not to focus specifically only on 

individual life domains, such as relationships, family, friends, school, work, leisure, or mental 

health (Ryff & Heidrich, 1997). Unemployment may also affect some of these domains (see 

chapter 2.2.2). If they are relevant to the overall well-being of young people, they are included 

and addressed in the analysis and interpretation. 

Voßemer and Eunicke (2015) conclude in their literature review that quantitative studies pre-

define well-being, e.g., by focusing exclusively on one component of well-being, whereas 

qualitative studies in the context of unemployment tend not to define specific dimensions and 

domains of well-being in order to openly elaborate the individual meaning of well-being in the 

area of labor market exclusion and to do justice to the importance of the subjective perspective 

(Voßemer & Eunicke, 2015, p. 5). The differences between the research areas are due to their 

methodological orientation and research aims.  

This study follows a rather open approach, by using a subjective well-being framework but 

analyzing all domains to provide a complete picture of young adults’ well-being from their 

perspective. In this context the subjective well-being (Diener, 1984, pp. 542–544; Diener et al., 

1999, pp. 276–277) provides a framework and orientation. The EXCEPT project also focused 

on the concept of subjective well-being, which is also due to the theory-based approach of the 
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EXCEPT project (mixed-methods approach), which investigated well-being and health (e.g., 

Unt et al., 2021; Unt & Gebel, 2018; Voßemer & Eunicke, 2015), but in the qualitative research 

approach it was applied flexibly with the necessary adjustments depending on the object of 

investigation.  

This study examines each case separately, considering the meaning of well-being and the 

context of young adults’ lives. To implement the study and analyze the interviews for this thesis, 

it is crucial to maintain an open concept of well-being. This implies that no concept should be 

predetermined, and instead, a perspective on well-being should be developed through the 

interviews that aligns with the study’s objectives. To achieve openness in the research approach 

and understand the situation from the interviewees’ subjective point of view, it is necessary to 

address the various areas that can influence well-being during unemployment.  

Well-being can also be analyzed as objective well-being (Veenhoven, 2007, pp. 214–216; 

Voukelatou et al., 2021). For instance, good material and living conditions are among the 

factors that contribute to objective well-being. However, perceiving a situation as good or bad 

in terms of well-being is not solely determined by objective circumstances. It is important to 

note that subjective and objective well-being do not always align (Brandstätter, 1991, pp. 195–

196; Veenhoven, 2008, p. 44). “Objective” dimensions of well-being, such as the financial 

situation, the education, the living conditions, the labor market situation/the unemployment 

experience, are considered (in parts) as explanatory factors, when it is necessary to understand 

the situation from a subjective perspective. However, focusing solely on well-being from an 

objective standpoint would not be suitable for this study. The young people examined in this 

thesis are objectively in an insecure situation due to unemployment, lower income, and other 

factors. It is crucial to analyze whether these criteria subjectively impact their individual well-

being. The aim is to understand well-being and its composition in unemployment. An approach 

that is open and that focuses on the subjective perspective is therefore necessary. The 

investigation of an individual’s well-being assessment (in the context of unemployment 

experience) can be conducted well through personal conversations, such as qualitative 

interviews (Reichertz, 2016, pp. 33–39). 

In addition, it can be important to note that, subjective well-being has been shown here as a 

single concept, it is important to bear in mind that it can be understood as part of the overall 

concept of health. Although there is still no uniform definition or concept for health 

(Franzkowiak & Hurrelmann, 2022), World Health Organization defines health as a “state of 

complete physical, mental and social well-being and not merely the absence of disease or 
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infirmity” (World Health Organization, 1948). In addition, the psychological concept of 

subjective well-being is sometimes associated with mental health (Keyes, 2006, p. 7). Mental 

health can be seen as an important part of health and well-being (World Health Organization, 

2022). Although overall health and physical health are important, they are not the primary focus 

of this study. However, they are taken into account in the analyses, for example, if they have 

an influence on the subjective well-being.  

2.2.2 Theories and explanatory approaches 

Functional model 

There are several theories that postulate the connection between unemployment and 

(mental/psychological) health. One of the best-known and pioneering studies in the field of 

unemployment research is probably the study “die Arbeitslosen von Marienthal” (Jahoda et al., 

1978 [1933]), first published in 1933. This study and its empirical results on the topic of long-

term unemployment served as the basis for probably one of the best-known, frequently adapted 

and much discussed theories on the consequences of unemployment: the functional model 

(Jahoda, 1981, 1982, 1983) or also known, among others, as the deprivation theory (Paul et al., 

2006, p. 36), latent deprivation model (Paul & Batinic, 2009), or the latent functions approach 

(Strandh, 2000, p. 20).  

Accordingly, work has two central functions: earning a livelihood and unintended side functions 

that positively influence the psychological state. These five latent functions are time structure, 

social relations beyond those of family and acquaintances, a collective purpose or meaning of 

work, social status and identity, and activity (Jahoda, 1981, pp. 189–190, 1982, pp. 83–84). 

These latent functions, and their loss, for example through unemployment, can be perceived 

differently and vary in their individual meaning. However, they are relevant to most people and 

indicate basic needs. If these needs are no longer met, affected individuals may experience 

negative changes in their psychological well-being. Thus, the psychological effects of 

unemployment are not solely determined by financial circumstances, but also by latent aspects 

of work, such as its by-products (Jahoda, 1982, pp. 83–84). 

Unemployment can disrupt an individual’s daily routine (habits) and social relationships. 

Without the structure provided by regular work and a scheduled working day, the unemployed 

may lose their fixed time structure. Even children are accustomed to a structured day and task 

through early education and school (Jahoda, 1982, pp. 22–23). According to this theory, the 
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absence of a structured daily routine is one of the main problems of unemployment, and young 

adults can be particularly affected because they often do not know what to do with their time. 

The effects of unemployment and its consequences vary among different groups. For some, the 

loss of social connections is detrimental, while for others, it is the loss of status. If individuals 

are unable to fulfill these functions that represent their needs, this has a negative outcome. 

However, it is important to note that when these latent functions are present, such as through 

work, they are not automatically evaluated as good. The quality of the functions can play an 

essential part in that (Jahoda, 1982, pp. 85–86).  

Functions related to employment can also have the opposite effect if they exist in a certain way, 

e.g., through too strict and stressful time structure, unacceptable purpose of the activity or

harmful social relations (Jahoda, 1981, pp. 189–190). Thus, unemployment not only negatively 

impacts psychological well-being by the absence of latent functions, but also by the inadequate 

occurrence of these functions if they do not meet personal preferences and needs. A similar 

situation can arise when attempting to compensate for work functions with non-employment 

activities, such as leisure or unemployment benefits. Incomplete or insufficient occurrence of 

this process is better than its complete absence. An inadequate occurrence, however, has a 

negative impact on well-being (Jahoda, 1981, pp. 189–190). Generally, the compensation 

through other activities outside of work often does not seem possible. The relevance of work 

can be seen mainly in the psychological meaning of work. When these functions are absent due 

to unemployment, it can lead to individual psycho-social stress. Not all jobs fulfill all functions 

equally, and not every individual requires all functions in the same manner to attain 

psychological well-being (Kieselbach, 1983, pp. 4–5). 

The functional model primarily relates the work functions with job loss, meaning that functions 

are lost when one becomes unemployed. This thesis focuses on young adults who are 

transitioning from school or training to work. While some have already worked, many have not 

yet experienced employment, which means that they do not lose the functions of work. It is 

important to note that even without employment, these individuals may still have functions 

from their previous institution of school, such as daily routine and meaningful activity. Of 

course, if one takes a broader view of the aspect of loss and generally assumes important 

functions provided by employment, the young unemployed naturally lack these functions. In 

addition, for example, in this study, individuals who are unemployed but have marginal jobs or 

are participating in ALMP may considered unemployed, but they may be fulfilling at least some 

of the functions of work or serving as a substitute for work, such as training. The definition of 
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unemployment therefore plays a major role in this approach about functions of work. Moreover, 

Jahoda’s general approach has been subject to various criticisms. Here are a few examples: 

Nordenmark and Strandh (1999) criticize the functional point of view regarding the relationship 

between unemployment and well-being. This approach ignores the individual (psychological) 

needs of the person and the possibilities of changing needs over time for individuals, as well as 

the consideration of social change (Nordenmark & Strandh, 1999, p. 578). It neglects the 

individual situations, experiences, and conditions of work and unemployment and the 

underlying mechanisms (Ezzy, 1993, pp. 44–45). It also ignores differences in the impact on 

the unemployed and the agency of the affected unemployed (Rogge, 2013, pp. 55–56). This 

approach can be helpful in understanding the situation in this study but considering the 

definition of unemployment and the circumstances are important. For example, since in this 

study people in ALMP or working marginally are considered as unemployed one can assume 

they may have at least partly the functions of work or compensate them. 

Vitamin analogy model 

Warr’s (1987b) vitamin analogy model demonstrates a comparable approach to emphasizing 

the relation between employment (or unemployment) and mental health. The term “mental 

health” can have varying meanings, depending, for example, on the research perspective (Warr 

1987b, p. 277). It may be viewed as a medical term associated with illness or as a term focused 

on a positive health perspective. Warr (1987b) uses the latter approach. Basic dimensions in 

this approach are “affective well-being, competence, autonomy, aspiration, and integrated 

functioning” (Warr, 1987b, pp. 277–278). This vitamin model considers functions of work 

similar to latent functions (Jahoda, 1981, 1982, 1983), but expands and complements them 

(Warr, 1987b, pp. 281–283), to close a gap, e.g., with regard to the individual meaning of work 

and unemployment (Ezzy, 1993, p. 45). 

Like Jahoda (1981, 1982, 1983) it goes beyond purely internal and intrinsic aspects of work, 

such as in the job characteristic model (Hackman & Oldham, 1975, 1980, pp. 89–98) and also 

takes into account of environmental factors and determinants outside the actual job (Warr, 

1987b, pp. 282–283). These context factors can positively or negatively affect mental health 

depending on their intensity and duration (Warr, 1987b, p. 283), in analogy to vitamins, which 

can also be harmful in excessive doses (Warr, 1987b, pp. 286–289). In this vitamin approach, 

which is situation-centered, mental health is determined by nine characteristics of the 

environment. These, labeled vitamins, do not act linearly, and differ in their effects. They 



31 

interact with the environment. The nine vitamins are availability of money, physical security, 

valued social position opportunity for control, opportunity for skill use, externally generated 

goals, variety, environmental clarity, and opportunity for interpersonal contact (Warr, 1987b, 

pp. 279–283). It is later assumed that there are twelve characteristics that constitute a good job 

and determine whether someone is happy or unhappy and thus be determinants of a person’s 

psychological well-being (Warr, 2008, pp. 6–7). The twelve vitamins are desire for autonomy 

and influence, desire for skill use, desire for goals and challenge, desire for variety, need for 

clarity, concern for social relationships, desire for money, concern for physical comfort and 

security, desire for a significant role, desire for supervisory support, concern about the career 

outlook, and concern for fairness. People attach different importance to these aspects 

(vitamins), which also means that the need differs from person to person (Warr, 2008, pp. 22–

24). This basic model can be generalized to employment, unemployment and retirement (Warr, 

2008, p. 6). The vitamin analogy model is more differentiated, taking the environment into 

account, than Jahoda’s model’s dichotomous distinction between work and unemployment 

(Ezzy, 1993, p. 46; Kieselbach & Beelmann, 2006, p. 16). However, the model has limitations, 

including a lack of consideration for individual experiences within the social environment 

(Ezzy, 1993, p. 46). 

Agency restriction model 

In comparison to Jahoda’s deprivation model and Warr’s vitamin model, which represent 

situation-based explanatory models, Fryer’s agency restriction model takes a stronger interest-

based approach (Paul & Moser, 2006, p. 597). The agency theory (Fryer, 1986) is another 

alternative explanation for possible consequences of unemployment on well-being. 

Accordingly, individuals are intrinsically motivated, autonomous, active, and independent. If 

financial constraints restrict these possibilities for action, those affected will experience 

dissatisfaction and lead an unsatisfactory life. Personal agency is a feature of both the 

unemployed and the employed and describes, among other things, the (possibility of) activity 

in actions (Fryer & Payne, 1984). If they are unable to actively change events, e.g., due to 

unemployment, these possibilities are limited, which leads to an impaired well-being (Fryer, 

1988, pp. 227–228). 
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Incongruence approach 

Paul and Moser (2006) argue that Fryer’s agency approach neglects the fact that many 

unemployed people aspire to a job and feel attached to employment. According to the 

incongruence approach, unemployment can cause a person’s values, ambitions, and 

employment-related goals to become imbalanced, leading to unfulfilled aspirations and needs.    

This leads to harmful stress, which has a negative effect on the individual’s well-being (Paul 

& Moser, 2006). In contrast to the deprivation model or the vitamin model, the incongruence 

model does not focus on psychological needs. Instead, it explains the effects of unemployment 

on mental health through the values of employment that are embedded in society (Paul, 

Zechmann, & Moser, 2016, p. 374). This approach implies that unemployed and employed 

people have quite similar life goals, and that life goals do not change when one becomes 

unemployed. However, the lack of employment makes it harder for the unemployed to achieve 

these goals, leading to reduced psychological well-being. This suggests a mediating effect of 

unachieved or unattainable life goals (Paul, Vastamäki, & Moser, 2016). 

Social identity Theory 

The social identity theory (Tajfel, 1978; Tajfel & Turner, 1979) assumes that a person defines 

his or her identity, i.e., who he or she is, is based on his or her sense of belonging to a particular 

social group. By distinguishing oneself from and comparing oneself to the out-group, i.e., to 

those who have different characteristics and to whom one does not feel a sense of belonging, 

individuals determine their own actions, self-esteem, and prestige. Social groups compare 

themselves with each other and assign characteristics to the other groups. The prestige of a 

group depends on the value assigned to it. The perception and ranking of one’s own group 

depend on how the out-group is evaluated. It is assumed, that people strive to achieve or 

maintain a positive social identity, or, if they are dissatisfied with the group and thus with their 

own social identification, they try to leave the group and join a “better” one (Tajfel & Turner, 

1979, pp. 40–43). Negative identity can be associated with low self-esteem and prestige in 

terms of unemployment when compared to employed individuals. The feeling that one does not 

belong to the group of the unemployed and to the characteristics of the unemployed present in 

society, and that one is dissatisfied with them, can have a negative impact on one’s own well-

being. In addition, the actions and attributions of the other group could also be harmful. This 

concept is related to the theory of stigmatization. 
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Concept of stigmatization 

Stigma concepts such as Goffman (1986) can help to understand the relationship between 

unemployment and impaired well-being. According to Goffman, stigma is a deviation from the 

norm that carries negative connotations. People often anticipate certain characteristics in others 

based on normative expectations, which leads to the categorization or pigeonholing of 

individuals without knowing them. If these characteristics and assignments are interpreted as 

particularly negative in society and produce negative effects, such as discrediting, they can be 

considered stigmatizing (Goffman, 1986, pp. 11–15). In social situations and interactions, 

people can assume both the normal and stigmatized roles. This process involves two 

perspectives and can occur in different areas and phases of life (Goffman, 1986, pp. 163–165). 

There are three different forms or reasons of stigmatization that influence the interaction 

between the “normal” and the “stigmatized”, the physiological deformation, the defective or 

problematic characteristics, including unemployment, and the social origin (Goffman, 1986, 

pp. 14–15). Thus, according to this theory, they may be self-inflicted, as in long-term 

unemployment, or not, as in social origin or congenital physical limitations. Being discredited 

because of unemployment, e.g., being called lazy or a scrounger, can have a negative impact 

on well-being and self-identity. In the case of the long-term unemployed in particular, it is likely 

that their well-being will be negatively affected by the public and personal perceptions of the 

unemployed (Kieselbach & Beelmann, 2006, p. 17). In current stigma research, however, the 

stigmatized are not labeled as helpless, as they are considered in former research, but as acting, 

i.e., seen and responding with certain options (Rogge, 2013, p. 59). Overall, it is also important

to note that, especially with regard to stigmatization theories, in certain contexts, such as 

Germany with low unemployment rates, the stigmatization of the unemployed can increase 

(Biewen & Steffes, 2008). This has also been seen in other countries, such as Switzerland, with 

a qualitative research approach (Lorenzini & Giugni, 2016, p. 84). For instance, individuals 

who are unemployed and reside in regions or countries with low unemployment rates may face 

less tolerance of their unemployment status and increased exposure to discrimination, which 

can further impact their well-being (Staiger et al., 2018, pp. 1095–1096). 

In addition, the social psychological attribution theories (Kieselbach & Beelmann, 2006, p. 17) 

which attempt to explain people’s behavior on the basis of information obtained from other 

people, are also closely related to the stigmatization concepts and can explain the negative 

consequences of unemployment in respect to public and self-perception. Heider (1958) for 

example, distinguishes between internal and external attributes, i.e., given internal 
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characteristics of a person and externally influenced causes that affect the person’s behavior. 

There are a number of attribution theories. What they have in common is the assumption that 

people classify certain behavior in relation to the causes and then, based on this, the behavior 

is determined as a reaction (Kelley & Michela, 1980, p. 458).  

Stress theories 

Stress during unemployment can have a substantial impact on well-being, as the following 

approaches show. While there are different definitions and approaches to examining stress in 

research, it is generally understood as a difficulty in life that affects one’s overall well-being 

(Pearlin, 1991, p. 261). Stress is a multifaceted phenomenon that can elicit (negative) emotions, 

frustration, or anxiety, among other effects. It can also impact the behavior of those affected. 

Given its complexity, stress must be approached from an interdisciplinary perspective (Lazarus, 

1966, pp. 1–3). Stress can be examined as a phenomenon that is differentiated on sociological, 

physiological, and psychological levels. This means that stress is generated by certain problems 

acting as stimuli (Lazarus, 1966, p. 27). Although the different levels are distinguishable, they 

are strongly interconnected. A stimulus can affect a level, such as having a psychological effect, 

but it is not always the case. For instance, social events, like experiencing unemployment, can 

trigger stress (Lazarus, 1966, pp. 401–402). In this context, appraisal theories, e.g., the 

transactional stress model (Lazarus & Folkman, 1984, 1987), are important because they take 

into account an individual evaluation of the situation, i.e., the subjective view on objective 

threats. Traditional stress research using stimulus-response-oriented approaches did not allow 

for statements about which stress situations can be compensated for by other areas of life or 

events, or what interactions exist between stress and other areas or events. This is one reason 

why it may be necessary to adapt these models to account for individual cognition. Stimuli can 

be perceived and evaluated subjectively as stress or not. In this context, intra- and 

interindividual stress coping skills and coping strategies are also important (Katz & Schmidt, 

1991, pp. 9–10).  

In addition, the cumulative stress model can explain how the duration of unemployment affects 

psychological health. Cumulative stresses in various areas, such as psychological, social, and 

economic, lead to increasing impairment in psychological health (Jackson & Warr, 1984). 

Possible stress triggers include desire for employment and economic stress. However, life 

adjustments and coping strategies can stabilize or improve psychological health after a period 

of time (Jackson & Warr, 1984, pp. 612–613). Similar approaches and assumptions of 
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adaptation over time, e.g., in the case of unemployment, can also be found in further literature 

(e.g., De Witte et al., 2010; Lazarus, 1994; Lazarus & Folkman, 1984; Warr, 1987a). 

Phases or stages models 

As mentioned, there are adaptation models in psychology that consider the psychological 

impact of unemployment over time. Phase or stage models can also help to understand the 

impact of unemployment on individual well-being by examining the duration of 

unemployment.  

In the study “Die Arbeitslosen von Marienthal”, Jahoda et al. (1978 [1933]) examined a town 

that was severely impacted by unemployment. The researchers used both qualitative and 

quantitative methods to identify specific attitudes among the population. Four types of people 

have been identified as having different psychological effects as a result of lack of financial 

income or economic deprivation due to unemployment: the (morally) unbroken, the resigned, 

the desperate, and the apathetic (Jahoda, 1982, p. 21). However, this study from the 1930s 

focuses on families affected by long-term unemployment and severe structural unemployment. 

It does not address the group of young adults who are unemployed.  

Eisenberg and Lazarsfeld (1938) concluded on the basis of several studies on unemployment, 

e.g., on Jahoda et al. (1978 [1933]), that psychological consequences of unemployment of the

persons concerned change over the period of unemployment, i.e., they proceed in certain 

phases. During the first phase of unemployment, individuals may experience a shock, their 

well-being is impaired, but they actively seek new employment with optimism for the future. 

In the second phase, if employment is not found, individuals may experience worry and despair, 

leading to a pessimistic outlook on the future and a substantial decline in well-being can appear. 

The third phase describes individuals who have a broken attitude towards their situation but 

have come to accept it. However, these phases differ from individual to individual, and other 

factors, such as the attitude with which one begins the phase of unemployment and the duration 

of the phases (Eisenberg & Lazarsfeld, 1938, pp. 377–379). These phases represent possible 

psychological consequences during unemployment and can show different influences and 

changes on well-being (Strandh, 2000, p. 5). 

However, models based on phases or stages have been extensively discussed and criticized 

(Ezzy, 1993, pp. 43–45; Fryer, 1985). Some phase models have for example the shortcoming 

that they do not adequately consider the complexity of the unemployment process and the 
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heterogeneity of the unemployed people. This is because these models often portray the affected 

person as helpless and passive, who automatically experiences the burden of unemployment 

and therefore assume an automated process of psychological processes. The individual context, 

i.e., life situation, social processes and other mechanisms that have an influence on the situation

are not taken into account (Strehmel & Halsig, 1988, pp. 63–64). The model proposed by 

Eisenberg and Lazarsfeld (1938) is considered more as a descriptive framework that does not 

explain the underlying patterns. Additionally, it also does not consider the individuality of the 

unemployed, i.e., the heterogeneity of the group, and oversimplifies the experience of 

unemployment (Ezzy, 1993, p. 44). 

Social Exclusion 

Social exclusion – see for example Kronauer et al. (1993), Kronauer (2010), Castel (2000) for 

initial approaches and concepts on social exclusion – is another important theoretical approach 

and perspective in the context of unemployment and well-being. It was also the framework for 

the underlying data collection of this thesis. There are different approaches of social exclusion. 

The EXCEPT project understood social exclusion as a multidimensional concept (Gebel et al., 

2021, pp. 8–9), including inter alia the dimensions of the well-being and health, the financial 

situation and the autonomy of the unemployed. Especially long-term unemployment can occur 

as decisive risk factor for experiencing social exclusion (Kieselbach, 2001, 2003). It is assumed 

that unemployment can have multidimensional consequences and cumulative disadvantages 

(Gallie et al., 2003), affecting psychological, social, and economic domains. For instance, the 

concept of social exclusion is proposed as a comprehensive perspective on the various strains 

experienced during unemployment (Beelmann et al., 2001, p. 146). All of these factors can have 

direct or indirect effects on subjective well-being. To gain a comprehensive understanding of 

the consequences, it can be helpful to look at social exclusion to grasp the complexity of these 

effects. 

2.2.3 Causes of unemployment 

The focus of this thesis is not on the causes of unemployment; therefore, they are only briefly 

discussed at a theoretical level. However, it may be useful to consider reasons for 

unemployment when examining the subjective perspective and experiences of the impact of 

youth unemployment on well-being. The perception of the situation by those affected can be 
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influenced by the reasons for unemployment, which can also be relevant for the coping process. 

This is a form of effect moderation, which means that the effect of unemployment on well-

being varies depending on the reason for unemployment. These considerations, if relevant, will 

then be taken up in the results and in the discussion. 

There are two main areas to consider: first, there are the institutional, conjunctural, or 

macrostructural reasons (Dietrich, 2015, pp. 8–11; Dietrich & Möller, 2016). Possible reasons 

for unemployment in this context may be a lack of vocational training places on the labor 

market/vocational training market (Rothe & Tinter, 2007, p. 5) or lack of protection against 

dismissal (Buchholz & Blossfeld, 2011, p. 83). In this context, structural circumstances prevent 

young people from changing their unemployment situation. This area is a complex interplay of 

many factors influencing the labor market (situation) (Ludwig-Mayerhofer, 2018).  

Secondly, there are individual level and action level approaches (Dietrich, 2015, pp. 7–8) that 

attempt to explain unemployment. These approaches view affected individuals as neutral actors 

who may have caused the situation themselves or are responsible for it, and who may also be 

able to resolve it on their own. In this context, reasons for unemployment could be, inter alia, 

insufficient educational or vocational qualifications (Dietrich & Möller, 2016; Kieselbach, 

2001, p. 19; Rothe & Tinter, 2007, p. 5) or a lack of practical experience (Brenke, 2012, p. 11). 

In addition to the reasons for unemployment outlined and the stated effects of unemployment 

on well-being, individual coping can also play an important role in determining well-being 

during unemployment. 

2.3 Coping (youth) unemployment and its consequences (on well-

being) 

This section on coping introduces the concepts of coping to clarify their intended meaning in 

this thesis. Individual coping may be an important moderator of the effect of unemployment on 

well-being. To illustrate this further, a closer examination of the various existing theories and 

concepts in the field of coping is necessary.  

As a complex and multifaceted (multidimensional) process, coping can be considered from 

different perspectives and theoretical approaches. Depending on the research interest, the 

concept of coping can be designed with a different focus. Coping approaches generally come 

mainly from psychology and sociology (Marten-Mittag, 2004, p. 35). In the following, some of 

these central coping approaches serve as a framework for this work. These concepts, along with 
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their underlying mechanisms in the context of unemployment and coping, were (partially) 

considered during the analyses and development of categories or served as general guidance. 

Approaches from various disciplines, such as sociology or psychology, were used and found to 

be relevant to the current research interest. However, it is important to note that the analytic 

approach was designed as an inductive and deductive interplay, starting inductively and then 

linking to existing theories, studies, and concepts in a next step, in order not to disregard existing 

research (see also chapter 4).  

2.3.1 Psychological approaches 

Coping plays a particularly important role in stress research, where it has its origins (Reißig, 

2010, pp. 56–57). It is also essential in health research (Lazarus, 1993, p. 234), medicine, 

psychology, and sociology (Katz & Schmidt, 1991, pp. 10–11). Stress is considered a result of 

the relationship between a person and his or her environment (Lazarus & Folkman, 1984). 

Unemployment and its consequences can cause stress if they are experienced as life difficulties 

(Pearlin, 1991, p. 261). This stress can lead to negative emotions such as frustration or anxiety, 

which can affect well-being (Lazarus, 1966, pp. 1–3). 

To get an insight into the broad field of coping approaches, different approaches are presented, 

starting with the field of psychology. The most well-known and common approach is probably 

the one by Lazarus and Folkman (1984, 1987). Lazarus and Folkman (1984) describe coping 

“as realistic and flexible thoughts and acts that solve problems and thereby reduce stress“ 

(Lazarus & Folkman, 1984, p. 118). They later refer more specifically to coping with emotions 

(Lazarus & Folkman, 1987, p. 142). Compared to earlier models, this coping model by Lazarus 

and Folkman focuses on how individuals perceive and evaluate their social environment, 

prioritizing cognition over behavior. It examines the coping processes considering the 

individual’s relationship with his/her environment (Lazarus & Folkman, 1984, pp. 118–119). 

Coping processes are applied in an attempt to mitigate a threat. Primary appraisal involves 

cognitive evaluation of the trigger (possible threat), while secondary appraisal involves the use 

of specific coping processes to address the stressor. Factors such as identification of the trigger, 

possible alternatives, or possible actions influence the coping process (Lazarus, 1966, pp. 208–

209).  

In addition, Lazarus and Folkman (1984) emphasize the processual nature of coping, which 

distinguishes it from previous approaches. This means that the coping process can be adapted 

over time to match the context or life situation of the individual. However, certain fixed coping 
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patterns, such as consistencies in or certain constant preferences for dealing with a stressor, are 

possible (Lazarus & Folkman, 1984, pp. 128–130). From this process characteristic coping is 

understood “as ongoing cognitive and behavioral efforts to manage specific external and/or 

internal demands that are appraised as taxing or exceeding the resources of the person” 

(Lazarus, 1993, p. 237). 

In general, two basic coping approaches can be distinguished: action to confront the source of 

the threat to mitigate or eliminate the effects (direct-action tendencies); cognitive efforts to 

improve the situation without acting, i.e., defense (defensive reappraisal). Action-based coping, 

for example, can be action to change the current situation, avoidance, attack, or inaction 

(Lazarus, 1966, pp. 258–318). In this context, coping mechanisms that maintain positive 

emotions or prospects are also considered. That means that rather passive form of dealing, such 

as tolerating, accepting, or ignoring the situation, as well as more active focused coping 

strategies that target the problem have to be taken into account (Lazarus & Folkman, 1984, 

p. 138–140). Hence, this approach to stress and coping distinguishes between two main

functions of coping: emotion-focused and problem-focused. The approach sometimes also 

includes the idea of cognitive coping (through reappraisal) (Lazarus, 2006, pp. 77–78; Lazarus 

& Folkman, 1987, p. 147). According to this approach, addressing the source of the problem, 

such as changing person-environment relationships, e.g., overcoming unemployment, i.e., 

starting an employment, is considered problem-focused, while managing or improving the 

negative emotions arising from the situation is emotion-focused.  

Coping styles and their differentiation are useful for conceptualizing individual coping 

processes and understanding the complex relationship between coping and changes in various 

areas, such as personal health (in relation to stress) and social relationship (Lazarus & Folkman, 

1984, p. 126). Later, it was suggested that the coping process should not be limited to problem-

focused and emotion-focused strategies. This is because the process cannot be interpreted as 

distinct strategies, as they interrelate in the coping process. To fully understand the coping 

process of an individual, it is necessary to examine these interdependent strategies and 

mechanisms, and it is necessary to examine how these factors influence each other and 

contribute to a specific coping outcome (Lazarus, 2000, p. 669). An outcome can be, for 

example, an improvement in well-being during unemployment. The success of coping 

strategies, however, depend, inter alia, on the proceeding adequacy for situations (needs and 

opportunities) which can change over time (Lazarus, 2006, p. 122). Thus, coping does not 
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automatically mean success. Social conditions, individual needs, and social support are the key 

factors that play a decisive role (Haan, 1977, p. 63).  

In addition, there may be maladaptive coping styles that are formed in childhood and then used 

unconsciously later in life to avoid certain emotions, e.g., by overcompensating, avoiding and 

conforming (Young et al., 2005, pp. 67–71). If a certain defense mechanism is permanently 

used in different life situations and events, it can have a maladaptive effect (Seiffge-Krenke, 

2017, p. 40). The general difference between coping and automatic reactions to certain events 

is not always possible to locate in life situations. Automatic reactions in behavior, including the 

cognitive type, are mostly learned processes that are then applied in daily life. Coping must be 

performed when these processes and resources are no longer sufficient (Lazarus & Folkman, 

1984, p. 131). Adaptive processes cannot be assigned to coping automatically, but coping is 

considered as a sub form or composition of different focused adaptive mechanisms (Lazarus 

& Folkman, 1984, p. 132).  

In the literature, there is no uniform term for behavior to reduce the effects of stress (Marten-

Mittag, 2004, p. 33). Therefore, it is important to note that in psychology, there are several 

concepts who are related to coping, that can partly overlap with coping concepts or are 

mentioned in this context. Among others, the concepts of resistance [Widerstand] and defense 

[Abwehr], derived from psychoanalysis, are complex and have changed over time. They are 

often broadly defined or used as synonyms. However, they play a major role in coping and 

provide clues to personal structural traits or conditions such as emotional regulation. Research 

on coping with stressors or illness originated as defense process research 

[Abwehrprozessforschung] and has since been developed under the construct of coping 

research (Seiffge-Krenke, 2017, pp. 33–35).  

During times of stress, such as unemployment, people may experience vicious circles as part of 

their coping process. One such circle is the motivational vicious circle, where individuals lose 

interest in employment or work during unemployment. This can hinder them from finding 

suitable and satisfying employment and from motivating themselves to search for new 

opportunities. In addition, a cognitive vicious circle can develop in which the unemployed 

person already personally perceives low or poor chances of finding a new job and then passively 

and reluctantly tries to find a new job (Strehmel & Halsig, 1988, pp. 73–74). Another type is 

the actional vicious circle (Strehmel & Halsig, 1988, p. 73), which can be damaging when 

coping fails, leading to resignation and avoidance of further applications due to frustration 

(Frese & Mohr, 1978, pp. 319–320). The emotional vicious circle (Strehmel & Halsig, 1988, 



41 

p. 73) is characterized by emotional stress that makes it difficult to get out of unemployment

(Ulich, 1995, pp. 186–206). 

2.3.2 Sociological approaches 

In addition to stress research approaches, coping can also be presented in the context of critical 

life events, which can have an impact on one’s well-being, e.g., due to emotional stress (Filipp 

& Aymanns, 2018, p. 27). These approaches are closely related to concepts in stress research 

and extend or focus on social behavior. The discrepancy between desire and reality, i.e., the 

failure to achieve personal goals, such as the unavailability of a training place during the 

transition from school to work and/or unemployment, can be described as a critical life event. 

It can be understood as a disturbance in the person’s environmental structure. Therefore, not 

only individual conditions, such as individual education, but also general conditions, such as 

the unemployment rate, the labor market situation, etc., can influence the life event. Thus, in 

addition to personal factors, environmental factors may need to be adapted or overcome in order 

to cope with these critical life events (Reißig, 2010, pp. 55–56).  

In social science research, the idea of coping is generally based on a transactional relationship 

between the person and his or her environment (Faltermaier, 1987, pp. 60–61; Reißig, 2010, 

p. 64). Gerhardt (1979) proposes a sociological perspective for coping in the context of life

events research and calls for the integration and consideration of social action within the 

framework of existing theoretical approaches. She was one of the first to indicate that coping 

needs to be considered as a social action (Faltermaier, 1987, p. 85). Gerhardt (1979) suggested 

in an early approach a three-level differentiation of coping strategies for specific life events, 

developed in the context of patient research and health improvement. These levels – 

psychological, social, and psychophysiological – are independent but linked to specific life 

events. This coping approach is based on causal models, i.e., physiological, psychological, and 

social conditions or events create the individual’s condition and coping. The meaning of a live 

event and the personal emotions it evokes are crucial in determining how an individual feels 

and copes. People may rearrange their social environment by changing or adapting parts of it 

(Gerhardt, 1979, p. 214). 

Events can be, for instance, the loss of meaningful objects (e.g., certain resources or people) or 

social roles. Another case would be problematic events or conditions (e.g., unemployment 

periods) which last for a long time and cannot be overcome by purely psychological coping, 

but require interaction with the social environment, i.e., social coping. Depending on the 
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specific life event, certain forms of coping are necessary. These forms are successful when they 

address the relevant aspects of the event, such as the psychological or social components 

(Gerhardt, 1979, pp. 208–210). When discussing unemployment and its impact on well-being, 

various issues may arise at different levels, including financial and psychological problems. 

These issues need to be addressed in different ways according to this approach. Psychological 

coping and social coping can be seen as two distinct ways of dealing with the situation. 

Psychological coping involves cognitive strategies, while social coping involves taking action 

(Gerhardt, 1986, pp. 34–39). The concept of two forms of coping (psychological and social) 

shows similarity to the basic distinction between emotion-focused and problem-focused coping, 

e.g., in the previous discussed approach of Lazarus and Folkman (Reißig, 2010, p. 58).

Moreover, Gerhardt (1986) used the term socioeconomic coping, to describe a form of social 

action to maintain or restore socioeconomic aspects of life, such as employment and income 

(Gerhardt, 1986, pp. 34–39).  

In addition, Pearlin and Schooler (1978) describe a sociological approach to stress and coping, 

where individuals take action to protect themselves from potentially stressful life events that 

can damage their (psychological) well-being. There are three ways to implement coping: 

changing or eliminating the cause of the problem; or cognitively changing the perception of the 

cause so that it is no longer perceived as problematic, thus changing its meaning; or controlling 

emotions in the problematic situation.  

According to this approach, resources play a decisive role. Social resources, psychological 

resources, and specific coping responses can be differentiated as dimensions of coping. Social 

resources are anchored in the social network, e.g., family and friends. Psychological resources 

are personality traits (e.g., self-esteem) and specific coping responses are certain behaviors and 

cognitions (Pearlin & Schooler, 1978, pp. 4–5).  

The more coping resources a person has and the more broadly they are distributed, the more 

likely he or she is to be protected from stress and thus from reduced well-being, e.g., during 

unemployment. However, it is important to always consider the context in which these 

resources are utilized, as coping processes are highly individualized and can have varying 

degrees of success for different individuals, thus affecting well-being in different ways (Pearlin 

& Schooler, 1978, p. 18). In general, stress research indicates that people who are exposed to 

similar stress stimuli, i.e., stressors, respond differently to this stress and are thus affected by 

negative consequences to a different extent (Pearlin, 1991, p. 262; Pearlin & Skaff, 1996, 

p. 242). The moderating role of mastery, support from the social network (social support), and
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coping resources can be one possible explanation. The access to these resources and the 

application of these therefore play a decisive role in the stress process with regard to the well-

being of the individual (Pearlin & Skaff, 1996, p. 242). 

Overall, the construct of coping and the study of it are very complex. Therefore, it is suggested 

to not focus only on coping for explaining different outcomes (Pearlin, 1991, p. 262). To 

understand coping, it seems crucial to look at the causes and conditions of stress (Pearlin, 1991, 

p. 267). Stressors can be specific conditions, events, or permanent role strains, or other

unknown forms or combinations of several stressors that may influence each other. Specific life 

situations may be experienced as stressors by some individuals and not by others. This depends 

on the meaning that individuals attach to specific conditions, which in turn influences coping 

behavior (Pearlin, 1991, pp. 263–265). Thus, it is essential first to examine the meaning that a 

person ascribes to a particular event or condition (Lazarus & Folkman, 1987), and then as a 

next step, to examine and better understand coping. Thus, it is relevant to examine each case 

individually and to understand what determines the individual situation from the perspective of 

the individual (Pearlin, 1991, p. 266).  

Given the individual and complex nature of stressful situations, it is important to take a holistic 

view of the coping process (Pearlin & Aneshensel, 1986, pp. 434–435). To understand the 

coping process and its effects on well-being, it is advantageous to take a broad and open 

approach. In addition to positive effects, it is important to consider negative effects, including 

both direct and indirect consequences that may be immediately visible or initially invisible. The 

time dimension should also be taken into account, including short-term and long-term 

consequences. Additionally, it is important to consider the source of coping mechanisms, 

whether they come from the individual, are planned or spontaneous, or are provided formally 

from external sources, and how these areas are related (Pearlin, 1991, p. 275).  

The coping approaches of Gerhardt, Pearlin, and Lazarus and Folkman share similarities in 

terms of the forms and functions of their strategies. However, Pearlin emphasizes the 

importance of taking a comprehensive view of the situation and assessing it thoroughly. This 

can be particularly beneficial given the complexity of unemployment and its impact on 

individual well-being. While psychological approaches tend to focus on different psychological 

processes, sociological approaches postulate that social support is of great relevance during the 

coping process. 
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2.3.3 The role of social support 

The above-described coping approaches, especially the sociological approaches, have 

addressed the importance of social support in the coping process. This section will now clarify 

what is meant by social support, particularly in relation to the coping process in the context of 

unemployment and well-being. Thoits (1986) considers social support as an assistance during 

the coping process because there are strong similarities and overlaps between individual coping 

behavior (and its functions) under stress, i.e., by the person him or herself, and the support (and 

its functions) provided externally to the affected individuals (Thoits, 1986, p. 416). One 

advantage of this view of social support and coping could be that it can partially resolve the 

complexity of coping processes and thus identify clear helpful resources in the coping process 

(Thoits, 1986, pp. 421–422). The (potential) resources from an individual’s social network can 

also be attributed to social capital (Bourdieu, 1983, p. 191).  

Considering the resources used during the coping process can be crucial to understand the 

coping process. A differentiation can be made, for example, between subjective resources, such 

as personal resources, and objective resources, such as social resources (social support, social 

network) or material resources (financial means or goods) (Faltermaier, 1987, pp. 105–106). 

The effects of the stressors on health are moderated by opportunities for social support and 

suitable coping mechanisms (Cobb, 1976; Thoits, 2013, p. 368).  

Coping assistance can take different forms (Thoits, 1986, pp. 419–420), e.g., specific functions 

can be instrumental, emotional, and informational help or assistance (House, 1983, pp. 22–26). 

Emotional support can improve a person’s well-being and self-esteem (Aymanns, 1992, 

p. 221). Cobb (1976) generally regards social support “as information leading the subject to

believe that he is cared for and loved, esteemed, and a member of a network of mutual 

obligations” (Cobb, 1976, p. 18). As social support is considered a process, it can change over 

time, as can the coping process (Marten-Mittag, 2004, p. 32).  

Social support is defined in different ways in the literature. In the context of unemployment, it 

can be seen as a resource from one’s social network, such as family, friends, or a partner. This 

resource can take various forms and fulfill different functions, such as overcoming the financial 

and psychological problems that unemployment can bring. It is important to note that these 

forms of support can overlap and be used together. 
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2.3.4 The life-facet model of coping with job loss 

In addition to the general approaches about coping or social support described so far, there is 

another model that can help to understand unemployment, more precisely job loss, and the 

coping of well-being impacts (McKee‐Ryan & Kinicki, 2002).  

“The life-facet model of coping with job loss” is based on previous models, such as from Latack 

et al. (1995) and refers to the individual level perspective. The aim of this model is to enhance 

comprehension of the coping process for unemployed individuals, by revealing their evaluation 

(appraisal) of the life event. The model focuses on individual coping aims, which are crucial 

for determining coping efforts and mechanisms. According to the authors, coping aims and 

coping are important for the individual well-being during unemployment (McKee‐Ryan 

& Kinicki, 2002, p. 22). In addition, they point out the importance of the personal meaning of 

the job loss situation. These coping goals can be determined by individual needs or new 

opportunities after becoming unemployed. Therefore, the outcome, e.g., the financial situation 

or psychological impacts, plays an important role. There is heterogeneity of how people are 

affected of consequences of job loss and how they appraise the situation (McKee‐Ryan 

& Kinicki, 2002, pp. 11–14). 

As previously stated, this model based on considerations of Latack et al. (1995), but the authors 

have extended the model. It is assumed that when individuals become unemployed, they 

compare their status with others in specific life facets (psychological, physiological, spiritual, 

daily routine, sense of purpose, social, financial) and evaluate whether this deviation is 

problematic or not. This evaluation is influenced by the work-role centrality, the coping 

resources (personal, social, financial), and the socio-demographic characteristics (age, 

education, occupation, gender). Depending on the outcome of the assessment, certain coping 

elements are selected which then lead to specific coping mechanisms within these facets. 

Coping efficacy also plays a role here. The subjective well-being in the unemployment situation 

depends on the alignment between coping goals and coping (McKee‐Ryan & Kinicki, 2002, 

pp. 15–16). 

In addition to general (stress) coping models, this model is advantageous due to its direct 

reference to unemployment (job loss). Like other models, it places great value on the 

individual’s perception of the situation (and its specific life facets), and the importance of 

coping resources in assessing the situation and determining well-being during unemployment. 

However, not all young people experience job loss, as some become unemployed during the 

transition into vocational training or the labor market. 
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2.4 Concluding remarks 

The previous presentation of the theoretical approaches and considerations is not intended to 

be complete, but rather to provide a brief insight into possible explanations for the relationship 

between (youth) unemployment and well-being, which is the topic of this thesis. In addition, 

this presentation is intended to provide transparency regarding the prior knowledge considered 

for this study and the research process. For instance, if categories or themes resulting from the 

analysis or interpretation process are shown, these descriptions may help to understand the 

thinking behind it. It also emphasizes the importance of the research topic and the rationale for 

using a qualitative research approach. 

The existing explanatory theories about the impact of unemployment on well-being and health 

are multifaceted. However, they may not (fully) capture the complexity of the consequences of 

unemployment on well-being and may not adequately consider the experiences of young people 

during their transition from school to work. They focus on job-loss and do not consider different 

shapes of unemployment, e.g., during the transition process from school to work.  

While there are two main areas of theories, the context-oriented, such as functional models, and 

the individual-oriented, such as agency approaches (Rogge, 2013, pp. 55–60), it could be 

relevant to combine the perspectives of these approaches. This is because the different 

approaches and their discussion show that it is important to include and consider psychological 

and social aspects (Ezzy, 1993, p. 47), e.g., the meanings that individuals attach to their 

situation and the interactions with their social environment, such as society or on institutions to 

properly understand the mental health or well-being during unemployment. 

In this regard the literature shows that it is also important to take into account coping processes. 

General coping approaches refer to strategies for dealing with stress and critical life events, 

which could be helpful in understanding the coping process of unemployed young people 

regarding their well-being. McKee‐Ryan and Kinicki (2002) show with their life facet model 

of coping with job loss a focus on labor market exclusion, but they do not focus on young 

people. Newer coping approaches focus on the interaction with the environment (Katz & 

Schmidt, 1991, p. 11). However, generally, the coping process of young unemployed people 

with unemployment and their well-being is neglected.  

The previous considerations have shown the complexity of the whole topic of “coping”. People 

may respond very differently to difficulties and are thus affected to varying degrees. Reasons 

for this can be several factors (e.g., individual stressors) or specific coping mechanisms. Among 
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others, individual stressors may be specific conditions, events, or other, perhaps unknown 

forms, or combinations of several stressors that may influence each other (Pearlin, 1991, 

pp. 262–264).  

The literature presents varying perspectives and understandings of coping, which are reflected 

in the different dimensions of the concepts, e.g., psychological, and social. This also illustrates 

the interdisciplinary nature of coping research, and there are commonalities and overlaps. It is 

important to note that these approaches are not necessarily contradictory or distinct, as they are 

often interrelated due to the complexity of the coping process. 

In order to understand the complex process of coping and its impact on well-being, it is therefore 

relevant to take a broad and comprehensive view of coping (Pearlin, 1991, p. 275). Therefore, 

this study takes a comprehensive view of coping, using it in both data collection and analysis 

to conduct a adequate research on this topic. To understand the process fully, it is necessary to 

adopt an open and inductive approach. This is because excluding too much in advance could 

hinder the understanding. In addition, previous theories on the subject have not taken young 

people into account. Although the focus of this study was established from a stronger 

sociological perspective, a purely action-oriented approach would not have been adequate for 

this research interest, since the interest lies in the well-being of young people. Therefore this 

approach includes a view on individual cases and their meaning they give to unemployment 

and their current consequences first (e.g., Lazarus & Folkman, 1984; McKee‐Ryan & Kinicki, 

2002; Pearlin, 1991, pp. 264–266) and then a comprehensive view on coping (e.g., Pearlin, 

1991, p. 275). The existing theories provide valuable insights into potential explanatory 

relationships but are limited by their lack of focus on unemployed youth. Therefore, a 

complementary inductive approach is required to generate specific insights based on a 

qualitative study. In the following, the empirical findings to date are discussed, which can also 

provide a deeper understanding of the research topic and show the necessity for additional 

(qualitative) research. 
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3 State of research 

3.1 Unemployment of young people in Germany and its consequences 

on well-being 

Both the introduction and the theoretical framework of this thesis have already provided 

insights into the potential consequences of unemployment. This chapter aims to give a more 

detailed overview of the relevant state of research in this area and place this research approach 

in the scientific context. It does not intend to be a full discussion of the research field, as this 

would be beyond the scope of the thesis.  

Unemployment and its consequences in general have been the object of almost countless 

national and international studies over many decades, as the phenomenon and its constant 

relevance for societies and individuals is omnipresent (Paul et al., 2006, p. 35). As this thesis 

focuses on young adults, it is important to present previous empirical findings about this group. 

However, this thesis also discusses the empirical results and theories on the general 

consequences of unemployment and coping, as necessary. In order to understand the 

relationship between unemployment and well-being, previous research on possible causal 

mechanisms is considered. This section provides the empirical findings on young people in 

Germany in this regard, starting with a look at unemployment in general and then focusing on 

young unemployed people in section 3.1.2. 

It is important to note that both theories and empirical studies’ results function as prior 

knowledge and cannot always be separated in this research approach. Therefore, it is crucial to 

consider them as a whole construct and frame for this study. 

3.1.1 Overview of the general state of research on unemployment and well-being 

There are several meta-analyses and systematic reviews in this field. Overall, it has been much 

examined and also confirmed that unemployment can have a negative impact on well-being 

(Gedikli et al., 2023, p. 128). Most studies that focus on this relation, generally look at adults 

without a specific emphasis on young people or younger adults (especially NEETs) (McKee-

Ryan et al., 2005, p. 60; Voßemer & Eunicke, 2015, p. 11). In addition, most studies in this 

field of health research refer to mental health consequences of unemployment (McKee-Ryan et 

al., 2005, p. 66). 
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Picchio and Ubaldi (2022) show in their meta-analysis about the relationship between 

unemployment and health – based on 65 articles between 1990 and 2021 – that unemployment 

has negative effects on health, especially on the psychological level. Although this meta-

analysis is the first to examine health as a whole concept, unemployment seems to have a small 

effect on general health, depending on the specific health measurement. In psychological 

measurements of health, the effect is stronger than on the physical level (Picchio & Ubaldi, 

2022, pp. 29–30). An older study examined sixteen longitudinal studies from 1980s and 1990s 

regarding the effect of employment status on mental well-being. Most of these studies show 

negative impact of unemployment on mental health (Murphy & Athanasou, 1999, p. 89). In a 

meta-analysis by McKee-Ryan et al. (2005), which is widely cited and recognized in the 

literature, the results of more than 100 mostly cross-sectional empirical studies indicate that 

unemployed people have a lower level of well-being (psychological and physical) than 

employed people (McKee-Ryan et al., 2005). In addition, the meta-analysis by Paul and Moser 

(2009) examined more than 300 studies (cross-sectional and longitudinal) and also indicate that 

unemployment impairs mental health. Compared to employed people, unemployed people have 

more psychological problems (34% vs. 16%). They additionally show, that in the last decades 

this effect was similar for the unemployed (Paul & Moser, 2009, pp. 277–278). To my 

knowledge, the most recent meta-analysis on the effect of unemployment on well-being is by 

Gedikli et al. (2023) which includes 26 longitudinal studies from European Union, United 

Kingdom, United States of America, and Australia between 1990 and 2020. There, well-being 

is considered as a broader concept, considering subjective well-being and mental health 

together. The results indicate a negative effect on mental health and life satisfaction, too. The 

authors even confirm that “unemployment is a bad experience for everyone” (Gedikli et al., 

2023, p. 139) concerning their well-being, i.e., for young and old as well as for low and high 

educated, etc. In addition, a long periods of unemployment are found to be worse than shorter 

unemployment periods (Gedikli et al., 2023, p. 139). 

Cross sectional studies, who compare unemployed and employed people, show lower mental 

health for unemployed people (McKee-Ryan et al., 2005, p. 61). Longitudinal studies indicate 

a decrease in mental health when job loss occurs and an increase in mental health when new 

employment starts again (McKee-Ryan et al., 2005, pp. 61–63; Murphy & Athanasou, 1999, 

p. 97; Paul & Moser, 2009, pp. 277–278). These results support the assumption of causal effects

of unemployment on mental health (Paul & Moser, 2009, pp. 277–278). To sum up, the 

presented meta-studies are based on various international studies, both cross-sectional and 

longitudinal, and conclude that unemployment has a causal negative effect on mental health or 
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well-being (McKee-Ryan et al., 2005, p. 67; Murphy & Athanasou, 1999, p. 95; Paul & Moser, 

2009, pp. 277–278). 

The examination of the effect of unemployment on (mental) health is complex because the 

relationship between cause and effect is usually not entirely clear (Kieselbach, 2000, p. 108). 

In general, the literature presents two explanatory approaches: the causal effect and the selection 

effect for both youth and adult unemployed (Beelmann, 2003, p. 46; Kieselbach & Beelmann, 

2006, p. 13). According to the causality assumption, unemployment leads to poorer health, 

whereas the selection assumption suggests that certain living conditions or life situations lead 

to unemployment and poorer health (Beelmann, 2003, p. 49). However, it can also be, that 

people with poor (mental) health are at higher risk becoming unemployed than healthy people 

(reversed causality), but this seems not the main reason for poor health of most of the 

unemployed (Wanberg, 2012, p. 376).  

When looking more closely at possible effects of unemployment on well-being or mental health, 

different moderator variables can be considered. While the literature states that individual 

experience of unemployment and effects are heterogeneous, due to moderators (McKee-Ryan 

et al., 2005, p. 67), it is not yet fully clear what the impact on well-being is for different groups 

and what the reasons are (Gedikli et al., 2023, p. 128). For a more comprehensive discussion of 

potential moderators and overviews of research results in this context, see for example Voßemer 

and Eunicke (2015) for a literature review, and McKee-Ryan et al. (2005) and Paul and Moser 

(2009) for meta-analyses. Some meta-analyses, e.g., the one by Gedikli et al. (2023), are limited 

in case of relevant moderators, e.g., education, age, etc., due to low number of studies the 

analysis is based on (Gedikli et al., 2023, p. 140). 

Regarding the duration of unemployment, there is a heterogeneous picture in the literature. The 

general moderating role on the effect of unemployment on mental health or well-being is noted 

in several meta-studies and reviews (e.g., Gedikli et al., 2023; Paul & Moser, 2009; Voßemer 

& Eunicke, 2015). Long-term unemployment is examined to be worse for well-being than 

shorter unemployment periods (Gedikli et al., 2023, p. 139). In the meta study by Paul and 

Moser (2009) the duration appears as moderator for well-being during unemployment, showing 

stabilization in the second year of unemployment and an increase after several years of being 

unemployed (Paul & Moser, 2009, pp. 277–278). Hollederer (2002) shows in his review on 

empirical results of international meta analyses and surveys from Germany, e.g., unemployment 

and health insurance statistics [Krankenkassenstatistiken], the relation between unemployment 

and health. He concludes that unemployment has a negative effect on one’s health. Especially 
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experiencing a long duration can even cause them psychological problems and intensify, e.g., 

mental illness. Other research shows, that long-term and short-term unemployment do not seem 

to show notable differences, it is rather crucial whether unemployment is there or not (Picchio 

& Ubaldi, 2022, pp. 29–30). On the one hand long-term unemployment can lead to financial 

restrictions and problems (e.g., financial debts) and psycho-social burden (e.g., problems with 

time, personal identity, social relations). On the other hand, positive aspects about having more 

free time for activities with time with family can occur. This is perceived as easing and is 

especially true for groups who are financially secure or have alternative tasks which are socially 

accepted (Brinkmann, 1984). In this regard literature shows phase or stages models – in this 

thesis, for example, there was already a reference to the phase model of Eisenberg and 

Lazarsfeld (1938) – which take into account the duration of unemployment. Stages models in 

the literature are often rather descriptions of the course of the unemployment, i.e., focus on the 

duration, but without explaining the individual correlations and patterns (Ezzy, 1993, pp. 43–

44). There is much criticism in this regard and no uniform opinion on the role of duration of 

unemployment, what current research also shows. Moreover, the number of previous periods 

of unemployment may also play a role in the well-being during unemployment (Voßemer 

& Eunicke, 2015, p. 20). 

In addition, newer meta-analyses and literature reviews highlight different consequences on 

well-being or mental health for men and women. In this regard they indicate a stronger negative 

effect for men (Gedikli et al., 2023, p. 139; Paul & Moser, 2009, pp. 277–278; Picchio 

& Ubaldi, 2022, pp. 29–30; Voßemer & Eunicke, 2015, pp. 38–39), sometimes explained by 

traditional gender roles and alternative role by women. Non-financial reasons such as the 

different labor market attachment can be confirmed for Germany (Heyne & Voßemer, 2023). 

Furthermore, age can moderate the effect of mental health or well-being during unemployment 

(McKee-Ryan et al., 2005). Age and the associated life phase, e.g., transition from school to 

work, thus play a role. Picchio and Ubaldi (2022) conclude in their meta-analysis that negative 

consequences on health decrease with age (Picchio & Ubaldi, 2022, pp. 29–30). Voßemer and 

Eunicke (2015) show different results on the effect heterogeneity of adult population, i.e., 

research shows unemployment impact on well-being very different, for age groups, e.g., for 

young, mid age or old (Voßemer & Eunicke, 2015, pp. 38–39). In some studies, older people 

are more affected by restricted well-being due to unemployment and sometimes the younger 

ones; thus a heterogeneous picture is drawn (Voßemer & Eunicke, 2015, pp. 12–13).  
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In addition, the socio-economic status, e.g., high or low, of the unemployed affected moderates 

the effect on well-being (Voßemer & Eunicke, 2015, pp. 38–39). In this regard, the results of 

the role of education seem not consistent (McKee-Ryan et al., 2005, p. 69). Moreover, people 

working in blue collar jobs compared to white collar jobs are more distressed (Paul & Moser, 

2009, pp. 277–278). For many of the factors mentioned so far, e.g., age, gender, socioeconomic 

status, there do not seem to be definitive results yet (Voßemer & Eunicke, 2015, p. 17).  

Regarding several macro or context factors, overviews of empirical studies also indicate no 

consistent results. Unemployment rates in countries do not seem to play no or no big role 

regarding the impact on well-being (McKee-Ryan et al., 2005; Paul & Moser, 2009, p. 278; 

Voßemer & Eunicke, 2015, pp. 38–39). In the literature, however, there seems to be no 

conclusion, since in various research both directions are conceivable, e.g., less self-blame, since 

many others are also affected, as well as worse chances due to poor labor market situation. For 

a more detailed discussion see Voßemer and Eunicke (2015, pp. 17–18). Negative effects on 

mental health seem stronger in economically less developed countries (Paul & Moser, 2009, 

p. 278). While Paul and Moser (2009) also show that unemployment protection systems appear

as moderators for mental health during unemployment and negative effects on mental health 

are stronger in countries with weak unemployment protection system (Paul & Moser, 2009, 

pp. 277–278), McKee-Ryan et al. (2005) report that unemployment benefits seem to be no 

moderator. Voßemer and Eunicke (2015) highlight in their review that welfare states can protect 

well-being due to unemployment protection/benefits, but it is not clear if it is also for the young 

due to often missing eligibility for young people (Voßemer & Eunicke, 2015, pp. 38–39). 

Further moderators for consequences of unemployment on well-being could be work norms and 

employment protection (Gedikli et al., 2023, p. 139).  

In addition to these moderating effects, there are further multiple influences (moderating, 

mediating effects) on well-being in unemployment that are not always immediate in nature. The 

relationship between unemployment and well-being is complex and many interrelated factors, 

e.g., social, and institutional, need to be taken into consideration to understand the consequences

of unemployment. The important point is that due to the multidimensionality of factors and 

characteristics, well-being may be more impaired for some people affected by unemployment 

and less impaired for others (Gedikli et al., 2023, p. 140). Overall, this also points to the 

heterogeneity of the effects on well-being. 

Several factors for an impact on well-being can be, e.g., the financial situation (McKee-Ryan 

et al., 2005, p. 67). The material situation is relevant for the perception of situation in 
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unemployment and their psychosocial and health-related consequences (Brinkmann, 1984, 

pp. 469–470). Brinkmann and Wiedemann (1994) highlight, that in general there are negative 

financial consequences of unemployment, but in individual cases there can be strong 

differences, in particular the subjective perception appears inconsistent (Brinkmann 

& Wiedemann, 1994, p. 182).  

In the context of unemployment and well-being, literature highlights the importance to consider 

subjective perspectives of the affected (Voßemer & Eunicke, 2015, p. 20; Wanberg, 2012, 

p. 376). Although there is a general picture of bad experiences, some are not affected

negatively. This heterogeneity could also be explained by the individual experience of 

unemployment itself (Voßemer & Eunicke, 2015, p. 20).  

In addition, work can be of different individual importance, depending on its purpose and how 

important it is to achieve certain goals, so an agency approach would be better to explain the 

consequences of unemployment, as it takes into account the heterogeneity of the individual 

meanings of work (Nordenmark & Strandh, 1999). Since unemployment indicates a general 

negative effect on well-being, it shows the importance of work, i.e., that employment is needed 

to achieve individual goals, which are often set by society (Nordenmark & Strandh, 1999, 

p. 581). Frustration of the unachieved or unachievable life goals can have negative effect on

well-being  (Paul, Vastamäki, & Moser, 2016). 

Although some research suggests that unemployment has a negative impact on the lives of all 

those affected (Gedikli et al., 2023, p. 139), the overview on empirical results so far indicates 

heterogeneity in the consequences on well-being. Compared to (mostly quantitative) research 

presented so far, the qualitative studies are often more likely to include a comprehensive picture 

of the complex consequences on well-being. In this respect, classical studies on the 

consequences of unemployment for individuals, e.g., Jahoda et al. (1978 [1933]) benefited from 

their methodology, which was close to the object of the study. This means that they examine 

the experience of unemployment for individuals through interviews, everyday conversations, 

document analysis, observations. This comprehensive view helped to understand their situation 

and well-being (Strandh, 2000, p. 6). As a result, four types were developed that describe the 

different psychological states of the unemployed the (morally) unbroken, the resigned, the 

desperate, and the apathetic (Jahoda, 1982, p. 21).  

Overall, qualitative studies reveal complex and interrelated influences of unemployment on 

well-being. In a review of 13 qualitative interview studies from the United Kingdom, Canada, 

the United States, China, South Africa, Israel and Finland, which addresses the consequences 
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of unemployment, Du Toit et al. (2018) show that the context of the unemployed, such as society 

and the social environment, has an important influence on how the situation is perceived. In the 

social environment (and society), employment is seen as important because of financial income. 

If this is not the case, it can lead to shame and stigmatization by the society (Du Toit et al., 

2018). Giuntoli et al. (2015) show in their qualitative study negative effects on the identity, for 

example through stigma, when one becomes (involuntarily) unemployed in England.  

Another qualitative interview study of involuntary job loss in Sweden states a clear impairment 

in well-being due to involuntary job-loss. This impairment is visible in psychological 

consequences such as impaired self-esteem and strong emotions, e.g., of hopelessness. There is 

also a picture of a change in the social life, e.g., in the form of social isolation due to financial 

shortcomings what can be burdensome (Hiswåls et al., 2017). The financial situation during 

unemployment can be perceived as problematic, and cause psychological burden on the lives 

of the unemployed (Giuntoli et al., 2015; D. Mayer & Hollederer, 2022). Stress can also be 

caused by problems in structuring the day and boredom. In addition, qualitative studies indicate 

that social support in its different variations is important in coping with psychosocial stresses 

during unemployment (D. Mayer & Hollederer, 2022).  

Moreover, in a qualitative longitudinal study in Germany, Rogge (2013) examined the 

psychological consequences of unemployment and develops certain identity modes that 

indicate strain. The situation of unemployment is perceived as stressful in different ways, 

depending on many factors such as a sense of security, the social relationships, the status, or 

the mental health. The experience varies from severe suffering to positive emotions being 

unemployed, in different cases, which may be caused by different individual contexts (Rogge, 

2013, pp. 321–322). This clearly shows that unemployment can be experienced very 

differently, even positive (Voßemer & Eunicke, 2015, p. 24). 

In general, qualitative studies also show that unemployment often can have an impact on the 

well-being of those affected. However, the picture varies according to contextual factors. In this 

respect, as previous qualitative research suggests, and as the findings on the heterogeneity of 

experiences and effects of unemployment also indicate, the whole context needs to be taken 

into account, not, for example, just single moderators (Voßemer & Eunicke, 2015, pp. 38–39). 
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3.1.2 Consequences and risk factors for young unemployed people’s well-being 

The previous discussions indicate general negative consequences of unemployment on well-

being. The following sections present additional empirical studies and reviews that focus on 

young unemployed people.  

Young people naturally find themselves at some point in their young life at the transition from 

the education system into the labor market. When becoming unemployed in this phase, both 

privately in terms of family, and professionally in terms of employment and financial situation, 

they are in a specific and often different situation than older unemployed people (Heinemann, 

1978, pp. 180–182). When they become unemployed at this stage youth unemployment appears 

multidimensional and complex. Less is known about the causal structure of different 

dimensions, such as economic, social, and psychological (Dietrich, 2012, p. 8, 2015, p. 25). 

Although the causality of unemployment on well-being in young people has not yet been 

conclusively confirmed, which may be due to, among others, the complexity of reciprocal 

relationships (Dietrich, 2015, p. 22), the heterogeneity of the group of the unemployed 

(Heinemann, 1978, pp. 180–181), and missing (longitudinal) data and heterogeneity of existing 

data (Bartelink et al., 2020, p. 556; Kieselbach & Beelmann, 2000, p. 129), there is empirical 

evidence of this causal relationship in the literature.  

Some reviews of national and international unemployment research indicate that 

unemployment of young people leads to mental health impairment (Bartelink et al., 2020; 

Hammarström, 1994; Kieselbach & Beelmann, 2000, 2006, p. 27; Reneflot & Evensen, 2014; 

Voßemer & Eunicke, 2015). For youth this causal effect – an impact of unemployment on 

mental health – can be confirmed in the meta-analyses by Paul and Moser (2009). Mental health 

improves when young people at the transition from school to work find a job but when they 

become unemployed, mental health decreases (Paul & Moser, 2009, pp. 277–278). 

Interestingly, although countries show different social, cultural, and institutional contexts 

regarding work (Kieselbach et al., 2000, pp. 20–22), several studies about youth unemployment 

in different countries have drawn these similar conclusions; compared to employed young 

people at the transition from school to work, those who transition to unemployment have poorer 

state of mental health (Fryer, 1997, p. 335). In their study involving six European countries, 

Kieselbach et al. (2000) revealed a general homogeneous picture of the negative relationship 

between youth unemployment and health in all countries, i.e., mental health problems due to 

unemployment are observable. In addition, a higher risk of suicidal and risky health behavior 

was visible in the interviews (Kieselbach et al., 2000, p. 32). A newer systematic review also 
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suggests the relation between unemployment of young people and their mental health problems, 

anxiety disorders, and depression. However, it is not possible to conclude with certainty 

whether it is a causal relationship (Bartelink et al., 2020, p. 556). However, earlier reviews of 

international unemployment research indicate that youth unemployment causes health problems 

for those affected (Beelmann, 2003, p. 46; Kieselbach & Beelmann, 2006, pp. 24–27). 

Kieselbach and Beelmann (2000) highlighted in their literature review about research 

conducted in Germany a general negative effect of youth unemployment on health. Subjective 

health appears to be worse among unemployed than among employed young people 

(Kieselbach & Beelmann, 2000, p. 129). Quantitative studies suggest an improvement in the 

mean mental health of the employed or a decline in the mental health of the unemployed as 

possible reasons for this relationship. Both arguments could be together possible explanations. 

Besides many studies that indicate that unemployment is particularly bad for young people, 

there are studies that show that the psychological consequences of unemployment are not worse 

for young people than for older people (Fryer, 1997, pp. 335–340). 

Overall, the consequences of unemployment are varying and individual. A number of (risk) 

factors for well-being play a role in this context (Fryer, 1997, p. 334). The relationships are 

very complex, and the factors can play a moderating and/or mediating role. 

One of the main reasons for impaired well-being can be financial restrictions during 

unemployment. Both, an employment, e.g., a successful entry into the labor market, and a good 

(satisfactory) financial situation after entering the labor market are seen as crucial for the well-

being of young people. Longitudinal data shows the high importance of work, because when 

people get into work, their well-being increases. In this context, the influence of financial 

resources and the perceived financial burdens during unemployment are decisive for well-being 

(Schels, 2007).  

The length of unemployment can be a moderator in this regard (Kieselbach et al., 2000, p. 33). 

The longer young people stay out of the labor market, the more severe the financial problems 

and lack of social integration can be (Rothe & Tinter, 2007, p. 41). Living in poverty and 

experiencing deprivation can lead to several negative effects for young people (Popp & Schels, 

2008, p. 168). In particular, young people also have little opportunity to build up a financial 

buffer as they are relatively new to working and earning money (Schels, 2021, p. 62).  

A further consequence that can result from financial problems is the increasing dependency on 

other people (Kieselbach & Beelmann, 2000, p. 129). The transition from school to work often 

coincides with the period of becoming an adult. This life phase is often accompanied by, or 



57 

associated with, financial independence. Quantitative and qualitative studies show that financial 

constrains and/or problems caused by job insecurity and unemployment, are among the main 

factors affecting young adults’ housing autonomy or the (decision to) leave the parental home 

(Bertolini, 2011; Bertolini, Hofäcker, & Torrioni, 2018; Jacob & Kleinert, 2008; Kieselbach et 

al., 2000, p. 32; Nilsson & Strandh, 1999). Consequently, unemployed young people stay 

longer in parental home and therefore are dependent on their parents for a longer time. The 

housing autonomy, can be a desired goal or element of growing up for many (in Germany) 

(Berngruber, 2021, p. 145), and can then have a negative impact on well-being when it remains 

unattained. In addition, conflicts due to dependency on parents can occur in the family 

(Kieselbach & Beelmann, 2000, p. 129). Family support therefore can be important to prevent 

from bigger problems during unemployment but can also be an obstacle for becoming adult in 

regard to their financial independence (Kieselbach et al., 2000, p. 32). In Germany, living in a 

relationship can affect the impact of moving out of the parental home, i.e., unemployed singles 

have a delayed housing autonomy, while unemployed people with partners do not (Jacob 

& Kleinert, 2008).  

In addition to the financial disadvantages that can be burdensome, a qualitative study shows, 

that the lack of the value of work has an emotional impact and can lead to “vulnerability, 

inferiority, worthlessness and uselessness” (Kieselbach et al., 2000, p. 33) and also depression, 

which cause life dissatisfaction (Kieselbach et al., 2000, pp. 32–33). Young people in Germany 

have a strong orientation towards work, and therefore, employment is an essential aspect of 

their well-being (Kieselbach & Beelmann, 2000, p. 129), what could also be found for young 

people in other countries in the north and south of Europe (Kieselbach et al., 2000, p. 32).  

Additional psychological stresses can occur, e.g., boredom, missing day structure, and/or fear 

of career problems (Kieselbach & Beelmann, 2000, p. 129). In addition, due to unemployment 

at a young age, there may be problems in personal and professional development (Rothe 

& Tinter, 2007, p. 41) and therefore can lead to identity development disorders (Kieselbach, 

1983, pp. 5–7) as well as labor market problems in the future (Hammarström, 1994). In addition, 

a lack of confidence or self-esteem can occur (Hammarström & Janlert, 1997; Morrell et al., 

1998). Further mechanisms between unemployment and mental health can be self-blame, lack 

of control, resignation (Hammarström & Janlert, 1997), and inability to plan and lack of 

prospects (Kieselbach, 1983, pp. 5–7). In general, psychological burdens can lead to nervous 

symptoms and/or depression in young people (Hammarström & Janlert, 1997; Morrell et al., 

1998). In an interview study about young Finnish men, it emerged that unemployment leads to 
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feelings of shame, guilt, withdrawal, exclusion from society, and concerns. Even people with 

shorter periods of unemployment show impaired well-being, such as in terms of identity 

(Björklund et al., 2015). 

In terms of gender, previous research shows that unemployment among young adults has a 

stronger negative effect on men’s well-being than on women’s, but an overall moderate effect. 

For men, employment is already important and has stronger personal value, while for women, 

the function of earning money seems more relevant (Schels, 2007). In this regard, men are more 

mentally burdened by unemployment due to male breadwinner role (De Witte, 1999, p. 161). 

However, this must be seen critically, because women can also be discriminated due to 

traditional gender roles (Kieselbach et al., 2000, p. 33). Physiological health is more limited in 

young women. It is assumed that health-related behaviors such as alcohol consumption 

(especially among young men tobacco and illicit drug use) play a role among young 

unemployed people (Hammarström, 1994; Morrell et al., 1998). Mortality rates are also 

increased (Hammarström, 1994), which may be due in part to more suicides at a young age 

among the unemployed (Hammarström, 1994; Morrell et al., 1998). 

In addition, education can be a very important factor for the effect of youth unemployment on 

health (Kieselbach & Beelmann, 2000). Schaufeli (1997) found in her study in the Netherlands 

a causal relationship between unemployment and mental health in school leavers but not in 

university graduates. However, the studies show different results with regard to the level of 

education. Further investigations are required in this regard (Voßemer & Eunicke, 2015, p. 16). 

In addition, some qualitative research (Grimmer, 2016; Kieselbach et al., 2000; Schlee et al., 

2021) point to the aspect of stigmatization in Germany. In a study about young people in 

Cologne (Germany) the financial situation and the experience of stigmatization seem to be the 

most important factors in how long-term unemployment is experienced (Grimmer, 2016, 

pp. 64–65). The problem of stigmatization due to unemployment for the mental health of young 

adults in Germany could also already be shown by Kieselbach et al. (2000, pp. 32–33). The 

aspect of stigmatization of young unemployed people may depend on the country context 

(Giugni & Lahusen, 2016, p. 212). When comparing the narratives of unemployed young 

people from Italy and Germany, it became apparent that especially in Germany there are strong 

signs of stigmatization, whereas in Italy, presumably because of the high proportion of this 

generation are affected by unemployment, it is rather seen as a common fate (Schlee et al., 

2021). 
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In addition, various studies have shown that social isolation (Hammarström & Janlert, 1997; 

Kieselbach, 1983, pp. 5–7) or social alienation (Hammarström, 1994) poses a risk to mental 

health due to its mediating role. A qualitative study found that long-term unemployment among 

young adults in different European countries affects social relationships. This includes reduced 

contacts and social isolation, which are perceived as problematic. The study highlights 

economic shortcomings as a possible mechanism for the social consequences (Giugni 

& Lahusen, 2016, pp. 210–211). 

Moreover, youth unemployment can affect multiple domains, i.e., psychological, social, and 

economic domains, and then lead to social exclusion as a dynamic process of multidimensional 

consequences and disadvantages (Gallie et al., 2003). The EXCEPT project also understood 

social exclusion as a multidimensional concept (Gebel et al., 2021, pp. 8–9) and showed 

impacts of labor market exclusion on the mental health or subjective well-being of young people 

across the European countries studied (for further information on the project and its results, see 

e.g., Unt et al., 2021). In addition to well-being and health, autonomy and socio-economic

consequences were selected and examined as risks for social exclusion in the EXCEPT project 

(Bertolini et al., 2021). In some studies, social exclusion is seen as a holistic view of various 

social, economic and psychological stresses in experienced unemployment (Beelmann et al., 

2001, p. 146). Especially long-term unemployment can therefore occur as decisive risk factor 

for experiencing social exclusion (Kieselbach, 2001, 2003). Kieselbach (2003) demonstrated 

that those young people who have a high risk of being socially excluded have significantly 

poorer mental health than people who only have an increased or low risk of social exclusion 

(Kieselbach, 2003, p. 71–74).  

In general, research shows that there are both short-term effects of unemployment on young 

adults, such as longer transition periods, and long-term effects (scarring effects) that affect 

future labor market situations, such as recurrent periods of unemployment or income loss, and 

health (Dietrich, 2015, pp. 24–25; Voßemer & Eunicke, 2015, p. 14). A review article of the 

empirical results (including a meta-analysis conducted) suggests the presence of scarring effects 

of unemployment in terms of wage losses, future unemployment, and dependence on the state 

(Filomena, 2023). In industrialized countries, high earners, older people and women are 

particularly affected by a reduction in wages if they have previously experienced 

unemployment (Gangl, 2006). In Germany and the USA, it has been shown that, for example, 

unemployment benefits can reduce these negative effects, e.g., a lower income, on later jobs 

(Gangl, 2004). Youth unemployment in Germany also seems to have an influence on further 
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unemployment in the working career and can lead to further unemployment. The duration of 

unemployment experienced at a young age may also have an influence. However, the causality 

of the relationship could not be clarified. Characteristics such as poorer education could lead to 

an increased risk of unemployment in adolescence and in later life (Schmillen & Umkehrer, 

2014, pp. 5–6). Although it seems that for most young people, the experience of unemployment 

has only a temporary effect on their later labor market and social position, for people who lack 

the necessary education, however, it can have a permanent (scarring) effect (Scarpetta et al., 

2010, pp. 15–16), which then could have permanent impact on health. In addition, mental stress 

and mental health impairments can occur in the future. Therefore, a life course perspective 

becomes relevant in the investigation of unemployment in terms of the effects of unemployment 

on the health of young adults (Dietrich, 2015, pp. 24–25). However, research on scarring effects 

of youth unemployment is low, but is already increasing (Voßemer & Eunicke, 2015, p. 13). 

For example Brydsten et al. (2015) show that being unemployed during adolescence in Sweden 

can lead to functional somatic symptoms in adulthood, especially for men. Moreover youth 

unemployment in Sweden shows effects on later mental health at age 21, 30 and 42 (Strandh et 

al., 2014). Therefore, research indicates short term and long-term effects of unemployment on 

young people and their well-being (for further discussions see also Voßemer & Eunicke, 2015, 

p. 14).

3.2 Coping in the context of youth unemployment 

Research on coping has so far mainly focused on adults in general (Reißig, 2010, p. 59). 

However, young adults and adolescents should receive special consideration due to certain life 

events, such as unemployment and challenges during the transition from school-to-work that 

are linked with stages of life. As already mentioned in the previous chapters, well-being can 

manifest itself very differently in unemployment. That means that the consequences on well-

being are varying and can also be caused by different factors at the same time, inter alia, 

financial shortcomings, restrictions on leisure time behavior and social contacts, uncertainty 

about the future, etc. (Brinkmann & Wiedemann, 1994, p. 182).  

Research shows that the relationship between unemployment among young people and health 

is multifaceted and complex. Consequently, a range of coping mechanisms and support can be 

essential in the coping process (Kieselbach et al., 2000, pp. 33–34). As has already been shown 

theoretically, coping can follow different directions and pursue certain goals, e.g., emotionally 

overcoming the consequences of unemployment, or the cause of the problems that arise due to 
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unemployment. Thus, the resources can come from oneself, e.g., financially, or 

psychologically, but also from outside from one’s own social network or institutionally. 

A qualitative study about coping with long-term unemployment in Germany was able to 

identify seven different general types of biographical coping for young people, which can be 

roughly classified into three groups, namely establishing or re-establishing the normality of an 

employment biography, adapting while unemployment and using available resources, and 

attempting a new professional or non-professional orientation in life, e.g., regarding women the 

role of being a mother or housewife (Siebers & Vonderach, 1991; Vonderach et al., 1992). In 

addition, Beelmann (2003) used an qualitative interview approach to investigate long-term 

youth unemployment in Germany and young people’s opportunities for action (agency), and 

thus focused on the consequences and on coping. In doing so, he developed different types of 

action: active-initiative agents, inefficient agents, reflected skeptical agents, reactive agents, 

and resigned agents. The results indicate the heterogeneity in the experience and management 

of long-term unemployment (Beelmann, 2003, pp. 199–200). The individual environmental 

context, such as social relationships, economic resources from the social network, etc. seem to 

determine the perceived opportunities for action. This means that social resources are crucial 

for the perception and coping of the situation (Beelmann, 2003, pp. 201, 227).  

There is not always a negative effect on (mental) health of young people, since an intact social 

network can absorb or prevent these negative effects during unemployment (Beelmann et al., 

2001). Kieselbach and Beelmann (2000) show in their review about research conducted in 

Germany potential moderators for the effect of youth unemployment on health, among others 

social support (Kieselbach & Beelmann, 2000, pp. 126–128). The EXCEPT project examined 

the consequences of labor market insecurity and exclusion and found that young people in the 

different countries studied often reported in the qualitative interviews that they benefited from 

their own social network, particularly the nuclear family, during periods of unemployment and 

job insecurity (Meo et al., 2021). This was especially evident in Italy, but also in the German 

interviews. For example, in Italy, the family seems to have a higher priority in terms of coping, 

whereas in Germany the focus is on financial institutional help (unemployment benefits, etc.), 

but the family and the social network are also important for example as emotional support and 

giving advice or assistance in financial emergencies (Meo et al., 2021; Schlee et al., 2021). In 

addition, Jacob and Kleinert (2014) found living with a partner can affect the transition from 

unemployment to re-employment due to partner’s resources, e.g., education level, employment 

experience, and income. For men there is an additional positive effect of marriage on re-
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employment (Jacob & Kleinert, 2014, pp. 852–857). In general, social support in 

unemployment, can be especially helpful against emotional distress (Blustein et al., 2013, 

p. 263). Similar results show that social support from family and friends are very important for

young unemployed across Europe, however with different meanings and support resources in 

the countries. In addition, the family situation, e.g., the education and employment of the 

parents (Kieselbach et al., 2000, pp. 31–33) and therefore the financial situation of the family 

(Grimmer, 2016, p. 62) are important regarding the social support opportunities (in Germany). 

If support is possible it can function as a mediating effect of unemployment on health in young 

people (Hammarström, 1994). Families and their support can operate as safety nets during 

employment transitions of young people, assuming disadvantage for people who have no family 

or family support opportunities (Manzoni & Gebel, 2023). Living at parental home due to 

financial problems (e.g., Bertolini, 2011; Bertolini, Hofäcker, & Torrioni, 2018; Jacob 

& Kleinert, 2008; Kieselbach et al., 2000, p. 32; Nilsson & Strandh, 1999), can also be seen as 

social support and coping strategy. However, there are many factors at the individual level (e.g., 

economic situation), relationship level, but also institutionally that can play a role in the 

decision moving out of the parental home. This step can be seen as very complex but meaningful 

(Goglio & Bertolini, 2021, pp. 183–184).  

In addition to social support, another relevant resource in the coping process can be identified, 

namely the state or institutional support. Unemployment protection, e.g., unemployment 

insurance/unemployment benefits as well as ALMPs, can be considered in terms of their 

influence on well-being and health during unemployment (Voßemer & Eunicke, 2015, pp. 18–

19). Results of the meta study by Paul and Moser (2009, p. 275) show that the level of 

unemployment protection has a moderating effect on mental health between the employed and 

unemployed. Voßemer et al. (2018) investigated the moderating role of ALMPs and PLMPs in 

the influence of unemployment on well-being. They showed unemployment benefits can 

significantly mitigate the impact on well-being, but not positive influence health (self-rated). 

This could be due to psychological areas of health in particular benefit from benefits (Voßemer 

et al., 2018, p. 1254). McKee-Ryan et al. (2005), on the other hand, found no significant 

moderating effect of the level of benefits, which could be due to the data basis (McKee-Ryan 

et al., 2005, p. 67). Another study found that life satisfaction is also not moderated by 

unemployment benefits (Eichhorn, 2014). Regarding ALMPs, Voßemer et al. (2018) show a 

negative effect on well-being. Although ALMPs imply the idea that they compensate for 

functions of work and improve job skills, the potential force to attend such measures and/or 

mismatch in fit can also play a role for individuals and can lead to lowering well-being 
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(Voßemer et al., 2018, pp. 1254–1255). Wulfgramm (2014) also indicates the moderating effect 

in life satisfaction regarding generous unemployment benefits, but no robust moderating effects 

for ALMPs (Wulfgramm, 2014). These results show a mixed picture regarding the role of 

PLMPs and ALMPs in the context of well-being during unemployment.  

Research indicates that welfare states can cushion a part of the negative effects on well-being. 

However, there is a lack of research on whether this is also the case for young people, 

particularly with regard to their entitlement to benefits (Voßemer & Eunicke, 2015, p. 38). A 

large proportion of young people in OECD countries are not entitled to unemployment benefits 

because they have not yet worked (Scarpetta et al., 2010, p. 4). In Germany, there are two main 

types of public benefits in terms of unemployment. The two differ mainly in terms of eligibility 

for young adults. The first is the insurance benefit, unemployment benefit I [Arbeitslosengeld 

I], which is provided to unemployed people who have paid contributions during a previous 

period of employment and then receive it when they become unemployed. The second is the 

means-tested basic benefit, unemployment benefit II [Arbeitslosengeld II]. Unemployment 

benefit I can be received for six months by contributors who have paid contributions for at least 

one year. If one has paid contributions for two years, one can generally claim unemployment 

benefit for one year. Unemployment benefit II can be applied for if the entitlement to 

unemployment benefit does not exist due to a lack of contribution years or if the entitlement 

has already been exhausted, e.g., in the case of long-term unemployment. Unemployment 

benefit II is a fixed amount based on needs (Ehlert, 2016, pp. 71–72). In contrast, 

unemployment benefit I is approximately 60 per cent of the last net income (Bundesagentur für 

Arbeit, 2024a).  

There is still little research on the experience of young people with different labor market 

policies, especially regarding well-being. The EXCEPT project addressed the topic of polices 

for young people in job insecurity or unemployment. Using a comparative interview approach 

with young people from Bulgaria, Estonia, Italy, and Poland, Ricucci et al. (2021) showed that 

experiences with policies were problematic in different European countries. For example, there 

was a tendency to be dissatisfied with contact with employment agencies and a tendency to 

prefer not to seek help there. A general lack of assistance in finding a job or support in general 

(e.g., lack of information) was reported across the countries. Support, e.g., in form of measures, 

seems not individualized enough and thus runs the risk of not reaching the needs of young 

people (Ricucci et al., 2021, pp. 287–289). With regard to Germany, insights into this topic can 

also be given from the EXCEPT project. Overall, in this regard a mixed picture was found. 
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Depending on their individual situation, the young people perceived both advantages, e.g., 

feeling of security through PLMPs, development of better prospects through ALMPs, and were 

grateful, as well as disadvantages or negative experiences with policies. In this context, negative 

emotions arose due to dependency and obligations, pressure from the agency and stigma 

experiences using state support. However, this picture is very complex and individual, so it is 

necessary to look deeper at the individual cases and their contexts (Schlee, 2018, pp. 121–124; 

Schlee et al., 2021, pp. 129–131). Shore and Tosun (2019) also examined the experiences of 

young people with public employment services in Germany. Young people evaluated the 

support received as insufficient. They felt humiliated to register as unemployed, and in some 

cases, they were not treated fairly and respectfully (Shore & Tosun, 2019, pp. 35–36). Even if 

ALMPs are the only option for some long-term unemployed young people to improve their 

situation, they can be associated with both advantages and disadvantages for those affected 

(Rothe & Tinter, 2007, p. 41). For example, although it was found that most young people 

attended ALMP program maintained or improved their mental health, there were still those who 

had poorer mental health than before. Among other things, the type of the measure, the reason 

for participation, personal characteristics and, above all, the individual’s outlook for the future 

can have an influence on mental health in this context (Behle, 2007). Labor market measures 

can have a negative impact on mental health. It is also important to note that measures can also 

become a trap and one can stay there for a very long time or permanently without integration 

in the labor market (Müller, 2012, p. 60).  

In addition, it should also be noted that the transition into the labor market is a particularly 

challenging situation for some people and is accompanied by insecurities. Therefore, there are 

also measures for people and their transitions. The many ways, which are possible to enter the 

labor market result in a variety of complex patterns. There are also phases of unemployment at 

different points in youth, e.g., from school to training or from training to the labor market. 

Measures also address such different situations and phases in life. However, it is difficult to 

gain an overview of the various different measures, as they include different forms such as 

vocational orientation measures, training preparation, training measures, further education, in-

company/outside the workplace vocational training, etc., in many variations (Dietrich, 2001, 

pp. 432–434). In addition, the available measures are subject to a constant change over time. 

For a detailed overview and discussion of the programs and measures and their development in 

Germany, see Geyer (2022, pp. 145–174). He highlights among others, vocational preparation 

training [Berufsvorbereitende Bildungsmaßnahmen], vocational training outside the workplace 

[Berufsausbildung in außerbetrieblichen Bildungseinrichtungen], supportive measures during 
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apprenticeships [Ausbildungsbegleitende Hilfen], work and qualification [Arbeit und 

Qualifizierung], qualification-employment creation measures [Qualifizierungs-ABM], and 

integration companions [Berufseinstiegsbegleiter]. Germany and its policymakers set a strong 

focus on the dual training system and direct the provision of measures primarily towards 

training measures (Geyer, 2022, p. 145). In this regard, the EXCEPT project identified three 

good practices on youth labor market inclusion in Germany, namely the introductory training 

for young people [EQ-Einstiegsqualifizierung], the career start coaching 

[Berufseinstiegsbegleitung], and the pre-vocational education and training measure (Jeliazkova 

et al., 2017). However, in general, the institutional level of coping for young people needs to 

be examined further and can benefit from an inclusion of young people’s perspectives (Shore 

& Tosun, 2019, p. 35). 

3.3 Concluding remarks 

The aim of chapter 3 was to provide an insight into the state of research on the consequences 

of unemployment on young people’s well-being and coping. The presentation does not claim 

to be complete but intend to rather clarify the relevance of the research topic and describe the 

prior knowledge of the study. 

Overall, one can conclude that there are many studies about the effects of unemployment on 

health, mostly on mental health. However, research on the experiences of unemployment in 

young adults is missing (Voßemer & Eunicke, 2015, pp. 38–39) compared to research of the 

overall unemployment (considering all age groups). The causal effects of unemployment of 

young people on their mental health or well-being is not yet finally clear (Bartelink et al., 2020). 

However, this insight into existing literature shows that a negative causal relationship between 

unemployment among young people and well-being can be assumed. But there is still lack of 

further studies, particularly quantitative longitudinal studies, and qualitative studies. 

In the past, there have been already calls for more qualitative research on the mechanisms that 

play a role in the health of young people when they experience unemployment in looking more 

closely at individuals and their social and institutional contexts (Hammarström & Janlert, 1997, 

pp. 303–304). The influences and the risks on well-being during unemployment outlined in this 

chapter indicate a high degree of complexity and the need to look at individual cases. Especially 

regarding the coping mechanisms, which appear as important for well-being, there is still need 

for research to understand the underlying processes. Although it has been possible to gain some 



66 

insight into young adults’ coping with unemployment, research is still lacking. Hence, a 

subjective perspective and holistic account of those affected could help to understand the 

complex situation of young people in unemployment, how they cope with it and, above all, 

what support options they need. Using an inductive approach, this thesis attempts to shed light 

on the various dimensions, such as individual, social, and institutional, that are relevant to well-

being during unemployment and the coping process. 

4 Research design and methods 

In the following sections, relevant aspects of the research design and respective methods of this 

study are presented to make the overall approach comprehensible and transparent. Moreover, 

the rationale and the different decisions that have led to this approach are shown and critically 

reflected. Certain aspects of the data collection in the context of the EXCEPT project will be 

discussed, although not the entire process of the data collection project including all decisions 

will be reflected. Instead, the focus is on those aspects that are relevant to this thesis, and the 

particularities of this investigation are elaborated.  

4.1 General methodology and research questions 

The term methodology is sometimes used as a synonym for methods. However, here 

methodology means giving a theoretically rationale for the used methods (Strübing, 2013, 

pp. 27–28). Generally, qualitative social research follows a theory-generating research logic. In 

doing so, it attempts to reach knowledge through “understanding”. With regard to the 

philosophy of science, it can be classified as interpretative methods, using inductive or 

abductive processes (Strübing, 2013, pp. 3–9). In general, qualitative research aims to describe 

life of the research participants from their perspective. With that approach it is possible to better 

understand social realities while concentrating on people’s meanings and on processes (Flick 

et al., 2004, p. 3). It is more than just showing correlations or evidence of correlations between 

characteristics. It is about the “how” under certain conditions certain problems or experiences 

are perceived, expressed and interpreted, and how these problems are continued or solved 

(Przyborski & Wohlrab-Sahr, 2014, p. 5). Regarding the research perspective, the concept of 

meaning [Sinnkonzept] and the basic paradigm, on which the study is based, can be classified 

in a field that focuses on the subjective view. This subjective sense and the life circumstances 

of the persons under investigation, the unemployed young people, are the focus of the research 
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interest. The aim is to reconstruct subjective views and experiences and their interpretation. The 

subjective sense must be recorded, described, and reconstructed. In this context understanding 

is in the center of interest. As a basic paradigm and framework, the theoretical position is 

symbolic interactionism, among others (Flick et al., 2004, pp. 5–6; Lamnek & Krell, 2016, 

p. 42; Mey, 2016, p. 186).

For qualitative social research, especially interpretative social research, it is important to reflect 

on the methods used and the steps of the procedure. This allows for control and prevents 

arbitrariness in the research. In the broad field of interpretative social research, numerous 

different approaches and procedures can be distinguished. However, they also can have 

commonalities, e.g., such as the understanding of sense structures, through interpretation, 

openness of the approach, empirically based theory formation, and case-comparative analysis 

and analysis of textual data (Kleemann et al., 2013, pp. 14–31).  

Regarding the approach underlying this study, a mixture of loose (inductive) and tight 

(deductive) design (Miles et al., 2020, pp. 14–15) was chosen for this research design because 

a completely inductive approach would not have been appropriate here, as there was knowledge 

about the object of the study, i.e., about unemployed young people in Germany. As already 

shown, there is knowledge about people being unemployed, about potential risk factors for 

well-being during unemployment, about young people at the transition into the labor market, 

about the risk groups of people affected by unemployment, etc. This means that it was not 

started from scratch, i.e., fishing completely in the dark, but can draw on prior knowledge (see 

chapters 2 and 3). That knowledge was important for the entire research process, from data 

collection to interpretation of the results. However, the well-being of young people in the 

context of unemployment is not yet fully understood and therefore further research is needed. 

Furthermore, the data used in this thesis had been already collected in the context of the 

EXCEPT project (see chapter 4.2) and a further or deeper analysis (see chapter 4.3) has taken 

place with a different or more specified focus, and could, depending on the definition, be 

described as a secondary analysis (for discussion on this topic, see e.g., Dargentas, 2006; 

Medjedovic & Witzel, 2005; Thompson, 2000). However, it is important to mention that I 

collected the qualitative interview data from the EXCEPT project myself and carried out the 

analyses as part of the project, which is closely related to the research objective of the present 

study. I could no longer influence the data collection, and already knew something about the 

data because I collected it myself and analyzed (most of the data) before in a similar thematic 

context. Hence, in the following I rather speak of a further, deeper, or continuing analysis, since 
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I already knew the data and already interpreted it and partly build on it – one cannot artificially 

exclude the knowledge about the interviews, which is why I rather worked with the experiences 

from former data analysis and reflected them during the research process.  

However, for this reason, a rather open approach was chosen at the beginning of the analysis to 

ensure openness, and then, in the next step, previous knowledge was included (see chapter 4.3). 

A completely loose design would generally be at a disadvantage with larger amounts of data 

and limited time available. In addition, decision for a tighter design is was made to have clarity 

and focus throughout the process and make case comparisons better feasible (Miles et al., 2020, 

pp. 14–15). The prior knowledge and the use of data from the EXCEPT project made it possible 

to choose a theory-based approach to better understand certain mechanisms that underlie these 

interrelationships. However, this does not mean that the research questions have been 

formulated in advance without flexible adaptions on it. The research questions were developed 

and solidified throughout the process. At the same time, however, a strong inductive part was 

also included here to guarantee the greatest possible openness, i.e., to be open to new ideas. The 

openness of the analyses, allow for new aspects which were not considered before, or which 

one did not know before. This openness constitutes qualitative social research (Lamnek 

& Krell, 2016, pp. 33–34; Mey & Ruppel, 2018, p. 209). In this context this research turned 

away a in parts from the more theory-based approach of the EXCEPT project, especially 

regarding the analyses.  

The purpose of the EXCEPT project was to study youth in Europe in the context of risk of 

social exclusion using a mixed methods approach. The aim of the qualitative research in the 

EXCEPT project was to investigate and understand how young people both perceive their own 

situation and cope with different financial, institutional, and cultural circumstances in the 

context of unemployment and job insecurities. In addition, a comparative qualitative approach 

has been applied across different European countries (Unt & Gebel, 2018, pp. 4–5).  

In this present study, the focus is different than in the EXCEPT project, but a related research 

interest was pursued. It thus ties in with the research already conducted. The data fitted very 

well in this regard, as they were collected through an adequate theory-driven framework for 

this research. This means that both unemployment and the consequences for well-being and 

coping with well-being were covered. Very detailed interviews were conducted in which the 

contexts of the individuals were considered in depth. In this respect, the present sample of 

interviews was not examined regarding labor market exclusion and insecurities 

(unemployment, temporary employment) as in the EXCEPT project, but the focus was now 
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(only) on the unemployment – both current and past unemployment experience (see chapter 2.1 

for the unemployment concept in this thesis). This was possible, and this perspective was 

particularly appropriate since all study participants, whether currently in temporary 

employment or unemployed, had already experienced unemployment. Therefore, it was 

possible to focus on unemployment and to take both a current and a retrospective perspective 

on the issue, benefiting also from past experiences or experiences of unemployment that had 

already been overcome. Thus, the topic can be considered even more broadly and help to 

understand the situation of young unemployed. The focus on unemployment is placed here since 

this represents a great risk for well-being (see chapters 2 and 3).  

Considering all the societal and scientific relevance of the research topic already mentioned, 

the aim was to improve an understanding of how young unemployed people’s well-being in 

Germany is and how they deal with potential impacts on well-being. The following specific 

research questions arose during the research process and became increasingly detailed:  

➢ How do young people in Germany perceive their situation during unemployment? How

is their well-being? How can this be explained?

➢ How do they deal with their situation in terms of well-being? How do they maintain and

improve well-being? What aims are they pursuing within the coping process? Which

strategies do young adults use and how? What role do coping resources and (social and

institutional) support play in the coping process? Do changes become apparent over

time during the coping process?

➢ Are there patterns among the cases? Can typical cases be identified to enhance an

understanding of the situation?

In this thesis, qualitative interview data was used (see chapter 4.2). Qualitative interviews, 

compared to observations and ethnography, are a method of working with the words of the 

investigators to achieve scientific knowledge. The qualitative interview, in its different forms, 

is widely used and has a high importance in the field of qualitative sociological research. It can 

serve as a retrospective re-representation of the interviewee’s experienced and remembered 

events, which other forms, e.g., observations, cannot achieve or can only achieve to a certain 

extent (Strübing, 2013, pp. 79–83). The group of young people can be studied very well with 

qualitative methods, especially with the guideline-based interview. In the context of symbolic 

interactionism, the principle of openness can be considered. Moreover, changes in the meaning 

of various life issues and areas, e.g., social relationships, can be captured well in retrospective 

view and investigated in the context of natural communication (Reinders, 2016, pp. 17–20). 
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Thus, the research in the EXCEPT project was conducted with the guidelines-based interviews, 

i.e., semi-structured interviews. This approach enabled open narrative generating passages in

which the interviewees had the opportunity to introduce and focus on their own topics according 

to their own assignment of meaning (Creswell, 1998, pp. 120–125; Saldaña, 2011, pp. 32–33) 

as well as to carry out topics introduced by the interviewer, and therefore consider prior 

knowledge, to proceed theory driven. A common interview guideline was used to better identify 

commonalities and differences between the cases as well as between countries with regard to 

certain research topics (Flick, 2009, pp. 156–165). The transcripts served as a basis for the 

analysis. 

The collection process of qualitative data with interviews leads to a natural material for basis 

of the analysis, which enables the researcher to have an insight in respondents’ real lives, i.e., 

knowledge about their personal experiences and meanings. The data is collected in a natural 

and specific situation within a local context. It is therefore possible to understand even latent 

aspects and themes. One additional reason for this is the rich information in words about 

people’s lives and live periods, which have been collected and analyzed in a process. Since the 

focus is set on individual, specific cases on the outset, it is in parts possible to find something 

out about the why or how something happens or is perceived by the interviewees. This can 

enable to understand underlying processes, mechanism, and possible causality (Miles et al., 

2020, pp. 7–8). 

In order to be able to work adequately on a certain topic with a specific question, prototypes of 

different designs of research and analysis need to be varied and modified in order to conduct 

research appropriate to the subject and the research aims (Flick, 2004; Mayring, 2016, p. 65). 

The following chapters 4.2 and 4.3 provide an insight into the processes and decisions in this 

context. For further information on the general methodological approach in the qualitative 

research process of the EXCEPT project and for the German implementation, see also the 

EXCEPT working papers (Bertolini, 2018b; Bertolini, Bolzoni, et al., 2018; Schlee, 2018). As 

a first short report on the methodological approach in the EXCEPT project for Germany has 

already been published (Schlee, 2018), there may be some overlapping with this thesis-oriented 

presentation in the following. 
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4.2 Data collection process 

4.2.1 Sampling 

Although qualitative research usually aims at the special aspects of a case, and thus selects 

certain cases on the basis of this, it is necessary for a specific research question, to explain the 

selection of cases and decisions about the composition of the sample (Merkens, 2004, p. 165). 

The sampling and recruiting procedure are often an interdependent and interwoven process in 

the collection of qualitative interview data (Merkens, 2004, p. 165–167). That requires certain 

ongoing decisions and considerations throughout the process (Corbin & Strauss, 1990). This 

was also the case in the present data collection (see also chapter 4.2.2). However, for simplicity, 

general sample criteria and the composition of the final sample are presented here first, before 

the next section outlines how the young participants were found and contacted. In addition, it 

must be mentioned that no theoretical sampling strategy (Corbin & Strauss, 1990, pp. 420–421; 

Glaser & Strauss, 1979 [1967]) was used but purposeful sampling strategies were adapted 

(Patton, 2015). 

The data for this thesis are the interview data from the EXCEPT project, 40 interviews, plus 

five additional interviews, conducted using the EXCEPT sampling strategy. Some of them have 

been conducted immediately after and some during the data collection of the project with the 

idea to use them later to provide additional information for this thesis. The reason for this was 

that there was still the opportunity to conduct further interviews with people who have 

experienced unemployment or will do so in the future, because contact has already been 

established. One interviewee (person with university degree) took voluntary unemployment due 

to a career change and is now waiting until he can start his new job. In addition, one person was 

included to complete the picture of recurrent unemployment as this person has been 

unemployed on a recurrent basis for 11 years. Three other people were unemployed for shorter 

periods. These variations and additions (to people already covered with similar experiences) 

were able to broaden the overall picture of unemployment and improve the analysis of these 

issues. The additional interviews with particularly young (18 years) and rather older (29 years) 

people in the sample, as well as variations in between, enabled a further variation regarding the 

age characteristic. I conducted all 45 interviews.  

The EXCEPT project sampling approach was a common strategy for all member countries to 

reach comparability across the interviews. Moreover, it was possible to consider national 

specificities (Bertolini, 2018b, pp. 50–51; Bertolini, Bolzoni, et al., 2018, pp. 6–7; Gebel et al., 

2021, p. 17). The dynamic sampling approach of the present study can be described as a 
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purposeful (purposive) (Creswell, 2013, pp. 154–158; Kruse, 2014, pp. 244–252; Patton, 2015, 

pp. 401–410) and selective (Schatzman & Strauss, 1973, pp. 38–39) sampling strategy. It 

entails a sampling plan (Kelle & Kluge, 2010, pp. 50–55; Kruse, 2014, p. 253) including 

theoretical pre-considerations, about the risk group and information rich cases (Patton, 2015, 

pp. 401–410). More precisely, a combination of different purposeful sampling strategies or 

characteristics of different strategies were used (Patton, 2015). This plan served as a basic 

framework and orientation, defining common criteria for all involved countries in the project. 

This plan was implemented flexibly step-by-step, while taking into account national 

specificities and the phenomenon in the interviews (interview content) (Bertolini, Bolzoni, et 

al., 2018, pp. 6–7). Thus, a form of theoretical saturation (Glaser & Strauss, 1979 [1967]; 

Kleemann et al., 2013, p. 25), or content saturation or informational saturation (Guest et al., 

2006, p. 65) could be achieved, which resembles aspects of theoretical sampling (Glaser 

& Strauss, 1979 [1967]). This purposeful, selective sampling strategy has considered common 

criteria, e.g., age, gender, education level, occupational status, involvement in policies, ethnic 

minorities, or migrant groups as well as national realities to adequately focus national context 

in each country. This resulted in a consistent and comparable sample that could flexibly adapted 

to the respective country (Bertolini, 2018b, pp. 50–51; Bertolini, Bolzoni, et al., 2018, pp. 6–

7).  

The dynamic sampling process began with a deductive consideration of which cases should be 

included in the study, considering current state of research and previous findings, i.e., especially 

the identified national risk groups (for social exclusion) in the respective countries (Rokicka et 

al., 2015). For Germany, this means, among others, being unemployed and/or lower educated. 

It was important to include people with other characteristics who may not have been considered 

a risk group, e.g., the higher educated in order to obtain a broad understanding of social 

exclusion (Kieselbach et al., 2001). In addition, when conducting the interviews, previous cases 

were considered to decide which additional cases should be included next. The successive 

inclusion of certain individuals in the study consolidated the subject matter. This 

methodological approach was employed to guarantee the essential information required for the 

research process to scrutinize and examine pivotal matters regarding the social marginalization 

of young people. In addition to this dynamic approach, however, specific criteria were defined 

for the sample.  

An additional goal was to conduct interviews with diverse individuals in each instance, 

encompassing a significant portion of characteristics and bridging gaps in knowledge. This kind 
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of heterogeneous sample (Helfferich, 2011, pp. 172–175; Kruse, 2014, 244–255; Patton, 2015, 

pp. 428–429) contains diversity of characteristic values and variance that make it possible to 

cover many different subjective perspectives and experiences and to identify important 

common patterns both in the interviews and across the interviews.  

The participants were selected based on different characteristics. Common socio-demographic 

criteria, including gender, age, occupational status, educational level, and legal or migrant 

status, were considered during the sampling process according to the research group of the 

EXCEPT (Bertolini, 2018b, pp. 50–51; Bertolini, Bolzoni, et al., 2018, pp. 6–7). Table 1 gives 

an overview of the composition of the sample. In addition, there are further criteria considered 

for data collection, which are discussed below. 

Table 1 Sample composition 

Gender 24 women 21 men 

Age 13 

(age 18-24) 

11 

(age 25-30) 

11 

(age 18-24) 

10 

(age 25-30) 

Occupational status (current) 1 

TE 

12 

UE 

3 

TE 

7 

UE 

1 

PE 

1 

TE 

10 

UE 

2 

TE 

8 

UE 

Education 23 ISCED 0-2 

15 ISCED 3-4 

7 ISCED 5-8 

Migrant background 10 people migrant background 

Notes: TE [Temorary employment], PE [Permanent employment], UE [Unemployment]. 

Source: Own illustration. 

A total of 21 young men and 24 young women were selected for the sample. The gender aimed 

at being balanced to get insights from both women and men. All participants are aged between 

18 and 30 years old. In this regard, two groups of 18–24-year-olds and 25-30-year-olds were 

formed to ensure enough young people of different ages in the sample because the aim was to 

interview people in different life situations, for example, at the transition from school to the 

training market but also at the transition from vocational training to the labor market.  
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Regarding the risk group for social exclusion (Rokicka et al., 2015), it was important to include 

people with the following characteristics in the German sample: no education, i.e., no 

completed school education, lower secondary education, experience of unemployment, and 

migration background, to obtain as many information-rich cases and people at risk of social 

exclusion as possible.  

The sampling focused in particular on the experience of unemployment as the greatest risk. In 

this context, the minimum duration of unemployment should be six months in most cases to 

have not too many young people with (only) frictional phase of unemployment in the sample. 

Individuals with shorter spells of unemployment were also interviewed in order to take into 

account the experience of different spells of unemployment of young people. Otherwise, 

important information and subjective experiences in the area of young people’s unemployment 

or coping would remain unconsidered. In addition, young people who had experienced 

unemployment in the past were also included. NEET individuals were included in our research 

as they are at risk of social exclusion due to being not in education, employment, or training 

(Rokicka et al., 2015). Temporary employed were also included in the sample, since they have 

increased risks of becoming unemployed after the contract ends (Giesecke & Groß, 2003). 

Temporary workers in the sample are persons with fixed-term employment contracts, including 

temporary work agency work, seasonal work, and vocational training. In addition to individuals 

who are unemployed or temporary employed at the time of the interview, one person who has 

overcome unemployment, and now has a more secure job (permanent contract) has been 

included.  

In general, status changes and in some cases a life course perspective were considered, rather 

than focusing only on the current occupational status. Some of the interviewees had more than 

one occupational experience (e.g., several spells of unemployment or alternating 

unemployment and temporary employment). All participants have had experience of 

unemployment, either currently or in the past. It was therefore possible to include all 

interviewees in the sample in order to answer the research questions of this thesis about 

experiences of unemployment. 

In terms of the educational level, it was not only about the poorly educated unemployed who 

are more at risk being socially excluded (Rokicka et al., 2015), but to gain a broad picture of 

all young adults who are affected by unemployment. Therefore, young adults with different 

educational background – LE [low level ISCED 0-2], ME [medium level ISCED 3-4], HE [high 

level ISCED 5-8] – have been included in the study. 
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The legal status and nationality of the young people were also considered. This was due to the 

high unemployment among people with migrant backgrounds in Germany. For example, at the 

time of the data collection, more than one third of the registered unemployed individuals in 

Germany had migrant background (Bundesagentur für Arbeit, 2014). Young foreigners and 

young naturalized Germans are one of the groups of people in Germany who are most affected 

by the phenomenon of youth unemployment (Raithel, 2012, p. 35). Individuals with a broader 

concept of migration background such as those with own foreign citizenship and/or with foreign 

parent(s) (minimum one parent with foreign citizenship) are considered as people with migrant 

background in this thesis (Destatis, 2024). Thus, ten people can be seen as individuals with 

migrant background, although there are probably more in the sample, as some individuals 

sometimes had no contact with their parents or sometimes did not know the citizenship of their 

parents. Refugees from the 2015/2016 refugee crisis in Europe were not included in this sample. 

Moreover, a specific geographic context has been considered for each country, to account 

regional particularities in the respective countries. The plan was to include German federal 

states with varying structures and levels of unemployment. In 2015, at the start of data 

collection, the unemployment rates for North Rhine-Westphalia (8.0%), Saxony (8.2%), and 

Saxony-Anhalt (10.2%) were more than twice as high as those for Bavaria (3.6%) and Baden-

Wuerttemberg (3.8%) (Bundesagentur für Arbeit, 2016, p. 193). Youth joblessness differs 

across regions, with some areas in the East of Germany experiencing approximately double the 

rate of unemployment as those in the West (BMAS, 2014, p. 9). However, there are differences 

between the federal states. Therefore, it was decided to conduct interviews with young adults 

residing in federal states with lower unemployment rates as well as in federal states with higher 

rate. In this decision, consideration was also given to the idea that training markets differ 

between federal states or regions, for example due to the presence of large local training 

enterprises, which can lead to different structural conditions for young people entering the 

training market (Heineck et al., 2011). The purpose of including this geographical context was 

not to compare two or more groups of federal states, but to ensure that the different situations 

in the labor market were adequately considered and that there was variation in the sample in 

this respect. The final sample consists of 21 interviews with young people from Bavaria, Baden-

Wuerttemberg, and Hamburg, representing states with lower unemployment rates, and 24 

interviews with young people from North Rhine-Westphalia, Saxony, and Saxony-Anhalt, 

representing states with higher unemployment rates. In addition, interviews were conducted in 

both urban and rural areas.  
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According to EXCEPT sampling procedure, at least 20 people should be involved in policies. 

Here in the sample, the majority have had experience with different types of policies, i.e., 

passive (PLMPs) and/or active (ALMPs). Approximately half were involved in ALMPs at the 

time of the interview to be able to examine the relevance of the active labor market measures 

from the perspective of those affected. A large proportion also had experienced income support, 

mostly unemployment benefit II. Overall, it can be said that the majority of the sample already 

had experience of some kind of policy. 

The EXCEPT sampling plan with the presented characteristics (Bertolini, Bolzoni, et al., 2018, 

pp. 6–7) served as an orientation and could be adapted during the survey process to be able to 

react flexibly to previously unnoticed aspects, theoretical or information saturation (V. Braun 

& Clarke, 2022a, pp. 15–16), etc. that arose during the survey. Thus, there were a few 

deviations, but the framework of the theoretical specifications was adhered to. Table 2 gives an 

overview of the full sample by different characteristics. 
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Table 2 Overview of the sample 

Number of 
interview1 Alias Gender2 Year of 

birth Age Migrant background3  Education 
(ISCED) Occupational status Geographical 

context4  
Involvement in 

policies 
Access point 

recruiting 

1 Tina F 1997 18 nc 2 Temporary employed 1 No Informal 
2 Tom M 1995 20 nc 3 Unemployed 1 No Informal 
3 Fabian M 1993 22 nc 3 Temporary employed 1 No Informal 
4 Daniel M 1994 21 nc 3 Unemployed 1 No Informal 
5 Andreas M 1988 27 nc 4 Unemployed 1 Yes Informal 
6 Miriam F 1990 25 nc 6 Temporary employed 1 No Informal 
7 Katrin F 1988 27 nc 2 Unemployed 1 No Informal 
8 Katharina F 1989 26 nc 3 Temporary employed 1 No Informal 
9 Klaus M 1986 29 nc 3 Unemployed 1 No Informal 
10 Sophia F 1991 25 Kosovan 2 Unemployed 1 Yes Institutional 
11 Lisa F 1990 25 nc 3 Unemployed 1 Yes Informal 
12 Julia F 1988 27 nc 7 Unemployed 1 No Informal 
13 Maria F 1988 27 nc 7 Temporary employed 1 No Informal 
14 Marc M 1991 24 nc and USA 2 Unemployed 1 Yes Institutional 
15 Eva F 1997 18 Bulgarian 2 Unemployed 1 Yes Institutional 
16 Sven M 1991 25 nc 2 Unemployed 1 Yes Institutional 
17 Ben M 1995 21 nc 2 Unemployed 1 Yes Institutional 
18 Maja F 1992 24 nc 2 Unemployed 2 No Informal 
19 Nadja  F 1987 29 Jordanian/Russian 7 Unemployed 2 No Institutional 
20 Igor M 1988 28 Russian 7 Unemployed 2 No Institutional 

21 Jana F 1986 29 
nc since 2001, born in 
Kazakhstan 3 Permanent employed 2 No Institutional 

22 Lena F 1994 21 nc 3 Unemployed 1 No Institutional 
23 Simon M 1991 25 nc 2 Unemployed 2 Yes Institutional 
24 Tobias M 1991 24 nc 2 Unemployed 2 Yes Institutional 
25 Peter M 1993 22 nc 2 Unemployed 2 Yes Institutional 
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Number of 
interview1 Alias Gender2 Year of 

birth Age Migrant background3  Education 
(ISCED) Occupational status Geographical 

context4  
Involvement in 

policies 
Access point 

recruiting 

26 Anna F 1992 23 nc and Polish 3 Unemployed 2 Yes Institutional 

27 Alina F 1994 21 
nc, parents Turkish 
citizens 2 Unemployed 2 Yes Institutional 

28 Finn M 1998 18 nc 2 Unemployed 2 Yes Institutional 
29 Irina F 1991 24 Serbian 2 Unemployed 2 Yes Institutional 
30 Hans M 1990 26 nc 2 Unemployed 2 Yes Institutional 

31 Ali M 1987 28 
nc since 2012 (former 
Turkish) 7 Temporary employed 1 No Informal 

32 Tanja F 1997 19 nc 2 Unemployed 2 No Institutional 
33 Kai M 1991 25 nc 2 Unemployed 2 Yes Institutional 
34 Thea F 1995 21 nc 2 Temporary employed 1 No Institutional 
35 Max M 1995 21 nc 2 Unemployed 2 Yes Institutional 
36 Luke M 1985 30 nc 3 Unemployed 2 Yes Institutional 
37 Franz M 1992 24 nc 3 Unemployed 2 Yes Institutional 
38 Laura F 1991 25 nc 2 Unemployed 2 Yes Institutional 
39 Emil M 1993 23 nc 2 Unemployed 2 Yes Institutional 
40 Kerstin F 1992 23 nc 2 Unemployed 2 No Institutional 
41 Nina F 1994 21 nc 3 Unemployed 2 Yes Institutional 
42 Vera F 1991 24 nc 3 Unemployed 2 Yes Institutional 
43 Sina F 1997 18 nc 2 Unemployed 2 Yes Institutional 
44 Nora F 1986 29 nc 3 Unemployed 2 Yes Institutional 
45 Ole M 1988 27 nc 7 Temporary employed 1 No Informal 

Notes: 1Not in chronological order of interview implementation; 2F (female), M (male); 3nc (national citizenship), 41 = regions with lower unemployment rate, 2 = 

higher unemployment rate. 

Source: Own illustration. 
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4.2.2 Recruiting 

A total of 45 semi-structured interviews were conducted in Germany and now serve as basis for 

this study. For the recruitment, institutional (formal) and informal ways have been used. Fifteen 

out of 45 participants were recruited through informal ways. Thirty interviewees were recruited 

through formal channels. On the one hand, institutions, such as Federal Employment 

Agencies/Jobcenter, career counseling services, measure providers, training institutions, and 

social workers were contacted who helped in establishing the contact with potential 

participants. They served as gatekeepers (Reinders, 2016, pp. 122–123) and/or made it possible 

to display information about the study in the institution. On the other hand, informal ways were 

also chosen via the social network of the researcher, and the snowballing procedure (Reinders, 

2016, pp. 125–126), especially to get a first access to the study group. In addition, self-

activation (Reinders, 2016, pp. 124–125) was used. After reading the study information 

provided on the internet or on-site, people could then contact the researcher for the next steps. 

Several informal recruitment methods have also been utilized, such as social media through 

social networking platforms, job boards, and discussion forums on the internet. Moreover, 

young people have been targeted by distributing flyers and placing them in various local 

institutions like youth meeting points, which has proven to be an effective approach. At the end 

of the interview survey phase, more than 100 institutions and persons in relevant positions in 

approximately 25 cities and administrative districts [Landkreise] were contacted via email or 

telephone. Posters were placed and flyers distributed to inform the young people about the study 

and their possibility for participation. This information was distributed both online in various 

social networks (e.g., on Facebook) and via social media channels or via email, as well as on 

site in institutes and youth centers. 

In order to successfully carry out the project, I collaborated with institutional gatekeepers to 

recruit potential participants from different German federal states and participants involved in 

labor market policies. In this regard, I requested collaboration with various employment centers 

(Federal Employment Agency/Jobcenter) in different regions and other public institutions 

across several federal states. Additionally, I made connections with organizations and training 

and education centers for different access points to ensure diversity. Since not all people who 

are not employed or do not have work are officially registered as unemployed, it was necessary 

to recruit through informal channels and not exclusively through institutions where young 

people are officially registered as unemployed. Administrative registers were not used. 
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Since access to unemployed young adults is difficult, gatekeepers as key persons in institutions 

(Reinders, 2016, pp. 160–165), helped to establish contact (formal recruiting). In some cases, 

the organizations contacted young people and then clarified the potential participation with me. 

In other cases, the organizations contacted the young people and asked them if they were 

interested in participating, whereupon the young people called me and confirmed the possibility 

of participating. Other potential interviewees contacted me by email or telephone after 

becoming aware of the study, e.g., through flyers. In each case, I decided on the participation 

and ensured that the young people belonged fitted into the sample. After explaining the project 

and the procedure for the survey (including the ethical procedure, consent form, data security), 

appointments were made for the survey. 

Overall, the different approaches were combined because each has advantages and 

disadvantages, and therefore the advantages of each method should be used, and the 

disadvantages minimized. For example, the gatekeeper may have good access, but may be 

selective in pre-selecting suitable young people, which would bias the sample, e.g., due to 

his/her own interests. The snowball method also provides good access, as trust and motivation 

can be created by other young people, but there is a risk that the sample will be too 

homogeneous, as peers may have similar characteristics. Self-activation also provided good 

access, showing a high level of motivation to participate, but the hurdle to approach the 

researcher directly is higher (Reinders, 2016, pp. 122–134). Overall, formal, and informal 

approaches in combination, via three channels (self-activation, gatekeeper, snowball), were 

considered valuable and purposeful for this study. 

After a pretest with two young people in insecure labor market situations, and an adaptation of 

the guideline (see chapter 4.2.3) in consultation with the partner countries of the project, which 

also implemented a pretest with the common guideline, the actual survey process, i.e., the field 

phase for the German team, started in November 2015 and ended in June 2016. 

The interviewing process (data collection) (see Figure 1) must be seen as an ongoing process, 

with reflection on the sampling strategy, considering saturation (lack of necessary information 

for the research process) and adaptions due to reactions to the step-by-step interview 

implementation. In addition, different ways of recruiting were used in parallel, and geographical 

circumstances and requirements had to be considered. I have conducted interviews with young 

people from different towns and areas in or close to Bamberg, Stuttgart, Hamburg, Leipzig, 

Chemnitz, Halle (Saale), and Gelsenkirchen. A total of 45 interviews were included in the study 

in the context of the EXCEPT project. 
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Figure 1 Data collection process 

Source: Own illustration. 

The procedure was based on the sampling plan but was carried out flexibly. On the one hand, 

this ensured that relevant persons from the relevant target group were included in the sample 

(information-rich cases), which are crucial for answering the research questions and have 

emerged from theoretical preliminary considerations. On the other hand, a flexible approach 

was taken. The aim was to include different cases within the formal characteristics, even those 

that had not been previously considered theoretically or appeared relevant, to enable a sampling 

that takes into account the young adults affected by unemployment as adequately as possible 

(Helfferich, 2011, pp. 172–174). Thus, through flexibility in the sampling procedure, the 

sampling plan could be used as a guidance and aspects, perspectives, and new theoretical 

considerations and research questions/aims that arose during the research process, could be 

spontaneously included, and examined in new interviews through flexible, step-by-step 

recruiting.  

The data collection phase was challenging and required considerable effort and time. 

Agreements with institutions in different federal states were made through email and phone 

calls, which generally worked well. However, long distances between the researcher and 
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interviewees posed an issue. Therefore, it was essential to organize interview appointments 

ahead of time and group individuals who lived nearby together. A significant amount of time 

was spent on preparation and planning, but with the assistance of various institutions, the 

researcher successfully addressed the challenges. This included organizing interviews across 

multiple regions in Germany. The institutional support also provided crucial assistance by 

offering office space for conducting interviews and informing young adults about the research 

project (EXCEPT). 

In addition to the posters and flyers, which were displayed in institutions, there were personal 

meetings and telephone calls with the gatekeepers, social workers, and institutions on site. In 

addition, institutions, or gatekeepers such as the Federal Employment Agency/Jobcenter or 

measure providers, youth associations were also contacted for the recruitment of participants in 

other federal states. Apart from many supportive institutions, which made the study possible in 

the end, there were often no response on e-mail requests or after personal telephone 

conversations. In some cases, some Federal Employment Agencies showed little readiness to 

support the project in the form of announcements or the passing of information to young adults. 

Perhaps more personal appointments on site in the individual federal states at the institutions 

could have increased the willingness to support. However, this could not be realized due to 

financial and time constraints. The experience was that those social institutions, such as 

counseling centers for young people, providers of measures for unemployed young people, and 

social workers, were more willing to assist in the study and made this interview study across 

Germany possible. In general, the feedback was very positive. The participants and their social 

workers or supporters (gatekeepers) reported that the interview situation and the interest in the 

situation of young people was perceived in most cases very positively by the young people.  

4.2.3 Interview implementation – interview situation, ethics, and data security 

In addition to sampling and recruitment, the reflection of the interview situation and the ethical 

procedure are important to make the data collection (and the later results) transparent (Flick, 

2014, pp. 420–421). 

After the initial contact through the different channels, information about the project and the 

interviews (e.g., the purpose of the project, data protection, ethical procedures, etc., see 

Bertolini, Bolzoni, et al. (2018) and A 1 and A 2 in the Appendix for more detailed information) 

was provided and the interview date and the interview location were arranged. All interviews 

were conducted face to face on site. The aim was, inter alia, to create a pleasant atmosphere in 
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which the interviewees feel comfortable since the interview situation itself is an unusual 

situation for most of the interviewees (Hermanns, 2004; Reinders, 2016, pp. 167–168). In this 

respect, places were offered to the young people who they knew, which gave them a sense of 

security. As a result, many interviews have been implemented at the interviewees’ homes. 

Additionally, some interviews were conducted at institutions, at the interviewer’s office, or at 

public places. In interviews in the different federal states, where contact was often established 

through different institutions, interviews were often conducted on site at the institution. The 

reason for this was to create a good atmosphere due to the already known location and to avoid 

additional time and financial expenses for the participants for ethical reasons, as they were 

already on site for a measure or a coaching session. A visit to the interviewees at home had the 

same reasons. Additionally, the interviews took place at other locations, such as the 

interviewer’s office or in more public spaces, e.g., study rooms of student residences.  

The interviews were conducted in the German language. German was the native language of 

most of the participants. There were also migrants and foreigners in the sample, but care was 

always taken to ensure that all questions during the interview were understood or that there 

were no major hurdles in the conversation that would have made an interview impossible. 

Quotations from the interviews are translated literally into English for this work and 

adjustments are made to reflect the content of what is said as accurately as possible.  

The interview situations were all very pleasant and the scheduling worked out well. Very few 

participants were unable to keep appointments or were late. Although the interview situation 

was planned and temporary, some disturbances occurred during the interview phase, for 

example, due to the interviewee’s own children or other persons, such as parents or other family 

members at the interviewee’s home. At no time, however, did these interruptions pose a 

problem or significantly hinder the conduct of the interviews. 

The durations of the interviews varied. The interviews lasted approximately 35 to 120 minutes. 

Among the reasons for this variation can be the participants different individual motivations, 

labor market experiences, language skills, and willingness, and interest to talk openly about 

their own situation and about the interview topics. In most cases the interviews worked well 

and the readiness to talk was unexpectedly high.  

The data collection process, as well as the general handling of the collected data, followed 

ethical standards at all times (Bertolini, Bolzoni, et al., 2018). In concrete terms, this means 

that when data was collected, care was taken to ensure that contact details and interview data 

were handled securely, and that informed consent was obtained from the participants before the 
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(see A 1 and A 2 in the Appendix). The handling of the data collected was always monitored 

and documented. During the interview implementation situation, attention was also paid to 

ethically correct procedures, e.g., information was given regarding the voluntary nature of 

participation, the possibility of not answering, the cancelling the interview, the withdrawing the 

participation later. The participants received a written assurance of the correct handling of their 

data, information on the storage of the data, etc. and have actively confirmed with their 

signature that they have understood all the general conditions and agree to participate 

voluntarily in the interview. There were no refusals to answer questions during the interviews, 

nor were there any subsequent withdrawals. This also shows that a pleasant and trusting 

interview situation was created. The data was stored securely on data carriers/external hard 

drives at the Chair of Sociology, especially Methods of Empirical Social Research (University 

of Bamberg) and project partners from the University of Turin monitored this process. Data 

were not passed on to third parties. Transcription and anonymization of the data were also only 

carried out within the department. For example, names and locations were anonymized so that 

no conclusions could be drawn about the person (for more information on the transcription 

procedure, see chapter 4.2.5). Anonymized data (transcripts) and audio recordings were 

processed separately.  

In addition, the participants were paid an expense allowance of 15 euro per hour, which varied 

according to the duration of the interview. On the one hand this financial appreciation can be 

seen as an incentive. On the other hand, and the much more decisive aspect and reason for this 

payment was to compensate the effort for the participation for ethical reasons. The participants 

not only spent their time for the interviews, which lasted up to two hours, but in some cases, 

depending on the interview location, also spent time and money (e.g., for public transportation 

expenses) to get to the interview location. Moreover, these interviewees can be affected by 

financial shortcomings due to their labor market situation. For these reasons, the research group 

considered compensation essential, which was also highly welcomed and appreciated by the 

participants. 

4.2.4 Interview guideline and questionnaire 

The interview guideline (see A 3 in the Appendix) used during the semi-structured interviews 

was constructed in joint work by the EXCEPT researchers (for more details on the procedure 

see Bertolini, Bolzoni, et al., 2018). It consisted of the different topics of the research project 
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to answer the research questions concerning the various dimensions of social exclusion in the 

context of youth’s lives.  

On the one hand, the guideline was developed on a theoretical basis (deductively) to adequately 

consider previous knowledge (theories and state of research) in this area and to specify the 

research topics (Helfferich, 2011, pp. 182–185; Reinders, 2016, pp. 143–144). Topics, among 

others, were the educational paths, the labor market experience, the financial situation, the 

living situation, the autonomy, the well-being, the experiences with policies, and the received 

support. On the other hand, the guideline was flexible enough to guarantee openness in its 

implementation. That means that during the implementation in the interview situation, it was 

paid particular attention to the fact that to give interviewees the necessary opportunity to attach 

value on their individual life situations regarding their own meanings and perceptions. The 

guideline was used to guide through the interview situation and to make sure that the topics the 

research team was interested in were covered in the interview, without asking for a specific 

order and formulation, so the interviewees had the opportunity to set focus for themselves, 

based on their individual meanings. The topics and questions arose were depending on the 

actual interview process, while always bearing in mind the guideline and the necessary topics 

for our research, to answer the research questions. Mostly open-ended questions were used to 

develop narrative passages and the opportunities for young people to focus on from their point 

of view relevant (sub)topics (Helfferich, 2011, pp. 179–180). 

In many of the interviews, the order of the previously considered topics was automatically kept 

for the most part. This is due, among other things, to the natural order of the topics considered 

beforehand, some of which are chronologically (i.e., life course oriented) arranged and then 

lead into adjacent topic areas through transition questions or partly related topics (Helfferich, 

2011, p. 180). 

Regarding the structure of the guideline (e.g., Kruse, 2014, pp. 213–229) the following aspects 

can be highlighted to make the process of data collection even more transparent and 

comprehensible. Even before the recording of the interview, an attempt was made to create a 

pleasant situation by small talk and providing information about the project and the interview 

to taking away all remaining doubts of the interviewee. In addition, however, an opening 

question was consciously chosen, which served as a warm-up in addition to the already 

interesting content information. A question was chosen that young adults can answer easily and 

openly to create a narrative passage and thus introduce them to the mode of a qualitative 

interview. For this reason, questions were asked at the beginning about the educational career 
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and experience, and work experience up to now, as these events are not far back in young adults’ 

lives and can therefore be easily answered. In addition, a thematic introduction and transition 

to the main objective was achieved. This was simultaneously illustrated with a timeline on 

paper, which was available and filled in by the interviewer. This served not only as confirmation 

by the interviewee but also as orientation for the interviewer for the further interview situation, 

which was especially helpful in the case of many status changes.  

Towards the end of the interview, the future perspective was examined, of course only if it was 

not discussed earlier. This was very important, on the one hand to complete the chronological 

process, but above all, on the other hand to cover future wishes and actual expectations in family 

(private domain) and career. This enabled an even better understanding of young people’s 

current situation, also regarding their well-being. Decisive for this were areas such as the 

perception of individual labor market opportunities and the achievement of goals, wishes and 

dreams. At the end of the interview, the participant had the opportunity to address additional 

aspects that had not been mentioned before, to guarantee the possibility of an independent 

setting of meaning. 

As far as the general structure of the guide is concerned, it can be said that the first step has 

always been to try to activate a narrative passage by addressing an open question on a specific 

topic. This means that new topics were always started with a narrative question in a flowing 

transition and during the topic or the conversation, then questions or supplementary questions 

were asked. They served on the one hand to deepen the topic and on the other hand to maintain 

the conversational situation.  

The used interview guideline (see again A 3 in the Appendix) may appear at first glance to be 

extensive and detailed, and thus appear to guide and structure the interview very strongly. 

Nevertheless, as already mentioned, the interviews were conducted in a very flexible way to 

create an open interview situation. However, the reason for this illustration was the joint data 

collection in several countries and the theory-based approach of EXCEPT project. It was 

important to cover many possible topics and questions as different interviewers from different 

countries and backgrounds have applied it. A framework was set up and possibilities were 

identified, so that all researchers were aware of which areas should and could be covered. A 

focus was necessary especially for the cross-national qualitative analytic steps of the cases 

within the project. The guide was translated and adapted to the German context (Bertolini, 

Bolzoni, et al., 2018). 
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In addition to the actual qualitative interview, a standardized questionnaire was used to record 

socio-demographic characteristics of the participants as additional background information for 

the analyses (Witzel, 2000, §§ 5–6) to better understand the individual situation, view, 

perceptions, feelings, etc., which would probably not be possible (or not so good) without the 

context. The research group of the EXCEPT project has decided to use an additional 

standardized questionnaire after the interview, to not disrupt the flow of the interview if these 

“facts” had to be asked separately during the interview situation if they were not automatically 

addressed during the narrative. A great advantage of this questionnaire became apparent when 

it was carried out. By an inquiry of relevant data, e.g., socio-demographic characteristics, 

further relevant communication situations developed. Sometimes topics were taken up again 

and reported in detail by the interviewees themselves, who may have missed out on their 

opinion in the interviews or were not addressed at all. Thus, further narratives could be created, 

in which the interviewees could attach their own relevance. It turned out that the decision to let 

run the recording device when querying the questionnaire was a good one, as one would 

otherwise have lost such important information or would have been possible only through a 

memory protocol.  

4.2.5 Data preparation and transcription 

After the interviews were conducted, they were prepared and transcribed using the f4 transcript 

transcription program to make the conversation and its meaning analyzable (Kowal & 

O’Connell, 2004, p. 248). In addition to the anonymization procedures already mentioned, a 

simple transcription scheme was chosen. It based on a common scheme of the research 

consortium in EXCEPT and can be regarded as similar to the simple procedure by Dresing and 

Pehl (2015). For a better accountability, see the transcription scheme (see A 4 in the Appendix). 

It is a literal writing of what has been said, with partial smoothing. Moreover, special features 

such as gestures or other non-verbal expressions that lead to a better understanding and 

comprehension of the interview situation were also transcribed. A simple transcription was 

chosen, as it plays a decisive role in this investigation of the content of what was said (Dresing 

& Pehl, 2015, p. 20). Therefore, a more detailed transcription, which is used, for example in 

linguistic, was not necessary. 

All in all, the data consists of 45 semi-structured interviews. These interviews have a total 

duration of 2728 minutes, that is approximately 45.5 hours of interview material, on mean 

approximately one hour per interview. After the transcription, a total of 858 pages (single line 
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spacing, Times New Roman (12pt.)) of interview material was available and basis for this 

thesis.  

4.3 Analysis 

4.3.1 General procedure of the analysis 

The specific choice of the analytical approach underlying this thesis was made to achieve the 

interest in knowledge and, at the same time, to use a procedure that addresses the object of 

research in order to reach a deeper understanding. The aim was to gain an understanding of 

young people’s experiences with unemployment in Germany and their well-being and coping. 

Thus, an approach is needed that provides the possibility to adequately interpret communication 

contents (based on interview transcripts) and to examine the general personal view and 

experiences of the young adults (Mey & Ruppel, 2018, pp. 207–208). Therefore, an approach 

based on the theoretical position of the symbolic interactionism or the phenomenology may 

serve to get access and to understand their subjective meaning (Flick et al., 2004, pp. 5–6; 

Reichertz, 2016, pp. 36–37).  

This is possible with the method of the thematic analysis (V. Braun & Clarke, 2006). 

Additionally, the decision to use a form of reflexive thematic analysis is based on the fact that 

it is not a (full) methodology, but rather a flexible method that can be applied to a wide range 

of (already existing) data (V. Braun & Clarke, 2006), similar to some forms of qualitative 

content analysis (Kuckartz & Rädiker, 2022; Mayring, 2015). This is important because, unlike 

other methods such as the grounded theory methodology who consider the collection and 

analysis of the data as one process (Corbin & Strauss, 1990), the underlying data for this thesis 

had already been collected during the EXCEPT project. One advantage over other thematic 

analyses, such as more codebook-oriented approaches, is its flexibility and openness during the 

analysis process (V. Braun & Clarke, 2022a).  

To better comprehend how the analysis for this research was implemented and how the 

procedure was motivated, it is first necessary to give a short insight into the procedure of the 

EXCEPT project (see previous chapters 4.1 and 4.2). This thesis follows a new approach in the 

analysis, with somewhat different research questions and objectives. However, it is of course 

partially based and naturally related on the data and its underlying theoretical project approach. 

Since I collected the data as a researcher in the EXCEPT project and have already analyzed 

them in relation to the project’s research interest, this approach generally represents a mixture 
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of primary and secondary analysis, or some form of continuing analysis, since it is not possible 

to “exclude” completely existing findings. The previous analyses and findings from the 

EXCEPT project (Meo et al., 2021; Schlee, 2018; Schlee et al., 2021) therefore played a role in 

the overall research process for this thesis. This is seen as an advantage because the cases and 

their contexts are already known. Moreover, the present topic can theoretically be located 

within the original study and is not seen as independent from the EXCEPT approach due to its 

theoretical and conceptual embeddedness. Although it is rather a continuing analysis, the coding 

has been done from the beginning again to ensure openness and not to leave out relevant aspects 

due to previous focus of the EXCEPT approach. 

In this regard, the coding and the development of the categories were more oriented on the text 

than in the EXCEPT project, where a stronger theory-driven approach had been used (Bertolini, 

2018b; Gebel et al., 2021). The analyzing procedure of the qualitative interviews in EXCEPT 

(Bertolini, 2018a, 2018b; Bertolini, Bolzoni, et al., 2018; Bolzoni et al., 2018; Gebel et al., 

2021; Schlee, 2018; Schlee et al., 2021) was also a form of thematic analysis (Boyatzis, 1998; 

V. Braun & Clarke, 2006; Grunow & Evertsson, 2016). Overall, this more deductive approach

– i.e., a codebook common to all countries was created in advance by the research group and

used as a basis for the comparative analysis – was combined with a necessary openness to the 

object of study during the coding process. That means that inductive codes were included to be 

appropriate to the research subject and the country context. Although the research group of 

EXCEPT had previously jointly developed a code system with common main and 

subcategories, the scheme was adapted and supplemented in the analysis process during 

iterative coding rounds and inductive coding processes. Synopses for each case were used to 

support the analysis (Bertolini, Bolzoni, et al., 2018). The EXCEPT project researchers chose 

this mix of theory-driven (deductive, top-down) and inductive (bottom-up) analytical approach 

to conduct a cross-national comparative analysis of a total of 386 interviews conducted in nine 

countries, to give young people their voice and examine their subjective view of their situation 

(Bertolini, 2018b; Bertolini, Bolzoni, et al., 2018). 

Since the EXCEPT project and its data can be seen as starting point and origin for this thesis, 

it was logically not possible to choose a completely new inductive approach, as would be the 

case, for example, within a full grounded theory methodology (Glaser & Strauss, 1979 [1967]) 

or other stronger interpretative or reconstructive approaches of qualitative social research 

(Reichertz, 2016). A method for the analysis was chosen that adds value to the specific research 

interest, as it analyses the existing data more openly at the beginning of the analysis, i.e., by 
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developing certain categories related to the empirical material, i.e., the cases of young 

unemployed people. The aim of the present study was to extend the approach of the project and 

to focus on specific issues of unemployment and well-being and their interrelationships, but no 

longer within the full framework of social exclusion (see chapter 2). Thus, despite the theory-

driven nature of the original data collection, a more open analysis approach to this specific topic 

was used, which is necessary due to the lack of studies on this topic. This approach was 

therefore open for new insights (Flick et al., 2004, p. 5; Flick, 2009, p. 31) and for the complex 

structures of the research topic (Flick, 2009, p. 15). The intention of this is to move to a more 

open and flexible, i.e., inductive analysis without using fixed, pre-structured categories to be 

able to act appropriately on the subject (unemployed young adults and their subjective well-

being) in the analysis. The aim was to go deeper, i.e., further level of understanding of the 

meaning (including the latent meaning) of the data resulting from the communication, as well 

as to elaborate new aspects and phenomenon that have not been considered so far. In addition, 

as already mentioned in the chapter 3, previous research during EXCEPT indicates that coping 

and coping mechanisms in young people’s lives during unemployment or job insecurity are 

very complex, therefore further research is still necessary in this regard (Schlee, 2018; Schlee 

et al., 2021).  

In this thesis an approach based on reflexive thematic analysis (V. Braun & Clarke, 2006, 

2022b) and empirically based type building methods (Kelle & Kluge, 2010; Kluge, 1999, 2000) 

was applied to make complex social phenomena tangible by reducing and abstracting the 

existing empirical data about the object of study to understand them. Thematic analysis was 

applied to first analyze step by step and interpret the cases in detail in relation to the research 

topic. The next step was to identify themes and patterns of meaning across the cases to elaborate 

commonalities and differences. In this regard, through cross-case analysis, a higher 

generalizability of the results can be achieved than with single case studies. By considering and 

comparing several cases, e.g., identifying commonalities or differences, it is possible to achieve 

a greater understanding and substantial explanations within the cases as well as about the whole 

research field by considering the context of the individual cases (Miles et al. 2020, p. 95). 

The developed themes and patterns were interpreted and represent the first results of the study 

(see chapter 5). The themes then formed the basis for the relevant comparative dimensions of a 

“coping typology” in the context of unemployment and well-being. This typology enables the 

results of the cases to be abstracted again for better understanding and step to a form of 

generalizing of the results following a thorough interpretation and qualitatively oriented 
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methodological reflection and approach. It is important that this is done in an open way with 

the aim to get closer to social reality (Hopf, 2016, pp. 15–18).  

Initial ideas for the comparative dimensions of the typology were developed mainly after the 

thematic analysis, but some arose during the thematic analysis. The thematic analysis and the 

typology construction are not seen as strictly sequential steps, but the thematic analysis largely 

formed the basis for further considerations regarding the typology. To make the analyses 

comprehensible, these steps are now presented separately. In addition, due to the objectives of 

both analyses, they represent their own sets of results, which are then explained in more detail 

in the results chapters and are also brought together at the end (see Figure 2). Thus, the 

individual cases, and the complexity of the phenomenon of coping well-being in the field of 

unemployment could be examined. At the same time a form of generalization could be 

achieved, which makes it possible to better understand the complex processes and to a limited 

extend to transfer them to other young adults outside the sample. The development of the 

typology during the analyzing process was intended to create an added value regarding the 

research interest, which will be explained in more detail below. The following chapters 4.3.2 

and 4.3.3 present the methodological analyzing steps in more detail.  

Figure 2 General analysis approach 

Source: Own illustration. 

4.3.2 Reflexive thematic analysis 

The intention in this section is to provide a framework for what has been the procedure, to make 

the research and analysis process more comprehensible. Regarding the thematic analysis and 

the approach in this work, it is important to emphasize that there is no “one” thematic analysis, 

due to different forms and variations applied used in the studies (V. Braun & Clarke, 2022a). 

1.
Reflexive Thematic Analysis

2.
Results Thematic Analysis

3. 
Empirically Grounded Construction 

of Types

4.
Results Typology Construction

5. 
Total Results
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Thematic analysis varies between the users (Rapley, 2011, p. 279) and approaches are grounded 

in different epistemological methodologies and traditions and therefore pursue different 

objectives in the analysis. In this context, an approach can be deductive (e.g., theory-driven), 

or (mainly) inductive or a combination of both. In addition, among other things, a more 

descriptive approach to manifest structures or the interpretation of latent meaning can be 

achieved (V. Braun & Clarke, 2022a, p. 5). 

This reflexive thematic analysis approach was based on the steps of analysis procedure 

according to V. Braun and Clarke (2006, 2022b) with necessary adjustments due to the object 

of the investigation, the existing data, the theoretical knowledge, etc. It contained both inductive 

elements (mostly) and additional steps that can be described as deductive, that included the 

consideration and ideas from previous analyses of the data and reference to theory and state of 

research, especially in the formation of categories. Thus, in addition to an open approach, 

categories were formed during the analyzing process based on preliminary considerations and 

knowledge to do justice to the current state of research and the framing of the work. This 

approach is therefore placed between the very open approaches of thematic analysis, in which 

codes/categories and themes are developed (only) based on the text, i.e., on the empirical 

material (V. Braun & Clarke, 2006, 2022a, 2022b), and the procedures that approach the 

analyses with a preliminary fixed coding scheme, such as the coding reliability thematic 

analysis (Boyatzis, 1998). However, it is also not a typical codebook approach (V. Braun 

& Clarke, 2022a, p. 7). It more an approach, which on the one hand initially develops codes 

openly based on the text, as it is the case with open or initial coding in grounded theory 

methodology (Corbin & Strauss, 1990, 2015; Glaser & Strauss, 1979 [1967]). And on the other 

hand at the same time it uses consideration and inclusion of codes that are relevant to the 

research question, i.e., stronger theory-guided or focus on theoretical prior knowledge, like in 

some forms of qualitative content analysis (Kuckartz, 2016; Schreier, 2012).  

Coding is a central part in the analysis. In general, it is used to reduce and condense the 

interview material to better analyze the meaning. Here, coding is already a part of the analysis 

and is not a pre-work or step before the actual analysis. Through coding, one delves deeper into 

the text, thinks about it, and tries to understand its meaning. So this is already an interpretative 

process (Miles et al., 2020, pp. 63–64). Depending on the research interest and the framework, 

it can be preferable to use a combination of case-orientation and variable-orientation in terms 

of the actual implementation of the research process (Miles et al., 2020, pp. 97–98) and that is 

what was done here. First, the individual cases were examined in detail, and after each 
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individual case was understood, comparisons of these cases and their characteristics were 

elaborated on a further level of analysis. After analyzing the individual cases, this led to the 

development of themes. In this approach, the six phases of thematic analysis by V. Braun and 

Clarke (2006, 2022b) were used as framework and are now described in the following. 

However, these steps were adapted to the specific analytical framework of this study, i.e., to 

the requirements and, given the research objectives, to what was necessary to conduct research 

appropriate to the object and research goals (Mayring, 2016, p. 65). The interviews were 

analyzed using the qualitative data analysis program MAXQDA. 

Phase 1 was familiarizing oneself with the data. The process involved reading and re-reading 

the transcripts sentence by sentence, taking notes and paying attention to specific cases. This 

approach allowed for an open analysis. It is worth noting that 40 out of the 45 interviews were 

analyzed in advance in the EXCEPT context (e.g., Schlee, 2018; Schlee et al., 2021). Thus, the 

remaining five were analyzed first, to ensure a high degree of openness. It should be noted that 

I was, of course, already familiar with the interviews. At this point a new open analysis step 

should be introduced. Otherwise, there would have been a risk of overlooking important new 

information that had not been considered in the previous theoretical framework of analysis but 

was crucial to the topic of the thesis. 

In phase 2 the coding was implemented. Beginning with the inductive coding, codes were 

developed based on empirical material and then referred to prior knowledge, i.e., existing 

theories in this field and the state of research. It would be inappropriate to exclude relevant 

aspects and ideas that could contribute to a better understanding of the research object and 

individual cases (Reinders, 2016, pp. 21–22). However, many theories about the impact of 

unemployment on well-being are general and do not specifically address the effects on young 

people. Gaps in research in this area still exist (see chapters 2 and 3). Therefore, it is crucial to 

remain open to new ideas during analysis. The development of the coding scheme, therefore, 

involved a combination of inductive and deductive category development. A coding scheme 

was developed through several iterations based on these initial considerations and by 

incorporating previous knowledge on the topic, including existing research and theoretical 

considerations. Theories, even if not previously applied to young people, can be seen as a 

framework for considering what areas may be relevant to well-being during unemployment. 

The concept of well-being encompasses different dimensions, such as cognitive and emotional 

aspects. Coping mechanisms and their success may also vary in terms of function, available 

resources, and support (see chapter 2). These and similar considerations were incorporated into 
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the analysis. In this regard codes served as a kind of sign to indicate descriptive and 

interpretative results and thus the meaning of the texts. Codes were used both as simple 

descriptive functions and as labels underlying more complex interpretations (Miles et al., 2020, 

pp. 62–63).  

The next phase 3 was generating initial themes. At this stage codes were combined and referred 

to each other to develop themes relevant for the research interest. The focus shifted from single 

cases to discovering patterns of meaning across the interviews. Case summaries, text retrievals, 

text matrices and thematic maps were used to develop themes at this stage. In addition to the 

pure focus on the data, theoretical considerations from existing theories and the state of research 

were also used at this point (again). 

Phase 4 included the development and review of these themes to find pattern of meaning in the 

data. The developed themes were checked and related to each other. They highlight 

commonalities and differences and were developed through case comparative analysis. By 

focusing on individual cases at the beginning and the developed patterns and commonalities 

through the work with themes, it was possible to create a basis for the typology construction in 

a later analyzing process (see chapter 4.3.3). Phase 5 was then refining, defining, and naming 

themes and phase 6 writing up the results. It must be mentioned that these six steps and phases 

by V. Braun and Clarke (2006, 2022b) were not implemented as linear and consecutive steps. 

These steps served as an orientation for the implementation and were used flexibly throughout 

the process, sometimes requiring revisiting, and rethinking of previous steps. 

4.3.3 Empirically grounded typology construction 

The thematic analysis was then followed by a typology construction (Kelle & Kluge, 2010; 

Kluge, 1999, 2000). However, it is important to note here is that the typology was based mainly 

on considerations (and results) developed during thematic analysis. With thematic analysis and 

empirically grounded typology construction two perspectives on the sample have been 

elaborated at the end. Both results can be considered separately, but also give an overall picture 

of the research objective. Thus, a more comprehensive picture regarding the research question 

and the results can be presented. On the one hand, it enables a detailed insight into the 

interviews, a better understanding of the lives of the young adults. On the other hand, this 

approach allows interpretations across the cases, which enables an abstraction of the individual 

experiences of the young people and can lead to form of generalization of the results.  
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In general, the reasons for a typology in qualitative research are manifold. The primary aim of 

forming types here, as in much research in the field of qualitative methods, was to make 

complex social phenomena tangible, and thereby understand and explain them, by reducing, 

and abstracting the existing empirical data on the object of study (Kluge, 1999, p. 23). The 

object of investigation is to be structured to obtain an overview and as a heuristic function, since 

regular relationships (causal adequacy) [Kausaladäquanz] and sense coherence (sense 

adequacy) [Sinnadäquanz] become visible in the typology, thus enable theory building. 

Generally, typologies are not theories themselves, but can be the necessary path on the way to 

theory building (Kluge, 1999, pp. 43–51). During the thematic analysis, it became clear that 

although themes and patterns could be developed, an understanding of the situation was not 

fully achieved due to the multidimensionality and complexity of the underlying mechanisms. It 

was therefore decided to go further and develop types of young people and their situation in 

relation to their well-being and coping, as this would help to understand the situation even better 

and to be able to make more generalized statements. 

Developing types, regardless of the form of typology, is a grouping process, i.e., an ordering of 

cases according to certain characteristics (Kelle & Kluge, 2010, p. 85; Kluge, 2000, § 2). Single 

types are very similar within the type (level of type), i.e., internally homogeneous, and show 

differences compared to other cases (level of typology), thus are externally heterogeneous. In 

this way, the differences and commonalities of a research subject can be elaborated (Kluge, 

1999, pp. 26–30). “Type” thus refers to a group of cases with common characteristics that are 

distinguished from other types by certain specifications of characteristics (Kluge, 2000, § 2).  

The composition of specific attributes and dimensions form specific attribute space of a type. 

This area sets the frame for a specific type and defines it (Kluge, 2000, §§ 2–3). Not all cases 

of a type (must) have the same combination of characteristics because the characteristics are 

not completely disjunct. However, there are often relations between the characteristics of a type 

(Kluge, 1999, p. 42). 

In her detailed, literature-based discussion and comparison of the understanding and use of real 

and ideal typologies, Kluge (1999) concludes that the two types should not be completely 

separated, but rather seen as complementary to each other, which is also reflected in the 

procedure for the proposed type formation. This is due to the creation of both types. No explicit 

inductive formation as with the real type and no exclusively deductive formation as with the 

ideal type can take place because empirical evidence as well as theoretical framing is necessary 

(Kluge, 1999, pp. 77–78). Kluge therefore refers to this as empirically based or grounded 
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construction of types (Kluge, 1999, 2000), where both an empirical grounding and at the same 

time a theoretical abstraction take place to ensure to catch and construct reality adequately 

(Kluge, 1999, p. 87). 

The starting point and basis for such a typology is the categorization of the interview material, 

which is theoretically driven and empirically based (Kelle & Kluge, 2010, p. 83). In this thesis 

this was done in the context of thematic analysis (see Figure 3). Among other things, thematic 

analysis identifies patterns across the cases. The themes were developed and could serve to 

construct an empirically based typology, because they show meanings across the cases based 

on case comparisons. In this way, similarities, and differences between the individual cases in 

terms of the research interest, i.e., different relevant themes, can be emphasized. In this study, 

these themes then serve as a basis for forming the necessary comparative dimensions (1) for 

creating a typology, since these themes contain and represent (in parts) the necessary relevant 

dimensions, which were formed based on the empirical material, together with the theory-

guided procedure. The comparative dimensions were also developed on the basis of 

considerations arising from the research objective and previous theoretical knowledge. The 

process combines empirical and theoretical considerations. The next, rather iterative and 

interrelated steps were the grouping of the cases and the elaboration of regularities (2) and the 

analysis of relevant relationships and the type construction (3). The last step was the description 

and presentation of the characteristics of the cases (4) (Kluge, 1999, 2000). 
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Figure 3 Empirically grounded typology construction 

Source: Own illustration based on Kluge (2000). 

4.4 Concluding remarks 

In short, it can be said that the present empirical study is a further approach based on the 

EXCEPT project to close gaps in knowledge and to be able to examine the problem of 

unemployment for well-being (and forms of coping) in Germany in more detail. The aim was 

to gain a deeper understanding of how well-being is shaped and what coping measures are taken 

in this regard to better understand the situation of young unemployed people in Germany. 

The original data was collected in EXCEPT using a semi-structured interview approach. The 

common sampling strategy was adapted to country-specific circumstances. When sampling the 

underlying data, a combination of several forms of purposeful sampling strategies 

(heterogeneous, risk group, information rich) were used, and a dynamic sampling/recruitment 

process was conducted. Different approaches and access points were adopted for recruiting. 

This thesis draws on 45 interviews from the context of the EXCEPT project. 

As the approach of this thesis is based on data from the context of the EXCEPT project, which 

investigated labor market insecurities, e.g., unemployment, and various dimensions of social 

exclusion, including well-being, the data is considered appropriate for the approach. The 
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analysis, suitable for the research purpose, includes a thematic analysis to obtain patterns and 

themes regarding well-being and coping. In addition, a typology construction was used, to gain 

a deeper understanding of different types/groups in order to do justice to the complexity of the 

topic. The work is therefore based on a two-step interpretation. The one emerged from the other 

during the research process to best examine the subject. After the thematic analysis, it became 

apparent that it was necessary to develop a typology in order to understand the complexity of 

the different situations of young people. 

5 Results: well-being and coping of young unemployed people 

in Germany 

This chapter presents the main findings of the thematic analysis (chapter 5.1, 5.2 and 5.3) and 

the development process. The analysis approach and procedure were presented theoretically 

and abstractly in chapter 4.3. The results now are presented with references to extracts from the 

empirical material and to the analytical approach used, in order to achieve comprehensibility as 

well as to provide relevant information for the construction of the typology in chapter 6. As part 

of the EXCEPT project, I have already conducted analyses with a similar focus using thematic 

analysis (Meo et al., 2021; Schlee, 2018; Schlee et al., 2021). Although the former approach 

differs from that of the thesis, there may be some overlaps in terms of the content and structure 

of the results, especially in the chapters 5.2. and 5.3. 

5.1 Insights into unemployment and labor market experience of the 

young adults 

Before presenting the main findings of the study on well-being and coping with unemployment 

(chapters 5.2, 5.3), a brief, more detailed look at the sample is provided at the labor market 

situation of young adults and their experiences of unemployment (see Table 3). This chapter 

complements the sampling criteria outlined in chapter 4.2 by showing insights into labor market 

and unemployment experiences. An understanding of these aspects is crucial for 

comprehending the well-being and coping mechanisms of young unemployed adults.
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Table 3 Unemployment and working experience of the young people 

Number 
 of 

interview1 
Alias Gender2  Age 

Highest level 
of education 
attained (in 

German) 

Education 
(ISCED) 

Occupational status 
(at the time of the 

 interview) 
Unemployment experience Working /labor market experience 

1 Tina F 18 Mittlere Reife 2 Temporary employed Unemployed for 1 year after graduation (looking 
for vocational training) Internships, vocational training 

2 Tom M 20 Berufsaus-
bildung 3 Unemployed Unemployed for appx. 6 months after vocational 

training Part-time jobs, marginal employments 

3 Fabian M 22 Berufsaus-
bildung 3 Temporary employed 

Was already unemployed and will be 
unemployed again in 2 weeks due to end of 
contract (temporary employment) 

Apprenticeship, several years of work 
experience (mostly temporary employment) 

4 Daniel M 21 Abitur 3 Unemployed After school graduation 1,5 years unemployed Internships, marginal employments for 6 
months 

5 Andreas M 27 Berufsaus-
bildungen 4 Unemployed 

Unable to work due to illness, then retraining/re-
education, repeatedly unemployed between 
retraining/measures, after first retraining 1 year 
unemployed, current unemployment for 2 weeks 

Vocational training and several of years 
work experience 

6 Miriam F 25 
Berufsaus-
bildung 
(Fachschule) 

6 Temporary employed 

After graduation (secondary school), 
unemployed for 6 months, then measure/ 
vocational school and then again short 
unemployment (few months) 

Vocational training, several years of work 
experience (temporary employment) 

7 Katrin F 27 Mittlere Reife 2 Unemployed 
Unable to work due to illness, unemployment 
periods for several years, currently unemployed 
for 6 months 

Internships, marginal employments 

8 Katharina F 26 Abitur 3 Temporary employed Recurrent unemployment periods of several 
months 

Marginal employments, self-employment, 
part-time work 

9 Klaus M 29 Berufsaus-
bildung 3 Unemployed 

Recurrent unemployment periods over years 
(several months up to one year duration, current 
unemployment period for 6 months) 

Vocational training, work experience for 
several years (mostly temporary-
employment, temporary employment 
agencies, ALMPs 

10 Sophia F 25 Hauptschulab-
schluss 2 Unemployed Unemployed for more than 5 years (incl. 

parental leave), current unemployment 1,5 years 
Marginal employments, internships, mostly 
through ALMPs 

11 Lisa F 25 Abitur 3 Unemployed Unemployed for two years 

No or little experience, drop out of 
university, for one year retraining/ 
apprenticeship measure through the Federal 
Employment Agency 

12 Julia F 27 
Universitäts-
abschluss 
(Master) 

7 Unemployed Unemployed for 5 months Work experience after Bachelor graduation 
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Number 
 of 

interview1 
Alias Gender2  Age 

Highest level 
of education 
attained (in 

German) 

Education 
(ISCED) 

Occupational status 
(at the time of the 

 interview) 
Unemployment experience Working /labor market experience 

13 Maria F 27 
Universitäts-
abschluss 
(Master) 

7 Temporary employed Unemployed for several months after graduation Temporary employment and several sideline 
jobs in the past 

14 Marc M 24 Hauptschulab-
schluss 2 Unemployed Recurrent unemployment, currently for 6 months 

Vocational training started but not 
completed, internships, marginal jobs, 
ALMPs 

15 Eva F 18 

Keinen 
Schulabschluss 
(Schulpflicht 
erfüllt) 

2 Unemployed Unemployed for appx. 2.5 years Vocational training started but not 
completed (drop out) 

16 Sven M 25 Hauptschul-
abschluss 2 Unemployed Unemployed for 3 months, recurrent 

unemployment over years 

Vocational training started but not 
completed, temporary employment 
(temporary employment agencies) 

17 Ben M 21 Hauptschul-
abschluss 2 Unemployed For appx. 3 years unemployed (incl. transitional 

measures, vocational school) Little, almost no experience 

18 Maja F 24 Mittlere Reife 2 Unemployed Unemployed for appx 2 years Sideline jobs, marginal employment, 
completed apprenticeship 

19 Nadja F 29 
Universitäts-
abschluss 
(Master) 

7 Unemployed 
Past unemployment, and current unemployment 
(perceives herself unemployed, receives 
scholarship) 

Several years of work experience 

20 Igor M 28 
Universitäts-
abschluss 
(Master) 

7 Unemployed Unemployed for 1 month, past unemployment 
period Several years of work experience 

21 Jana F 28 Ausbildung 3 Permanent job Past unemployment period (for 4 months) Vocational training, several years of work 
experience (permanent employment) 

22 Lena F 21 Berufsaus-
bildung 3 Unemployed Unemployed for 2 years (incl. parental leave), 

looking for job for 6 months 
Vocational training, another apprenticeship 
started but not completed (drop out) 

23 Simon M 25 Realschul-
abschluss 2 Unemployed 

Unemployed for 3 months, past unemployment 
period for 1.5 years, recurring unemployment 
(looking for apprenticeships for 5 years) 

Sideline jobs, marginal jobs, ALMPs, 

24 Tobias M 24 Hauptschul-
abschluss 2 Unemployed Unemployed for 9 years ALMPs, internships 

25 Peter M 22 

Keinen 
Schulabschluss 
(Schulpflicht 
erfüllt) 

2 Unemployed Unemployed for 1.5 years, recurring 
unemployment ALMPs, short working experience 

26 Anna F 23 Fachoberschul-
reife 3 Unemployed Unemployed for 1.5 years ALMPs, internships 



101 

Number 
 of 

interview1 
Alias Gender2  Age 

Highest level 
of education 
attained (in 

German) 

Education 
(ISCED) 

Occupational status 
(at the time of the 

 interview) 
Unemployment experience Working /labor market experience 

27 Alina F 21 Hauptschul-
abschluss 2 Unemployed 

Unemployed for appx. 4 months, unemployment 
experience for several years with interruptions 
(measures, apprenticeship) 

Vocational training started but not 
completed (drop out), ALMPs 

28 Finn M 18 Realschul-
abschluss 2 Unemployed Unemployment for 2 years ALMPs, internships 

29 Irina F 24 Realschul-
abschluss 2 Unemployed Unemployed for several months, recurring 

unemployment periods 
Vocational training started but not 
completed ALMPs, internships 

30 Hans M 26 

Keinen 
Abschluss, 
Schulpflicht 
erfüllt 

2 Unemployed Unemployment for 3 years, unable to work due 
to illness ALMPs 

31 Ali M 28 
Universitäts-
abschluss 
(Master) 

7 Temporary employed Past unemployment for 3 months Internships, sideline jobs 

32 Tanja F 19 Realschul-
abschluss 2 Unemployed Unemployed for 2 years due to illness Vocational training started but not 

completed due to illness 

33 Kai M 25 Realschul-
abschluss 2 Unemployed 

Currently unemployed for 6 months, past 
unemployment periods, e.g., unemployed for 3 
years 

Marginal employments, sideline-jobs, 
ALMPs 

34 Thea F 21 Hauptschul-
abschluss 2 Temporary employed Past recurring unemployment periods for several 

months 

Two apprenticeships started but not 
completed (drop out), temporary 
employments, marginal employments, 
sideline-jobs 

35 Max M 21 Hauptschul-
abschluss 2 Unemployed Unemployed for 2 weeks, recurring 

unemployment periods for several years 

Temporary employment (temporary 
employment agencies), vocational training 
started but not completed (cancelled), 
ALMPs 

36 Luke M 30 Berufsaus-
bildung 3 Unemployed Unemployed for 5.5 years, several past 

unemployment periods since school 
Civilian service, ALMPs, vocational 
training 

37 Franz M 24 Berufsaus-
bildung 3 Unemployed Unemployed for one year, past unemployment 

periods (maximum 3 years) 
Vocational training, and working experience 
for several years 

38 Laura F 25 

Keinen 
Schulabschluss 
(Schulpflicht 
erfüllt) 

2 Unemployed Unemployed for 7 years ALMPs, internships, sideline jobs, marginal 
employment 

39 Emil M 23 Hauptschul-
abschluss 2 Unemployed Unemployed for 3 years, past unemployment 

periods 
Vocational training started but not 
completed, ALMPs, temporary jobs 

40 Kerstin F 23 Hauptschul-
abschluss 2 Unemployed Recurring unemployment, unemployed for 4 

years, currently unable to work due to illness 
3 vocational trainings started but not 
completed (drop out) 
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Number 
 of 

interview1 
Alias Gender2  Age 

Highest level 
of education 
attained (in 

German) 

Education 
(ISCED) 

Occupational status 
(at the time of the 

 interview) 
Unemployment experience Working /labor market experience 

41 Nina F 21 Berufsaus-
bildung 3 Unemployed Unemployed for several months, past short 

unemployment periods Vocational training 

42 Vera F 24 Berufsaus-
bildung 3 Unemployed Unemployed for 1 year Vocational training, ALMPs 

43 Sina F 18 Hauptschul-
abschluss 2 Unemployed Unemployed for 8 months Internships, ALPMs 

44 Nora F 29 Berufsaus-
bildung 3 Unemployed Unemployed for 1 year, recuring unemployment 

periods for 11 years Vocational training, ALMPs 

45 Ole M 27 
Universitäts-
abschluss 
(Master) 

7 Temporary employed Past unemployment for several months, future 
unemployment 

Short working experience, side-line jobs, 
marginal employment 

Notes: 1Not in chronological order of the interview implementation; 2F (female), M (male); 3If the exact duration is not provided, this is due to missing information 
on the part of the young people involved. 

Source: Own illustration. 
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As already shown in chapter 4.3.2, the procedure of reflexive thematic analysis was chosen, in 

which coding is a central part. Coding provides the basis for comparing cases to develop themes 

and patterns of meaning. The coded text passages were interpreted in more detail, and the cases 

and the categories were related and compared with each other, resulting in the development of 

relevant patterns and themes. A summary of the coding scheme is provided in the Appendix 

(see A 5). The themes developed are presented and discussed in the following findings. 

In terms of the employment status, people who were currently unemployed at the time of the 

interview and people who had been unemployed in the past were included in order to be able 

to look back at certain successes and to get different perspectives. In the final sample, most of 

the young people are currently unemployed (at the time of the interview). However, some are 

currently temporary employed: Fabian (M, 22, ME, TE)3, Miriam (F, 25, HE, TE), Maria (F, 

27, HE, TE), Ali (M, 28, HE, TE), Ole (M, 27, HE, TE), Thea (F, 21, LE, TE), Katharina (F, 

26, ME, TE), including one person in the vocational training program, Tina (F, 18, LE, TE). 

Jana (F, 28, ME, PE) is now permanently employed after a period of unemployment.  

As shown in chapter 2, this research approach used a very broad understanding of 

unemployment and included different definitions or characteristics of concepts to get a 

comprehensive picture of unemployment. Therefore, the sample included people who could be 

classified as NEET. However, they do not represent the core of the sample. Due to a common 

sampling strategy in the EXCEPT project across the countries, about half of the people are or 

have been in labor market policies, e.g., ALMPs. In particular, persons undergoing measures, 

including retraining, further training or qualification measures, as well as work opportunities 

may be not count as NEET. Another reason is that the NEET rate in Germany is generally low 

compared to other EU counties (Eurofound, 2012, pp. 38–41). This could be due to the support 

measures, e.g., in the transitional system of compulsory vocational schooling 

[Berufsschulpflicht], in which, for example, school-leaving qualifications can be obtained or, 

within the framework of unemployment and ALMPs, work opportunities, internships, 

apprenticeships (Allmendinger et al., 2012, p. 334). In addition, access to this group appeared 

difficult during the recruiting, especially institutionally, e.g., through the Federal Employment 

Agency, agencies providing measures, vocational schools, etc., since the NEETs have less 

3 The interviewees are identified by: pseudonyms, gender (M/F), age (in years), level of education (based on ISCED scale – 
LE [low level ISCED 0-2], ME [medium level ISCED 3-4], HE [high level ISCED 5-8]), current employment status TE 
[temporary employment], PE [permanent employment], UE [unemployed], the reference to the paragraph number of the 
interview extract in the transcript. The latter is only included when referring to a specific interview quotation.
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contact with them. In addition, currently inactive, e.g., people who are or were unable to work 

due to illness could also be included in this sample: Hans (M, 26, LE, UE), Tanja (F, 19, LE, 

UE), Katrin (F, 27, LE, UE), Andreas (M, 27, ME, UE), and Kerstin (F, 23, LE, UE). Although 

some people are inactive and not looking for work because they are ill/unable to work or have 

given up looking for work, most people of the sample are looking for a job or vocational training 

since they are at transition from school to work – they already finished school or vocational 

education/training. 

Another aspect as part of the broad understanding of unemployment that is considered is that 

people are considered unemployed even if they are marginally employed because they consider 

themselves as unemployed and/or are/have been officially registered as unemployed, e.g., 

Katharina (F, 26, ME, TE), Thea (F, 21, LE, TE), Maja (F, 24, LE, UE). This means that they 

may be officially registered as unemployed even though they are marginally employed, as the 

law (§138 SGB III) allows people to work less than 15 hours a week and still be registered as 

unemployed. In some cases, they are marginally employed, have casual jobs or are participating 

(working) in measures (ALMPs). This can also be a past experience. 

This brief insight shows that, similar to the general picture of young unemployed people in 

Germany in general, the young unemployed in this study can be very heterogeneous, which 

may be partly due to the transition from school to work as a process with different opportunities 

(Dietrich, 2012, p. 35). Because of this heterogeneous picture of unemployment, a broad view 

of this topic is necessary to adequately capture the complexity of the phenomenon among young 

adults. In this respect, obtaining variation in the sample was also the goal of the study to gain 

the greatest possible insight into the subject area.  

This heterogeneity and wide variance in the sample is also reflected in different unemployment 

experiences of the young adults. It is worth emphasizing some of the characteristics and patterns 

that arose from the analyses. Across the cases, there is a variation in unemployment experience, 

more specifically, the duration of unemployment or (the sum of) recurrent unemployment 

episodes. Some people are affected by first-time unemployment, but also by many repetitions 

over several years, etc. The younger participants in the sample, specifically those aged 18–22, 

are primarily in the transition from school to vocational training. This means they are seeking 

mostly vocational training. However, there are also young people who have been looking for a 

job or vocational training/apprenticeship for several years, e.g., since graduating or leaving 

school. They have not yet managed the transition process and are still looking for a vocational 

training, e.g., Eva (F, 18, LE, UE), who has been unemployed for 2.5 years, or Ben (M, 21, LE, 
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UE) with three years duration. Young adults with a short experience of unemployment have 

either recently left school/vocational school, have already had repeated experiences of 

unemployment, or report retrospectively on this earlier experience until they have found a job 

in their lives, i.e., some kind of search unemployment, such as Miriam (F, 25, HE, TE), Fabian 

(M, 22, ME, TE) and Jana (F, 28, ME, PE). 

In addition, there are people in the sample who are more likely to experience recurring periods 

of unemployment than one long period of unemployment. People in the sample who have 

completed vocational training do not appear to be affected by a single spell of long-term 

unemployment, but rather by the risk of becoming unemployed either for a short period or 

repeatedly for varying periods, depending on the training. For example, Klaus (M, 29, ME, 

UE), Nora (F, 29, ME, UE) and Fabian (M, 22, ME, TE), are more likely to be affected by 

recurrent unemployment through temporary employment contracts. For other people with no 

vocational training, e.g., Sven (M, 25, LE, UE) or Marc (M, 24, LE, UE), periods of 

unemployment are more likely to be interrupted only by short periods of (unskilled) temporary 

work (through temporary employment agencies), ALMPs or started (but not completed) 

vocational training. Young adults who are employed by temporary employment agencies seem 

to be particularly affected by recurrent periods of unemployment, because of the short duration 

of their employment and the lack of protection against dismissal.  

Older people in the sample, for example the 24–30-year-olds, and especially the low-educated 

(low level of school education and/or no vocational training) constitute most of the people with 

much unemployment experience in the sample. This means that these people have been 

unemployed for several years or have experienced several periods of unemployment over 

several years. However, there is variation in the sample in this regard. Examples of extreme 

cases are the 24-year-old Tobias (M, 24, LE, UE), who has been unemployed for nine years, 

which means that he has been looking for vocational training or work since he left school. The 

situation is similar for Laura (F, 25, LE, UE), for example, who at 25 has already been 

unemployed for seven years but has had some activation measures and small, casual jobs during 

this time. Luke (M, 30, ME, UE), who is 30, has been unemployed for about 5.5 years at a time 

and had already experienced unemployment for many years before, apart from his 

apprenticeship through the Federal Employment Agency. Much unemployment experience is 

logically more likely to be among the older people in the sample, but this is of course not a 

requirement since also younger show unemployment of several years. Former university 

students are generally older in the sample, which is due to the later transition from school (in 
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this case after university) to work and the longer stay in the education system. They have a high 

vocational qualification compared to people who have just left the school system and now are 

seeking a job or vocational training. Compared to other lower educated individuals in the 

sample, university graduates tend to be unemployed for shorter periods, although a spell of 

unemployment can also last several months, e.g., Maria (F, 27, HE, TE) and Julia (F, 27, HE, 

UE). Overall, a variety of phases and situations can be observed in the lives of young adults. 

These include the search for a vocational training after school, the search for a job after school 

or after a vocational training, longer phases of unemployment, longer and shorter phases of 

unemployment with interruptions, or only short phases that may arise in between due to the 

contractual situation (e.g., temporary employment), and so on. Young people in the sample 

between the ages of 18 and 30 can therefore report on different experiences. 

In addition, the work experience varies. There is, among others, practical work experience 

through internship, vocational training/apprenticeship (already completed or not completed), 

temporary employment, part-time work, odd jobs, or work experience through ALMP. 

However, the nature and extent of the work experience differs between the cases. University 

graduates entering the labor market are more likely to have gained practical work experience 

through part-time jobs and internships during their studies; low-educated long-term 

unemployed tend to have gained experience through internships, trial work and various 

activation measures. People who have had several jobs (temporary jobs) and/or vocational 

training tend to have the most working experience. In addition, logically related to age, people 

who are older tend to have more experience.  

Some of the findings and patterns of certain characteristics just presented in a descriptive way 

are taken up and deepened in the following results chapters in relation to well-being and coping 

during unemployment. 

5.2 Subjective well-being of young people in Germany during 

unemployment 

An open approach was chosen to include all relevant aspects of the understanding of well-being 

from the point of view of the young unemployed people. In this regard, the basic ideas of the 

concept of subjective well-being (see chapter 2.2.1) served as a framework, but with the 

necessary openness, i.e., without prematurely forming a fixed construct. Previous analysis on 

well-being and coping carried out as part of the EXCEPT project (Meo et al., 2021; Schlee, 
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2018; Schlee et al., 2021) were also considered, and served as additional orientation because I 

have analyzed parts of the interviews before in this respect. The first steps of the analysis, i.e., 

the formation of codes (see again A 5 in the Appendix) for the well-being code and its subcodes, 

have therefore been developed and implemented both based on theoretical considerations 

(deductively) and inductively during the analyses. The idea of subjective well-being served as 

starting point of the analysis. The codes were developed on the basis of the empirical material, 

taking into account the meaning of well-being for young people. The concept of subjective 

well-being, which consists of a cognitive and an affective dimension (Diener, 1984, pp. 542-

544; Diener et al., 1999, pp. 276-277), appeared adequate in this context, since they reported 

about emotions and feelings and life satisfaction during the unemployment experience. The 

relation of positive and negative emotions, feelings and moods then builds the overall picture 

of well-being, together with cognitive aspects (Staudinger, 2000). Cognitive can also include 

prospects, goal setting, desires, and comparison with others (Diener et al., 1999). During the 

interviews the cognitive dimension of well-being was examined through questions about 

perceptions, attitudes, judgments of the situation, including questions about satisfaction (see 

also the interview guideline A 3 in the Appendix), and the context of the expressions in the 

interview dialogue.  

These developed codes then served as the basis for further in-depth analyses, which made it 

possible to develop themes and patterns. The headings in the following results chapters 5.2, 5.3 

present the relevant main themes and with their corresponding quotations to create 

transparency. These themes are discussed below, along with their respective sub-themes 

(highlighted in italic). 

5.2.1 General but varying negative implications of unemployment on well-being and 

their reasons 

Overall, the young people in the sample show a clear pattern and tendency of negative well-

being during unemployment. However, there are differences regarding strength and extent of 

the reduced well-being across the cases. This heterogeneous picture is discussed in the 

following. 
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The affective level 

At the affective level, the cases show extensive, but varying impacts. The emotions differ in their 

intensity and meaning for the individuals. This section discusses emotions that were reported 

by the respondents to have a negative (or positive) effect on their overall well-being or that 

were interpreted as such in the specific interview context during the analysis. The idea of the 

valence of emotions (e.g., Barrett, 2006; Shuman et al., 2013) helped to interpret and understand 

the situation. 

In few cases, there are no or few negative, whereas in the majority of cases there are strong 

negative emotions due to unemployment and its consequences. Although the emotions can be 

mixed (negative and positive) and can change over the period of unemployment, negative 

emotions are predominant in the cases when talking about unemployment. Examples of the 

wide range of negative emotions from the cases include among others 

malaise/unease/discomfort, boredom, sadness, concern, worry, fear, anxiety, feelings of 

insecurity/uncertainty, dependency, shame, frustration, depression, despair, hopelessness, 

helplessness, powerlessness, inferiority/worthlessness. A wide variety of emotions are revealed 

in the narratives in the context of unemployment. However, in the following, the aim is not to 

present all emotions that are apparent in the cases but to highlight most relevant themes and 

patterns in this context. 

The interviews indicate that for some of the young adults, worries and fears play a major role 

during unemployment. For example, Tom’s life during his period of unemployment of 

approximately six months clearly shows how unhappy he is and how stressful the situation is 

for him. His statements are strongly characterized by concern, fear and even desperation, 

regarding his future in general but especially on his unemployment and the financial 

consequences:  

“I'm worried about a lot of things at the moment (…) I'm afraid of the future. I'm afraid 

that I can't find a job. I'm afraid that I can't find a flat and pay for it. I'm afraid that I 

can't cope with the whole situation. The whole situation is making me crazy.” (Tom, M, 

20, ME, UE, par. 79) 

The young adults show fears and worries for various reasons. Some reported that they were 

overwhelmed during the transition from school to work and did not know or did not know which 

profession they would like to pursue or could pursue. Miriam describes this burdensome past 

experience after finishing school: 
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“Well, it was somehow so ... I didn't know what to do with myself at all, also not in 

which direction I tend [...] I just didn't know what I should do and that was very 

unsatisfactory, because I didn't have any options. So at that moment, as a schoolgirl or 

as a ... almost a young adult, I had no ... I had no clue [...] That was very ... yes, it just 

wasn't a nice feeling (speaks very softly).” (Miriam, F, 25, HE, TE, par. 25) 

In addition to a general fear of the future, some people in the sample are particularly very 

worried that they will not be able to start a vocational training/apprenticeship and will 

therefore stay unemployed or must work as unskilled workers with low incomes and/or only in 

temporary jobs. This is perceived as a form of insecure employment with missing financial 

security. In the sample, people with a low level of education (no apprenticeship or vocational 

training) seem to perceive poor prospects on the labor market. They are particularly affected 

of impaired well-being because they, from their point of view, are aware of how important an 

apprenticeship/vocational training in Germany can be to gain a foothold on the labor market in 

the long term. This means that especially getting a job and/or obtaining a permanent contract is 

necessary for them to be secure in the long term. The low level of education and/or no or less 

labor market experience is therefore connected to poor prospects or a negative perception of 

labor market opportunities in the future, what can be highlighted with the following examples 

from the interviews. Sophia (F, 25, LE, UE) is afraid of not getting a vocational 

training/apprenticeship because of her poor school education. Although she obtained a lower 

secondary school degree [Hauptschulaschluss] during her participation in the measure, she is 

still concerned that she will have to work in low quality jobs, i.e., temporary jobs for unskilled 

workers. Tobias (M, 24, LE, UE), who has been unemployed for about seven years, sees little 

chance on the job market for him even with a secondary school diploma if he has no vocational 

training: 

“The problem is. I'm worried about the education I've had so far. Well, that's just it, that 

I'm afraid that I won't get a chance to do an apprenticeship because of the poor education 

I had before.” (Sophia, F, 25, LE, UE, par. 49) 

“Because I'm afraid that I won't get any vocational training and without training I'll just 

get stuck with cleaning jobs, and I don't want that. I don't want to end up on this track, 

single mother and will always just be a cleaner.” (Sophia F, 25, LE, UE, par. 109) 

“You think, ‘Yeah, that's great’((ironically)). What am I supposed to do all my life? 

Shitty secondary school leaving certificate, am I supposed to live off the government all 

my life or what?” (Tobias, M, 24, LE, UE, par. 151) 
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Above all, a missing secondary school-leaving certificate [Hauptschulabschluss] is perceived 

as problematic by the young adults and gives rise to fears for the future. Sven, for example, has 

no school-leaving qualifications and reports severe problems getting jobs in the long term. He 

is pessimistic about improving his situation because he has worked for a few months and then 

been unemployed again: 

“I'm standing there without a school certificate or a journeyman's certificate. I just 

thought to myself: ‘Yes, you'll manage this situation somehow or I'll be able to keep my 

head above water somehow.’ But the fact that it's very difficult and that you have little 

chance of being employed in a normal job without temporary agency work.” (Sven, M, 

25, LE, UE, par. 23) 

From 25-year-old Laura’s point of view, who has been unemployed for seven years, she has 

not been able to find vocational training/apprenticeship due to her missing secondary school-

leaving certificate. She is very sad about this: 

“I feel relatively depressed. It is quite simple, when they [the employers] already see 

(...) ok no degree, not even secondary school, we won't hire her. That's quite shitty. 

Because from my point of view you can't tell a person's ability from their report card.” 

(Laura, F, 25, LE, UE, par. 53) 

Little prospect of success and repeated failed attempts to find an apprenticeship or a job led to 

despair and feelings of hopelessness for some in the sample: 

“Helpless, because I don't know what else I should do. I have already sent dozens of 

applications but (…) somehow nothing came back. (...) I'm getting sick and tired of the 

temporary employment agency.” (Max, M, 21, LE, UE, par. 55) 

“Yeah, I'm ... still trying to find something. But I doubt that someone will hire me.” 

(Peter, M, 22, LE, UE, par. 127) 

However, the interviews also reveal individuals who have no or only a very few negative 

emotional consequences of unemployment. These are especially people with vocational training 

and years of work experience, or academics, who are not worried about not finding a new job 

and/or being unemployed for a long time. For them, the period of unemployment is more of a 

transitional phase and/or something temporary and can be interpreted as a perception of an 

unproblematic frictional unemployment (search unemployment period): 
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“Well, I see it really laid-back since nowadays it's simply a fact that sometimes people 

are unemployed. I'm not embarrassed about (…) I'll find something again during the 

winter.” (Fabian, M, 22, ME, TE, par. 89) 

“That wasn't (...) burdening for me. I was always sure that something would come and 

that I just had to be patient [...] And that's why I was never afraid that it wouldn't work.” 

(Julia, F, 27, HE, UE, par. 29) 

One of the most relevant reasons for the strong worries and fears of young adults is connected 

to the fears just mentioned: the lack of financial resources for what they consider to be an 

adequate living. The perceived insecure financial situation during unemployment or financial 

consequences due to unemployment is a key risk factor in the well-being of many of the 

interviewees. In some cases, they reported on financial deprivation, the feeling of not having 

enough money to live on, not being able to afford daily expenses (buying food, paying rent, 

etc.) to meet basic needs, or on a general financial constraint that does not allow to meet one’s 

preferences and desires that would not otherwise exist with work. These experiences can 

strongly impact well-being, showing worries and (existential) anxiety/fear and despair about 

financial resources dominating daily life. This is mainly reported by people who are long-term 

unemployed and who receive unemployment benefit II [Arbeitslosengeld II] as their only 

financial income for a longer period to cover their basic needs: “[...] Every time you have to 

think twice about every penny you spend to survive. That's (…) really cruel sometimes.” (Franz, 

M, 24, ME, UE, par. 127). 

“I'm just going to say, it's enough so that you don't starve. […] Then anytime you need 

something, then you must always look ‘Ah, can (or) can't I do it this month?’” (Tobias, 

M, 24, LE, UE, par. 151) 

“[...] It is lacking everywhere. So, it's, as my girlfriend always says, ‘Too little to live, 

too much to die.’ It's (...) It's just (...) You get by somehow in the month, but also not 

(...) So it's just rent is covered and that's it. [...] It's just too little.” (Kai, M, 25, LE, UE, 

par. 25) 

The value of work, and in particular the income associated with it, is evident. Without adequate 

financial resources, there is a lack of security and a sense of autonomy. This, of course, depends 

on the individual’s situation and context, but it can severely limit their sense of well-being.  

In addition, the interviews also show that is possible that people who receive (additional) 

financial support from other sources (e.g., their family) or, as in Katharina’s case, people who 
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are trying to make ends meet themselves, report financial problems associated with worries. 

Katharina, for instance, is reluctant to apply for unemployment benefits and works hard to make 

ends meet through various (temporary) minor jobs/marginally employments, talking about the 

permanent fear that the money will not be sufficient:  

“Also, I am in constant concern about the money not being enough. (…) Until now I 

always somehow managed to make ends meeting. But there had been some times when 

it was very tight and I had to, I don't know, had to eat rice with butter or something like 

that for a week. […] Well, I don't have a secure income, so it is always a little difficult 

to calculate.” (Katharina, F, 26, ME, TE, par. 53) 

At this point, however, it is worth noting that not all individuals in the sample are affected by 

these financial insecurities. This is due to various reasons, such as support options, which are 

described in more detail in chapter 5.3 on coping. 

Nevertheless, in some extreme cases of deprivation due to unemployment, there is also 

homelessness or a lack of a permanent home/residence, which can (additionally) have a strong 

negative impact on well-being at the emotional level and cause worry and anxiety. Without a 

permanent place to stay, they are under constant stress and are looking for a place to stay with 

friends, etc. Being homeless can be burdensome due to the reliance on others for shelter and 

the difficulty in finding an employment. Particularly affected by homelessness in the sample 

seem to be persons who have been financially sanctioned by the Federal Employment 

Agency/Jobcenter. This means that they do not receive the full amount of financial support 

benefits. Financial aid (unemployment benefit II) could be stopped/reduced for various 

reasons4, e.g., if the young adults do not comply with their behavioral or reporting/co-operating 

obligations, such as applications, participation in measures or refusal of job offers (Löwe & 

Unger, 2022, p. 2). Peter reports about the feeling being stressed and hopeless about his current 

situation. The Jobcenter has largely sanctioned him, and he speaks quietly and anxiously:  

“Well, I've already ... more often thought about going to a homeless shelter [...] Yeah 

(I'm) not happy anymore either. It's annoying. (...) Looking every day where do I go, 

how do I make my money. (...) That is sad. […] it's burdensome. Having to figure out 

how to survive every day.” (Peter, M, 22, LE, UE, par. 151) 

4 It is important to note that the circumstances regarding sanctions described were at a time when sanctions were 
not yet suspended/or restricted. With the introduction of citizen’s income in 2023 handling of sanctions changed 
(Bauer et al., 2022, p. 33). 
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Similarly, Marc describes a vicious circle in which he finds himself and sees no solution to his 

situation, he feels trapped:  

“With an empty account you don't have to apply for an apartment […] with an account 

which has been empty for three months, you will not get an apartment / and without 

apartment it is very bad with work and without work it is very bad to get an apartment. 

[…] If you are stuck in that once, you'll have problems to escape.” (Marc, M, 24, LE, 

UE, par. 84) 

Moreover, for some young adults in the sample, it is not only one’s own situation that seems 

burdensome but also when others are affected by one’s own unemployment. The financial 

responsibility for other family members, e.g., one’s own children, also plays a role and 

exacerbates the negative feelings in some cases. This trend is particularly evident among the 

single mothers in the sample, but it is also present in some parents. Simon reports on the 

burdening feeling of not being able to adequately care for his children and his family: 

“[…] I mean I have two kids now and without a job without a big income you never feel 

really good. […] You also want to somehow create a basis for the children. Also 

somehow have a few financial reserves in case there is something. In that respect, of 

course, I feel bad. I feel bad about that (...) because you want to care for your family as 

a father.” (Simon, M, 25, LE, UE, par. 31) 

Parents want to ensure their children have a safe and comfortable life. They often worry about 

fulfilling their responsibilities towards their children and their needs. Single mothers, like Lena 

(F, 21, ME, UE), report about the economic insecurities coming from their unemployment and 

the additional challenges of finding a job as a single mother. They hope for a better life for their 

children:  

“I'm worried about my child because I don't want him to have a life like I have. I don't 

want him to be dependent on any kind of employment agency. That would actually be 

my biggest worry.” (Lena, F, 21, ME, UE, par. 123) 

In this context, it is also clear that young adults who are unemployed in particular cannot 

imagine having children at the moment, as they do not feel they have the financial means or the 

necessary security to take care of their children. This realization also seems to be a burden for 

some: 
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“I'm childless at almost age 30 and I don't have any plans yet=I just can't do it 

financially. What kind of life am I supposed to offer the child if I already have one 

now?” (Nora, F, 29, ME, UE, par. 133) 

In addition, the interviews revealed that many young adults in the sample repeatedly mentioned 

the lack of autonomy during unemployment. This often leads to financial dependence on others, 

such as family, friends, or the government. Although the constant and continuing dependence 

on others (the state or family/friends) can reduce well-being and can be very burdening, the 

opportunity of financial support from the state is generally perceived as positive because it 

provides security, as Tobias aptly puts it: “Because without the state I would totally have bad 

luck” (Tobias, M, 24, LE, UE, par. 153). 

However, especially those who have been dependent on the Federal Employment 

Agency/Jobcenter for several years, and who receive unemployment benefits II and/or have had 

negative experience with measures, etc., are in this group who perceive dependency as very 

negative:  

“Well, I really have to say that I've been living off the government all this time, and it's 

really been six years now, and I just can't do it anymore, and I'd really like to change 

that all at once.” (Sophia, F, 25, LE, UE, par. 119) 

These experiences, which are often perceived as burdensome, appear to be partly due to 

negative experiences with the employees of the Federal Employment Agency/Jobcenter or with 

the institution itself and the obligations, bureaucracy, level of financial support received, etc. 

that go hand in hand with receiving benefits. This is also linked to a narrative of bad behavior, 

of being at the mercy of and helpless in contact with the employees of the Federal Employment 

Agency/Jobcenter. In this context, some people feel unfairly treated, not understood, and left 

alone:  

“I want to leave the employment agency as soon as possible. I want make sure I can 

leave them quickest possible, because they are really harassing me. […] Yes, it is that 

bad” (Lena, F, 21, ME, UE, par. 159). 

In addition, the dependence on family or friends also seems to be perceived as a problem in 

some cases:  

“So, if you can't be independent, then (...) well, then you have a hard time in life, let's 

put it that way. If you're always dependent on someone and always have to ask, ‘may I 
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[buy] that?’ ‘Can I [borrow] that?’ or ask ‘Can you please/?’ That's bad, really very 

bad.” (Nora, F, 29, ME, UE, par. 83) 

“I don't want to be dependent on anyone now or have to wait for when he gives me 

something to eat? Or ask can you give me something to eat? [...] because your wallet is 

empty.” (Sven, M, 25, LE, UE, par. 87) 

However, in comparison to dependence on the Federal Employment Agency/Jobcenter and 

public benefits, dependency on the family is perceived as less problematic. In the interviews, 

family dependency or this form of support seems to be generally socially accepted to a certain 

extent, which may also be due to the young age of the individuals. Nevertheless, young adults 

aspire to independence through employment, which many also associate with growing up. 

In this respect, autonomy and financial independence can also be interpreted as one individual 

meaning of work for young adults, and thus also as a function of work. This is very much related 

to the previous explanations of this chapter. Unemployment and the dependence on the society 

led to a feeling not belonging to society in some cases. Additionally, unemployment can result 

in a lack of identity and limited self-fulfillment, causing stress and negative emotions. In a 

working society [Arbeitsgesellschaft] (e.g., Offe, 1991) where identity and position in society 

are largely defined by employment and performance, being unemployed can exacerbate these 

issues, which Laura’s narrative indicate: 

“I feel really shit when I think about it, just being dependent on the office, on the state 

[...] it's not a permanent solution and I mean, I feel antisocial, because I've been 

receiving Hartz IV [unemployment benefits II] for years.” (Laura, F, 25, LE, UE, par. 

65) 

She became even more explicit and added: “Well, I do feel a little like an antisocial loser” 

(Laura, F, 25, LE, UE). These feelings are more prevalent among people in the sample who 

have been unemployed for several years (or repeatedly unemployed over several years) and 

who receive unemployment benefits II and are thus restricted in their autonomy regarding work 

options and interests as well as financial preferences in life. Themes of inferiority and 

worthlessness in society are present in this context, due to the individual’s failure to work in 

the same way as other people in society: 

“It's really extreme. In the beginning it was still okay, I thought to myself ‘okay, it's 

just the way it is now’, for about the first half year or year. But at some point, I really 

developed a feeling that, somehow I'm not worth as much as the others=I can't do as 
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well as the others. I can't achieve as much=some kind of feeling of inferiority […].” 

(Katrin, F, 27, LE, UE, par. 14) 

“I am dependent on others for food, drink, smoking, housing, shelter, but actually want 

to stand on my own two feet [...] But at the moment I am stuck in a quagmire from which 

it is difficult for me to get out. (...) That's why my self-esteem is sinking.” (Marc, M, 24, 

LE, UE, par. 136) 

Long-term unemployed people in the sample often feel shame when receiving unemployment 

benefits for an extended period, and/or particularly when they are not successfully integrated 

into the labor market or cannot obtain a job (and income) through their own efforts. This seems 

mainly due to norms and values in a society characterized by work, perceived by the young 

adults: “In general, I'm ashamed of myself.” (Klaus, M, 29, ME, UE, par. 75); “So I find it 

shameful for myself because other people look my (bad) resume” (Max, M, 21, LE, UE, par. 

45). In this context, a reduced income during unemployment can lead to negative feelings 

because they cannot afford as much as other people:  

“It makes me feel a bit antisocial, because there are things, for example, that I would 

like to buy, but I can't afford them because I only get Hartz IV [unemployment benefit 

II].” (Laura, F, 25, LE, UE, par. 65) 

Furthermore, interviewees reported on experiences of stigmatization and suffering as a result. 

There was talk of stigmatization, especially of those who have been unemployed for a long time 

and/or who have received unemployment benefits for a long time, because not many people are 

unemployed in Germany. Young people reported about negative connotations and experiences 

of the status being unemployed: 

“When you get to know someone for the first time (…) you first have to say, ‘Yes, I'm 

unemployed’ ((grows quiet)) so it's always been ‘But why? Are you lazy? or 

stigmatized, something like that. You always get put into a category like that.” (Katrin, 

F, 27, LE, UE, par. 14) 

“Well, when I now say … I receive Hartz 4 (unemployment benefit II) then you notice 

the person opposite thinks ‘Okay, sponger’ or something like that. You never really feel 

accepted. Then people say ‘Well, he just sits at home and does nothing’ and … ’Yes, 

spends all our money’ probably that or something similar ((sighs)).” (Simon, M, 25, LE, 

UE par. 57) 
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The experienced stigmatization as being lazy, being voluntarily unemployed, and/or living at 

the expense of others is highly stressful for those affected. The stigma seems to originate from 

external sources, such as non-close social relationships, rather than from close social 

relationships. However, there are exceptions in the sample where friends or family members 

make these accusations. In these cases, individuals feel a lot of pressure and suffer because they 

do not feel understood or do not receive necessary emotional support. Overall, the absence of 

support, whether it be emotional or financial, from family or the Federal Employment Agency, 

can have negative consequences for one’s well-being. It is important to note that the lack of 

support can lead to feelings of being left alone.  

Further social consequences occur in some cases, especially among the severely financially 

constrained. For example, a lack of financial resources can lead to people having to restrict 

social contacts and activities, and people may withdraw from other people. Those affected, for 

example, have not enough money to go out with friends, go partying, etc., like Klaus stated:  

“Well apart from that we are only at home. Sometimes we go for a walk in the forest 

and sometimes we don't. We hardly ever leave this place, except we have an important 

appointment, and we say, we have to spend money on this.” (Klaus, M, 29, ME, UE, 

par. 63) 

In a few cases, withdrawal also occurs due to shame and feelings of inferiority: “A bit inferior. 

(...) I don't know, then ... you hide away, or you go out even less than you already do. (...) Yeah. 

It's bad.” (Marc, M, 24, LE, UE, par. 102).  

However, isolation is not a major issue for the young people interviewed. There are narratives 

of restrictions on social contacts, such as financial constraints or a lack of understanding of their 

situation by others, leading sometimes to a withdrawal from contacts as already mentioned. 

However, this does not result in perceived isolation in the interviews, as participants still 

reported having social contacts. Nevertheless, it can to some extent lead to changes and 

limitations in social contacts. Overall, many of the unemployed said that their friends make 

them feel understood. However, few suffer when they are called lazy by their friends. This can 

lead to a feeling of being left alone, especially, as mentioned above, when people do not get the 

support they need, e.g., from friends and family, but also from the Federal Employment 

Agency/Jobcenter. A reduction in social contacts or the breaking off of contacts due to the 

unemployment situation does not appear as a pattern in the cases. However, there was talk of 

changes in friendships, and some tended to turn to other unemployed people because they were 

in the same situation, had met them at ALMPs, etc. In addition, as a peer group, they often can 
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have a similar daily rhythm, (financial) situation, experiences with bureaucracy during 

unemployment, etc. 

The cognitive level 

The results at the affective level indicate various limitations or impairments of well-being 

caused by unemployment for young people in the sample. It was visible, that the cognitive 

domain of well-being, e.g., life satisfaction, and the emotional domain are difficult to separate, 

as they occur to be strongly correlated. However, the narratives regarding the life satisfaction 

and situational context clearly demonstrate that cognitive processes can have a negative impact 

on well-being. In concrete, when young people are asked about their overall life satisfaction – 

in some cases a rating on a scale of 1 to 10 was applied during the interview in order to obtain 

further narratives – they tend to describe a limited satisfaction, particularly due to 

unemployment and its, often severe financial consequences: 

“(...) If I take this now from a scale of 1-10 [...] How I live now is 1. Rating 8.5 would 

be a job where I know I get salary ... appreciation ... for the job I do ... and can afford 

things [...] At the moment it's just [...] Every time you have to think twice about every 

penny you spend to survive. That's (…) really cruel sometimes.” (Franz, M, 24, ME, 

UE, par. 127). 

When Marc was asked why he rated his life satisfaction with the worst value of 1 on a scale of 

1-10, he stated a lack of independence, unfulfilled goals and needs and a lack of prospects:

“I am dependent on others for food, drink, smoking, housing, shelter, but actually want 

to stand on my own two feet [...] But at the moment I am stuck in a quagmire from which 

it is difficult for me to get out.” (Marc, M, 24, LE, UE, par. 136) 

It is clearly visible, that in terms of unemployment, there is generally a picture of dissatisfaction. 

The psychological and financial consequences of unemployment and limited prospects seem to 

play a major role here. The emotions associated with the experience of unemployment (see 

previous explanations of this chapter) seem strongly correlated to how the situation is perceived 

and evaluated in terms of quality of life. However, it should be noted that this assessment can 

vary, as it did among the interviewees. People who have been unemployed for a long time and 

have little prospect of their situation improving, e.g., with regard to the labor market situation, 

assess their situation more negatively and more problematically than, for example, university 

graduates. The latter are generally more satisfied, partly due to better prospects: 
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“I was always sure that something would come and that I just had to be patient [...] And 

that's why I was never afraid that it [finding a job] wouldn't work.” (Julia, F, 27, HE, 

UE, par. 29) 

People who have already experienced an improvement in their situation while being 

unemployed also show higher satisfaction due to their improved prospects. Simon also tends to 

be dissatisfied but distinguishes between work and non-work situation. He is satisfied with the 

latter. And since he is trying to achieve professional goals, he ranks himself at a medium level 

of satisfaction 5 on a scale 1-10: 

“Yes, I mean ... I have a goal. I haven't achieved it yet ... I know I want to get there. I 

just haven't got there yet ... but I'm not sitting lazily on the couch right now either. So 

that would have been one for me now. I'm doing something... (I) just don't have what I 

want yet, so it's not a 10. (...) That's why it's a 5.” (Simon, M, 25, LE, UE par. 119) 

This seems to be typical in the cases because it is repeated in the different interviews that a 

distinction is made or the satisfaction with life is compared between the professional situation 

and the private situation. Although unemployment and the consequences of it are the main risk 

factors for life satisfaction in the young people’s lives, life areas outside of employment should 

be considered to better understand the well-being, and particularly the role of the cognitive 

level. The narratives drew attention to the fact that the outside of work also can play an 

important role in overall well-being.  

5.2.2 Life areas outside of employment or unemployment can be important to 

understand well-being 

Since this thesis focuses on the overall well-being and the role of unemployment, this topic will 

only be briefly discussed here. In some cases, it is apparent that, negative emotions regarding 

unemployment are reported as well as dissatisfaction with the labor market situation, but 

dissatisfaction with life in general is only partially reported, for example: “I am satisfied with 

my life. But ... the job market is causing me problems at the moment. I want a job now” (Alina, 

F, 21, LE, UE, par. 131). This means, for example, if people are satisfied in their private lives, 

e.g., with their partnership and family, then in some cases this (partially) can outweigh or

compensate the negative feelings about unemployment. Positive emotions and feelings or 

judgments resulting from other areas can lead to an overall positive perception of the situation. 

However, in general, positive emotions do not seem to arise due to unemployment. Instead, 
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positive feelings are present despite unemployment. It can be people who are in a happy 

partnership or young adults who have great friends or family behind them who are supportive 

in a variety of ways. Satisfaction can also arise from (other) sources, e.g., the experience of 

happy motherhood/parenthood: 

“I mean my child makes me smile every day and I can say ‘Well, then we'll manage the 

other days as well’. As I said, I have a lot of support from my mom. I am also very 

grateful to her that she supports me so much.” (Lena, F, 21, ME, UE, par. 141) 

However, these positive experiences occur very differently in the sample, without a specific 

pattern among the cases. In parenthood, however, this is mainly visible among mothers. But 

this could be due to the smaller number of fathers in the sample.  

However, beside positive life experiences from other areas, the interviews clearly demonstrate 

that family problems (e.g., disputes, violence, lack of contact with friends/family, relationship 

problems) or other areas in life can also be a (additional) burden and can reduce well-being. An 

extreme example of this can be Klaus, who had a difficult childhood, and later experienced 

health and relationship problems during unemployment. His girlfriend left him while he 

suffered bad health issues and was in coma. He describes his overall situation, considering his 

family problems: 

“How did I feel? I have a shitty life I have a shitty life and what have I done to deserve 

it. What have I done wrong in this life? It started ... it started in my childhood with my 

mum. She basically gave a shit about me [...] three years ago, as I was about to die, I 

wished I hadn't woken up, that I hadn't woken up. I fought, because I knew my wife, 

child, are there etc. If I'd known that they were all gone, that everything was gone ... 

then I wouldn't have given a shit.” (Klaus, M, 29, ME, UE, par. 33) 

In general, investigating the influence of emotions or perceptions from other domains on well-

being is a complex task. However, detailed interviews and capturing the context and subjective 

perspective of those involved made it possible in most cases. The brief explanations 

demonstrate that other factors can contribute to overall well-being or impair it. Furthermore, by 

considering these areas, it is possible to clearly examine the role of unemployment. It is 

apparent, however, that the labor market situation in particular has a negative impact on well-

being and that the private domain in most cases does not seem to play a central role in this 

respect. This means the labor market situation appears to be very dominant in determining well-

being due to its individual meaning in the majority of cases.  
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5.2.3 Time factor important in perceptions and feelings 

The previous results have already indicated that the time or duration of unemployment or 

recurrent unemployment, and thus the prevalence of insecurity in the lives of young adults, can 

have a negative impact on their well-being. Regarding this, the time course and the individual 

prospects appear to be relevant. Some respondents talked about changes over time, that the 

situation was positive in the first weeks of unemployment and then after a while the situation 

felt worse. Individuals who have completed school, apprenticeship, or university studies may 

initially enjoy the free time that comes with unemployment, which is often considered a normal 

experience, and part of life, when transitioning from training to work. Over time, however, the 

emotions became more and more negative starting with unease until, at the emotional level, 

there was a sense of uncertainty, anxiety about the future and desperation. Particularly affected 

seem to be those people who have low education, that means they have only secondary school-

leaving certificate and/or without vocational training and have spent a long time trying 

unsuccessfully to find a vocational training/apprenticeship or a job. Katrin who is unable to 

work due to mental illness has expressed that a feeling of inferiority arose over time because of 

her inability to cope with her unemployment and health situation: 

“It's really extreme. In the beginning it was still okay, I thought to myself ‘okay, it's 

just the way it is now’, for about the first half year or year. But at some point, I really 

developed a feeling that, somehow I'm not worth as much as the others=I can't do as 

well as the others. I can't achieve as much=some kind of feeling of inferiority […].” 

(Katrin, F, 27, LE, UE, par. 14) 

Maria (F, 27, HE, TE) and Tina (F, 18, LE, TE) also experienced a change in their perception 

of the situation. After graduating from college, Maria, and after finishing school, Tina have 

been initially happy about the free time they had. However, over time the situation shifted into 

the negative due to increasing boredom, perceived pressure from external sources such as 

family and society, and the individual’s desire to work, earn money, and achieve financial 

independence, remained unfulfilled: 

“When I finished school, I was very happy about the situation and enjoyed a lot of free 

time. I really enjoyed that, after a while it's getting really boring, of course. (…) And 

then a lot of relatives and friends asked me ‘What are you doing professionally at the 

moment?’ And then I had to answer, that ‘I do nothing, I don't work (…) because I'am 

unemployed’ that's a really embarrassing situation and you feel very unpleasantly 

((strained smile)) and after a while, as already mentioned, it even gets boring and … 
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((taking a deep breath)) you want to have something to do again ((sighing)).” (Tina, F, 

18, LE, TE, par. 22) 

“Well, it was really difficult. […] Well, in the beginning I was still very positive. And 

then, well, it is normal that one has to look a little longer after graduating from university 

and I didn't put myself under pressure. But … it started to be a burden after a while.” 

(Maria, F, 27, HE, TE, par. 16) 

In addition, the narratives show that a stigma is experienced as a consequence of being 

unemployed and/or receiving unemployment benefit. This is very stressful for those affected in 

everyday life and in contact with other people. It seems as if it mainly occurs during longer 

phases of unemployment and the receipt of state benefits, but even the topic of being 

unemployed in this context is stressful for some people (see also section 5.2.1). On the one 

hand, the positive effect of financial support during unemployment has a positive effect on their 

well-being, and let them feel financially save, but on the other hand, stigmatization can make 

daily conversations stressful, which Katrin reported:  

“When you get to know someone for the first time … you first have to say, “Yes, I'm 

unemployed” [grows quiet] so it's always been “But why? Are you lazy?” or 

stigmatized, something like that. You always get put into a category like that.” (Katrin, 

F, 27, LE, UE, par. 14) 

Some of these changes over time have also occurred among the higher educated (university 

graduates). However, this group interprets unemployment mainly as a normal search phase after 

graduation, so they expect it to take some time. It is particularly evident that they are highly 

motivated at the beginning and “finally” want to work after their studies, and then no job 

opportunity arises, or certain job search expectations are not met. In some cases, the transition 

was expected to be easier, i.e., a smooth process without any hurdles, than it actually was. This 

in turn can led to negative feelings. Ali who studied political science, for example, thought he 

would be able to find a job without a becoming unemployed, but in the end, he experienced 

several months of unemployment. Due to his additional feelings of stigmatization (even from 

employees of the Jobcenter), he perceived the situation very negatively, although it was only a 

transition in retrospect: 

“Because there is sort of a social condemnation through social pressure, I'd say, and it 

feels as if they say ‘Well, he is Hartzer (informal negative connotated German word for 

someone receiving unemployment benefits II), he is not doing anything with his life. He 

could have worked somewhere or something and now he is living of people's money 
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who pay for social security or taxes. […] And it was really degrading in parts, what I 

experienced there (at the Jobcenter).” (Ali, M, 28, HE, TE, par. 27) 

Nonetheless, the academics in the sample tend to feel less negative about their situation during 

unemployment because they have good labor market prospects, and from their perspective it is 

probably only a matter of time before they will find a job. Interestingly, with the exception of 

Ali, the higher educated do not report feeling stigmatized to the same extent as the lower 

educated. However, overall, it must be noted that vocational training or a university degree 

generally protects against (long-term) unemployment in the sample. The duration of 

unemployment is shorter among the higher educated individuals in the sample. University 

graduates tend to be unemployed for a shorter period, as they find a job more quickly. This may 

explain why they do not perceive any stigmatization in the majority of the cases, as they have 

shorter periods of unemployment compared to other unemployed in the sample. The external 

pressure on the unemployed appears to increase with longer periods of unemployment, while 

short periods, especially during the transition from school to work seem to be more socially 

accepted.  

The previous elaborations on the influence on well-being (see previous chapters) point out to 

another important aspect that can lead to a decline in well-being over time: the financial 

situation. If a risk factor, such as the financial situation of the person, causes strong feelings of 

insecurities, it can exacerbate the underlying problem. This, of course, depends on the coping 

and support options available over time which can change. A lack of support or support that 

becomes unavailable may deteriorate well-being over time. 

Among the long-term unemployed, fear of the future is particularly strong, especially among 

those who have been in touch with unemployment for many years. These fears can have 

different reasons, e.g., in some cases financial deprivation or they see poor opportunities on the 

labor market and thus feel trapped in the insecure situation. Furthermore, long-term 

unemployment can lead to feelings of frustration, hopelessness, despair, powerlessness, 

inferiority, etc., especially for those who have been unemployed for several years (see chapter 

5.2.1). However, the analyses show that duration is not always the decisive factor. Important 

are also the coping mechanisms and available resources, which are explained in more detail in 

chapter 5.3. For instance, there are cases where the situation or well-being stabilizes somewhat 

at a low level. These individuals are not yet satisfied with the situation but have come to terms 

with it. In some cases, the emotions can improve over time by accepting the situation, trying to 

make the best of it, and focusing on the present. Alternatively, individuals even may improve 
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their well-being after a while by using certain coping mechanisms. However, before going into 

coping strategies, a special group of unemployed people in this sample should be briefly 

highlighted, as they differ considerably from other unemployed people in the sample. 

5.2.4 Young people with prior health problems – a special subgroup in the context of 

well-being 

A special subgroup of (long-term) unemployed in this sample consists of persons who are or 

where unable to work due to their physical and/or psychological illness. For Hans (M, 26, LE, 

UE), Tanja (F, 19, LE, UE), Katrin (F, 27, LE, UE), Andreas (M, 27, ME, UE), and Kerstin (F, 

23, LE, UE) health problems also play an important role when investigating well-being during 

unemployment. It is important to distinguish whether, for example, health problems (physical 

and mental) have arisen as a result of unemployment, or whether they have been present before. 

The reason why people cannot work anymore or only to a very limited extend is the 

illness/health problems, and illness is not the consequence of unemployment in these cases. 

Regarding the sample, some individuals are currently unable to progress due to their illness. 

They need to overcome their illness first, i.e., they need to get well first and then will become 

able to work (again). Therefore, the illness is relevant to the way unemployment is dealt with 

but cannot be seen as a consequence of the unemployment situation in general in these cases. 

Nonetheless, the interviews reveal that for this group, the particularly negative effects of 

unemployment on well-being are also evident. They can have already limited well-being due to 

the disease. However, the narratives here also show particularly negative well-being, as the 

young people perceive a hopeless situation. They are powerless and must first improve the state 

of health itself before work can be searched for or work offers can be accepted. This 

powerlessness through their own actions can make the situation even worse:  

“Normally you always say, look positive into the future, but well if you are already 

sitting in a wheelchair, you do start thinking ‘Well, hopefully I'll get out of here again’ 

And being stuck in there the whole time. That would be really shitty. Really bad, shit.” 

(Hans, M, 26, LE, UE, par. 99) 

The unemployment situation is perceived as stressful, particularly when individuals desire to 

work like their peers. Work holds significant personal meaning, and unemployment can be a 

source of shame for them, especially when surrounded by employed acquaintances. Regarding 

this, Hans added in the interview: “[...] it's pretty shameful. I would also go to work, but if you 
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look at it like this, the others go to work, you are at home and I can't change anything, yes.” 

(Hans, M, 26, LE, UE, par. 107). These feelings can lead to a sense of worthlessness. They 

cannot change their unemployment situation on their own, even if they would like to, because 

they want to get better first, and that is often out of their hands. 

The impact of unemployment on well-being is generally evident for the group described in this 

section, but it is influenced by their current health and coping abilities (see chapter 5.3). The 

typology (see chapter 6), which includes these cases as a separate type, provides further 

explanations in the context of well-being and coping during unemployment. 

5.2.5 Overview of well-being during unemployment 

Overall, previous findings of this thesis have revealed the consequences of unemployment on 

the well-being of young adults. In this regard, Figure 4 gives an overview (summary) of the 

main themes developed in the context of well-being and unemployment. Although there is a 

tendency for unemployment to have negative consequences on well-being, the extent of this 

varies among different cases and the picture of well-being during unemployment appears a 

complex phenomenon.  
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Figure 4 Theme map of the main results on well-being during unemployment 

Source: Own illustration. 

Well-being of young adults 
during unemployment

General negative implications of unemployment on well-being – but varying

Extensive, but individually varying impacts
at the affective level

• Mainly a picture of (in parts intense) negative 
emotions, e.g., malaise, boredom, sadness, worry, 
anxiety, fear, feeling of insecurity, uncertainty, 
shame, frustration, depression, despair, 
helplessness, powerlessness, inferiority

• In few cases no or only few negative emotions 
(especially higher educated with better prospects 
and/or necessary resources to adequately cope with 
unemployment)

Well-being in the context of unemployment as a very complex and multifaceted 
phenomenon

• Tendency towards impaired well-being due to unemployment (→ great personal meaning of 
work), but varying in individual cases

• Complexity of the underlying processes (e.g., interrelationships)
• View on individual situation and context necessary to understand well-being: individual risk 

factors for well-being as well as individual coping and support (opportunities) 
• Time factor relevant for well-being (e.g., changes possible; long-term unemployed at high risk

for poor well-being)

Cognitive level shows a tendency towards
dissatisfaction

• Limited life satisfaction due to the situation of
unemployment (in most cases)

• Dissatisfaction with unemployment (and its
consequences), perception of a problematic 
situation, poor prospects, etc. as relevant 
factors that impair life satisfaction

• Satisfaction in the private domain (e.g., family, 
parenthood) can affect life satisfaction/general
well-being 

Various reasons for impaired well-being (risk factors): 

• Financial insecurities/problems, lack of autonomy (dependency on others), lack of identity, restricted self-fulfillment, lack 
of sense of belonging, missing daily tasks/structure, poor labor market prospects, poor prospect of improving the general
situation, failed application processes, etc.

• Social consequences (e.g., stigmatization, reduction/change in social contacts), stressful contact with Federal
Employment Agency/Jobcenter, etc. 
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It is worth noting that in addition to the negative emotions and dissatisfaction with life resulting 

from unemployment, there are cases in which there was little or no impairment of well-being. 

As demonstrated, although unemployment generally has a negative impact on well-being, the 

extent and intensity of well-being during unemployment varies from case to case. In addition, 

it can be relevant to consider the unemployment period as a process due to possible changes 

during this period. The duration of unemployment can reduce well-being over time.  

In general, well-being can be negatively affected by various risk factors, both on an emotional 

and cognitive level. Previous findings indicate certain risk factors for well-being that result 

from unemployment. The interviews suggest that various risk factors can manifest as individual 

risks or in combination in the lives of the young adults. Impacts on well-being then can also 

arise singly or in multiple ways, potentially exacerbating the negative impact on individual 

well-being. The findings suggest that it is difficult to separate the two dimensions of well-being 

(affective and cognitive) to interpret well-being. They are strongly related. Therefore, it is 

necessary and more beneficial to consider perceptions and emotions as a whole picture of each 

case and to evaluate all aspects of well-being together. In this way, a comprehensive and 

accurate picture of well-being during unemployment can be obtained. 

A look at the area outside the labor market situation also shows that this domain, e.g., in private 

life/family, can also weaken or strengthen the general well-being (multi-causality). However, 

the area of employment seems to be the main factor of implementation, as it is of high 

importance from the respondents’ point of view.  

Furthermore, these findings highlight the complexity and diversity of unemployment, making 

it necessary to consider individual cases and contexts to understand the situation. In this regard, 

the analyses indicate that young people’s individual coping and available coping resources 

influence the effect of unemployment on well-being. Chapter 5.3 provides an insight into how 

young adults cope with unemployment. 

5.3 Coping in the context of unemployment 

This section presents the main findings on coping in the context of unemployment and well-

being. Coping refers to behaviors, actions, cognitive or emotional mechanisms employed by 

the young unemployed to deal with the consequences of unemployment or to enhance their 

employment prospects and conditions. The aim is to improve well-being or to avert negative 

consequences for well-being. 
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During the analyses, the code scheme regarding coping (see A 5 in the Appendix) based on 

inductive code development, which was used to ensure the necessary openness during the 

analysis. In addition, deductive theoretical considerations of the stress and coping (e.g., Lazarus 

& Folkman, 1984; Pearlin & Schooler, 1978) were considered (see also chapter 2.3).  

It was possible to create a structure for investigating coping. It quickly became clear that the 

complexity of coping does not only involve the direction or intention of coping but also the 

level on which the processes take place, and that the used resources can be distinguished, i.e., 

from whom resources of coping originate. In addition, other aspects of coping were added that 

appeared relevant in this context to understand the coping process. Therefore, during the 

analyses, considerations based on the empirical material, as well as ideas from existing research 

on coping were used to catch and illustrate the complexity of coping in the field of 

unemployment. 

The analysis made clear, that coping (strategies, mechanisms, efforts) can be distinguished 

according to the level – individual, social relationship, or institutional level. This means where 

the coping takes place and can also be interpreted as resources young people use for coping. 

Thus, the chapter is structured in these terms. As already shown, although there is a tendency 

towards a negative effect on well-being in the interviews, the well-being varies. Accordingly, 

the coping strategies can also vary.  

5.3.1 Individual level coping – behavior/action and psychological strategies 

The analyses show that individual coping strategies for well-being include actions/behaviors, 

as well as psychological strategies (cognitive mechanisms, and emotional responses). Young 

people therefore cope with (impaired) well-being on both action and psychological levels. In 

this context, the interviews reveal that coping can be used to combat or overcome the source of 

reduced well-being, i.e., unemployment (problem-oriented), or to improve a possible reduced 

well-being or to avert negative consequences for one’s own well-being (consequences-focused). 

Dealing with unemployment (problem-oriented) 

First, coping mechanisms for dealing with unemployment (problem-oriented) are discussed. 

Unemployment is seen as the cause of limited well-being that needs to be overcome. In this 

regard, actions, or behavior such as seeking employment or vocational training is broadly used 

and an important way. Young adults often display this behavior in various ways, typically 
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through different forms of media. The internet is a common medium, particularly for job 

searches, such as browsing job ads on websites or the Federal Employment Agency job board. 

Newspapers are also a popular option. In addition, they do this by finding out about job 

vacancies from acquaintances or in everyday life, for example, when they see a job 

advertisement in the stores. Young adults also approach local employers directly and ask them 

for work or internships:  

“I asked everywhere. I went into the shops, asked ‘Hey, do you need someone here? I 

need money’ […] Every now and then someone says, ‘Yes, just do an internship with 

us.’” (Marc, M, 24, LE, UE, par. 56) 

Some young people hope that this initial contact will lead to paid work or vocational training 

opportunities later. In general, the young people are also aware and believe that work experience 

and certificates improves job prospects and makes candidates more attractive to employers. It 

sends the right signals about their interest, motivation, experience, and qualifications: “I also 

took my forklift driving license. That was paid for. That definitely brought me a step ahead, 

because I didn't have any gap in my CV” (Sven, M, 25, LE, UE, par. 67). 

Job applications are generally used to escape directly from unemployment and to prevent for 

negative consequences of unemployment, such as financial problems or emotionally for 

example stigmatization. In this context some cases, such as Finn (M, 18, LE, UE), have already 

improved their situation. Finn was able undergo an internship, to gain work some experience, 

and to earn some money, what helps him during his unemployment to better cope with financial 

shortages. Additionally, the internship provides a better perspective for his future, increasing 

the individual’s well-being during the extended period of unemployment (2 years). It offers a 

new way (opportunity) out of unemployment: “Well at the moment I am not worried at all, 

because I am on good track” (Finn, M, 18, LE, UE, par. 97). This opportunity, e.g., an 

internship, or practical work experience, is also achieved by some in the sample with the support 

of ALMPs. This topic will be discussed further below (see chapter 5.3.3). An internship can 

also help young people to gain orientation for their future career goals. Some young people 

reported that they did not know what they wanted to do when they left school and entered the 

labor market. Internships (and some measures) also give them some orientation regarding what 

they would like to work in the future.  

The narratives show that young adults try to increase their employment opportunities by 

improving their individual education, in addition to gaining labor market experience. This is a 

crucial tool for them, which includes re-entering the education system and achieving school 
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degrees. This can be achieved in labor market programs that they attend in or in programs of 

the transitional system. They believe that relevant school certificates convey a positive signal 

to potential employers, who view them as an indicator of an individual’s suitability for the role 

of a good employee: “That always looks good, if you have grades or certificates” (Sven, M, 25, 

LE, UE, par. 67). 

This strategy is primarily used by young adults who have not obtained a secondary school-

leaving certificate or have been unsuccessful in finding a vocational training place for an 

extended period with a low school-leaving certificate, such as a lower secondary school leaving 

certificate. The analyses clearly show that individuals with lower levels of education understand 

that in order to gain a permanent foothold in the labor market, they must improve their 

education. Most young adults prefer vocational training over “simply employment” to secure a 

long-term foothold in the labor market through apprenticeships. They avoid insecure 

employment contracts, such as temporary or unskilled jobs/casual jobs: 

“[…] I'm afraid that I won't get any vocational training and without training I'll just get 

stuck with cleaning jobs, and I don't want that. I don't want to end up on this track, single 

mother and will always just be a cleaner.” (Sophia F, 25, LE, UE, par. 109) 

In general, emigrating and working in another country does not seem to be a viable option for 

most interviewees. Only very few individuals, such as Klaus (M, 29, ME, UE) or Luke (M, 30, 

ME, UE), who have struggled to establish themselves in the labor market for an extended 

period, have considered seeking employment elsewhere if they are unable to secure a job here 

soon. It seems that these considerations are mentioned without a concrete plan or willingness 

to act on them. This may be because they are aware of the good opportunities with a good 

education in Germany. People also often choose not to move away from their local area due to 

family ties or friendships, which are considered very important. Additionally, Germany’s social 

security system provides advantages in uncertain situations, such as unemployment (see chapter 

5.3.3). Young adults may sometimes be unable to relocate to other cities or states, even if they 

cite poor job opportunities as a reason for staying in the local labor market. This is especially 

true for those who still live with their parents and/or have strong family and friendship ties in 

the area. However, some older individuals in the sample attempted to relocate to other cities 

during periods of labor market insecurity, but these efforts have been unsuccessful. 

The long-lasting inability to find employment, apprenticeships, internships, etc., shows a clear 

impact on the well-being of young people and may also additionally decrease well-being. This 

can lead then to, inter alia, malaise, sadness, desperation, and hopelessness, as already shown 
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in chapter 5.2. In such cases, some individuals, for instance Sven (M, 25, LE, UE), may adjust 

their personal goals and aspirations as a result of their negative experiences in the 

apprenticeship/vocational training search process. They perceive no chance to find a vocational 

training place but want to improve their situation, e.g., in financial terms. As a solution, for 

example, they then accept or think about to accept work offers (atypical employment), such as 

marginally employments, small job opportunities, or work for temporary employment agencies, 

even if the work is accompanied by low pay, limited job security, and reduced chances of 

permanent employment. From their point of view, they see no other option than to accept this 

work in order to improve their situation and hopefully achieve access to the labor market: 

“[...] In essence, it's my own fault. Sure, I don't have a degree, I have to take what I get. 

I'm not really allowed to complain or whine, but [temporary employment agencies] 

should be banned anyway. [That's a] mess.” (Sven, M, 25, LE, UE, par. 75) 

“I don't want to do this with the temporary employment agencies forever. But I don't 

know any other way out at the moment and it's always annoying.” (Sven, M, 25, LE, 

UE, par. 91)  

Dealing with the consequences of unemployment (consequences-focused) 

Moreover, the analyses reveal individual level coping strategies that young unemployed people 

adopt to reduce negative well-being outcomes or to improve their well-being. This means 

addressing the impact of unemployment, e.g., on well-being or other consequences that can 

affect well-being. In this context, actions, or behaviors, as well as psychological strategies that 

are closely linked, are applied.  

Living economically is a common and relevant strategy for the majority of the unemployed in 

the sample. This is often necessary due to the loss of income or lower financial resources 

available while being unemployed. If people find themselves reaching their financial limits due 

to everyday expenses, they may choose to live frugally by limiting their general consumption 

and being mindful of their spending. This can include avoiding unnecessary investments, 

purchasing affordable groceries from the supermarket, prioritizing spending, and reducing 

expenses on hobbies, etc. Kerstin summarizes her approach to saving money when buying 

clothes: 

“If I need new clothes, I really only buy them if nothing works anymore … especially 

shoes, I only buy them if they … are wet and … water goes inside from below. And I 
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look three time if it really is necessary (…) And then I don't spend more than 20 Euro 

on a pair of shoes and then I wear them until they are broken again. And clothing, only 

if they are ruined. Otherwise, I don't buy any.” (Kerstin, F, 23, LE, UE, par. 81) 

In general, living with fewer financial resources than before becoming unemployed, e.g., 

relying now solely on unemployment benefits, and the task of living frugally is often perceived 

as burdensome in the interviews. This can have a serious impact on their well-being, for 

example through dissatisfaction or worry. Therefore, for them it is important to reduce or at 

least not worsen any impairments to well-being caused by financial shortcomings. In extreme 

cases, unusual but for the young people very helpful measures are taken, which are initiated by 

themselves, namely the search for already discarded, but still edible, food from rubbish bins of 

grocery shops: “I have been going ‘dumpster diving’ for three months or something like that. 

Which actually works fine here in (***) (hometown, large city)” (Maja, F, 24, LE, UE, par. 

113). 

The majority of the sample had not been able to save any money before unemployment. Some 

young people, especially those who had previously worked and were able to save something, 

also draw on financial reserves: “I actually put money aside before, because I always worked 

[...]. I also fell back on that.” (Julia, F, 27, HE, UE, par. 73) 

In addition, some respondents report on the use of leisure activities, such as hobbies, as a way 

of coping emotionally with unemployment. In some cases, this was reported as a distraction 

from the negative impact on well-being. Besides the advantage of having something else to do, 

i.e., having a task in everyday life to escape boredom, feeling useless, etc., it also helps to 

experience positive emotions or to create nice moments for oneself. This can from their point 

of view, create a balance in their everyday lives, which are otherwise dominated by negative 

emotions due to unemployment (see chapter 5.2). This form of coping can be, for example, to 

pursue one’s own hobbies, such as fishing. But also spending time with friends, which is 

mentioned later in the relationship coping strategies (see chapter 5.3.2), can take place. 

However, the prerequisite for this is that the hobbies or activities can continue to be practiced 

during unemployment, which is no longer possible for some, especially due to financial 

constraints. In particular for the long-term unemployed people, especially those, who are often 

affected by long periods of financial constraint, the financial situation can also have an impact 

on their social life. Klaus (M, 29, ME, UE) says that he and his wife only go out of the house 

when it is necessary to meet their daily needs, such as food, or to attend necessary appointments. 
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Financial constraints may hinder them from engaging in social activities such as meeting 

friends, going out, or partying. 

Other narratives, from a small number of people who have been interviewed, describeed 

criminal activities to cope with financial problems. In addition, drug consumption is reported 

as a way of coping emotionally. For instance, Klaus was dealing and using drugs to cope with 

financial hardship and to cope at the emotional level with severe strong worries and fears of his 

precarious life situation: “Back then I was dealing drugs and I was also consuming drugs to 

escape this nightmare and that is how I basically paid my bills” (Klaus, M, 29, ME, UE, par. 

35).  

It is worth noting, that these coping mechanisms are not widespread across the cases, as far as 

the interviews were able to show. Rather, it is visible in a small number of cases and is also 

interpreted as exception. Drug consumption as coping is mainly found only among the severely 

deprived who are in hopeless situations, i.e., people who have been unemployed for a very long 

time (several years). Criminal activities are rather rare. However, a recurring pattern, 

especially in large cities where public transportation is prevalent, is fare evasion. This is used 

because ticket prices are sometimes, from young people’s perspectives, unaffordable when they 

are unemployed. As a result, some people in the sample have already come into conflict with 

the law and have even resulted in prison sentences for extensive disregard of the law. They then 

experienced in the past, that a criminal record can also have a negative impact on finding a job, 

as employers are less willing to hire these people. Another aspect that is addressed by 

unemployed people with craft skills, but also people who can offer other services, is 

moonlighting while being unemployed to earn something on top of their unemployment benefit. 

This usually involves one-off jobs or smaller activities over a short period of time but helps 

them to earn some necessary extra money during financial hardships. 

In addition to activities and behaviors that can mitigate or prevent the consequences of poor 

well-being or improve well-being, the interviews also revealed strategies for dealing with the 

situation on the psychological level, sometimes more and sometimes less consciously. These 

take the form of mental processes and emotional responses. The following description is not 

intended to divide them up, as they can be viewed holistically and show complex interplay. 

A common strategy is thinking positively about the future and being confident about one’s 

abilities. The narratives suggest that this is particularly true for respondents with a university 

degree or vocational training with relevant work experience. They perceive good prospects for 

the future and perceive their period of unemployment as being only temporary, believing that 
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they will find work soon. This is related to the attitude of optimism that one’s own situation 

will improve in the future: 

“That [being unemployed] wasn't ... burdensome for me. I was always sure that 

something would come and that I just had to be patient [...] And that's why I was never 

afraid that it [finding a job] wouldn't work.” (Julia, F, 27, HE, UE, par. 29) 

Furthermore, individuals who have improved their prospects because they have completed their 

vocational training or enhanced their health, and those engaged in work experience or invited 

to a job interview, such as Simon (M, 25, LE, U), are optimistic about the future because they 

feel that they have already made some progress since being unemployed and are now on a good 

track. This perception prevents them from feeling very unhappy and avoids feelings of 

hopelessness. 

Some interviewees attempt to normalize or gloss over their current situation. This is often 

combined with optimism, and visible particularly in those with a good education (e.g., 

vocational training). Thus, they generally perceive good prospects on the labor market. Fabian 

can serve as an example. He is on the verge of another period of unemployment but defines his 

objective insecure situation (being or becoming unemployed) as a normal and temporary part 

of anyone’s life. Due to this he looks into the future relaxed: 

“So I see it really laid-back since nowadays it's simply a fact that sometimes people are 

unemployed. I'm not embarrassed about (…) I'll find something again during the 

winter.” (Fabian, M, 22, ME, TE, par. 89) 

However, people with lower levels of education, and therefore presumably fewer opportunities 

in the labor market, and currently bad financial situations also adopt this strategy, as it allows 

them to improve or maintain their well-being by avoiding or ignoring the objectively insecure 

situation. This is often accompanied by the suppression of emotions such as frustration, sadness, 

and anxiety. 

In many cases, young people also exhibit a tendency to focus on the present and suppress their 

own current insecurities regarding potential future consequences: “I just push away what might 

be in a few months” (Katrin, F, 27, LE, UE). This helps them to focus on the present and find 

solutions for their current acute problems. It also allows them to pool resources without being 

emotionally overwhelmed by negative emotions in the situation. Even though their insecure 

situation can already be stressful, for many, especially those who have been unemployed for 
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several years, the fear of the future and the hopelessness of the situation can be even more 

burdensome.  

The strategy of accepting the current situation is identified as a widely used approach in the 

sample to avoid stress and achieve a sense of harmony. This was demonstrated by individuals 

being kind of content with their poor labor market prospects they perceive. This is especially 

true for the long-term unemployed with lower secondary education, including young people 

without vocational training. They may understand their situation, realize their objectively poor 

opportunities, and therefore have adjusted their expectations to their situation to avoid 

disappointment or frustration: 

“Meanwhile I just accepted it … I actually see more chances for success at my age, if I 

just take these jobs as an unskilled worker and try to gain a foothold from there.” (Marc, 

M, 24, LE, UE, par. 32) 

On the other hand, accepting the situation in the example can also be seen as resignation. This 

is particularly the case for people who have been unemployed for a very long time and no longer 

see any chance of improvement of his life situation: “I just don't believe that anything will 

improve anymore” (Peter, M, 22, LE, UE, par. 123). 

Others try to increase the value of their current insecure situation and well-being by putting the 

situation into perspective and/or also comparing it with others, what gives them a better feeling 

about their own situation:  

“It could be worse, it could be better. I could have more, but I am content with what I 

have at the moment. […] Because as I said, I could be living in the street. I could not 

have food or couldn't eat anything. Yes, it definitely could be worse.” (Sven, M, 25, LE, 

UE, par. 123) 

As already mentioned in chapter 5.2, being unemployed and receiving unemployment benefits 

can lead to a sense of burden and stigmatization. Some people in the sample experience stress 

and feel dependent on others or the state for their care. For example, they may receive 

unemployment benefits. Young adults may experience stress due to self-imposed pressure or 

societal expectations of self-care. To avoid negative influences on their well-being, some 

individuals, like Katrin (27, F, 27, LE, UE), convince themselves that they are not to blame for 

the situation, i.e., it is fault of their own. Perceiving others as at fault can lead to emotional 

improvement, e.g., when feeling anger or unfairness, and may improve self-esteem by not 

feeling vulnerable or guilty. Alternatively, they persuade themselves that they are not reliant on 
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other single individuals, but rather on the state. This enables them to feel better about 

themselves, as they believe that they are entitled to state support based on taxes: “Yes, well, I 

think to myself, I mean I whitewash it (…) I think that I get unemployment benefits at that 

point. I'm, simply put, dependent on the state, but not from an individual.” (Katrin, F, 27, LE, 

UE, par. 62) 

Some, such as Maja (F, 24, LE, UE), argue that receiving unemployment benefits is simply 

their right as citizens and they are happy with this support. Later, they narrated, when they are 

working and paying taxes, they will give back to society the financial support they received 

through taxes. This idea of normalizing the use of financial support from the state can ward off 

negative thoughts about financial dependence and any stigmatizing tendencies that may arise: 

“Well, I don't want to live on the money from the employment agency forever, but […] 

if I have the opportunity and the luck to live in such a state, then I'll use it and then later 

be glad to do a great job and pay a lot of taxes. Then they'll get something back.” (Maja, 

F, 24, LE, UE, par. 39) 

The analyses reveal that, at the individual level, coping resources can be the individual’s own 

efforts or psychological mechanism to cope with the situation. These can be actions/behaviors 

or psychological mechanisms. In all cases there are several ways of coping at this level. 

However, most people use both problem-oriented and the consequence-focused, as well as a 

combination of psychological and action/behavioral-oriented coping strategies. In addition to 

these strategies (at the individual level), other areas of coping can be identified. 

5.3.2 Social relationship level coping – coping with social support 

The next level of coping is the social relationship level. It involves resources from one’s own 

social network (e.g., psychological, material, etc.) that young adults use to cope with either with 

unemployment or its consequences. The interviews show, that, like individual level coping, 

social support is used to combat or overcome the cause (problem-oriented) of the reduced well-

being, i.e., the unemployment, or, to improve the possible reduced well-being or to avert 

negative consequences on one’s own well-being (consequences-focused). It is about the 

availability and the use of social support from one’s own social environment. It is also possible 

to further distinguish whether the support is based more on the psychological level, e.g., 

emotional, or on coping actively (with action/behavior) with (material) resources, e.g., solving 

financial problems. 
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The analyses show that everyone in the sample uses some form and amount of social support. 

Young people draw on their social network, especially on close social relationships such as 

(nuclear) family, partners (girlfriend/boyfriend, spouse), and good friends. In addition to these 

close relationships, young people may also benefit from connections to acquaintances or 

support arranged through their social network to improve their well-being or avoid negative 

impacts. Social support appears useful. The two directions (problem-oriented and 

consequences-focused) are very closely related, as the following explanations demonstrate.  

 

Dealing with unemployment (problem-oriented) 

In terms of problem-orientated coping, the interviews indicate a broad use of advice and 

assistance in job search or application processes (e.g., writing applications) as well as in 

establishing contact with potential employers.  

In particular, job placement or information on vacancies proved to be widespread and, 

according to some in retrospect, successful. Tom and Sina, for example, talked about the 

support from their family during the job search process: “Moreover, they [family members] 

support me and say: ‘Look, here's a job offer. What do you think about it? Are you interested?” 

(Tom, M, 20, ME, UE, par. 101).  

“My mum is very supportive. She also hopes that I will get a job as a result of this 

internship. But she's also looking around a lot to see where I can get an internship or an 

apprenticeship. So she asks around a lot and helps me a lot.” (Sina, F, 18, LE, UE, par. 

94) 

Among others in the sample, Simon reported on successful job placements in the past. This 

gave him the opportunity to work for a while, until he later became ill and unemployed (again): 

“Yes, I had nothing in my hand. I had no work, nothing to do really. I was at home all 

day [...] And then at some point a friend who had worked in the kitchen before said I 

should apply, and he brought me in [that employment] […] I did a test working and then 

I had the job.” (Simon, M, 25, LE, UE par. 27) 

Tina received support from her father, especially in writing job applications, which was 

valuable as he had experience of helping young people find work through his occupation as a 

social worker: 
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“[…] My father supported me, because he has experience with finding people an 

apprenticeship, because he worked in the youth workshop and always made sure that 

they found an apprenticeship.” (Tina, F, 18, LE, TE, par. 60) 

This support, mainly based on the provision of information, that can help to cope with 

unemployment (and to find a job) and provides psychological support to improve well-being, 

e.g., through care, encouragement, a sense of being valued. 

In addition, support by one’s own social network was also shown regarding the interaction with 

the Federal Employment Agency or the Jobcenter. Especially in families where parents or 

friends have had experience with unemployment and with the contact to the Federal 

Employment Agency or Jobcenter, these people gave tips and advice, e.g., on the whole 

application process for institutional financial support (filling in the forms) or on certain 

additional subsidies that can be applied for: 

“[...] you're not familiar with things from the start [...] But there are lots of situations 

where you don't know what you have to do or ... If you have an adult with you who 

knows about how to deal with something like that [application for unemployment 

benefits II], then it's much easier.” (Tanja, F, 19, LE, UE, par. 71) 

 

Dealing with the consequences of unemployment (consequences-focused) 

On the one hand, young people benefit from the knowledge and experience of other people from 

their social network to overcome unemployment directly. They help to improve their 

employment situation so that they can stand on their own two feet in the future. On the other 

hand, through support young people do not feel (left) alone in their unemployment situation, 

which can provide emotional stability and sense of being still – although being unemployed – 

part of society. For instance, when individuals experience doubt, insecurity, worry, and a lack 

of identity due to unemployment, psychosocial support can enhance their perception of their 

current life situation by assisting them in feeling (re)integrated into the social environment and 

preventing feelings of isolation or exclusion: “Well, they (parents) were really motivational 

because they kept saying that everything is just normal” (Julia, F, 27, HE, UE, par. 75).  

“[…] I'm grateful to my girlfriend for being so understanding, because she could have 

said: ‘You don't have a job any more. So I'm leaving you now’. She also supports me 

and says: ‘We'll manage.’” (Sven, M, 25, LE, UE, par. 89) 
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The narratives demonstrate that friends tend to provide companionship, e.g., a sense of 

belonging, that they are not alone or different because they are currently unemployed as well 

as informational support. In addition, in this regard interaction with others, i.e., social contact 

itself, appeared as very important. Marc describes well how important it can be to have a break 

from the daily routine of being unemployed just by meeting friends or spending time with 

others. This can create positive feelings and experiences in everyday life, which may result in 

a sense of relief from the perceived burden: “Whenever I am outside and meet my friends, then 

mainly just to escape everything for about an hour or two. To think about something else” 

(Marc, M, 24, LE, UE, par. 94). It can also help to provide some structure and a task in everyday 

life and escape the boredom that can sometimes set in. 

Among those who have no contact with their parents, for example, some children of divorce in 

the sample, additional stress seems to be caused by the lack of support from their own network. 

The absence of potential helpful resources negatively impacts well-being, as does the sense of 

being alone in the situation without necessary help.  

Although the analyses suggest that social support, e.g., emotional support, companionship, 

provision of information, etc., may be particularly important at the psychological level in coping 

with the effects on well-being and in coping with unemployment, further instrumental social 

support, e.g., financial, is relevant during unemployment. Financial and material support has 

high relevance for the unemployed and is usually provided mainly by the family, especially in 

the nuclear family, but also in uncles/aunts and grandparents can be observed. This support 

proved to be very important for improving or maintaining one’s well-being during periods of 

financial insecurities, i.e., during unemployment and reduced income. Although friends are 

mostly mentioned as emotional support, in some cases they also help financially. For example, 

they support each other and try to make the best of a difficult situation together. Thea 

emphasizes the importance of sharing rental costs: “I'd be helpless without my friend (…) If I 

had to pay the apartment on my own, then [pause] I wouldn't have a chance at all with my 

salary” (Thea, F, 21, LE, TE, par. 221).  

For people who are experiencing residential instability (without a fixed residence) or 

homelessness, the living situation can be particularly challenging, which can have a negative 

impact on their well-being. They try to cope by staying (temporarily) with family and friends 

to avoid living on the streets: “At the moment well (…) I sleep at my friend's, my families' 

couch. On the weekend I can stay with my girlfriend” (Marc, M, 24, LE, UE, par. 28). 
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Most material and financial support was provided by one’s own social network of family of 

origin, partners, and close friends. This support included, among others, providing shelter, 

covering daily needs, sharing housing costs, and financial assistance (e.g., support against 

financial bottlenecks): “I'm still very dependent at the moment. My mother gives me food. My 

mother gives me a house or a flat, a room.” (Eva, F, 18, LE, UE); “I don't have to pay anything 

for that, actually. I'm actually doing quite well financially, I think. The only thing I must pay is 

the mobile phone bill” (Tom, M, 20, ME, UE, par. 69). 

In addition, people receive support from their own network in the form of food, which is very 

valuable for them to cover basic needs, and helps them to cope with the situation despite their 

limited financial resources: 

“Eat at my grandma's of course, Sundays. Which then became Mondays and then also 

Thursdays and then at some point became every day (…) Because there simply was no 

money.” (Marc, M, 24, LE, UE, par. 36) 

“[…] our neighbor helps us […]. It also illegal what she is doing. At (***) (name of the 

supermarket) they throw the food away twice a week, because it is shortly before 

Expiring, that is their responsibility. But (…) she then takes the stuff with her and brings 

us so that we have enough food. And we don't have to spend money on that.” (Klaus, 

M, 29, ME, UE, par. 63). 

People who are younger in the sample tend to receive more support from their families, 

especially from their parents, e.g., financial support and providing a place to live, compared to 

older people. Although older people in the sample often receive financial support from their 

families and friends and this support is perceived as valuable, older people are more likely to 

receive public financial support such as unemployment benefit II. On the one hand, this could 

also be since parents are legally obligated to care for and provide for their children (maintenance 

obligation) according to the German Civil Code (BGB §§ 1601 and following). This would 

support the argument of parental support for younger children. However, it could also be 

attributed to the fact that growing up and becoming an adult is associated with achieving 

financial independence, which typically develops with age and requires less support or is 

deemed less necessary (Weis & Joachim, 2017, pp. 6–7). It may also be because older people 

in the sample are more likely to have labor market experience than younger people and are 

therefore more likely to be entitled to unemployment benefit I (unemployment insurance) 

because they had previous employment and therefore fulfill requirement for insurance benefit 

(e.g., Ehlert, 2016, p. 71). 
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In addition to the previously described ways in which many of the young people receive 

financial support, it is important to note that not all the young people in the sample can access 

financial support from their social network. This includes those whose parents or friends are 

also experiencing financial insecurities, as well as those who have no contact with their parents 

or lack social relations: “[…] I cannot expect a lot of help from my parents, they are struggling 

with their own debts […]” (Sophia, F, 25, LE, UE); “I am not in touch with my father. […] And 

my mom, she has debts. Well, she cannot help me […]” Thea (F, 21, LE, TE, par. 159). 

Generally, the effectiveness of the social support mechanisms already presented depends largely 

on a variety of factors, including the “quality” of the individual’s social network and the 

resources associated with it. This theme proved to be very complex, however, the analyses can 

highlight a few important findings. The question is, for example, what cultural, social, or 

economic capital (Bourdieu, 1983), or alternatively, what economic and cultural capital, is 

available to one's own social network, and what can be used to improve the situation in this 

uncertain labor market situation with the consequences already described?  

It was found that those who have one or more resources generally have better well-being 

(although not necessarily good well-being) than people who have no or very little social support 

from their own network. However, it then also depends on the quality of this support resources 

and individual needs. This could be the sufficient amount of financial capital, for example, or 

the usefulness or success of advice. Therefore, it would be not correct to state in general that 

people who receive advice from their parents or who are generally financially supported have 

better well-being. For example, people who come from a highly educated family, i.e., parents 

who have, for example, completed vocational training or university studies, and are in 

permanent employment, are more likely to benefit from financial support or advice to find jobs, 

due to the relevant capital available from their social network. Success therefore may be related 

to the level of financial resources, but also to valuable knowledge about how the labor market 

works and how to get a job (and possibly having the appropriate contacts). In some cases, people 

who come from a low-educated parental background report that their parents are also 

experiencing unemployment. While this may help them with the complexities of applying for 

unemployment benefits, for example, it does not help them financially, as they are usually in a 

difficult financial situation themselves. In some cases, the parents are currently unemployed, 

and the children live with the parents in a joint household, i.e., they receive unemployment 

benefits together with the parents [Bedarfsgemeinschaft]. Or the young adults already live 

outside the parental home and receive unemployment benefit II on their own. In this regard the 
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interviews show, that young people then benefit from certain amount of financial support and/or 

important advice, e.g., on how to live frugally, how to deal with the situation in general, how 

to find a (new) job from unemployment, etc. 

Nevertheless, all in all it becomes clear across the interviews that young people who have the 

possibility of receiving the necessary social support for their individual situation to cover their 

needs often show a better sense of well-being than those without. This support, particularly 

when accompanied by sufficient economic resources to prevent financial distress, appears to 

function as a protective factor, potentially alleviating stress: 

“[…] I had my parents who supported me pretty well. […] That was enough for me in 

the meantime. So, when I ever had money worries, my parents were mostly there to help 

me out.” Daniel (M, 21, ME, UE, par. 54). 

In addition, a recurring theme can be highlighted. This refers to social relationships and contacts 

in one’s own network that are or can be helpful and supportive in the current situation in some 

way, e.g., as (financial) backup. This means that the existence of available support can improve 

well-being or prevent, for example for bad financial consequences and/or to anxiety. This 

support then can be interpreted as a protective factor, as a safety net. The interviews also show 

that simply knowing that (potential) support is available and that they are not alone in an 

uncertain or problematic situation can provide a sense of security. For example, Fabian and Lisa 

state that when problems arise, they first contact family and friends: “Relatives, acquaintances, 

friends. Those first people who simply help me get over the hurdles or something like that.” 

(Fabian, M, 22, ME, TE, par. 109).  

“Well (…) yes, as naive as it sounds, but I think as soon as a problem occurs, I would 

give my mom a call or something like that [laughs] and say something like ‘What am I 

supposed to do?’” (Lisa, F, 25, ME, UE, par. 55).  

The possibility of receiving support can be beneficial for well-being. However, especially in 

the case of financial support, there is often recourse to formal resources, i.e., coping through 

institutional resources (e.g., unemployment benefits).  

 

5.3.3 Institutional level coping – coping with public/state support 

Strategies at the institutional level mainly refer to seeking support from public institutions and 

the state to improve or maintain well-being in the context of youth unemployment. In this regard 

one main distinction can be made between more passive forms, such as receiving 
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unemployment benefits (PLMPs), and active forms, such as improving employability, e.g., 

through active labor market policies (ALMPs). Similarly, the coping mechanisms used also 

show that they take place for different reasons and with different aims, i.e., on the one hand to 

cope with unemployment in general (problem-oriented), e.g., activation measures such as job 

application training, acquisition of skills for the labor market, etc. On the other hand, coping at 

this level can also serve to cope with the consequences of unemployment, which is then 

reflected in the use of public benefits (consequences-focused). 

 

Dealing with unemployment (problem-oriented) 

Many participants in the sample have prior experience with activation measures or programs 

(ALMPs). This includes both current participation in an activation measure at the time of the 

interview and previous experience. To clarify, the aim of recruiting and sampling for this study 

was to include a wide range of people with experience of ALMPs (and PLMPs) as well as 

people without experience to achieve maximum variation in the cases (see chapter 4.2.1).  

The interviews indicate that participation in measures is a possible useful way to improve 

education (e.g., to catch up on school certificates), to acquire relevant skills for the labor market 

and/or to gain work experience to improve employability. In addition, unemployment has been 

successfully tackled through measures which in some cases have included the opportunity of 

vocational training/apprenticeship. Lisa for example is currently in school-based 

apprenticeship program (as wholesale and retail saleswoman) provided by the Federal 

Employment Agency/Jobcenter: “And ... exactly, then in September 2014 I started part-time 

retraining through the Jobcenter. (...) And that's where I am now” (Lisa, F, 25, ME, UE, par. 

15). In her case, she is officially undergoing retraining, but she had no vocational training 

before. Retraining in the sample appears particularly relevant for people who can no longer 

work in their profession due to illness, such as Andreas (M, 27, ME, UE) who suffered from 

back problems. It is worth noting that school certificates, such as school-leaving qualifications, 

can also be obtained through transition systems or evening schools. Transition systems are 

mandatory for individuals who have not yet completed their 10-year compulsory schooling (F. 

Braun & Geier, 2012). 

Not only can individuals obtain school qualifications or training through government support, 

but they can also acquire skills and certificates for the labor market. For instance, Sven is 

content with his forklift certificate, which has helped him to progress. Both the certificate as a 

signal and the fact that his employer recognizes that he did something and worked hard while 



144 

being unemployed: “I also took my forklift driving license. That was paid for. That definitely 

brought me a step ahead, because I didn’t have any gap in my CV” (Sven, M, 25, LE, UE, par. 

67). 

In addition, interviewees report that the measures have improved their prospects. The support, 

skills, and certificates they have acquired have increased their labor market opportunities. They 

feel now more confident in their ability to cope with the situation. For instance, they have 

achieved initial successes in receiving responses from employers to their applications, which 

was not the case before. They have also been given opportunities for internships or trial work. 

This progress gives them hope that they will soon be able to cope with their unemployment. 

Finn confirms this and is delighted with the activation program, during which he received active 

support: 

“[...] I think if I wasn't here, I still wouldn't have found anything. Because I also had a 

lot of mistakes in my applications in terms of spelling and everything, the structure. And 

here I was shown how to write a perfect application. [...] Well, and I've already had 

several job interviews in that time. I hadn't had any before, for example. That was a sign 

that something had improved.” (Finn, M, 18, LE, UE, par. 19) 

A significant number of young adults had already received job placement and advice from the 

Federal Employment Agency/Jobcenter. However, the majority did not find these services 

helpful. Similar experiences can also be seen with some activation measures. A key reason is 

that they find that the job placements and measures do not seem to correspond to their interests 

or abilities, and they therefore do not see any benefit in them. These measures have frequently 

been implemented without consideration of individual needs, which has led to their perceived 

ineffectiveness and irrelevance: “I think participating in courses about ‘how to clean my 

workplace’ or ‘how to use the ten-finger writing system’ is stupid. I think these courses are 

useless” (Tom, M, 22, ME, UE, par. 52). Tom’s perspective is that having knowledge of how 

to keep a workplace clean is not a necessary qualification for finding a job. He also mentions 

that he is already able to use the 10-finger system. Overall, young adults have mixed views on 

activation measures. There are some people who are very satisfied and some who are very 

dissatisfied what then influences the well-being differently. However, from their point of view, 

it is very important to adjust the institutional support offered to individual need:  

“I mean, generally I think it's good that there are such measures. I think it's also ... for 

many people it also makes sense. (...) What I find problematic is that it is not really 

tailored to the individual's needs.” (Lisa, F, 25, ME, UE, par. 61) 



145 

Measures that achieve improvements can also have a positive effect on well-being. In Simon’s 

case he recommends to all those who need professional orientation to take part in such a 

program, where one gets some insights into different occupations:  

“Great. You really cannot say anything negative about these measures here. I could 

recommend to everyone who doesn't know what how to continue.” (Simon, M, 25, LE, 

UE, par. 43) 

Active coping with measures to find work or apprenticeship/vocational training is widespread 

but perceived differently. It is important to note that there are varying opinions and experiences 

with these measures among interviewees, despite the positive outcomes that have been 

highlighted. The obligation for the unemployed to participate in measures to maintain their 

entitlement to institutional financial support (unemployment benefits) has a significant impact. 

This can cause stress and be an additional burden: “[...] I think the employment office puts too 

much pressure on you, too many threats […]” (Kai, M, 25, LE, UE, par. 35). 

In addition to the support provided by Federal Employment Agency/Jobcenter or their 

promoters, other social workers from governmental or non-governmental institutions (e.g., 

youth centers) are mainly consulted for advice and support in application procedures and 

perceived as helpful support in finding a job. 

Dealing with the consequences of unemployment (consequences-focused) 

In addition to the activation measures and other forms of support just described, which are 

primarily intended to address unemployment itself, there is also the possibility of addressing 

the (financial) consequences and associated effects on well-being. 

First steps on the labor market, were possible for some young people, e.g., through an 

apprenticeship or internship. This can improve well-being and offer a feeling of control and 

motivates to further improve their situation actively. In addition, for some interviewees it can 

serves as a means of establishing structure to their daily lives through clear tasks. Simon has 

enhanced his unemployment situation, resulting in better employment prospects and improved 

well-being: “Well yes, it just brought me ahead. Definitely. It brought a little … yes … structure 

to my life. Encouraged me” (Simon, M, 25, LE, UE, par. 71). People who had been unemployed 

for an extended period and experienced boredom reported the perception of an improvement in 

their situation due to having a structured day and tasks to complete. They have recognized, a 

lack of purpose and tasks can lead to an unfulfilling life and undermine well-being: 
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“I think work is a very important part of life. At time in which I was looking for a job I 

had no clear task. You just notice that you're totally dissatisfied and just bumming 

around, and I think it's important that you have a task and something to do.” (Maria, F, 

27, HE, TE, par. 50) 

It is also evident that some participants are glad that they and their situation are taken seriously 

and that they receive the necessary institutional support to address their needs. In this context, 

some participants feel a sense of belonging and understanding because they are all unemployed 

and in the same situation. This is especially evident in measures that are tailored to the young 

adults and to their needs. In measures that have a very diverse mix of participants (e.g., in terms 

of age, skills, motivation, etc.), these positive effects are not apparent. It is also evident that 

young adults who receive or can receive only little support from other people in their own 

environment, e.g., from their parents, can benefit from these measures, especially in terms of 

help to find a job. The opportunity to try out different sectors of the labor market seems to be a 

major advantage of some activation measures, such as those that offer a variety of craft activities 

to try out, or internships in different sectors, as a lack of orientation and a lack of a goal or plan 

for the future can otherwise be emotionally distressing for young adults. 

The interviews indicate the relevance of passive income support policies, particularly 

unemployment benefits (unemployment insurance as unemployment benefit I; means-tested 

welfare payments as unemployment benefit II) to overcome the (financial) consequences of 

unemployment for young people. Consequently, well-being can be enhanced, and income 

support can prevent the occurrence of severe negative consequences on well-being, which 

would otherwise be due to financial concerns.:  

“Without it [unemployment benefit II], I'd probably live under a bridge. I am really 

thankful for that … I wouldn't know what to do with two children and no job” (Simon, 

M, 25, LE, UE, par. 37).  

Most of the young people in the sample are grateful for the possibility of financial support and 

would assess their situation as significantly worse without this support in from of 

unemployment benefit II. In general, income support is considered as an important protective 

factor. However, the interviews revealed varying perceptions of the sufficiency of the amount 

of unemployment benefit II. Perceiving a low amount can negatively impact their well-being if 

there is a sense of financial deprivation: “[...] Every time you have to think twice about every 

penny you spend to survive. That's (…) really cruel sometimes.” (Franz, M, 24, ME, UE, par. 

127). This, of course, depends largely on individual circumstances, such as cost of living, 
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lifestyle, and financial obligations (e.g., debt). The amount of social support also plays a role, 

which can also vary from case to case. 

In general, many young unemployed in the sample reported on their entitlement to 

unemployment benefit II. However, in some cases they mentioned a lack of entitlement to 

formal support because they are still living in their parents’ household. If their parents are 

working, it may be that the parents are obliged to provide for their children (maintenance 

obligation), according to the Civil Code [Bürgerliches Gesetzbuch] (BGB §§ 1601 and 

following). This support must be available until they reach a certain age or a state of financial 

independence, e.g., when they have completed their (vocational) training, before the state 

intervenes in accordance with the principle of subsidiarity. Only a few people receive or had 

received unemployment benefit I (insurance benefits), as most of them are not entitled to it due 

to a lack of contribution periods. They also reported financial problems with the amount of 

money, but tend to be more satisfied with it, compared to unemployment II recipients. 

Unemployment benefits II is broadly used in the sample but linked to obligations to cooperate. 

This means that recipients of unemployment benefits must fulfill certain obligations, such as 

keeping appointments with Federal Employment Agency/Jobcenter and showing that they are 

trying to find a job. This can also mean that they must take part in measures (ALMPs). The 

perceived dependency on the Federal Employment Agency/Jobcenter and interaction with 

employees of the agency can impair well-being in certain cases. The agency’s actions, such as 

financial sanctions in the event of non-fulfillment of obligations, are sometimes perceived as 

obstacles or even the cause of the deterioration of their own insecure situations:  

“The employment office forces you to do it [the ALMP measure]. If you say ‘Hey, I've 

already done application training five times, why do I have to do it again?’ the 

employment office says ‘You have to, if you don't go, you'll be sanctioned’ [...] I think 

the employment office puts too much pressure on you, too many threats, although they 

should actually help you. But they don't.” (Kai, M, 25, LE, UE, par. 35) 

In terms of institutional support, another interesting theme comes from the interviewees. Some 

young adults with a previous unemployment experience who are now working reported a 

feeling of (financial) security in the future in case they would become (re)unemployed. This 

protective factor leaves some, like Jana, without fear of future unemployment because they 

would be eligible for unemployment benefit I and would be financially secure during their job 

search:  
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“[…] I am never afraid, that I won't find anything. I know I receive ALG I 

[unemployment benefit I] for one year, well I can claim ALG I and that is enough time 

to look for a job.” (Jana, F, 29, ME, PE, par. 101) 

The combination of existing labor market experience (and vocational training) and the 

possibility of receiving unemployment benefits I in the case of unemployment makes them 

positive and confident about the future. 

Another important support is provided during unemployment by other governmental or non-

governmental institutions, such as social workers or food banks. Social workers not only 

provide advice for the application process but also offer informational support in dealing with 

the bureaucracy involved in communicating with the Federal Employment Agency/Jobcenter. 

Especially in the case of foodbanks, material support is provided in the form of food. This 

support, which is much appreciated but sometimes also associated with shame, is considered 

very valuable in the event of financial bottlenecks. Others seek help from (health) institutions 

that offer emotional support and useful advice. Kerstin (F, 23, LE, UE), who has suffered from 

mental health problems such as anxiety and depression, uses professional help in the form of 

therapy to help her cope mentally during unemployment. 

 

5.3.4 Overview of coping  

This chapter 5.3 has so far demonstrated that individual coping and (social, institutional) 

support (opportunities) play a crucial role in how unemployment affects well-being. In this 

context, it became also clear that the purpose of specific coping mechanisms can vary, i.e., it 

can be directed towards a certain goal and at a certain level. There seem two main directions of 

coping: young people try to overcome the problems caused by unemployment directly (e.g., by 

trying to find a job/vocational training) to prevent (stronger or further) effects on well-being 

(problem-oriented), or to reduce or prevent the negative effects on well-being and thus improve 

it (consequences-focused).  

Furthermore, the analyses reveal that the directions can be interpreted as long-term or short-

term strategies. Some responses address acute problems such as financial shortages, while 

others focus more on the long-term nature of the situation. The latter is more problem-oriented, 

aiming to tackle unemployment, while the former focuses more on the consequences of 

unemployment. Young adults tend to focus on addressing the cause of unemployment, i.e., 

getting rid of it through job search and improving employability through education and work 
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experience with a long-term perspective. The goal is to gain a foothold in the labor market and 

thus to overcome unemployment to improve or maintain their well-being in the long term. The 

young adults in the sample are also aware and perceive that apprenticeships or vocational 

training could protect them from unemployment. Therefore, it is crucial for most of them to 

find an apprenticeship or vocational training as their next and most important step.  

In contrast, dealing with the consequences of unemployment, such as financial difficulties, 

which can have a negative impact on well-being, is often a short-term strategy. However, some 

individuals in the sample have experienced long-term unemployment or frequent changes 

between unemployment and employment. They seem to focus more on the financial and 

psychological consequences of unemployment, e.g., living frugally, accepting the situation, 

normalizing the situation, etc. Short-term coping strategies seem to be more of a concern in 

terms of psychological coping with the consequences of unemployment or countering financial 

difficulties through frugality or illicit work. In general, however, it can be said that people who 

are unemployed for a long period of time may develop their short-term coping strategies into 

long-term coping strategies, especially at the psychological level, such as acceptance, 

normalization of the situation, and/or resignation, in order to improve their well-being or to 

avoid limitations.  

It is important to emphasize again that the interviews indicate that both individual coping 

(action/behavior, psychological) and social or institutional support, are highly relevant to how 

the situation is dealt with and how the well-being manifests itself. Therefore, coping can occur 

at the individual level, as well as with support options at the relationship or institutional level, 

through actions/behaviors, psychological mechanisms, and available resources. These coping 

strategies and mechanisms are used separately or in combination. The interviews indicate that 

several levels and resources are often used simultaneously but that the focus is often on one or 

two specific coping levels or resources. In this context, it is of crucial importance which 

resources are available, e.g., which support possibilities can be provided by the family 

emotionally or materially, or which the young adults can fall back on; or whether the young 

adults can claim institutional support, such as unemployment benefits or ALMPs. The 

interviews suggest that a combination of family support and institutional support was used by 

most of the cases, however, with varying focus whether on institutional resources or family 

resources. Younger people tend to rely primarily on family support, often still living with their 

parents. In contrast, those who are long-term unemployed or have little family support tend to 

rely more on institutional support. Although institutional support, such as unemployment 
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benefits, is highly relevant in the cases to cope with financial insecurities, family support 

remains crucial, providing informational, emotional, and financial support as well as acting as 

a protective factor. In general, there is a pattern of combining rather than an exclusive focus on 

one level. This applies to all three, the individual level, social level, institutional level. 

In addition, sometimes it was difficult to distinguish between tackling poor well-being and the 

unemployment which often led to it, especially on the relationship level. For example, support 

to find a job can be on the one hand problem-oriented (e.g., advice or job placement), but also 

emotional support, because young people feel supported and feel valued, what can improve 

their well-being.  

It is important to mention, that sources of coping or coping efforts can also have a negative 

impact on well-being and sometimes exacerbate the situation, for example due to perceived 

problematic interactions, such as sanctions, condescending treatment, dependency on the 

Federal Employment Agency/Jobcenter, or a lack of support from the Federal Employment 

Agency/Jobcenter, as already shown in chapter 5.2. Support can also have a negative effect for 

example, when advice or attempts to help are perceived as pressure and stress, or when the 

financial support received from parents hinders the individual’s own striving for autonomy. 

Figure 5 provides an overview of the relationships based on the previous findings, showing that 

coping is crucial for well-being during unemployment and how young adults cope with well-

being. The analyses highlighted the importance of considering the individual context, as coping 

is a complex and individual process. In order to better understand the complexity of individual 

cases and to represent coping with unemployment, a typology with appropriate comparative 

dimensions can be developed based on the themes already identified as patterns in the cases. 

This typology is presented now in chapter 6. 
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Figure 5 Overview of the main results on coping during unemployment

Source: Own illustration. 

Coping in the context of 
unemployment and well-being

Overview of coping

• Coping and support (opportunities) very relevant for well-being during unemployment
• Coping can be considered regarding purpose (problem-oriented or consequences-focused), 

sustainability (long-term or short-term), level (resources) (individual, social relationship,
institutional), and in terms of behavior/action or psychological mechanisms 

• Individual coping shows complex strucures and varieties, e.g., combinations of different coping 
elements, such as different level of coping or directions of coping

→ Coping as very individual and complex processes in the context of unemployment and well-being

Coping on the individual level as own behavior/action 
and psychological strategies

• Individual coping mechanisms for dealing with 
unemployment (problem-oriented): e.g., seeking 
jobs/vocational training as a common and important
strategy; enhancing their own employability by 
improving education/work experience

• Individual strategies to avert/reduce negative 
experiences (e.g., psychological, financial) 
regarding well-being or to improve well-being
(consequences-focused): e.g., living 
economically/frugally, leisure activities (distraction),
thinking positively about the future, accepting the 
current  situation, normalize or glossing over,
ignoring/avoiding objectively insecure situation,
resignation

→ Multiple coping mechanisms used at this level
→ Combination of problem-oriented and consequence-

focused, as well as psychological and behavioral/
action

Social relationship level coping – coping with social support

• Available resources (used) from one’s own social network to combat or overcome unemployment 
(problem-oriented) or to improve the reduced well-being/avert negative consequences on well-being 
(consequences-focused) 

• Everyone in the sample uses some support, especially from close social relationships (nuclear family, 
partners, good friends) 

• Most material, financial and informational support provided by family of origin, partners, and close 
friends (safety net, protective factor), but also psychological support (e.g., emotional); friends tend to 
provide mainly companionship, informational support

• Younger people tend to receive more support from their families
• Success of social support mechanisms (in terms of well-being) depends on the “quality” of the individual's

social network and associated resources, as well as individual needs
→ Availability and use of the resources of social support very important for well-being during unemployment

The institutional level strategies – actively seeking 
support from public institutions and the state 

• Coping actively with unemployment (problem-
oriented), e.g., ALMPs (gaining work experience, 
application training, improving education), career 
counseling, social work support etc.

• Coping with (financial/material, psychological) 
consequences of unemployment as passive form
of coping, e.g., unemployment benefits (mainly 
unemployment benefit II) or active with ALMPs (e.g., 
improving prospects)

• Institutional support experienced/evaluated 
differently; support tendencially appreciated, but 
negative impacts on well-being e.g., due to perceived 
dependency, stress, possible

→ Institutional support very relevant for well-being, 
especially financial support for people unable to cope 
on their own and/or with social support (e.g., long-
term unemployed)
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6 Results: a typology of coping in the context of unemployment 

and well-being 

The results of the thematic analysis so far have provided insights into the situation of young 

adults affected by unemployment regarding their well-being and their coping mechanisms. 

However, it became apparent during the analyses that this is a complex field and a stronger case 

reference, considering individual life contexts, is needed to better understand the situation of 

young adults affected by unemployment and how they cope with it. To achieve an appropriate 

level of abstraction and generalization of the results, it was necessary to consider individual 

cases in a holistic manner. It is important to note that detailed case-related analyses already took 

place during thematic analysis. However, it was crucial and essential to re-examine the 

individual cases during the research and analysis process to comprehend the situation of the 

young adults and to accurately represent the complexity of the object of investigation. More 

specifically, a typology approach was used to address open questions arose during the research 

process, for example about the complex combinations and intentions of coping mechanisms or 

about overall well-being, which seems to be very individual and can be influenced by a variety 

of factors. The question emerged as to whether it is possible to identify certain groups with 

specific characteristics in terms of well-being and coping, which can help to understand the 

complex individual situations and contexts.  

As already mentioned in chapter 4.3.3 relevant steps of a typology construction (see also Figure 

3 again) are 1) development of relevant analyzing dimensions, 2) grouping the cases and 

analysis of empirical regularities, 3) analysis of meaningful relationships and type construction, 

and 4) characterization of the constructed types (Kluge, 2000). Due to the thematic analysis that 

was carried out, which focused on the individual cases and elaborated relevant meanings and 

patterns across the cases, first step(s) of the typology construction have already been completed 

by the thematic analysis and could be transferred. This means that important themes could be 

used as relevant comparative dimensions, since they are the result of case comparisons with 

relevant criteria and highlight commonalities and differences (patterns), what is necessary for 

the development of the typology dimensions. In addition, the analysis process developed 

categories and themes based on empirical material, as well as on (theoretical) prior knowledge 

what is crucial for the typology construction (Kluge, 2000).  

The typology includes the well-being of the young adults as a crucial dimension, differentiated 

according to cognitive and affective dimensions. Both dimensions provide important insights 
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into individual well-being and must be interpreted together to understand well-being 

holistically. Regarding the cognitive dimension, since it proved to be highly relevant in the 

analyses for well-being, the future perspective, e.g., on the basis of perceived labor market 

prospects/opportunities, is also included in addition to general life satisfaction. In this context, 

the previous labor market and unemployment experience of young adults, as well as their 

education, play a crucial role. In addition, the cases show that personal goals and desires are 

also relevant on this dimension of the perception of the situation. At the affective dimension, 

emotions, feelings, and moods are considered, which are an important part of well-being. Risk 

factors for well-being, such as the financial situation, identity, and stigmatization can play an 

key role regarding the impact of unemployment on well-being. These factors are included in 

the typology dimensions and are discussed in relation to their relevance.  

In addition, the general employment and unemployment experience, including the duration of 

unemployment, is highlighted as a relevant comparative dimension. Furthermore, socio-

demographic characteristics are also considered, e.g., gender, age, education, which (in parts) 

turned out to be relevant for the unemployment experience and individual well-being. 

The coping dimension of the typology consists of several relevant aspects, such as the direction 

and intention of coping. They describe the forms of coping and are mainly divided into 

problem-oriented and consequence-focused. As a result of these coping forms, a conclusion can 

be drawn about the sustainability of the efforts, which can be divided into long-term and short-

term. Both can occur in the cases, since different forms can be used at the same time, such as 

coping with the acute financial situation because of unemployment, which has an impact on 

well-being. In addition, a sustainable job or education can be searched for to gain a long-term 

foothold in the labor market. Another aspect that is considered in the coping typology is the 

level of coping. Since it was already clear from the thematic analysis and its results, the 

following levels of coping can be distinguished: individual level coping, relationship level 

coping (social support) and institutional level coping (public/state support). This reflects at the 

same time the coping resources used and makes a combination and use of several coping 

mechanisms easier to understand when looking at the levels. A relation to direction and 

intention are also important in this context. 

The next step 2) was then to group the young adults and examine regularities based on the 

empirical material. This was done via contrasting single cases and constructing attribute space 

by looking at attribute combinations. For this purpose, the already developed themes and 

comparisons of the cases were useful again, because it was possible to depict commonalities, 
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i.e., an internal homogeneity of the groups and at the same time an external heterogeneity (e.g., 

Kluge, 2000) between the groups. This was also done in the previous thematic analysis (chapter 

5.1 - 5.3). Once again, this analysis process, i.e., the typology construction process, cannot be 

considered completely separated from the thematic analysis because the steps overlap or are 

similar.  

The next step 3), examining significant relationships and creating types was performed with 

reference to steps 1 and 2. Finally, in the last step, the constructed types were characterized and 

described (Kluge, 2000). 

The developed six types are presented below. Using particularly relevant cases from the sample, 

the characteristics of the types are discussed in more detail. It is shown which young adults 

have been assigned to which types, the reason for this is highlighted, and it is shown how the 

cases differ and resemble each other within the types. The variation and homogeneity within 

the cases will be highlighted and examples from the various interviews assigned to the case will 

be discussed. 

 

6.1 Type 1: Temporary Unemployed Optimistic Type 

The first type is the “Temporary Unemployed Optimistic Type”, which is characterized by a 

relatively high level of well-being compared to other people in the sample, despite the 

objectively uncertain situation on the labor market, i.e., unemployment. Seven young adults, 

Ole (M, 27, HE, TE), Fabian (M, 22, ME, TE), Nadja (F, 29, HE, UE), Maria (F, 27, HE, TE), 

Julia (F, 27, HE, UE), Ali (M, 28, HE, TE), and Daniel (M, 21, ME, UE), were assigned to this 

type. Regarding emotions, mostly an absence of negative emotions is visible. Moreover, life 

satisfaction is often predominant. However, there is variation among the cases of this type, and 

it is important to make precise distinctions. Since most individuals of this type desire 

employment – work is very meaningful for them – and are not content with being unemployed, 

their satisfaction may already be somewhat limited: 

“I think work is a very important part of life. At time in which I was looking for a job I 

had no clear task. You just notice that you're totally dissatisfied and just bumming 

around, and I think it's important that you have a task and something to do.” (Maria, F, 

27, HE, TE, par. 50) 

“Well ... temporarily I was very annoyed ((laughs)) by the situation [...] I was also very 

dissatisfied, but not permanently.” (Julia, F, 27, HE, UE, par. 95) 
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The type is not satisfied with unemployment as such but is basically satisfied with his/her life 

and believes that unemployment will only be a temporary restriction. This restriction of well-

being is perceived rather marginal, like Fabian states: 

“So I see it really laid-back since nowadays it's simply a fact that sometimes people are 

unemployed. I'm not embarrassed about … I'll find something again during the winter.” 

(Fabian, M, 22, ME, TE, par. 89) 

This is largely related to the perceived very good labor market opportunities due to their high 

level of education, such as a university degree, or good school education (upper secondary), or 

vocational training with work experience. Generally, individuals who have recently completed 

their education or training, or whose contract has ended, perceive their situation as a normal 

transition process to employment, which is only temporary. For instance, Julia views her current 

unemployment not as a problem: 

“That [being unemployed] wasn't ... burdensome for me. I was always sure that 

something would come and that I just had to be patient [...] And that's why I was never 

afraid that it [finding a job] wouldn't work.” (Julia, F, 27, HE, UE, par. 29) 

This view or attitude leads to an optimistic outlook on the future in this type, which is only 

accompanied to a small extent, if at all, by negative emotions/feelings (such as stress or worry), 

i.e., emotional mechanisms that could have a negative impact on well-being. 

An important factor for good well-being is an unproblematic view of unemployment itself, since 

it is also characterized by financial security, among other things. For young adults of this type, 

the situation is financially unproblematic because they can fall back on their own savings, 

financial support from their parents or family, or on formal support in the form of 

unemployment benefits (unemployment benefits II or, in some cases, unemployment benefits I 

if they have already worked before). In particular, the family is seen as a protective factor that 

can step in during an emergency: 

“I actually put money aside before, because I always worked [...]. I also fell back on 

that. My parents only stepped in when this money then more or less came to an end.” 

(Julia, F, 27, HE, UE, par. 73) 

Their own good prospects are visible as the current situation during transition process from 

study to employment is seen as normal part of life, or in case of Fabian (M, 22, ME, TE), who 

previously has worked, that unemployment is something that can sometimes happen in life. The 

psychological burden or pressure that can arise from one’s own missed expectations and goals, 
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or from external stigmatization, as other people in this sample experience, seems not yet so 

intense at the beginning of their unemployment period. In some cases, such as in Julia’s (F, 27, 

HE, UE) case, the reason for unemployment also plays a role. She has not found a suitable job 

from her personal perspective. As a result, she has decided to reject an alternative job that does 

not meet her aspirations, wishes, or expectations. This type would sometimes have had the 

opportunity to take a job but chose not to and continued to look for a more suitable job. This is 

only possible because they are financially secure. 

However, it must also be noted that there are also cases assigned to this type, which report a 

change in the perception of the situation and/or the prevailing emotions after a period of time. 

Thus, looking at the time perspective in more detail here, it may be that in some cases negative 

perceptions of the situation and emotions accompany the course of time. This is particularly 

evident when, after a long search and unsuccessful applications (including constant rejections), 

a (suitable) job has still not been found:  

“Well, at the beginning I was still very positive. And well, it's quite normal that you 

search a little longer after graduating from university and I didn't put myself under 

pressure. But ... after a time it was burdening that I had several job interviews and then 

got many rejections.” (Maria, F, 27, HE, TE, par. 16) 

In this respect, the interviews indicate that the financial situation and dependency (e.g., financial 

dependency on parents or on the Federal Employment Agency/Jobcenter) became more 

problematic after some time and in some cases had an impact on their subjective well-being:  

“I noticed that I still depend on the help of my parents, depend on the help of my 

boyfriend ... depend on my partner, that he also supports me financially [...] that they 

have to justify themselves [to others]. Which was then again very unpleasant for me.” 

(Julia, F, 27, HE, UE, par. 31) 

“I don't like to live at the expense of others, neither at the expense of my parents, friends 

of my friends or acquaintances.” (Ali, M, 28, HE, TE, par. 25) 

This shows that variation can occur within the type regarding their well-being, even if the type 

can generally be described as optimistic, with good prospects for the future, and with the best 

well-being (also due to restrictions that may occur after a while) compared to other types. 

In addition to the above-mentioned factors and reasons for a good sense of well-being and 

coping aspects, the individual’s ability to cope (and the awareness of this opportunity) plays a 

major role. The coping of this type is strongly aimed at overcoming the cause of unemployment 
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(problem-oriented), i.e., active attempts are made to find employment. The type is strongly 

characterized by self-initiative and active forms of coping, as far as the job search is concerned. 

This is done through the usual channels, through job advertisements in newspapers and online 

(sometimes also through the job portal of the Federal Employment Agency). The search for a 

job turns out to be self-confident and the type knows how to do it and how to proceed. However, 

the job search and support can also be carried out via contacts of acquaintances or one’s own 

family, i.e., via one’s own social network. This type is particularly interested in actively seeking 

employment, since they have already completed their studies or dual vocational training and 

have work experience. The goal is to gain a long-term foothold in the labor market through 

employment. Therefore, it is designed as a long-term strategy.  

There is less focus on dealing with the consequences, such as the financial situation. Although 

this also plays a role, it is more in the background, as people either have previously saved money 

or, for example, receive financial support from family or unemployment benefits. The financial 

situation is not problematic. It is considered as a temporary situation that will not last long. This 

is a cognitive and/or emotional coping mechanism of this type. This type utilizes both 

individual-level strategies, such as job searching and personal cognitive and emotional coping 

mechanisms, as well as relationship-level resources, such as emotional and cognitive support 

from friends and family. For example, parents show understanding about their situation, provide 

sense of belonging and motivation, and assist with job searching: “Well, they (parents) were 

really motivational because they kept saying that everything is just normal” (Julia, F, 27, HE, 

UE, par. 75). 

“My family is just perfect [...] I always get support … of course, in every way, also 

financial support. But what is more important to me than all the fucking money issues 

is the personal emotional, the love that you just get, you know?” (Ali, M, 28, HE, TE, 

par. 100) 

In times of financial hardship, young adults may turn to their parents for financial support or to 

alleviate their problems. This provides a sense of security. In addition, parents can offer support 

by allowing their children to live with them and by paying for health insurance.  

Coping with unemployment benefits via the Federal Employment Agency/Jobcenter is rather 

rare here compared to other people in the sample because they have enough own resources or 

from the social network to cope. Moreover, young people try to avoid this form of support 

because they do not want to be dependent on others: 
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“I applied to the job center and filled in an application for unemployment benefit II […]. 

And ... until I even went there, that was for me the biggest overcoming and struggle at 

all.” (Ali, M, 28, HE, TE, par. 23) 

Finally, the name “Temporary Unemployed Optimistic Type” should not hide the fact that 

unemployment can also be associated with negative experiences for those affected, although 

these are generally associated with good prospects and perspectives for the future. Uncertainty 

may differ at different times. Initially, perceptions are usually not negative, but they can become 

more negative as time goes on. In some cases, individuals assume they will quickly find a job, 

but when their expectations are not met, they perceive the situation negatively. Despite 

unemployment, they reported better well-being than other types. 

6.2 Type 2: Consequences Focusing Type 

Katharina (F, 26, ME, TE), Thea (F, 21, LE, TE), Maja (F, 24, LE, UE), and Lena (F, 21, ME, 

UE) are the young adults from the sample who can be assigned to and regarded as the empirical 

basis for the “Consequences Focusing Type”. Compared to the previously described 

“Temporary Unemployed Optimistic Type", this type is more dissatisfied with the 

unemployment situation. The well-being is partly limited during unemployment. This is mainly 

due to the fact that the desired training or occupation, such as the individual's “dream job”, has 

not yet been achieved among the unemployed who are marginally employed, or because the 

general consequences of unemployment. To clarify, this type includes people who are currently 

unemployed at the time of the interview as well as people who have been unemployed and 

report their past unemployment. All these people have in common that during their 

unemployment that they are/were marginally employed or have/had other small work 

opportunities and that they have not yet reached their desired position in the labor market. This 

can be a source of frustration and stress: “Well, I haven't found what I really want yet. That is 

a little difficult ((becomes quiet))” (Maja, F, 24, LE, UE, par. 29). 

Nonetheless, in some cases, especially in comparison to other types, (not yet presented), higher 

satisfaction and generally better well-being are evident. In this regard, however, negative, and 

positive emotions, in some cases mutual appearance is possible. For instance, a positively 

perceived freedom and self-determination, e.g., by providing for oneself financially through 

side jobs and small work opportunities during unemployment, can then also be accompanied 

by financial worries and fears what is visible in Katharina’s narrative: 
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“I'm satisfied because I notice that I'm on a good path and I'm somehow becoming more 

and more independent step by step. (...) Yes. Well, I'm not quite there yet, but I notice a 

continuous improvement.” (Katharina, F, 26, ME, TE, par. 87) 

“Of course, I'm constantly worried that the money won't be enough. (...) Until now I 

have somehow always managed to make ends meet. Sometimes it was very difficult, I 

don't know, for a week I just ate rice with butter or something, but I always managed. 

(5) Well, I don't have a secure income and that's why it's always a bit difficult to 

calculate.” (Katharina, F, 26, ME, TE, par. 53) 

Overall, however, the empirical data indicate that there may be heterogeneity regarding well-

being. A decisive factor here seems to be the different perceptions of labor market 

opportunities/prospects, e.g., due to the different labor market experience and school education 

or vocational training of the young adults. They have lower secondary [Hauptschulabschluss, 

Realschulabschluss/Mittlere Reife], or upper secondary qualifications [Abitur, 

Berufsausbildung]. They all have in common that they already have labor market experience, 

especially with small jobs, part-time work, etc., or with completed training (1 or 2-year 

vocational training/apprenticeship) and are now aiming for a (further) professional qualification 

in the future. People with more labor market experience and/or higher levels of education seem 

to perceive prospects and labor market opportunities better than others, e.g., those without 

vocational training. Thea, for example, has not yet completed a vocational training program, so 

she feels insecure, but she knows how important a vocational training would be for her future, 

helping her to integrate into the labor market: 

“[...] if you have no training, it works now, as I said, but in ten years it will be different. 

I will be older, [...] I have no vocational training, I have no idea how often I have 

changed jobs. You can't forget all that (...) I don't know how employers will see it. [...] 

That's why I actually need vocational training.” (Thea, F, 21, LE, TE, par. 229) 

However, general sources of well-being are positive feelings of autonomy, self-fulfillment, and 

identification through employment. Thus, attitudes toward employment, or work and the 

financial situation, also seem to be relevant. However, when employment is missing, this type 

experiences stress and dissatisfaction. Work is very important to this type, but preferably in a 

job that they enjoy and where they can fulfill their potential. Until such a job is found, they will 

take on marginally employments/part-time jobs, or other small work opportunities to meet 

financial needs, even if they do not like them: 
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“I have to say that the jobs I've had so far have never been fun. It was always just a chore 

because of the money [...] so the work in the plant nursery, in the bakery and also 

stocktaking ... I don't enjoy it.” (Katharina, F, 26, ME, TE, par. 47) 

“[...] You can always find bad work, and if necessary, it has to be that kind of work. So 

when someone says they can't find work at all, I have to say ‘that's not true, that's just 

not true’, because you can always find work as a dishwasher or as a substitute cleaner 

or something like that. There are so many advertisements in the newspaper, just as a 

cleaning lady. In a time of need, you just have to do that.” (Katharina, F, 26, ME, TE, 

par. 57) 

In addition, to the high relevance of (financial) independence from others and autonomy, their 

own free choice of work activities and working hours (timing, scope) are relevant. However, 

from their point of view, they sometimes must also accept work that may not be fun. 

In particular, the negative current or past experiences they had or are currently having as a result 

of being dependent on others, especially on the state, e.g., stigmatization, shame, bad 

experiences with/treatment by the Federal Employment Agency/Jobcenter, can make an 

important contribution to their decision of an own independent coping. The following short 

excerpts from the interviews provide some insight about negative experiences with state 

support: “I think it's somehow not okay to get money from the state. I mean okay, I pay taxes 

too. But still, I don't want to ... get money from the state.” (Katharina, F, 26, ME, TE, par. 69); 

“I wasn't registered at the employment office. I don't feel at ease with the employment office” 

(Thea F, 21, LE, TE, par. 29); “Well, they are so lazy there [at the Jobcenter], they don't get 

anything done. So, I found myself a job ten times faster until they found me one. It was really 

ridiculous” (Katharina, F, 26, ME, TE, par. 21). 

“I just think it is horrible how people treat you in there. How they treat you like the 

lowest of the low. I also said, ‘Before I go there again, I'd rather work in a whorehouse’. 

Before I'd had to do anything with them again. It might sound harsh, but … I say it like 

that, because they really treat you … That doesn't work. I mean they are not more special 

than we are.” (Lena, F, 21, ME, UE, par. 49) 

Although financial independence is desired, it has so far only been partially achieved and they 

are still partly dependent on institutional support (unemployment benefit II) or support from 

family or friends. This latter coping strategy at the relationship level is an important and 

accepted strategy in addition to their own efforts at the individual coping level:  
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“My best friend helps me. I wouldn't be able to manage on my own with the flat and 

everything. But my best friend lives with me to some extend. And then she helps a bit 

with the costs, we share costs.” (Thea, F, 21, LE, UE, par. 95)  

State support, i.e., unemployment benefit II, is used only in exceptional cases, when there is no 

other option, for example in financial emergencies or as a complement to other coping 

strategies. But this is not seen as the main coping focus of this type. They want to avoid state 

support if possible because, as already mentioned, institutional support is perceived stressful 

and burdening:  

“Well, because I'm still dependent on the money from the government, that I can 

somehow ... at least to the extent that at least the rent is paid, because otherwise I 

wouldn't have enough money.” (Maja, F, 24, LE, UE, par. 89) 

“I just want to get away from the employment office. I just want to get away as quickly 

as possible, because they are really harassing me, putting pressure on me now. [...] that's 

really bad.” (Lena, F, 21, ME, UE, par. 159) 

This type mainly copes with the consequences of unemployment, i.e., targets the consequences 

that go hand in hand with it. Young people are not currently seeking a classic standard 

employment relationship or training as their first intention or are not (yet) attempting to gain a 

long-term foothold in the labor market through a “normal” training and employment career. 

One characteristic of this type is the search for work, no matter in what form – this can be 

jobbing or other atypical employment – to mitigate primarily severe consequences, such as 

financial deprivation and effects on the emotional and cognitive level, to be able to get rid of 

also emotionally stressful situations: 

“You just feel useless. Your mood is always bad [...] because when you don't work, it's 

somehow different. You can't afford anything. You always have to look where you can 

get this and that. Yes, you don't feel good.” (Thea, F, 21, LE, TE, par. 87) 

Here again, the personal meaning of work is evident, as it provides not only financial income 

but also the function of having something to do, a task in life. It is characteristic that young 

people of this type use atypical employment – in terms of working hours and/or fixed-term 

contract – as a coping mechanism, e.g. (multiple) marginal employment, small part-time work, 

casual work, temporary work (fixed-term contracts), moonlighting, etc. This increases the 

current satisfaction and well-being of this type in that, although they are in an insecure labor 

market situation, they are not or less dependent on the Federal Employment Agency/Jobcenter 
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or other people. In some cases, however, the situation can be perceived as problematic, 

especially if there is a lack of financial resources. The search for work thus plays a central role, 

but not with the aim of working in these activities and employment relationships in the long 

term or even forever. It is therefore more short-term, with the aim of improving the current 

situation. It is important to note that this type sees this short-term form of coping as more of a 

transitional or bridging solution. Basically, this type wants to gain a foothold on the labor 

market in the long-term and pursue secure employment. However, until this point is reached, 

young adults mitigate the consequences of unemployment, especially financially, by taking 

atypical forms of employment. From their point of view, they have to do this because they are 

not able to cope with the situation in the long term and, as already mentioned, they want to live 

independently of any other support (especially from the state). 

The main resources used in the coping process are the individual’s own resources, i.e., at the 

cognitive and emotional level, and at the action/behavior level, the effort to find a job or the 

willingness to work in order to mitigate most of the financial consequences of unemployment. 

In addition, resources from one’s own social network, such as family and friends are used. 

Financial support, e.g., for rental costs, and emotional and informational support in the form 

advice, guidance, help with job applications or job searches, or job/position referrals are used. 

This type shows different views and approaches with regard to the institutional level of coping. 

What they all have in common is that they in principle do not want to receive any state 

assistance (e.g., unemployment benefits). In general, this type can also be described as 

autonomy-aspiring. To reach this during unemployment, the type focusses on consequences of 

unemployment during coping. 

6.3 Type 3: Institutional Coping Type 

Thirteen young adults in the sample – Simon (M, 25, LE, UE), Anna (F, 23, ME, UE), Finn (M, 

18, LE, UE), Alina (F, 21, LE, UE), Irina (F, 24, LE, UE), Igor (M, 28, HE, UE), Nora (F, 29, 

ME, UE), Emil (M, 23, LE, UE), Luke (M, 30, ME, UE), Jana (F, 28, ME, PE), Lisa (F, 25, 

ME, UE), Vera (F, 24, ME, UE), Sophia (F, 25, LE, UE) represent the “Institutional Coping 

Type” and are the empirical basis for this type. The age of the young unemployed varied, 

ranging from young to older persons in the present sample. What they have in common, is that 

they have already used institutional coping strategies, and in some cases, logically mainly the 

older ones, over many years. However, it is not (only) the basic experience with institutional 

coping as such that is characteristic for this type, but that they mainly focus on institutional level 
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coping. This is the predominant level of coping for different coping directions (problem-

oriented and consequences-focusing). The narratives also reveal different work experiences, 

e.g., vocational training (sometimes drop out). However, the majority tend to have less working 

experience, and if so, then often in the form of internships or small work opportunities and/or 

temporary jobs. In terms of (school) education, the level also tends to be low (especially lower 

secondary school leaving certificate). In addition, this type is characterized by varying 

unemployment experience, ranging from several months to several years, or recurring 

unemployment. Generally, the experience of unemployment tends to be higher in this type than 

in both previously described types. 

Overall, the young adults are affected by a limited well-being. This is mainly manifested in the 

predominant dissatisfaction with the current situation, especially due to failed attempts to find 

a vocational training/apprenticeship or an employment. The absence of opportunities to work, 

which is partly perceived as self-inflicted and partly innocent, has often persisted for a long 

time, sometimes for several years. In most cases, there is a perceived (financial) dependency on 

others, such as the Federal Employment Agency, which can have a negative impact on well-

being. In Sophia’s case, for example, there is also the problem of finding a job, as a single 

parent: 

“I'm unhappy with the labor market situation because I simply don't have any vocational 

training yet. It's just so difficult to find something part-time (part-time employment) 

because of the childcare. And, yes, also because of the money situation. I really have to 

say that I've been living off the public assistance for six years now, and I just can't 

manage it any more, and I'd really like to change all that.” (Sophia, F, 25, LE, UE, par. 

119) 

In addition to discomfort and unease, there is frustration and sometimes helplessness because 

they have tried many options (e.g., numerous applications, ALMPs, etc.) but have not yet been 

successful on the labor market. Overall, this type is characterized by stresses and worries about 

various issues, such as the current financial situation, negative feelings of dependency on 

others, stigmatization, but also a general perception of poor prospects and labor market 

opportunities. Self-doubt is a common manifestation among those affected: 

“You question yourself and your whole life and everything that came before, and then 

you simply doubt in yourself. So, to speak, ‘what have I actually done wrong that it is 

the way it is?’” (Lisa, F, 25, ME, UE, par. 33) 
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The young adults are afraid of not finding a vocational training because of their poor education 

and thus have a limited future perspective. Some also regret their own poor school performance, 

e.g., missed school degree. Sophia stated:

“To be honest, when I think back from today, I really have to say that it all bugs me. I'm 

annoyed that I didn't have the mind back then that I have today.” (Sophia F, 25, LE, UE, 

par. 17) 

“The problem is. I'm worried about the education I've had so far. Well, that's just it, that 

I'm afraid that I won't get a chance to do an apprenticeship because of the poor education 

I had before.” (Sophia, F, 25, LE, UE, par. 49) 

“Because I'm afraid that I won't get any vocational training and without training I'll just 

get stuck with cleaning jobs, and I don't want that. I don't want to end up on this track, 

single mother and will always just be a cleaner.” (Sophia F, 25, LE, UE, par. 109) 

As already mentioned, the constant failures and unsuccessful applications can appear as a heavy 

burden in this type: “I'm just saying that it was an exhausting time, because I sent out 60 to 70 

applications. I only got rejections or no response at all” (Finn, M, 18, LE, UE, par. 13). 

Moreover, considerable financial restrictions and the resulting psychological stress become 

apparent. The financial resources received through institutional support, mostly unemployment 

benefits II, are just enough to cover basic needs. Nora mentioned the, from her point of view, 

impossibility of having a child and providing for them with this money, while Simon expressed 

his concern about not being able to save for himself and his family, causing significant stress:  

“I'm childless at almost age 30 and I don't have any plans yet=I just can't do it 

financially. What kind of life am I supposed to offer the child if I already have one 

now?” (Nora, F, 29, ME, UE, par. 133) 

“[…] I mean I have two kids now and without a job without a big income you never feel 

really good. […] You also want to somehow create a basis for the children. Also 

somehow have a few financial reserves in case there is something. In that respect, of 

course, I feel bad. I feel bad about that (...) because you want to care for your family as 

a father.” (Simon, M, 25, LE, UE, par. 31) 

Linked to this, there is a strong sense of uncertainty regarding dependency on the Federal 

Employment Agency, particularly in financial terms. While this support is perceived as 

financial security and they therefore are often thankful for this support opportunity, negative 
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emotions, and feelings about financial support, such as feelings of dependency and lack of self-

determination, often predominate in the narratives:  

“Well, I've been [dependent on unemployment benefits] for far too long now. It's really 

been six years that I've been dependent on the office and that ... sucks ((slight 

embarrassed laugh)).” (Sophia, F, 25, LE, UE, par. 55). 

“Yes, because I don't want to be dependent on the state. I want to ... take care for myself 

in life [...] Because I'm not stupid. I can speak the language and ... I have my degree 

and... being dependent on the Jobcenter, that's the worst thing ever.” (Irina, F, 24, LE, 

UE, par. 28) 

In some cases, people feel ashamed and even degraded by having to rely on state assistance. 

This can be caused or exacerbated by a perceived negative behavior of the employees of the 

Federal Employment Agency/Jobcenter and by the perception of stigmatization as well as a 

general lack of understanding of unemployment by others: “Mhm not good, I mean, knowing 

you're dependent on the Jobcenter (...). You're a bit ashamed of it” (Anna F, 23, ME, UE, par. 

36); “[…] Then you are simply treated from above by them [condescending] (Jobcenter 

employees) and then it's like you stand there and beg ‘Please, please give me Harz 4 

[unemployment benefit II]’ so that I don't have to live on the street” (Vera, F, 24, ME, UE, par. 

77). 

In order to avoid being stigmatized, some people make up stories rather than admitting they are 

unemployed and receiving benefits: “Not good at all. I don't like to say that I'm a Hartz 4 

(unemployment benefit II) recipient. Then I always make something up.” (Simon, M, 25, LE, 

UE, par. 59) 

“It's not nice. I don't like to admit it in front of others [that I'm unemployed]. Well, 

because you do have a certain ... standing in front of other people. They think ‘Ah, a 

lazy person’”. (Nora, F, 29, ME, UE, par. 95) 

They are nevertheless hopeful that things will work out someday, i.e., that their labor market 

situation will improve. In addition, this type also shows an important time perspective that 

should be considered. This type is basically more dissatisfied with the situation than other types 

already presented (“Temporary Unemployed Optimistic Type”, “Consequences Focusing 

Type”). However, some individuals are already showing improved levels of satisfaction over 

time as a result of their coping mechanisms, the ability to enhance labor market prospects: 
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“(...) Well, I'm satisfied with myself. […] I know what I have achieved. I know what I 

have. (...) I don't let people tell me that I'm somehow worse than people who earn a lot 

of money or do something else because I don't have a job [...]” (Luke, M, 30, ME, UE, 

par. 128) 

Finn (M, 18, LE, UE) and Simon (M, 25, LE, UE) also show that the well-being (emotional and 

cognitive) can improve over time through the small steps they have already been able to take 

on the job market. These improvements were achieved mainly through active labor market 

measures (ALMPs), by completing training or internships, or by improving their personal 

orientation regarding the labor market. In this regard, it is important to note that measure 

providers and/or social workers offer application training and support, both public and private. 

As already shown, this type copes mainly through institutional channels. In addition, the type 

is characterized by coping that is both problem-oriented and consequences-focused. In concrete 

terms, this means that the young adults are actively looking for work or vocational training. 

They are trying to create important signals for the labor market/employers via internships or 

catching up on certain relevant school qualifications. The latter often takes place within the 

framework of ALMPs or in transitional education programs, provided by different educational 

institutions. Sophia (F, 25, LE, UE), Alina (F, 21, LE, UE), Anna (F, 23, ME, UE), Vera (F, 24, 

ME, UE), and Simon (M, 25, LE, UE), for example, were able to obtain (or make up for) the 

necessary educational qualifications, in particular school-leaving qualifications (especially 

completion of compulsory basic secondary schooling or a secondary school degree), which are 

perceived relevant or a prerequisite for finding vocational training. Lisa (F, 25, ME, UE) is 

currently undergoing retraining, i.e., a funded training program to become a wholesale and 

export merchant provided (funded) by the Federal Employment Agency. Overall, this type 

receives a wide range of support and activation measures from different providers, all at the 

level of institutional support, such as pre-vocational year, compulsory vocational school year 

or internship, job application training, career guidance, one-euro jobs, vocational education 

programs. They reported that sometimes they have transitioned from one measure to the next 

after completion. Help is also sought through other institutions, such as social workers and 

municipal counseling centers. 

Passive forms such as public income support, in particular unemployment benefit II, are used 

to avoid or alleviate the primarily financial consequences of unemployment and mitigate the 

negative effects of a lack of income on well-being: “Without it [unemployment benefit 2], I'd 



167 

probably live under a bridge. I am really thankful for that … I wouldn't know what to do with 

two children and no job” (Simon, M, 25, LE, UE, par. 37).  

In addition to the perceived positive effects of the support provided by the Federal Employment 

Agency/Jobcenter on well-being, institutional support (and its circumstances) can also be 

perceived negatively and burdensome. In addition to the aforementioned aspects, mandatory 

measures can be perceived as pressure. The dependency on the state, the negatively perceived 

bureaucracy of the Federal Employment Agency/Jobcenter, the negatively and unfairly 

perceived treatment by agency staff and possible financial sanctions in case of non-compliance 

play an key role: 

“Really shitty, because I was often crying in there [at the Jobcenter]. Really, I really 

cried because I made an effort to cooperate and to take part in everything and ... and 

then I still got this financial sanction.” (Sophia, F, 25, LE, UE, par. 123) 

“I have the feeling (as) if they are treating a dog (softly spoken). (...) Honestly now. [...]. 

Because I had the feeling that they were not interested in my future. And they just sent 

me to a wrong measure. And... the way they deal with each other ... I don't like the way 

they treat us.” (Irina, F, 24, LE, UE, par. 100) 

If more support from the Federal Employment Agency/Jobcenter is desired, or if personal 

progress is not achieved through measures, or if the specific measure does not seem useful from 

the perspective of the unemployed person or does not correspond to the individual needs and 

goals of the person, the interviews show this also has a negative impact on well-being:  

“They put me in measures. But none of them made any sense to me. That's why I 

dropped out of them right after one day=I'm honest about that” (Finn, M, 18, LE, UE, 

par. 15). 

“[...] I was at (***) (name of the institution/measure provider) and they put me in [a 

measure] there and I still didn't have a school-leaving certificate. So, I thought to myself, 

‘Why am I going there now? That's another lost year where I won't be able to do my 

school-leaving certificate’ and at the end of this program I'm still empty-handed.” 

(Simon, M, 25, LE, UE, par. 43) 

“I mean, generally I think it's good that there are such measures. I think it's also ... for 

many people it also makes sense. (...) What I find problematic is that it is not really 

tailored to the individual's needs.” (Lisa, F, 25, ME, UE, par. 61) 
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Although some people have had bad experiences with measures in the past, it is important to 

emphasize that the positive experiences of the measures outweigh the negative ones in this 

group, since they in most cases have been able to improve their prospects and their chances on 

the labor market. Simon and Finn emphasize this improvement:  

“Well yes, it just brought me ahead. Definitely. It brought a little … yes … structure to 

my life. Encouraged me […] I see something developing and improving and they 

[employees] invite me for interviews and tests of aptitude and internships and ... 

something like that. [...] The measure here is really good.” (Simon, M, 25, LE, UE, par. 

71). 

“[...] I think if I wasn't here, I still wouldn't have found anything. Because I also had a 

lot of mistakes in my applications in terms of spelling and everything, the structure. And 

here I was shown how to write a perfect application. [...] Well, and I've already had 

several job interviews in that time. I hadn't had any before, for example. That was a sign 

that something had improved.” (Finn, M, 18, LE, UE, par. 19) 

This type also uses additional sources of coping such as social relationships and receives e.g., 

advice, shelter/accommodation, emotional or financial support to cope psychologically and 

financially with unemployment and its consequences. Although unemployment benefit is the 

main support, family support can serve as back-up in challenging times:  

“[…] After more than ten years [with unemployment benefit II] you have learned to 

manage the little money you have. And if problems do arise somehow financially, 

fortunately I have a lot of family members I can ask for help.” (Nora, F, 29, ME, UE, 

par. 47) 

However, in some cases, material and non-material support from the family is either not 

possible or not wanted, which is why most people mainly rely on institutional financial support 

(e.g., unemployment benefit II):  

“[I receive] no support, for example, when I ask my mum ‘I need money’. Her answer: 

‘Go get a job’, ‘Go get a job’. I say ‘yes, but that doesn't help me now’. I say ‘now I 

can't get a job so quickly’” (Anna, F, 23, ME, UE, par. 96).  

In some cases, there is no good relationship or little contact with the parents. Some are children 

of divorce and/or have no contact with one parent, e.g., Emil (M, 23, LE, UE), Lisa (F, 25, ME, 

UE), Jana (F, 28, ME, PE), Irina (F, 24, LE, UE). Some even had to experience violence at 
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home during their childhood, e.g., Sophia (F, 25, LE, UE) and Vera (F, 24, ME, UE). This also 

can explain partly the focus on formal, institutional support of this type.  

All in all, the young adults’ own efforts to find a job or training can be described as individual 

level coping. In addition, despite previous unsuccessful attempts to integrate into the labor 

market, young adults try to be confident that things will work out in the future. Others, who are 

less confident, try to focus more on the present and exclude possible bad future scenarios, which 

is like suppressing uncertainties: “I'm trying to deal with my current situation and ... I can't 

think about the future” (Sophia, F, 25, LE, UE, par. 129). However, the primary focus is on 

institutional support in the form of unemployment benefits and measures for integration into 

the labor market. Although acute financial and psychological consequences must be dealt with, 

the coping direction is basically long-term. This means that they are planning to gain a foothold 

in the labor market by undertaking education or training. In some cases, there are also people 

who have already completed or are about to start vocational training/education. 

6.4 Type 4: Overcoming Disease Type 

The “Overcoming Disease Type” (Hans, M, 26, LE, UE; Tanja, F, 19, LE, UE; Katrin, F, 27, 

LE, UE; Andreas, M, 27, ME, UE; Kerstin, F, 23, LE, UE) differs from the other types by the 

fact that the cause of unemployment is health-related illness. That means restrictions and 

problems that made it impossible to continue or start work or vocational training. These health-

related restrictions, along with actual unemployment, constitute a large part of the severely 

restricted well-being. Overall, people of this type have a long experience of unemployment, 

ranging from several months to (mostly) years. At this point it is important to mention that the 

interviewees did not become physically/mentally ill due to unemployment. 

The health limitations were present at the time of entering unemployment and/or are currently 

present at the time of the interview. For instance, Hans (M, 26, LE, UE) currently relies on a 

wheelchair and experiences extreme pain due to his rheumatic disease. Tanja (F, 19, LE, UE) 

experiences psychological problems (social phobia) that prevent her from participating in social 

life. Katrin (F, 27, LE, UE) is currently receiving inpatient treatment in a clinic for her 

psychological problems (including borderline syndrome). Kerstin (F, 23, LE, UE) is unable to 

work currently due to psychological and acute back problems. Andreas (M, 27, ME, UE) had 

to give up his profession due to severe back problems in the past. 
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People of this type are characterized by a problematic view of their life situation with poor 

prospects and uncertainty, both regarding their disease and to their own employment 

(opportunities): 

“People always say you should look positively into the future, but I don't know, when 

you're already sitting in a wheelchair, you think, ‘Well, hopefully you'll get out again’ 

and don't stay in there forever. That would be really bad. Really bad, shit. […] Well, I 

definitely want to get out of this situation in general regarding my working life find 

something.” (Hans, M, 26, LE, UE, par. 99)  

“And that is my worry then, that I ... that it could happen that I either don't find a job at 

all or must accept one out of financial necessity (I'm not happy with). And that is my 

worry that I'll have a bad time again and that I'll just give up again […].” Tanja (F, 19, 

LE, UE, par. 111) 

In addition, the young people perceive the potential risk of continuing to receive unemployment 

benefits II and the associated financial restrictions if they do not enter the labor market. 

Moreover, the interviews indicate that the status being “unemployed” can also be perceived 

stressful. Hans mentioned feelings of shame and Katrin feelings of inferiority and 

stigmatization, even though they are not responsible for their illness and thus for their 

unemployment: 

“[...] as I said, it's pretty shameful. I would also go to work, but if you look at it like this, 

the others go to work, you are at home and I can't change anything, yes. […] it's not nice 

to see the other people working there, doing this, doing that, and you're sitting next to 

them.” (Hans, M , 26, LE, UE, par. 107) 

“It's really extreme. In the beginning it was still okay, I thought to myself ‘okay, it's 

just the way it is now’, for about the first half year or year. But at some point, I really 

developed a feeling that, somehow I'm not worth as much as the others=I can't do as 

well as the others. I can't achieve as much=some kind of feeling of inferiority […] 

When you get to know someone for the first time … you first have to say, ‘Yes, I’m 

unemployed’ ((grows quiet)) so it's always been ‘But why? Are you lazy?’ or 

stigmatized, something like that. You always get put into a category like that.” (Katrin, 

F, 27, LE, UE, par. 14) 
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Moreover, the lack of tasks and financial restrictions in their daily lives can also be stressful 

for them, indicating the individual meaning of work and therefore the importance for their well-

being:  

“Well, it's not nice when you're sitting at home part of the time and ... you just know 

you have so much time, but you can't do anything with it. Of course you keep yourself 

busy with something, hobbies, whatever, but especially at my age, you want to do 

something, go out, do something and you simply can't afford that.” (Tanja, F, 19, LE, 

UE, par. 25) 

People of this type have a lot of contact with institutions due to their illness and unemployment. 

Like the “Institutional Coping Type”, they sometimes may have positive experiences but also 

experience negative treatment by the Federal Employment Agency/Jobcenter, which can be 

perceived as a burden:  

“Looking down on us, not treated humanely. […] You feel you are an application that 

has to be processed […] You are an appointment, but you are not a human being. That's 

the problem I have a lot.” (Tanja, F, 19, LE, par. 131)  

However, Andreas (M, 27, ME, UE) is a notable exception in this group, as he has already been 

able to improve his health and his prospects on the labor market. However, he reports about a 

similar negative situation at the beginning of the illness and before he had started retraining. He 

is an example of how this type can improve their satisfaction by improving their health and 

adapting their education to the specific needs of the labor market, in his case further education 

or retraining as an industrial clerk. However, it must also be mentioned that, compared to the 

other cases, Andreas was able to gain more labor market experience before his illness and had 

worked in his profession for many years. Compared to Andreas, the others are still at the 

beginning of their employment careers or at the transition from school to vocational training, 

although some have already gained some work experience before. In addition, Andreas’ 

disability insurance also helped to avert the negative material/financial consequences of 

unemployment financially through a disability pension [Berufsunfähigkeitsrente]. He reported 

that he was very happy to receive the financial support he needed: 

“[...] My great luck was more or less that I took out an occupational disability insurance 

policy early on through my parents, which ... which actually helps me to make ends 

meet. It's not much, but it does help to, let's say, keep the flat.” (Andreas, M, 27, ME, 

UE, par. 17) 
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When looking at the coping mechanisms and efforts in more detail, it becomes clear that this 

type uses and focuses on all three levels of support, which is often necessary to address health 

and unemployment consequences together. It appears across all cases that the focus is on 

improving health. In other words, the highest priority is given to the illness, which from the 

point of view of those affected must be overcome first, as it is the main cause of the poor labor 

market situation (unemployment):  

“[...] I just push away what might be in a few months. And say ‘Now I'm here in the 

clinic, concentrating on next week and then for the next three weeks and when I have 

my release date I concentrate on the next few weeks, that's about it. That's when I can 

really say I'll do it step by step.” (Katrin, F, 27, LE, UE, par. 52) 

Their health must first be improved before they can work (again) due to prevailing inability to 

work [Arbeitsunfähigkeit]. Although, it is apparent that unemployment places a big burden in 

their lives, the priority is to restore the ability to work by improving health, which can be 

classified as problem-oriented coping. Get well is thus seen as a long-term strategy, even though 

most of the people lack work experience due to their illness and do not have any vocational 

qualifications, which they then first want to achieve. Although they try to make an effort 

themselves and their own efforts can be decisive for health improvement/recovery, there is no 

guarantee that health improvement will succeed. 

In addition to this long-term perspective (first of all to improve health), the current, i.e., acute 

consequences of unemployment must also be overcome. For example, without an employment 

income, living costs and rent have to be financed, and burdens on the emotional level also have 

to be addressed. From the young adults’ point of view, social support from family and friends 

is an important factor in this context, fulfilling financial and emotional tasks, but also in the 

form of care tasks or as a provider of advice: 

“In my daily life I get support from my family, from my brother [...] And ... the (***) 

(social worker) always comes over sometimes. And ... the (***) (care service), so care 

service comes over. Shopping, a bit of washing and the usual stuff. And friends of course 

support […].” (Hans, M, 26, LE, UE, par. 51) 

“So mentally I get support from my family, my boyfriend's parents, from my boyfriend 

anyway (...) Then the youth counseling help I have from the Jobcenter […] And 

financially it's just my boyfriend and my father [who support me].” (Kerstin, F, 23, LE, 

UE, par. 73) 
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In the narratives, it is apparent that in addition to family and friends as the central source of 

support, other forms of institutional support are also used, such as help from social workers, 

counseling services, physicians/therapists, or the nursing service (health care). However, 

financial support provided by the family is crucial, especially in cases of financial hardship, 

which occurs when public financial support (e.g., sickness benefit, unemployment benefit) is 

not sufficient: 

“It's also nice to be protected […] I'm getting an implant, that'll cost I think 2000, 1800 

Euros or something like that. Well ... must be, must be paid by my parents. I don’t get 

that paid by the agency, so that's why I'm glad that my parents support me in these cases 

when there are these costs.” (Katrin, F, 27, LE, UE, par. 104) 

Since most of the people of this type are not able to work, they receive unemployment benefit 

II as basic security. Hans, for example, receives care allowance due to his care level. Andreas 

also receives financial support from his pension insurance. Activation measures are also used 

as coping strategy, for example in the case of further training or retraining. This is especially 

true if the person’s health has already improved. If the person is on the path to health 

improvement and has better job prospects or the prospect of returning to work, their overall 

situation and satisfaction improve. This can alleviate feelings of sadness, frustration and 

helplessness that can affect well-being. This is especially evident in the retrospective 

questioning during interviews. 

 

6.5 Type 5: Worried Family Coping Type  

Young adults assigned to this type – represented in this thesis by Tom (M, 20, ME, UE), Eva 

(F, 18, LE, UE), Ben (M, 21, LE, UE), Nina (F, 21, ME, UE), Tina (F, 18, LE, TE), Sina (F, 

18, LE, UE), Miriam (F, 25, HE, TE) – are among the younger ones in the sample at the time 

of the interview and/or at (past) unemployment. They have no work experience or only small. 

Regarding education, some have already completed vocational training and therefore have 

some work experience. Some have started vocational training and then dropped out. Most are 

still at the transition from school to vocational training when experiencing unemployment. 

Therefore, they are or were mainly looking for a vocational training, but also for an employment 

after their completion of training. The unemployment experience is characterized by a duration 

of several months or years. 
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In general, this type shows predominant dissatisfaction with the unemployment situation and 

life in general. A major factor for the limited satisfaction is the desire to work and/or to pursue 

a vocational training. The lack of tasks also plays a role as well as missing autonomy and 

(financial) self-determination/self-fulfillment, which has a negative impact on their well-being 

and becomes stronger over time (e.g., due to boredom or stigmatization):  

“When I finished school, I was very happy about the situation and enjoyed a lot of free 

time. I really enjoyed that, after a while it's getting really boring, of course. (…) And 

then a lot of relatives and friends asked me ‘What are you doing professionally at the 

moment?’ And then I had to answer, that ‘I do nothing, I don't work (…) because I ‘am 

unemployed’ that's a really embarrassing situation and you feel very unpleasantly 

((strained smile)) and after a while, as already mentioned, it even gets boring and … 

((taking a deep breath)) you want to have something to do again ((sighing)).” (Tina, F, 

18, LE, TE, par. 22) 

In addition, this type may lack orientation or ideas about their own future working career. In 

addition, there may be a lack of education, i.e., the necessary school or vocational qualifications 

for individually desired jobs or training. These perceived limited prospects on the labor market 

can reduce individual well-being as Miriam reported:  

“[...] I didn't know what to do with myself at all, not even in which direction I was 

leaning [professionally]. […] Yes, I didn't know what I should do and that was very 

unsatisfying because you don't have any options. So, at that moment, as a schoolgirl or 

as a ... almost a young adult, I had no ... I had no clue after the career counselor didn't 

help me either.” (Miriam, F, 25, HE, TE, par. 25) 

In addition to a lack of education in general, poor grades also raise concerns about a young 

person's chances of finding a job in the labor market. This is linked to negative feelings and 

emotions, such as worries, concerns about the future, about finding a job or training at all, and 

about gaining a foothold in the labor market in the long term. Tom, for example, reported on 

his comprehensive worries about his whole life due to unemployment: 

“I'm worried about a lot of things at the moment (…) I'm afraid of the future. I'm afraid 

that I can't find a job. I'm afraid that I can't find a flat and pay for it. I'm afraid that I 

can't cope with the whole situation. The whole situation is making me crazy.” (Tom, M, 

20, ME, UE, par. 79) 
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This lack of prospects, as well as the worries and fears caused by a lack of education and the 

financial consequences of unemployment, for example, have a very strong impact on their well-

being. As has been shown in other types, this can go hand in hand with feeling of shame (e.g., 

due to stigmatization), up to a feeling of inferiority. In addition, the distressing perception of 

being dependent on help from others plays an important role in their reduced well-being:  

“And (...) I definitely find the time bad now, because I'm just living like that and haven't 

really achieved anything yet, I think. [...] The problem is time, because I'm not getting 

any younger. And I have to find something soon. (...) Otherwise I'll probably still be 

unemployed at 30.” (Tom, M, 20, ME, UE) 

In addition to worries about the future, the frustration and burden of constant failed job 

applications also plays a role: “And it has always been a some kind of annoying, I'll be honest, 

because if you keep applying and always get rejected, then it's just quite annoying and yes (Tina, 

F, 18, LE, TE, par. 130)”; “Well, that I only get rejections, that I get frustrated after a while. 

I'm in a bad mood, I don't even want to open any letters anymore” (Sina, F, 18, LE, UE, par. 

153). 

Regarding coping strategies, individuals tend to adopt a two-way approach. Firstly, they focus 

on finding work or training (problem-oriented) and secondly, they adopt a consequence-

focused approach, i.e., they try to avert or reduce the financial consequences of unemployment, 

e.g., financial hardship as well as cognitive and emotional consequences due to lack of financial 

resources and burden of unemployment. These forms of coping are thus both long-term and 

short-term oriented. 

The central characteristic of this type is the source of coping or the resources on which 

individuals rely. These coping resources are mainly provided by their family (social 

relationship level) coping, such as financial or material support with housing (e.g., most of 

them still living in the parental home), food, and daily needs. Tom and Nina explained this in 

detail: “I'm still very dependent at the moment. My mother gives me food. My mother gives me 

a house or a flat, a room” (Eva, F, 18, LE, UE). 

“No, absolutely nothing, neither [pay] for the rent nor for my electricity or water or food. 

I don't have to pay anything for that, actually. I'm actually doing quite well financially, 

I think. The only thing I have to pay is the mobile phone bill.” (Tom, M, 20, ME, UE, 

par. 67) 
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Moreover, the family also provides emotional support and sense of security, by conveying a 

sense of belonging, and as a financial backup. In addition, the family can act as an advisor by 

providing tips and informational support during the application process, as well as job search 

and placement assistance. In Nina’s case, family and friends are her financial backup 

(protective factor) in emergency situations and in Tina’s case, her father helps her with job 

applications: “My siblings and my boyfriend. My best friend is also my little one's godmother. 

(...) I have a few behind me who help me.” (Nina, F, 21, ME, UE, par. 143) 

“[…] My father supports me, because he has experience with finding people an 

apprenticeship, because he worked in the youth workshop and always made sure that 

they found an apprenticeship.” (Tina, F, 18, LE, TE, par. 60) 

Since young people of this type are the younger ones in the sample and are still mainly in 

transition to vocational training, they often do not receive institutional support in the form of 

insurance benefits (unemployment benefit I). When they are still living in their parental 

household, they, in some cases mentioned not being eligible for means-tested unemployment 

benefits II because their parents are responsible for them and must take care of them. In 

Germany, according to German Civil Code (BGB §§ 1601 and following), parents are obligated 

to provide for their children, i.e., to pay child support, until they are (financially) independent 

have for example completed their first vocational qualification. If the parents were unemployed 

and receive unemployment benefits II, the young adults would also be considered part of the 

community in need and therefore eligible for unemployment benefits II (Bundesagentur für 

Arbeit, 2024c). 

However, it was apparent, that most young people of this type receive career counseling 

provided by the Federal Employment Agency/Jobcenter. In addition, some young adults enter 

the transitional system [Übergangssystem] after school – sometimes voluntary and sometimes 

obligatory to complete compulsory education. There are reports of opportunities to catch up on 

school-leaving qualifications, to complete compulsory schooling/education, to get to know the 

labor market and to gain experience through internships while they are looking for a vocational 

training/apprenticeship or work. In some cases, it was also possible to earn a bit of money, as 

some of these measures are paid marginally. 

“I did the program [transitional system measure] because my sister, my older sister, had 

already done it, because she had exactly the same situation after finishing secondary 

school and didn't really know what she should do [...]. And of course, for me, there was 
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the positive side effect that one gets money. Which of course you appreciate ... as a 

young person ((laughs)).” (Miriam, F, 25, HE, TE, par. 27)  

Some young adults of this type also use unemployment benefit II to make ends meet financially. 

In addition, (other) ALMPs, besides the transitional system, are used if these are available. In 

addition, foodbanks are sought out for support and social workers support, in particular as 

advisors, also with regard to the application process or interaction with the Federal Employment 

Agency/Jobcenter. However, as already mentioned, due to their age and the (lack of) legal 

entitlement (e.g., to unemployment benefits I), they usually make use of support such as job 

placement services, provided by the Jobcenter. However, these are perceived as insufficient and 

can make the situation even more strained, as young people reported about feeling being left 

alone by the Federal Employment Agency/Jobcenter or that the support was not promising. In 

addition, contact with the agency, whether compulsory or voluntary, is characterized by 

negative experiences, such as the feeling of having been treated unfairly or unreasonable 

bureaucracy, which is perceived as a source of hardship. This can be stressful and burdensome, 

which is why they often see no real advantage in institutional coping/support services, 

preferring to rely on family resources. 

In addition to these external support resources, the type also shows strong personal efforts to 

cope with unemployment and its consequences. People of this type try to live frugally and, for 

example, look for employment/vocational training on their own. However, here again it is 

important to emphasize that family support, such as financial support in financial hardships 

during unemployment, or living in the parental household, etc., is the preferred resource of 

support. Even if they receive certain other forms of institutional support such as, income support 

(unemployment benefits II), they will still prefer parental/family support for the most part and 

to be independent of the Federal Employment Agency/Jobcenter. The nuclear family therefore 

plays the decisive role, but other family members or friends can also provide emotional or 

material support.  

Overall, however, this type also shows the other side of the coin of family support for young 

adults. There is a perception of dependency, which some individuals, although they appreciate 

family support, can nevertheless feel as a burden: “I don't like to ask my mum, I'll put it that 

way. I would rather have my own money, but I have to ask my mum, it's unpleasant ((becomes 

very quiet))” (Sina, F, 18, LE, UE, par. 90). This may also be related to the stigmatization 

experienced by the unemployed, as reported in the interviews. Individuals who are unemployed 

often feel that others view them as lazy due to their lack of employment. Additionally, they 
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may experience a lack of understanding regarding their current situation and status of 

unemployment. This type also shows that pressure can arise from one’s own family, especially 

if there is a long period of unemployment. This pressure to finally take up a job or vocational 

training and to stand on their own two feet financially, in some cases, also to move out of home, 

etc., can have an additional burdening effect on the young adults. Tom and Tina talked about 

family conflicts in this regard: “[...] At first I'm pretty shocked that my own parents say ‘Yes, 

you have to move out and find something of your own’” (Tom, M, 20, ME, UE, par. 77). 

“[Family said]: ‘Keep applying, you definitely have to start an apprenticeship this year’. 

And it was always a bit annoying, to be honest, because if you keep applying and keep 

getting rejected, then it's just quite annoying.” (Tina, F, 18, LE, TE, par. 130)  

 

6.6 Type 6: Detached and Resigned Type  

The “Detached and Resigned Type” – including the cases Max (M, 21, LE, UE), Tobias (M, 

24, LE, UE), Peter (M, 22, LE, UE), Franz (M, 24, ME, UE), Laura (F, 25, LE, UE), Marc (M, 

24, LE, UE), Kai (M, 25, LE, UE), Sven (M, 25, LE, UE), and Klaus (M, 29, ME, UE) – is 

characterized by a low level of education, which is especially apparent in the form of a lower 

level of school education (e.g., no school-leaving certificate or a lower secondary school 

certificate). This type often does not have any vocational training certificate. Exceptions are 

represented by Franz (M, 24, ME, UE) and Klaus (M, 29, ME, UE) as empirical cases, who 

already have vocational education. Furthermore, young adults tend to have less labor market 

experience than other young adults in this sample. Overall, the individuals of this type tend to 

be older (not all cases), as there are no people who have recently left school or are new to the 

transition from school to vocational training. They are often affected by long-term 

unemployment (unemployment over several years). This means that they are looking for 

vocational training or employment for several years. In some cases, people with vocational 

training and working experience are affected by recurrent unemployment periods because they 

are not able to gain a long-term foothold on the labor market due to a lack of relevant education 

or training. Regarding gender, it can be observed that mostly men are assigned to this type. 

The “Detached and Resigned Type” shows the poorest well-being compared to the other types. 

People are very dissatisfied with their life situation, especially due to (long-term) 

unemployment and its severe consequences perceived. The financial consequences of 

unemployment and negative prospects, particularly due to poor labor market opportunities and 
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a perceived low probability of escaping this situation and being secure in the long term, 

perceived problematic. The cases show severe financial hardship (financial deprivation) 

resulting from insufficient income and limited financial support, such as unemployment benefit 

II, or small financial support opportunities from family or friends. Moreover, in some cases, 

financial sanctions regarding unemployment benefits by the Federal Employment 

Agency/Jobcenter and/or private debts can worsen the financial situation and increase the 

perceived insecurity. In cases of extreme deprivation, some individuals may not have a 

permanent residence and may be homeless, which they attribute to unemployment. These 

financial and material deprivations are often accompanied by existential fears: “[...] Every time 

you have to think twice about every penny you spend to survive. That's (…) really cruel 

sometimes.” (Franz, M, 24, ME, UE, par. 127) 

“[…] It's enough so that you don't starve. […] Then anytime you need something, then 

you have to always look ‘Ah, can (or) can't I do it this month?’” (Tobias, M, 24, LE, 

UE, par. 83) 

Peter, in particular, faces extreme challenges in his everyday life due to his homelessness, which 

significantly impacts his well-being:  

“Well, I've already ... more often thought about going to a homeless shelter [...] Yeah 

(I'm) not happy anymore either. It's annoying. (...) Looking every day where do I go, 

how do I make my money. (...) That is sad. […] it's burdensome. Having to figure out 

how to survive every day.” (Peter, M, 22, LE, UE, par. 151) 

Some lack basic needs such as food and housing (e.g., an apartment), which is very stressful. 

In addition to the acute shortage of basic needs, the situation is perceived as a trap, i.e., a 

situation from which there seems to be no way out: “Shit. It really sucks. And the rejection of 

flat applications, because I have debts [...] Well, and since [having personal debts] I can't really 

manage to get a flat” (Peter, M, 22, LE, UE, par. 55). 

The problem of the perceived insecurity and entrapment is also reported in relation to the 

experience of atypical employment, which includes temporary work (sometimes through 

temporary employment agencies or hiring out of workers) and/or unskilled work that does not 

allow for permanent and full integration into the labor market from their point of view. The lack 

of vocational training opportunities often results in limited prospects for full integration into 

the workforce. An inadequate education and/or a lack of experience in the labor market 

compound this issue, resulting in poor prospects for employment and prolonged or recurrent 

periods of unemployment: 
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“I'm standing there without a school certificate or a journeyman's certificate. I just 

thought to myself: ‘Yes, you'll manage this situation somehow or I'll be able to keep my 

head above water somehow.” But the fact that it's very difficult and that you have little 

chance of being employed in a normal job without temporary agency work.” (Sven, M, 

25, LE, par. 23) 

“I feel relatively depressed. It is quite simple, when they [the employers] already see 

(...) ok no degree, not even secondary school, we won't hire her. That's quite shitty. 

Because from my point of view you can't tell a person's ability from their report card.” 

(Laura, F, 25, LE, UE, par. 53) 

“I've been in this fucking vicious circle for seven years (and) you couldn't get out. [...] 

That's the problem, once you're in, you're in. You usually don't get out of it so quickly.” 

(Tobias, M, 24, LE, UE, par. 121) 

If one takes a closer look at further emerging emotions that were reported in the context of this 

unemployment or that can be identified in the narratives of those affected, a wide variety of 

strong negative feelings/emotions are visible. A great sadness about the situation and a feeling 

of malaise (sometimes also regret because of wrong decisions in the past, e.g., dropping out of 

school or training) are strongly accompanied by great worry and fear: “Yes and if it continues 

like this … I am honestly afraid of living on the street within the next twenty to twenty-five 

years.” (Franz, M, 24, ME, UE, par. 131); “It won't go on for long as it is at the moment” (Marc, 

M, 24, LE, UE, par. 122). 

The feeling of insecurity and/or uncertainty is a constant companion. Together with the fear, 

this is particularly evident in relation to financial security, but also generally in relation to 

prospects: “You think, ‘Yeah, that's great’((ironically)). What am I supposed to do all my life? 

Shitty secondary school leaving certificate, am I supposed to live off the government all my life 

or what?” (Tobias, M, 24, LE, UE, par. 43). 

The stories of those affected are characterized by a high level of frustration about the seemingly 

hopeless situation, especially as they struggle to find a job. In this regard despair and 

hopelessness and a feeling of powerlessness are a daily companion of this type: “Yeah, I'm ... 

still trying to find something. But I doubt that someone will hire me” (Peter, M, 22, LE, UE, 

par. 127). 

“It's frustrating when other people have jobs and you don't. And especially when friends 

come and say things like ‘Haha, why don't you look for a job’ or something like that. 
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‘You always have free time’. That's annoying, of course. […] But we don't use our free 

time to just sit in front of the TV. Instead, we do and do and do, but very few people 

understand that.” (Kai, M, 25, LE, UE, par. 105) 

“Helpless, because I don't know what else I should do. I have already sent dozens of 

applications but (…) somehow nothing came back. (...) I'm getting sick and tired of the 

temporary employment agency.” (Max, M, 21, LE, UE, par. 55) 

In addition, feelings of worthlessness or inferiority arise after continuous unemployment. In 

Marc’s case, for example, this feeling is amplified by the fact that he withdraws himself, i.e., 

avoids social contacts because he feels bad being unemployed and homeless: “A bit inferior. 

(...) I don't know, then ... you hide away, or you go out even less than you already do. (...) Yeah. 

It's bad.” (Marc, M, 24, LE, UE, par. 102). 

The young unemployed people often rely on other people or on public assistance 

(unemployment benefit II). In addition to this necessity and financial security considered as a 

positive aspect for well-being, the interviews show that the status of being unemployed and 

dependency on others, i.e., not being able to stand on one’s own two feet, is already a source of 

shame: “In general, I'm ashamed of myself” (Klaus, M, 29, ME, UE, par. 75); “So I find it 

shameful for myself because other people look my (bad) resume” (Max, M, 21, LE, UE, par. 

45). Furthermore, the stigmatization of people who are unemployed and those who receive 

unemployment benefits, is a significant issue that can cause discomfort and even lead to feelings 

of inferiority: 

“I am dependent on others for food, drink, smoking, housing, shelter, but actually want 

to stand on my own two feet [...] But at the moment I am stuck in a quagmire from which 

it is difficult for me to get out. (...) That's why my self-esteem is sinking.” (Marc, M, 24, 

LE, UE, par. 136) 

“I feel really shit when I think about it, just being dependent on the office, on the state 

[...] it's not a permanent solution and I mean, I feel antisocial, because I've been 

receiving Hartz IV for years.” (Laura, F, 25, LE, UE, par. 65) 

In terms of coping, they mainly try to overcome the consequences of unemployment or to 

mitigate or prevent its consequences (consequences-focused). As already mentioned, negative 

and problematic consequences that strongly affect young adults’ well-being include financial 

deprivation. There may also be homelessness or a lack of a permanent residence. Young people 

of this type try to achieve these basic needs, i.e., sufficient financial resources for daily 
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necessities such as food, housing, etc., in first place. In addition, psychological coping with 

unemployment and its consequences takes place (cognitive, emotional). Then, in the second 

place, the type tries to overcome the cause of unemployment, i.e., also tries to find work or 

training.  

Regarding the coping level and resources, the analysis indicates that the focus is primarily on 

institutional support. Specifically, financial support is provided in the form of unemployment 

benefits (mainly unemployment benefit II). The amount of unemployment benefit II and 

potential financial sanctions regarding benefits can make it challenging for those affected to 

manage their finances. In problematic cases, existential problems became apparent in the 

interviews:  

“[…] It's enough so that you don't starve. […] Then anytime you need something, then 

you have to always look ‘Ah, can (or) can't I do it this month?’” (Tobias, M, 24, LE, 

UE, par. 83) 

“[...] It is lacking everywhere. So, it's, as my girlfriend always says, ‘Too little to live, 

too much to die.’ It's (...) It's just (...) You get by somehow in the month, but also not 

(...) So it's just rent is covered and that's it. [...] It's just too little.” (Kai, M, 25, LE, UE, 

par. 25) 

Although this institutional coping is considered necessary by the young adults concerned and 

they are sometimes even grateful for it, the stigmatization of unemployed people or recipients 

of unemployment benefits, on the one hand, and the negatively perceived contact with the 

Federal Employment Agency or the Jobcenter, on the other, can have a negative impact on their 

well-being (see also previous explanations). Sometimes the young adults are also affected by 

financial sanctions from the Federal Employment Agency due to fail to comply with 

obligations, such as missing appointments, job or measure offer rejections, etc., which can 

exacerbate both the financial deprivation and the uncertainty, and thus can have an additional 

burdening effect. From the perspective of young adults, this contradicts the idea of state support 

and the reasons for it are sometimes incomprehensible or perceived overstated: 

“The employment office forces you to do it [the ALMP measure]. If you say ‘Hey, I've 

already done application training five times, why do I have to do it again?’ the 

employment office says ‘You have to, if you don't go, you'll be sanctioned’ [...] I think 

the employment office puts too much pressure on you, too many threats, although they 

should actually help you. But they don't.” (Kai, M, 25, LE, UE, par. 35) 
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Many individuals in this group feel that the support they receive is inadequate or not tailored 

enough to their individual needs. Additionally, the threat of sanctions from authorities creates 

a high level of pressure to participate in the measures or to apply constantly, which can lead to 

feelings of fear and powerlessness. Many have experienced “measure hopping”, which means 

that they have been involved in a large number of measures over the course of their several 

years of unemployment, in some cases moving from one measure to another: “And then you 

get one measure after the other that somehow sucks and doesn't help you and you don't want to 

do it” (Tobias, M, 24, LE, UE, par. 151). 

This type also makes use of the help of social workers in the form of counseling as a source of 

coping. Additionally, food banks are used as additional source of support for obtaining 

necessary food, primarily seen as an opportunity to obtain food for (almost) free, as financial 

resources are scarce: “Well at the Tafel [German food bank] I was quite often. It kept my head 

above water” (Marc, M, 24, LE, UE, par. 36). 

In addition to this formal support, young people of this type also cope very much at the 

individual level. They also try to ward off/reduce consequences at the cognitive or emotional 

level. Cognitively, for example, they try to suppress or not think about the situation, i.e., their 

own insecurity or poor prospects and hopelessness: “I don't even think about the fact that I 

might (...) It's really best not to think about it” (Laura, F, 25, LE, UE, par. 119). In addition, the 

situation, which is perceived negatively, both subjectively and objectively, is sometimes 

glossed over or put into perspective: “You are not living on the street, that's the point. So from 

that point of view it's bearable” (Kai, M, 25, LE, UE, par. 109). 

The interviews of this type reveal some form of resignation as a consequence of unemployment, 

including feelings of powerlessness, frustration, and hopelessness. In some cases, there is a 

sense that nothing can be done to improve the situation and that any effort would be futile. This 

can help to alleviate stresses such as pressure, worries, or fears. For example, Peter stated, “I 

just don't believe that anything will improve anymore” (Peter, M, 22, LE, UE, par. 123). They 

do not believe that the situation will improve any further, although they are making an effort. 

In this context, some are accepting their unfavorable labor market situation: “Meanwhile, I just 

accepted it” (Marc, M, 24, LE, UE, par. 32). 

Some individuals have a history of repeated conflicts with the law. Some activities can be 

interpreted as coping mechanisms (psychological and financial), e.g., using drugs as a means 

of emotional escape, seeking distraction, or committing fare evasion or theft to alleviate 

financial consequences. Klaus, for example, talked about drug consumption and dealing: “Back 
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then I was dealing drugs and I was also consuming drugs to escape this nightmare and that is 

how I basically paid my bills” (Klaus, M, 29, ME, UE, par. 35). 

In addition to living frugally to avoid financial shortages, some people of this type also attempt 

or attempted to address the root cause of their impaired well-being (problem-focused), such as 

seeking employment. Active job search, often directly via demand for job/internship in the store 

is used: 

“I asked everywhere. I went into the shops, asked ‘Hey, do you need someone here? I 

need money’ […] Every now and then someone says, ‘Yes, just do an internship with 

us’ (Marc, M, 24, LE, UE, par. 56). 

Temporary employment for short periods is sometimes found through subcontracting, such as 

temporary work agencies. However, this is perceived as stressful due to the working conditions, 

short duration, and recurrent insecurities and uncertainties: 

“[...] In essence, it's my own fault. Sure, I don't have a degree, I have to take what I get. 

I'm not really allowed to complain or whine, but [temporary employment agencies] 

should be banned anyway. [That's a] mess.” (Sven, M, 25, LE, UE, par. 75) 

“I don't want to do this with the temporary employment agencies forever. But I don't 

know any other way out at the moment and it's always annoying.” (Sven, M, 25, LE, 

UE, par. 91)  

This type also uses odd jobs, work as unskilled worker, or moonlighting. Marc, for example, 

“worked a bit unofficially” (Marc, M, 24, LE, UE, par. 18) and rather unusual ways to earn 

some extra money out of desperation, shows Franz: “But financially I ... so far I've been 

donating blood and plasma, but my body won't keep up with that for long” (Franz, M, 24, ME, 

UE, par. 65). 

Similar to other types, although more in the background here, but still relevant, the unemployed 

also show coping through their own social network, both materially and psychologically. For 

instance, they may receive emotional support by showing empathy/understanding for their 

situation and behaving in a positive and constructive manner, as Sven reported about his 

girlfriend: 

“[…] I'm grateful to my girlfriend for being so understanding, because she could have 

said: ‘You don't have a job any more. So I'm leaving you now’. She also supports me 

and says: ‘We'll manage.’ […] Cohesion is also pretty important and that makes me 

stick it out somehow. To keep going and not to stop, because if you stop, then you just 
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lose, I think. The struggle with yourself as well. You give up on yourself, so to speak, 

if you don't continue.” (Sven, M, 25, LE, UE, par. 89) 

In addition to receiving money from family as support, some talked about other support. Marc 

highlighted the relevance of support by his grandmother in form of food:  

“Eat at my grandma's of course, Sundays. Which then became Mondays and then also 

Thursdays and then at some point became every day (…) Because there simply was no 

money.” (Marc, M, 24, LE, UE, par. 36) 

Furthermore, again, support can also be burdensome in some cases, especially when there is a 

feeling of missing independence and that one lives at the expense of others:  

“[...] It shouldn't be my girlfriend's task to give me money. I want to stand on my own 

two feet and I want to earn my own money, because she earns it hard and that makes me 

psychologically ... Sometimes it gets me down.” (Sven, M, 25, LE, UE, par. 115) 

In cases where there is no permanent residence, it is particularly visible how family and friends 

help to provide a temporary place to sleep: “[…] three days with my buddy and then went to 

my uncle. […]” (Peter, M, 22, UE, par. 107); “At the moment well … I sleep at my friend's, 

my families' couch. On the weekend I can stay with my girlfriend” (Marc, M, 24, LE, UE, par. 

28). 

Social contacts and exchanges are also important as a way of “escaping” from everyday life or 

simply as a distraction. As shown in other cases and types, this also creates a sense of belonging 

and serves as emotional support: 

“Whenever I am outside and meet my friends, then mainly just to escape everything for 

about an hour or two. To think about something else […] Just sitting there. Talking 

nonsense and then going home again in the evening and trying to continue the next 

morning.” (Marc, M, 24, LE, UE, par. 94) 

However, the quality and quantity of the own social network, i.e., the general coping 

possibilities (see chapter 5.3), are not available or are limited compared to other types, e.g., to 

the “Temporary Unemployed Optimistic Type”. This could be due to reduced contact frequency 

or fewer social contacts in general. Or it could be due to less intense or even missing family 

relationships. It is also apparent that one’s own social network, such as family and friends, may 

also be affected by insecurities and thus unable to provide the same level of financial support, 

or my provide less contact or assistance due to their education or available social contacts. 

However, it is visible that people help each other as much as they can. 
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This type is characterized by a very limited sense of well-being due to a high level of insecurity, 

particularly financial insecurity, caused also by long periods of unemployment and lack of 

income, as well as poor future prospects. Young people use different coping strategies available 

to them, but the focus is mainly on institutional support and individual coping (behavioral and 

psychological). In addition, coping is more short-term and tends to focus on the consequences 

rather than the causes. Social support also plays a role but is often unavailable or very restricted. 

The focus is therefore on the other two strategies (individual level and institutional level). 

 

6.7 Overview of the typology and discussion of the developed types 

Table 4 provides a comparative overview of the typology. It includes relevant comparative 

dimensions and the characteristics of each type that have been developed. The purpose of this 

table is to highlight relevant insights and make the typology more comprehensible. It is not 

intended to provide a complete picture of all mechanisms related to well-being or coping that 

occurred during the empirical analysis. 
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Table 4 Overview of the typology 

Type 1 

“Temporary 
Unemployed 

Optimistic Type” 

(7 cases assigned) 

Type 2 

“Consequences 
Focusing Type” 

(4 cases assigned) 

Type 3 

“Institutional Coping 
Type” 

(13 cases assigned) 

Type 4 

“Overcoming Disease 
Type” 

(5 cases assigned) 

Type 5 

“Worried Family 
Coping Type” 

(7 cases assigned) 

Type 6 

“Detached and 
Resigned Type” 

(9 cases assigned) 

Unemployment / labor market experience and socio-demographic characteristics 

Experience with 
unemployment 

Short period (few 
weeks or months) 

Several months Varying unemployment 
experiences, some 
(mostly older) people 
affected by long-term 
unemployment or 
recurrent unemployment 
periods 

Longer experience, 
ranging from several 
months to (mostly) years 

Unemployment for 
several months or years 

Long-term 
unemployment for 
several years or 
recurrent 
unemployment periods 
for several years 

Education and 
labor market 
experience 

Higher educated (e.g., 
university graduates) at 
the transition into the 
labor market; or upper 
secondary educated 
with vocational training 
and working experience 

Mixed school education 
and training (but no 
higher education), 
varying labor market 
experience, mostly 
jobbing/odd 
jobs/marginal jobs 

Tendency to low 
(school) education, and 
work experiences (e.g., 
internships or small 
work opportunities) 

Varying, mostly low 
labor market experience, 
varying school education 
and training (lower and 
upper secondary 
education) 

At the transition from 
school to vocational 
training or from training 
to employment, mostly 
secondary school 
leaving certificate (in 
some cases vocational 
training), no/few labor 
market experience 

Tendency to low level 
of education, (e.g., no 
school-leaving 
certificate or a lower 
secondary school 
certificate, mostly no 
vocational training, 
low labor market 
experience, but 
varying in some cases 

Gender Mixed Female Mixed Mixed Mixed Male/mixed 

Age Older ones Varying age Varying age Varying age Younger ones Older ones 
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Type 1 

“Temporary 
Unemployed 

Optimistic Type” 

(7 cases assigned) 

Type 2 

“Consequences 
Focusing Type” 

(4 cases assigned) 

Type 3 

“Institutional Coping 
Type” 

(13 cases assigned) 

Type 4 

“Overcoming Disease 
Type” 

(5 cases assigned) 

Type 5 

“Worried Family 
Coping Type” 

(7 cases assigned) 

Type 6 

“Detached and 
Resigned Type” 

(9 cases assigned) 

Well-being 

Risk factors for 
well-being and 
reasons for 
impaired well-being 

Unmet expectations/ 
desires, lack of self-
fulfillment, etc. 

Impaired autonomy, 
lack of self-fulfillment, 
problematic financial 
situation, etc. 

No/lack of work 
opportunities/opportun-
ity to start vocational 
training, financial 
shortcomings/depriva-
tion, dependency on 
others, stigmatization, 
lack of identity, etc. 

Health problems/illness, 
lack of tasks, financial 
restrictions, uncertainty, 
dependency on support 
from others, 
stigmatization, etc. 

Financial insecurities, 
lack of tasks, missing 
autonomy, missing self-
fulfillment, lack of 
orientation/prospects, 
stigmatization, lack of 
understanding for their 
situation, missing 
institutional support, 
etc. 

Financial 
hardships/existential 
fears, homelessness, 
negative future 
perspective, social 
consequences, 
stigmatization, lack of 
identity, dependency 
on others, etc. 

Cognitive Mainly Satisfied 

(can change to 
dissatisfaction over 
time) 

Situation perceived as 
normal transition (only 
temporary), good labor 
market prospects due to 
good education and/or 
labor market experience 

Mixed picture, from 
dissatisfied to (partly) 
satisfied 

Situation perceived as 
partly problematic, 
varying needs, aims, 
wishes and prospects 

Dissatisfied 

Situation perceived as 
problematic, but still 
hopeful, mixed labor 
market prospects 

Dissatisfied 

Problematic view on life 
situation due to health 
problems and 
unemployment and its 
consequences, poor 
prospects regarding 
health situation and labor 
market, sometimes 
change if health 
situation/prospects 
improved 

Dissatisfied 

Problematic situation 
due low education/low 
labor market experience 
and therefore 
perception of limited 
labor market chances, 
lack of orientation/ 
prospects 

Very Dissatisfied 

Very problematic 
situation (insecurity 
and trap), strong 
consequences of 
unemployment, no 
prospects/negative 
future perspective 
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 Type 1 

“Temporary 
Unemployed 

Optimistic Type” 

(7 cases assigned) 

Type 2 

“Consequences 
Focusing Type” 

(4 cases assigned) 

Type 3 

“Institutional Coping 
Type” 

(13 cases assigned) 

Type 4 

“Overcoming Disease 
Type” 

(5 cases assigned) 

Type 5 

“Worried Family 
Coping Type” 

(7 cases assigned) 

Type 6 

“Detached and 
Resigned Type” 

(9 cases assigned) 

 Affective 
 

Mainly no/few 
negative 
emotions/feelings 

Change in some cases 
over time to negative 
emotions, e.g., stress, 
worries, burden, 
boredom  

Negative and positive 
emotions/feelings 

In some cases, mutual 
appearance, mixed 
picture, e.g., positive: 
feeling independence; 
negative: worries/fear 
about financial 
situation/the future, 
frustration, dependency 
on state/unemployment 
benefits, etc. 

Negative 
emotions/feelings 

Malaise, burden, 
frustration, worries, 
shame, stressful 
dependency on 
institutional support/ 
employment agency, etc.  

Sometimes change to 
partly positive feelings 
due to improved labor 
market prospects 
 

Negative 
emotions/feelings 

Worries, fears, sadness, 
helplessness, frustration, 
shame, inferiority due to 
health problems and/or 
unemployment, 
uncertainty about the 
future, stressful 
dependency on 
unemployment benefits II 
etc. 

Negative 
emotions/feelings 

Worries, concerns, 
fears, insecurity/ 
missing orientation, 
boredom, shame, 
stigma, frustration, 
inferiority, etc.  

(Extensive) Negative 
emotions/feelings 

Malaise/unease, 
sadness, worries, fear, 
feelings of insecurity/ 
uncertainty, 
dependency, shame, 
frustration, despair, 
hopelessness, 
powerlessness, 
inferiority/ 
worthlessness, etc. 

 Coping 

Forms of coping 
(direction, intention 
of coping) 1 

 
 

Problem-oriented, 
e.g., search for work, 
applications 

& 

Consequences- 
focused, e.g., cognitive 
and emotional coping 
(perception as a normal 
part in life/transition, 
etc.), financial situation 
(own savings) 

Problem-oriented,  
e.g., search for 
work/vocational 
training, applications 

& 

Consequences-
focused, e.g., working 
(atypical employment) 
to improve financial 
situation/autonomy, 
emotional and cognitive 
coping 

Problem-oriented,  
e.g., search for work/ 
vocational training, 
internships, improving 
education and labor 
market chances 
(employability), ALMPs 

& 

Consequences- 
focused, e.g., cognitive 
and emotional coping, 
financial (institutional, 
unemployment benefit 
II) 

Problem-oriented,  
e.g., get well (e.g., 
therapy), education, 
retraining 

& 

Consequences- 
focused, e.g., financial 
situation, cognitive and 
emotional 

Problem-oriented,  
e.g., search for work, 
vocational training 

& 

Consequences-
focused, e.g., financial 
situation, cognitive and 
emotional 

Problem-oriented,  
e.g., search for work/ 
vocational training/ 
internships, improving 
education/labor market 
chances (ALMPs) 

& 

Consequences- 
focused, e.g., 
improving financial 
situation 
(unemployment 
benefit II, housing, 
cognitive and 
emotional) 
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Note: 1The main focus is highlighted bold. 
Source: Own illustration. 

Type 1 

“Temporary 
Unemployed 

Optimistic Type” 

(7 cases assigned) 

Type 2 

“Consequences 
Focusing Type” 

(4 cases assigned) 

Type 3 

“Institutional Coping 
Type” 

(13 cases assigned) 

Type 4 

“Overcoming Disease 
Type” 

(5 cases assigned) 

Type 5 

“Worried Family 
Coping Type” 

(7 cases assigned) 

Type 6 

“Detached and 
Resigned Type” 

(9 cases assigned) 

 Sustainability1 Long-term 

& 

Short-term 

Long-term 

& 

Short-term 

Long-term 

& 

Short-term 

Long-term 

& 

Short-term 

Long-term 

& 

Short-term 

Long-term 

& 

Short-term 

 Coping resources 
 (level of coping) 1 

Individual level: 
own efforts (e.g., search 
for work), emotional/ 
cognitive mechanisms 

Relationship level: 
social support from 
family/ friends (e.g., 
financial, material, 
housing, psychological, 
informational) 

Institutional level: 
unemployment benefits 
II (only in case of 
emergency) 

Individual level: 
own efforts (e.g., search 
for work/atypical 
employment, 
psychological 
(cognitive, emotional): 
reaching autonomy, 
feeling of 
independence, 
perceiving this situation 
as bridge/transition into 
labor market integration 

Relationship level: 
social support from 
family and friends (e.g., 
financial, 
psychological, material, 
housing) 

Institutional level: 
different, e.g., 
unemployment benefits 
II 

Individual level: 
own efforts (e.g., search 
for work/vocational 
training, internships), 
emotional/cognitive 
mechanisms 

Relationship level: social 
support from family and 
friends (e.g., financial, 
psychological, housing, 
material) 

Institutional level: 
mainly unemployment 
benefits II, ALMPs, 
educational institutions, 
social worker 

Individual level: 
own efforts (e.g., 
improving health, search 
for employment/ 
vocational training), 
emotional/cognitive 
mechanisms 

Relationship level: 
social support from 
family and friends (e.g., 
financial, material, 
psychological, 
informational) 

Institutional level: 
unemployment benefits, 
ALMPs, health care, 
health care system 
insurances, institutions, 
social worker, youth 
services 

Individual level: 
own, efforts, (e.g., 
living frugally, finding 
employment/vocational 
training), emotional/ 
cognitive mechanisms 

Relationship level: 
social support from 
family and friends (e.g., 
financial, material, 
housing, informational, 
psychological) 

Institutional level: 
transition system, career 
counseling, ALMPs, 
food bank, social 
worker, unemployment 
benefits II 

Individual level: 
own efforts, (e.g., 
financially, living 
frugal) emotional/ 
cognitive mechanisms 

Relationship level: 
social support from 
family and friends 
(financial, material, 
psychological, 
housing) 

Institutional level: 
unemployment 
benefits II, ALMPs, 
food bank, social 
worker, youth services 
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6.7.1 The process of the construction 

The typology was developed through a process of constant case comparisons, resulting in 

changes to both the types and their characteristics, as well as the number of types themselves. 

The process started with the themes and the comparative dimensions developed. The number 

of types of the typology was not predetermined, but rather based on empirical material available 

and the interest in knowledge. That means the available cases (interviewees) and their 

heterogeneity regarding relevant characteristics (comparative dimensions) played a role in 

determining the level of differentiation in the typology and thus in the number of different types. 

During the process, the number of types was reduced from nine to six, for instance by merging 

similar types into a new type or including cases from one type in a very similar type regarding 

the comparative dimensions. In the first step, an attempt was made to make the differentiation 

as detailed as possible based on the comparative established dimensions, resulting in some types 

that were similar or did not differ much from each other, e.g., only in one or a few 

characteristics. In the next step, a decision was made on whether these types can be considered 

as separate types or whether they are too similar.  

For example, the “Detached and Resigned Type” also includes cases such as Sven (M, 25, LE, 

UE) and Klaus (M, 29, ME, UE), who have experienced repeated unemployment over a longer 

period, sometimes several years. This characteristic, however, appeared not sufficient to form 

a separate type, although it could be interpreted as relevant difference between other cases of 

this type, who experience mainly one long-term unemployment period. However, the other 

characteristics of the individuals were similar to those of the “Detached and Resigned Type”, 

particularly in terms of their well-being and coping strategies. Thus, the decision was made to 

include these cases into the existing “Detached and Resigned Type” and allow for some 

additional variation in terms of labor market experience. An alternative option could have been 

to handle the cases as subtypes within the type. However, doing so would have unnecessarily 

complicated the typology without adding much value. 

The development process of the typology also showed a change in the type of the “Institutional 

Coping Type”, which previously consisted of two different types. However, at the end of the 

analysis process, the similarity was visible between the two types. The only differences of both 

types occurred in the intensity of coping via institutional channels, such as between those who 

mainly take active part to improve their situation and those who are more passive and show less 

motivation. However, there was no clear pattern regarding institutional coping, such as the use 

of ALMPs or PLMPs, and the other comparative dimensions were kind of similar. Therefore, 
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it was decided to create one type. This is because institutional coping was used and, in most 

cases, both active and passive forms were used. The relatively high number of empirical cases 

of this type, 13 in total, is likely due to the sampling strategy, which included at least 50 percent 

with experience with ALMPs and PLMPs. 

Additionally, the typology process revealed that two types were initially thought to be distinct, 

but were in fact identical, albeit presented different times in the course of the unemployment 

experience. This means that the characteristics were the same but showed a temporal 

development. Therefore, the “Overcoming Disease Type” was established, which considers 

health improvement as a means of coping, as well as retraining or further training due to 

previous illness. On the one hand, this provides a time perspective, as well as a consideration 

of possible partial successful retraining as a strategy, as in the case of Andreas (M, 27, ME, 

UE), who has already successfully retrained due to his illness and now perceives himself on a 

good course to improve his life situation. 

As already explained, the typology is based primarily on empirical data, but also incorporates 

theoretical aspects and considerations from the literature, i.e., previous research. As a result, 

the empirical cases, i.e., the young adults of the present sample, do not always fit 100 percent 

to all characteristics and attributes of the respective assigned type. Despite the homogeneity of 

a type, there are variations within its boundaries. Although there may be deviations from 

individual characteristics in some cases, the empirical cases serve as the basis for the types and 

provide insight into the situation of possible groups of young unemployed individuals and their 

coping mechanisms. When comparing the dimensions of the different types, similarities and 

differences can now be identified. 

6.7.2 Characteristics and well-being of the types 

Starting with the experience with unemployment and socio-demographic characteristics of the 

types, there are differences, which are also illustrated in Table 5. The “Temporary Unemployed 

Optimistic Type” typically experiences short-term unemployment lasting several weeks or 

months, often occurring only once during the transition from school or university to work. In 

addition, this type is also characterized by a good education – compared to other types with the 

highest achieved education – and the associated certainty they will quickly find another job if 

they became unemployed. A contrast to this type can be seen in in the “Detached and Resigned 

Type”, which experiences very long periods of unemployment lasting several years, or 

recurring periods of unemployment over many years. This type is also the least educated, often 
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lacking school-leaving qualifications and, in most cases without any completed vocational 

training. The lack of necessary education and qualifications for the labor market makes it 

difficult for individuals of this type to enter and integrate into the labor market in the long-term. 

Due to the transitional situation in which they find themselves, the “Temporary Unemployed 

Optimistic Type” tends to have little work experience. While the “Detached and Resigned 

Type” has sometimes some working experience due to recurring short employment experiences, 

it mostly also shows low labor market experiences, because of long-term unemployment 

periods. However, initial work experience may also be available through ALMPs, internships, 

or (started and not finished) former vocational trainings. The “Worried Family Coping Type”, 

who is also in transition from school to vocational training or from training to work, is similarly 

inexperienced regarding the labor market, but in comparison to the “Temporary Unemployed 

Optimistic Type”, with a lower level of education. The “Institutional Coping Type” also has a 

low level of education, having gained most of its work experience through the ALMPs 

measures, including internships and temporary work opportunities. The “Worried Family 

Coping Type”, and the “Institutional Coping Type” show differences in unemployment 

experience. The former has already experienced unemployment but has not been unemployed 

for as long. But overall, both types show variations, e.g., of several years of experience of being 

unemployed or only, short unemployment experience of several months. The “Consequences 

Focusing Type” and the “Overcoming Disease Type” are not characterized by a homogenous 

picture of education, i.e., they show variation from no school-leaving certificate to high school 

diploma [Abitur]. Regarding the “Overcoming Disease Type”, this is not surprising, since, from 

young peoples’ point of view, the main reason for unemployment is not necessarily the lack of 

education, but the health problems the young adults suffer from. In the case of the 

“Consequences Focusing Type”, young adults attempt to overcome the situation themselves 

without institutional support, which, from their point of view, they may only succeed in with a 

certain level of basic education and qualifications relevant for the labor market. Thus, they show 

more experiences on the labor market, since this group of people tries to overcome the 

consequences of unemployment mainly through atypical form of work, and/or small working 

opportunities, whereas the “Disease Overcoming Type”, due to the illness, is excluded from the 

labor market and does not have the opportunity to work.  

Overall, the typology reveals different education and experience on the labor market, as well as 

different experiences of unemployment. However, it is evident that only the “Temporary 

Unemployed Optimistic Type” is characterized by overall good education and relevant labor 

market qualifications, whereas the other types more seems to lack certain school degrees or, in 
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most types, especially vocational qualifications. Moreover, it seems that lower education 

correlates with unemployment experience, particularly regarding the duration of unemployment 

in the typology. In addition, the typology indicates possible linkage between unemployment 

experience (duration) and impaired well-being. As shown in the previous chapters, different 

risk factors for well-being could be identified. Regarding the link between long-term 

unemployment and reduced/low well-being, inter alia, financial problems (up to existential 

fears) and lack of prospects, as well as stigmatization and impaired self-identity and 

burdensome dependency on one’s situation, can play an important role in reducing well-being. 

However, (some of) these factors may not occur as strongly or at all if the duration of 

unemployment is shorter. This is seen in better well-being of the types. The study indicates a 

possible relationship between education and well-being, which could be linked to limited 

perspectives during unemployment due to their low educational background and the longer 

experience of unemployment (and its consequences) visible in this study. However, as already 

shown, coping and support play also an important role in the during unemployment regarding 

the individual well-being. Figures 6 and 7 illustrate the differences between the types just 

described regarding the education as well as the duration of unemployment. The figures show 

a tendency and interpretation based on the empirical material and reflect the nature of the types. 

The presentation does (in most parts) not focus on measurable categories and classifications, 

but rather on interpretations occurring from narratives of the interviewees. Therefore, due to 

qualitative interpretations, these figures only give an approximate ordinal ranking as 

orientation, e.g., of well-being and of the amount of coping resources, rather than concrete 

numerical values. Education is presented using the International Standard Classification of 

Education (ISCED) as used in the already presented results.  
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Figure 6 Education and well-being of the types 

 

Source: Own illustration. 

Notes: Low level (ISCED 0-2), medium level (ISCED 3-4), high level (ISCED 5-8); well-being (low, 
medium, high) is an approximate interpretation reflecting the nature of the type. 

 

 

Figure 7 Unemployment experience and well-being of the types 

 

Source: Own illustration. 

Notes: Short (0-6 months), medium (7-12 months) or long-term (13 months and more) reflect the nature 
of the type, but deviations are possible in individual cases; well-being (low, medium, high) is an 
approximate interpretation reflecting the nature of the type. 
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Further differences between types can possibly be highlighted by the characteristic of gender. 

In this typology, for example, the “Temporary Unemployed Optimistic Type”, the “Institutional 

Coping Type”, and the “Overcoming Disease Type” show a mixed gender pattern. For the 

“Consequences Focusing Type”, women predominate in the present cases, whereas for the 

“Detached and Resigned Type”, men predominate. At this point, it is unclear whether a concrete 

statement can be made based on these patterns, since the overall distribution of cases regarding 

the types is small, and it could only be a random phenomenon or caused by the sampling and 

recruiting procedure of this study. One possible explanation, however, regarding the “Detached 

and Resigned Type” could be that men generally have a lower school education, compared to 

women in Germany (Destatis, 2021, p. 106) which then may lead to unemployed for a long 

time (Solga, 2005, pp. 20–21), then visible in “Detached and Resigned Type”. In addition, 

women can also have the possible substitute role of being mother and/or housewife, given the 

traditional role models. It is therefore more likely that they will find themselves in these roles 

than that they will be visible as long-term unemployed. Similarly, men can have the traditional 

role of family breadwinner. This may be why they perceive the unemployment situation as 

particularly challenging, as they cannot fulfill their role as breadwinner, which can impact their 

well-being (Forret et al., 2010, p. 650). 

In terms of age, there is also a different picture, but this can be explained in most cases. The 

“Temporary Unemployed Optimistic Type” is older than other cases due to its higher education 

and longer stay in the education system. In addition, people who have been unemployed for a 

very long time, such as the “Detached and Resigned Type”, are logically among the older people 

in the sample. The “Worried Family Coping Type” is more likely to be represented by younger 

people, since they are most recently at school-to-work transition (mostly from school-to-

vocational training) and has a lower level of education. And compared to the “Temporary 

Unemployed Optimistic Type”, which is mostly characterized by higher education, people of 

this type have been in the education system for a shorter period. The other types do not show 

any clear pattern regarding age. 

In terms of well-being (see also again Figure 6 and 7), there are differences between the types. 

As already shown the “Temporary Unemployed Optimistic Type” has the best well-being 

during unemployment compared to the other types. It is characterized by better life satisfaction 

and less strong negative emotions, that impact overall well-being. Although young adults may 

experience unemployment and unmet expectations of transitioning to employment, their well-

being is better compared to other types. As already mentioned, this is due to the better prospects 
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for the future because of good education and usually good (and successful) coping possibilities. 

The “Consequences Focusing Type” shows partly positive emotions and in some cases certain 

satisfaction (with its labor market situation), although being without full-time employment. 

This could be primarily due to the partially successful process of independent coping, i.e., 

striving for autonomy away from institutional support with all the constraints and obligations 

that it entails from young people’s point of view. This form of self-determination enables this 

type to improve its well-being to some extent, despite the lack of vocational training program 

or full-time employment. The “Institutional Coping Type” has already been able to improve its 

situation and/or perspective in some cases and thus shows improved well-being (in some cases). 

Nevertheless, this type is generally still characterized by clear limited well-being. Other types, 

the “Overcoming Disease Type, the “Worried Family Coping Type”, and the “Detached and 

Resigned Type”, show the lowest well-being in this typology. The emotions and satisfaction 

with the current situation vary among the different types and are lowest for the “Detached and 

Resigned Type”. Overall, strong emotions such as worries, fears, shame, frustration, 

hopelessness, and inferiority can strongly negative influence well-being in the cases. These are 

caused by different intensities and amount of potential risk factors, such as financial distress. 

The analyses indicate that work holds great meaning for young people in different areas, e.g., 

psychologically. For instance, work contributes to self-fulfillment. Additionally, work is crucial 

for financial stability and meeting daily needs. Furthermore, personal autonomy is also related 

to the functions of work. Moreover, external stigmatization can negatively impact well-being. 

The study indicates that the list of risk factors can be expanded further and may vary across the 

types. However, the “Temporary Unemployed Optimistic Type” shows the least incidents and 

has the best coping opportunities, therefore best well-being. 

6.7.3 Coping strategies of the types 

Overall, it is visible that all types of the developed typology, and almost all cases in the sample, 

(try to) manage both consequences, e.g., financial shortcomings (consequences-focused), and 

causes of unemployment to improve well-being (problem-oriented). However, regarding some 

types a specific orientation of coping, i.e., either problem-oriented or consequences-focused 

can be highlighted. The “Overcoming Disease Type”, which primarily tries to get healthy to be 

able to work at all, makes a conscious decision to overcome the causes of unemployment. The 

“Institutional Coping Type” and the “Worried Family Coping Type” show no clear preference 

or focus and use both ways equally. In some cases, it may be unintentional, i.e., not conscious, 
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that one direction or the other is followed. As an example, it is worth noting that coping 

mechanisms, such as consequences-focused coping with financial difficulties through 

unemployment benefits II, can be accompanied by mandatory ALMPs, thus providing another 

form of coping that is problem-oriented, such as support in searching/finding employment, but 

was not previously intended. In this way, one situation may lead to another. In addition, family 

coping aims to provide financial or emotional resources to deal with consequences but can also 

serve and lead to finding a job through parental contacts. The strategies are closely interlinked. 

The field of individual coping, especially at the emotional and cognitive level, is sometimes 

complex and difficult to assess in the interviews. Nevertheless, it was generally possible to 

identify from the context of the interviews which efforts were particularly helpful in improving 

dimensions of well-being and how well-being was experienced. 

In the case of the “Detached and Resigned Type”, it was evident that young people do not see 

any possibility of coping in the long-term but are in such an insecure situation that they have to 

focus on the present and try to cope with the current situation. Thus, long-term coping strategies 

are not in the center of attention here, in comparison to other types who pursue the goal of 

improving labor market integration opportunities through education and training measures, for 

example, and try to mitigate the consequences of unemployment. The “Consequences Focusing 

Type” is also short-term oriented, but this type already has vocational training or sees its future 

labor market opportunities better than the “Detached and Resigned Type”. The focus is on 

independent coping with the consequences, for reasons of attitude. 

There are cases that attempt to use all available coping mechanisms to deal with their situation 

and do not chose resources. Especially the types with severely impaired well-being, e.g., the 

“Detached and Resigned Type”, tries to cope in any way it can. However, the focus is primarily 

on individual efforts and institutional support, as family support is in most parts not available. 

The “Worried Family Coping Type” draws mainly on family resources, i.e., social capital from 

their own social network, because people are still young and in some cases are not entitled to 

unemployment benefit I or II and legally their parents have a duty of care. Young adults also 

make a conscious decision to avoid a form of support, which is particularly evident in the 

“Consequences Focusing Type”. These young adults reject institutional support and strive for 

autonomy and financial independence. Similarly, the “Temporary Unemployed Optimistic 

Type” rejects institutional support but has the possibility to fall back on family support or own 

savings and assumes (only) a brief period of unemployment until (new) employment could be 

found. Overall, some types, such as the “Institutional Coping Type”, demonstrate that the use 
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of institutional support is valued in certain situations and individuals are appreciative. However, 

it is important to note that there can be negative consequences, such as feeling that the benefits 

received are insufficient or experiencing a sense of dependency. Additionally, unfair treatment 

by agency staff can also create tension and strain. What is interesting about the use of resources 

is that, wherever possible, the family plays a key role in coping, even though institutional coping 

dominates in many cases. In addition to financial and material support (food, housing, etc.), the 

family is used especially as a source of advice and emotional support and, above all, as a 

backup, although this seems to play especially a central role for younger people making the 

transition from school to work (mostly to vocational training).  

The following Figures 8 – 10 provide an overview of the amount of coping resources, the focus, 

and direction/intention of coping of the types and their well-being. This presentation supports 

the previous explanations. The amount of available coping resources seems to play a major role 

in relation to well-being (Figure 8). However, it is clear from the interviews that the quality of 

the resources, e.g., from one’s own social network, and their appropriateness to the need matter 

in this regard. Although there is a certain focus on one or more level of coping and the utilization 

of resources, this focus seems not to be necessarily related to well-being (Figure 9), similar 

regarding the direction of coping (Figure 10). However, it is important to note that this is an 

assessment based on qualitative results and interpretations. Therefore, one should be careful 

with the assumed correlations at this point. In addition, as noted above, people in this study 

often use all three levels of coping resources, and although there is a focus on one or more levels 

in the types, one cannot rule out the possibility that another resource, although not in the focus 

of coping, is affecting, e.g., improving, well-being. In addition, the results of this typology 

suggest that in addition to the amount of resources, the quality and success of coping during the 

process also play a role, as for example the “Temporary Unemployed Optimistic Type” and the 

“Consequences Focusing Type” show the best well-being, although they “only” refer to two 

areas. Both types also reject institutional support. Furthermore, based on this empirical data, it 

is not feasible or appropriate to make a general statement about whether young adults 

experience better well-being when they cope in either a problem-oriented or a consequences-

focused way. In general, the field of coping strategies and resources remains complex and not 

always distinct. However, coping successes in both directions, such as improved prospects as 

well as financial improvement or security, in the interviews appears to be relevant to improving 

well-being during unemployment.  
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Figure 8 Coping/support (opportunities) and well-being of the types 

Source: Own illustration 

Notes: Amount of coping (low, medium, high) and well-being (low, medium, high) are approximate 
interpretations reflecting the nature of the type.  

Figure 9 Focus on coping level and well-being of the types 

Source: Own illustration.  

Notes: Well-being (low, medium, high) is an approximate interpretation reflecting the nature of the type. 
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Figure 10 Direction/intention of coping and well-being of the types 

Source: Own illustration. 

Notes: Well-being (low, medium, high) is an approximate interpretation reflecting the nature of the type. 

6.7.4 Time perspective and overview of the developed approach 

An additional aspect that is important for understanding the situation of young adults regarding 

well-being and the developed typology is the time perspective. The results indicate that the 

experience of unemployment (and its consequences on well-being) and coping with the 

situation can change over time and is an ongoing process. This study and the developed 

typology attempt to take this process into account through retrospective interviews that have 

been conducted. However, depending on the exact time/moment of the interview, i.e., the time 

point of the individual course of unemployment, certain coping strategies or states of well-being 

were more prominent at the time of the interview. Nevertheless, it is possible that in the past 

people had a specific perception on unemployment and/or coped in a specific way, e.g., through 

family resources and now mainly institutionally. To further explain in a simplified way, it could 

be possible, that, for example, in the past one case would have been assigned to “Worried 

Family Coping Type”, whereas later it would have been assigned to “Detached and Resigned 

Type”. The reason for this could be, for example, that they were later in a much worse state of 

well-being, that previous coping strategies were not successful, that they later became eligible 

for state support, etc. and therefore changed their coping strategy. Or a person earlier rather 

tried to make ends meet (coping the consequences of unemployment) and later decided to catch 
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up with education/training etc. in a more long-term oriented way and would then possibly 

change from “Consequences Focusing Type” to “Institutional Coping Type”. It could be that a 

person who is currently assigned to the “Worried Family Coping Type”, but when the person 

is getting older and longer unemployed, the institutional coping (referring to the “Institutional 

Coping Type”) makes the main coping, e.g., because no family support is available anymore. 

For others, if the situation does not improve in the long run and they are unemployed for a long 

period of time, they can be assigned to the “Detached and Resigned Type”. Further, the 

“Overcoming Disease Type”, after having managed to improve its health, starts to find a job 

and uses family or institutional support for this. Of course, these are only very generalized 

examples of how it could change without taking into account every single characteristic of the 

type, such as education, but the cases show that there are definitely variations within the types 

in this respect. 

There have been many changes over time, which were reported in the interviews. In particular 

young people of "Worried Family Coping Type", had to switch to institutionalized coping 

methods as financial support from the family was no longer possible. Or a consistently 

worsening situation eventually led to the perceived hopelessness of the "Detached and Resigned 

Type". However, it has become apparent that some individuals previously coped primarily with 

institutional support, e.g., unemployment benefit II, but that contact with the Federal 

Employment Agency or stigmatization accompanying this support became burdensome and 

they then decided to cope with unemployment primarily on their own (“Consequences Focusing 

Type”). For the developed typology, one can therefore conclude that types, could theoretically 

“transition” into other types over time. This shows once again how important it is to view 

unemployment and well-being (and coping) as a process and not as fixed states to understand 

the situation of young people.  

In addition to more precisely differentiating the empirical cases and highlighting certain 

patterns and characteristics of the types to better understand the situation of young unemployed 

adults in Germany, the typology could also provide an insight into certain phases of 

unemployment over time. However, it is important to note here, that these phases (types) do not 

necessarily have to occur one after the other. Young adults could only be assigned to one 

category during their entire period of unemployment. The “Temporary Unemployment 

Optimistic Type”, for example, is assumed to not transition into another type, as unemployment 

for them may be manageable. Overcoming unemployment can also occur in other groups of 

people (types). It is important to note that this typology is not a phase model (e.g., Eisenberg 
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& Lazarsfeld, 1938) to describe the course of unemployment. This typology is based on the 

empirical results of the thematic analysis and attempts to reflect the complexity of the individual 

situation, the perception of unemployment, and, above all, coping options and coping 

mechanisms. It does not attempt to describe and explain the course of unemployment within a 

general model; rather, it attempts to provide a holistic interpretation of the individual case. This 

typology can help to understand individual cases and classify them in the overall view of coping 

with unemployment. 

In summary, the typology provides additional insights and a more precise contextualization of 

the previously developed themes and patterns, as well as attempting to achieve a degree of 

generalization regarding the heterogeneous group of unemployed young adults, in relation to 

their well-being. This approach has been taken to further capture the complexity of the 

conditions and composition of well-being during unemployment and the coping strategies 

associated with it, by using a grouping process to make the underlying relationships more 

comprehensible. The developed six types differ in terms of the manifestations of the comparison 

dimensions. This concerns the areas of labor market and unemployment experience and socio-

demographic characteristics as well as well-being, perceived risks to well-being, and coping 

mechanisms, e.g., direction/goal and resources used. 

Finally, Figure 11 presents an overview of the developed approach in this thesis and indicates 

the relationships that were analyzed in the thematic analysis and typology based on the 

empirical material. The illustration presents the analysis perspective, and the partial results 

achieved, while also emphasizing the complexity of the research topic. However, it should be 

noted that this is not a comprehensive view of all aspects of this thesis. The investigation and 

subsequent presentation are intended to enhance comprehension of the topic under 

consideration. It identifies several influences that have an impact on experiencing 

unemployment and thus on well-being. Furthermore, various aspects of coping strategies 

related to unemployment and well-being are identified in order to gain a deeper understanding 

of this complex issue.
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Figure 11 Overview of the research perspective and results 

 

Source: Own illustration.

Financial, psychological, social consequences:
Financial situation, labor market prospects, 
autonomy/dependency, identity, sense of belonging, 
social consequences, etc.

Subjective well-being
(compostition of cognitive and  

affective domain)

• Forms of coping (direction, intention): problem-oriented, 
consequences-focused 

• Sustainability (long-term, short-term)
• Resources (level of coping: individual, relationship, institutional)
→ Action/behavior, cognitive/emotional strategies, 
social/institutional support

Coping

Unemployment

Other life
domains
(e.g., family)

Macrolevel
(structural/ 
institutional
context)

Socio-
demographic
characteristics

6 Types

• Temporary Unemployed
Optimistic T.

• Consequences Focusing T.

• Institutional Coping T.

• Overcoming Disease T.

• Worried Family Coping T.

• Detached and Resigned T.



 

205 
 

7 Discussion and conclusions 

7.1 Main results  

The aim of this thesis was to investigate the effects of unemployment on the well-being of 

young adults in Germany from their subjective perspective. To gain a better understanding of 

the situation of those affected, a qualitative research approach was followed, focusing on 

individual well-being and coping strategies.  

Before discussing the main findings, the background and the theoretical and methodological 

framework (see chapters 1–4) of the thesis are briefly outlined again. Unemployment is a 

widespread and persistent phenomenon in many countries, which can have consequences for 

individuals, e.g., for their financial situation and mental health, and for society, e.g., in terms of 

costs for social security systems. To date, there has been a lot of national (in Germany) and 

international research on youth unemployment and its consequences that indicates negative 

consequences of unemployment on mental health and well-being, but the underlying 

mechanisms are not always clear. The existing and widespread theories on the impacts of 

unemployment on health appear important in explaining the underlying relationship but are 

largely limited to unemployment for the unemployed population in general. The group of young 

people often remains unaccounted for. In many theories, insufficient attention is paid to factors 

that can enhance or maintain well-being during periods of unemployment, such as coping 

strategies and social support. Young people in the transition from school to employment or 

vocational training, or from vocational training to employment, are in a special phase of life. 

They are often not yet fully integrated into the labor market and are particularly exposed to the 

risk of experiencing unemployment, which is a potential critical life event. In addition to the 

general consequences that can accompany unemployment, such as financial deprivation or 

poverty, and impacts on well-being, this early phase in the life course can have a lasting effect 

on individuals’ future well-being and labor market situation. Young people transitioning into 

the labor market can have several options to shape their transitions, which is also the case when 

they become unemployed. The impact of unemployment on well-being can be complex as well, 

with many factors influencing it. However, the impact of this situation on well-being and the 

coping mechanisms of young people in Germany have received less attention so far.  

To investigate the various facets of unemployment among young people, a broad and open 

approach has been chosen. The basis for this study were 45 semi-structured interviews from the 

context of the EXCEPT project with young people aged 18 to 30 years who were unemployed 
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at that time or had been unemployed before. Thematic analysis and typology construction 

methods were used, employing mainly an inductive research approach. However, this procedure 

was combined with a deductive procedure, e.g., in the analyses, in order to consider adequately 

prior knowledge and the context and theoretical framework (subjective well-being and 

unemployment context) in which the data had already been collected in the framework of the 

EXCEPT project. Therefore, it was a combination of bottom-up and top-down research 

approach.  

This section highlights and discusses the main results of this thesis based on the thematic 

analysis and typology construction presented in chapters 5 and 6. In addition to the results of 

the thematic analysis, which reveal important patterns with regard to well-being and coping, six 

types could be developed: The “Temporary Unemployed Optimistic Type”, the “Consequences 

Focusing Type”, the “Institutional Coping Type”, the “Overcoming Disease Type”, the 

“Worried Family Coping Type”, and the “Detached and Resigned Type”. This typology 

represents an approach that attempts to abstract the complex relationships that exist in 

individual cases and thus make them more comprehensible. In the following, the results 

regarding well-being are discussed first (chapter 7.1.1), then results on the coping process 

(chapter 7.1.2), and finally further theoretical contribution and ideas are presented (chapter 

7.1.3). 

7.1.1 The well-being of young unemployed people in Germany 

The findings indicate a general negative impact of unemployment on well-being, but this varies 

between the cases. At the cognitive level, the narratives reveal a tendency towards life 

dissatisfaction when talking about the unemployment situation. The analyses show a clear 

pattern that young people in the sample perceive unemployment problematical, e.g., due the 

consequences that accompany unemployment. The future perspective and opportunities, i.e., 

prospects regarding future employment or vocational training, also appear to be very relevant 

in this context. This shows that the labor market situation is very important and can determine 

satisfaction in the lives of young adults. Regarding the emotional level (affective level), 

extensive, mainly (strong) emotions (among others, malaise, worries, fear, feelings of shame, 

frustration, depression, despair, hopelessness, helplessness, inferiority, worthlessness) are 

present across the interviews, which negatively determine well-being. For most cases 

unemployment therefore is a critical life event because it can lead to a mismatch between desire 
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and reality in the lives of young adults (Reißig, 2010, p. 55), changes many aspects of everyday 

life, raises many challenges, and can be emotionally stressful (Filipp & Aymanns, 2018, p. 27).  

In general, the results of this thesis are in line with recent research on unemployment, indicating 

a negative impact on well-being and concluding that unemployment has a causal negative effect 

on mental health or well-being (Gedikli et al., 2023; McKee-Ryan et al., 2005, p. 67; Murphy 

& Athanasou, 1999, p. 95; Paul & Moser, 2009, pp. 277–278). This thesis especially fills a gap 

in knowledge regarding young people (in Germany) since research often focuses on adults 

without a specific emphasis on young people or younger adults (McKee-Ryan et al., 2005, 

p. 60; Voßemer & Eunicke, 2015, p. 11). Although national (for Germany) and international 

unemployment research indicate that unemployment of young people leads to mental health 

impairment (Bartelink et al., 2020; Hammarström, 1994; Kieselbach & Beelmann, 2000, 2006, 

p. 27; Paul & Moser, 2009; Reneflot & Evensen, 2014; Voßemer & Eunicke, 2015), the causal 

structure of different dimensions, such as economic, social, and psychological, has not been 

fully understood (Dietrich, 2012, p. 8, 2015, p. 25). This may be due to, among others, the 

complexity of interrelations (Dietrich, 2015, pp. 22–25). 

Although the general picture of negative effects of unemployment on subjective health and 

well-being that exists in the literature on youth unemployment in Germany (Kieselbach 

& Beelmann, 2000, p. 129) can be confirmed, this thesis also points to the inherent complexity 

and the need for a more differentiated approach, as there is a certain variation between the cases. 

This is demonstrated by the suggested typology, which was developed to consider the context 

of each case in order to identify reasons for the consequences on well-being and also to consider 

other relevant (moderating) factors, such as coping and support. In few cases no or only few 

negative emotions are visible regarding the situation of unemployment. The “Temporary 

Unemployed Optimistic Type” has the best well-being and generally has no or only small 

restrictions on well-being due to unemployment, (e.g., shows even satisfaction during 

unemployment), compared to the five other types. People of this type also have good 

(vocational) educational qualifications, see the period of unemployment as a normal part of life, 

i.e., not problematic, and have the necessary resources to cope with, for example, financial 

shortages due to a lack of income. They assume that unemployment will only last for a short 

time, i.e., rather in the form of short period of frictional unemployment (search unemployment). 

In contrast, the “Detached and Resigned Type”, with a very poor sense of well-being due to, 

among other things, high levels of dissatisfaction with the situation and feelings of despair, 

hopelessness, anxiety, and existential fear, shows a very problematic situation regarding 
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unemployment. The type is characterized by long-term unemployment experience and bad 

prospects, among others, due to lower education and missing qualifications necessary for the 

labor market. Gaining a foothold in the German labor market and finding a job can be 

challenging, especially without the required professional qualifications, in particular vocational 

education (Buchmann & Kriesi, 2011, p. 493; Scherer & Kogan, 2004, p. 139). In Germany 

vocational training is crucial to avoid unemployment and establish oneself in the labor market 

in Germany (Blossfeld & Stockmann, 1998, pp. 10–14). 

In this thesis comprehensive potential (risk) factors for the state of well-being during 

unemployment at different levels are identified from interviewees narratives. Among others, 

financial insecurities or problems, lack of/poor (labor market) prospects, lack of autonomy 

(dependency on others), lack of tasks/structure in daily life, lack of identity, restricted self-

fulfillment, lack of sense of belonging, stressful contact with the Federal Employment 

Agency/Jobcenter, can be highlighted appearing from interviews. They can be present 

separately or cumulatively, in sometimes complex relationships, mediating or moderating, 

regarding the effect of unemployment on well-being and therefore can affect well-being in very 

different ways. This is also visible in different types of the typology. Overall, the results indicate 

the high individual meaning of work for well-being, which is consistent with previous research 

finding that young people in Germany show strong work orientation, and that employment is 

relevant for well-being (Kieselbach & Beelmann, 2000, p. 129). The findings from the young 

unemployed people’s perspectives reveal that especially the financial consequences of 

unemployment are one of the most relevant factors for impaired well-being and can lead to a 

perceived sense of insecurity and burden in daily life. This is also consistent with previous 

research from Germany regarding youth unemployment (Schels, 2007) and suggests that the 

manifest function of work (Jahoda, 1981, 1982) can be one of the most important functions for 

young people (Roosmaa et al., 2021, pp. 159–160). There is a wide range of other potential 

factors determining well-being during unemployment, some of which may be connected to the 

financial situation. For example, dependency on parents or public income support is very 

stressful for many of the young people in the sample. This is visible across all developed types 

but varies. This dependency can also be problematic for young people during becoming adult 

or other biographical transitions such as parenthood. Literature shows, that family support can 

be an obstacle for becoming adult in regard to financial independence (Kieselbach et al., 2000, 

p. 32) and the dependency on parents can be prolonged during unemployment (Kieselbach, 

1983, p. 6). Also young adults’ housing autonomy or (decision) moving out of the parental 

home can be affected due to unemployment (Bertolini, Hofäcker, & Torrioni, 2018; Jacob 
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& Kleinert, 2008; Kieselbach et al., 2000, p. 32; Nilsson & Strandh, 1999). It is apparent in this 

thesis, that unemployment can have a detrimental effect on people’s well-being if they are 

unable to achieve their life goals, such as financial independence or housing autonomy.  

This study also shows that identity issues, which have been discussed as a possible factor for 

impaired well-being or health during unemployed (Jahoda, 1981, 1982), are also apparent in 

young people. It is also particularly evident in statements concerning feelings of inferiority, 

usefulness or worthlessness, among others, in this study similar to earlier qualitative research 

on youth unemployment in Germany (Kieselbach et al., 2000, p. 33). In this thesis, this is 

especially true for people who are dependent on external assistance. The shame associated with 

worklessness in young age, which is indicted in the literature (Björklund et al., 2015), also 

appears stressful and impairs identity in this study.  

A socially particularly relevant factor for impaired well-being in previous qualitative studies on 

youth unemployment in Germany (Grimmer, 2016; Kieselbach et al., 2000; Schlee et al., 2021), 

and also in the current one, is the stigmatization experienced, especially by the long-term 

unemployed (visible in “Institutional Coping Type”, “Worried Family Coping Type”, 

“Detached and Resigned Type”). They are blamed for being lazy people who are unwilling to 

work, which is very hurtful. However, the stigmatization of young unemployed people may 

depend on the national context. For example by comparing the narratives of unemployed young 

people from Italy and Germany, it became clear that in Germany in particular there are strong 

signs of stigmatization, whereas in Italy joblessness is more likely to be seen as a common fate 

due to the high proportion of this generation affected by unemployment (Schlee et al., 2021).  

In addition, social isolation during unemployment can appear different between the countries 

because of cultural (family) contexts (Gallie, 1999; Gallie et al., 2003). Various studies point 

out that the isolation during unemployment poses a risk to mental health (Hammarström 

& Janlert, 1997; Kieselbach, 1983, pp. 5–7). However, social isolation does not play a role in 

the young people’s narratives in this study. While their social networks and friendships may 

change in some cases during unemployment, they generally continue to have contact with 

family and friends and receive various forms of support, such as housing, emotional support, 

or counseling. With her qualitative research approach, Grimmer (2016, p. 64) also showed that 

long-term unemployment among young people in Germany does not automatically lead to 

social isolation, as those affected have social contacts and try to use their social capital during 

unemployment. 
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Regarding gender, no clear differences were found in the experience of unemployment and the 

state of well-being. Within the typology the overall distribution of cases regarding types is small 

and it could only be a random phenomenon. One possible explanation, however, that men 

predominate in the type with overall worst well-being (“Detached and Resigned Type”) could 

be that women could enter the possible substitute role of mother and housewife (Forret et al., 

2010, p. 650) and are therefore more likely to be found there than in the labor market or in long-

term unemployment. Previous research shows that unemployment among young adults in 

Germany has a greater negative impact on men’s well-being than on women’s well-being. For 

men, work can have a stronger personal value (Schels, 2007). In this regard, men can be more 

mentally burdened by unemployment due to the male breadwinner role (De Witte, 1999, 

p. 161). However, young adults are a special group owing to their phase in life. For example,

most people in the sample have not become parents or started a family yet. As a coping strategy 

to buffer their well-being or to overcome unemployment, etc., alternative roles, such as family 

roles, are not primarily present (available) and/or the employment is given a high individual, 

personal meaning for women and men. In this respect, the study also shows that mothers and 

fathers generally mention the financial importance of work especially to be able to afford 

something for their child and to provide a good life. This is very relevant and plays a role in 

how one feels in this situation or how stressful it is. 

The typology also takes into account the heterogeneity of unemployment experiences, i.e., what 

unemployment can be and what transitions can look like. Regarding the duration of the 

unemployment period and recurring periods of unemployment, the “Temporary Unemployed 

Optimistic Type” tends to have only a short period of unemployment, mainly single experience 

without repetition. People of this type are among the older ones and have a good education 

(vocational education), thus are transitioning from education/university graduation to the labor 

market or have been unemployed for a short period of time due to job loss, e.g., the end of a 

temporary employment contract. Besides, they have good prospects for the future and perceive 

the opportunity to cope well with the consequences of unemployment as well as with 

unemployment itself. They have no, or only a small impairment of their well-being. In contrast, 

those who are particularly affected by restricted well-being tend to have long-term 

unemployment or recurring periods of unemployment over several years. Here, too, the 

different situations of unemployment become clear among young people. For example, in many 

cases of the “Institutional Coping Type”, the experience is more like a search for 

unemployment, a process of waiting, a transitional phase (from school to vocational training), 

but it can also be, in the case of a longer period of unemployment, a recurrent process of not 
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being able to gain a foothold in the labor market. The latter experience is perceived very 

stressful, and frustration and worries can appear. However, a permanent state of long-term 

unemployment (several years of being unemployed), sometimes interrupted by small working 

periods, is particularly present in the “Detached and Resigned Type”. Compared to other types, 

it has the lowest well-being, determined by dissatisfaction and emotions such as hopelessness, 

despair, inferiority and anxiety. This type shows severe impacts of unemployment on all levels, 

from financial problems to psychological consequences. The “Worried Family Coping Type” 

primarily refers to the younger people in the sample, who are still in the transition phase from 

school to work or from school to training but who also have experienced some months or years 

of unemployment. Their well-being is also strongly impaired. The “Overcoming Disease Type” 

represents in particular people who are inactive due to illness. They also show a clear decline 

in well-being due to the lack of work. People assigned to the “Consequences Focusing Type” 

can be seen as a special group, as they have unemployment experience for several months, but 

are nevertheless employed on a marginal employment basis and try to get by with small jobs. 

These people may or may not be officially registered as unemployed in order to cope with the 

consequences on their own. They show a varying picture of well-being.  

In general, it can be seen that the people in the sample are in different situations of 

unemployment, e.g., in a phase of job loss, others in a transitional phase (more of a search 

phase), (permanent state of) long-term unemployment or in a state of inactivity due to illness. 

It is visible that all experiences can have an impact on well-being, but the impact varies from 

case to case.  

Overall, it is apparent that the subjective perspective plays a crucial role. Limiting the analysis 

to objective indicators such as unemployment status or income (Veenhoven, 2007, pp. 214–

216; Voukelatou et al., 2021) is not sufficient. Unemployment and the loss of income can be 

objectively regarded as a precarious situation, but this objectively precarious situation could 

not be perceived as negative or problematic, and it generally also could have little impact on 

subjective well-being. In this regard it is beneficial to examine the individual meaning of work 

in the lives of young adults to clarify the role of unemployment in their lives. Although an open 

research approach has been used to investigate well-being, Diener’s approach to subjective 

well-being with its two dimensions (affective and cognitive level) (Diener, 1984; Diener et al., 

1999) turned out to be useful and appropriate during the analysis process to understand various 

relevant facets and thus the overall well-being. It was found to be important to consider the 

individual situation of unemployment in broader context. Generally, it is visible that the causes 
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for the subjective well-being or an impairment in well-being are complex and factors from 

different life domains can be important to consider (Argyle & Martin, 1991). Risk factors for 

one’s state of subjective well-being, especially concerning life satisfaction, can derive from the 

individual’s unemployment and its consequences, but also from private domain, e.g., family 

problems. The same (multicausality) applies to positive aspects of the family domain that can 

influence well-being in a positive way, despite unemployment. This sometimes intermingles 

and was difficult to distinguish during the interviews. A closer look whether this relates to the 

private domain or to work and what role it plays in overall well-being was crucial in some cases. 

However, in general, it is apparent that the unemployment situation is the decisive factor for 

(impaired) well-being across the interviews. The thesis focused on the consequences of 

unemployment on overall well-being. 

 

7.1.2 The coping process 

The results indicate that coping mechanisms and support opportunities are important 

(moderating) factors for young people’s well-being during unemployment. Although the coping 

processes and mechanisms appear individual and complex, the interviews demonstrate that they 

can generally help to reduce the impact on well-being or improve it.  

The analyses reveal that coping is mainly addressed as a combination of different coping levels, 

such as the individual level, the social relationship level, and the institutional level. They 

represent the resources that are used in the coping process. In addition, coping mechanisms can 

vary, e.g., regarding intention (problem-oriented or consequences-focused), sustainability 

(long-term or short-term), and the implementation can be with behavior/action, or 

psychological mechanisms. In general, it can be stated that all people in the sample are coping 

in some way with unemployment and/or its consequences as they perceive it as a stressful 

situation (e.g., Lazarus, 1966) and/or a state that needs to be changed. However, differences in 

coping strategies among young unemployed individuals have been identified. 

Regarding the coping intention the narratives show that in general all developed types of the 

typology show both directions, i.e., aim for coping the unemployment directly (problem-

oriented) and the consequences on well-being (consequences-focused). However, there are 

people who mainly cope with the consequences in the short-term (“Consequences Focusing 

Type”, “Detached and Resigned Type”) but also people who mainly try to cope with the cause 

(find a job/vocational training place) and gain a foothold in the labor market in the long-term 

(e.g., “Temporary Unemployed Optimistic Type”). The “Worried Family Coping Type” and 
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the “Institutional Coping Type” use both directions, without specific focus. Coping mechanisms 

for dealing with unemployment (problem-oriented) can mostly be interpreted as long-term 

strategies, because a job remedies the causes of limited well-being and therefore can improve 

the well-being permanently when labor market integration is achieved. Strategies to reduce or 

minimize existing negative experiences (psychological, financial) or to improve or buffer well-

being (consequences-focused) can mostly be seen as short-term strategies, because if the cause 

is not remedied, one will have to live with the consequences and to mitigate them.  

There are various reasons as to why people mainly follow one direction. The “Temporary 

Unemployed Optimistic Type” is concerned with finding work (again) quickly. People of this 

type are either financially secure, e.g., due to their own savings, or can fall back on family 

support, which is why the consequences, which are not perceived as problematic, do not play a 

major role for them. They also have the opportunity to find a new job and fully integrate into 

the labor market thanks to their education. In contrast, the “Detached and Resigned Type” has 

major problems with the consequences, both materially and psychologically, which is why they 

initially try to minimize or avoid the consequences on well-being. They are also characterized 

by hopelessness and sometimes no longer believe that they will ever be able to gain a foothold 

in the labor market. The “Consequences Focusing Type” initially concentrates on the 

consequences. That means, people of this type focus on coping with the situation resulting from 

unemployment. They sometimes do not even have ambitions to gain a foothold in the labor 

market in the long term. Others, such as the “Institutional Coping Type” and the “Worried 

Family Coping Type”, find themselves in a situation that is subjectively perceived as uncertain 

and problematic. Therefore, they try to do both ways, if possible, to maintain or improve well-

being. They still need and aim to fully integrate into the labor market in the future. A special 

case in the developed typology, is the “Overcoming Disease Type”, whose primary goal is to 

improve their health because it is the reason for their current unemployment period. Regarding 

the coping intention in individual cases, it is sometimes difficult to differentiate between single 

mechanisms that tackle poor well-being and mechanisms that tackle unemployment, which 

often led to poor well-being because of a strong overlap of both. With respect to 

implementation, the narratives show, that most interviewees use both psychological 

mechanisms and behaviors/actions as strategies to reach their coping aim.  

Coping at the individual level appears as own behaviors/actions, cognitive mechanisms, and/or 

emotional strategies. The individual efforts are very important in coping with unemployment 

as such, whereas psychological mechanisms appear more in coping consequences on well-
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being, at the emotional and cognitive level. This area has turned out to be very complex in the 

analyses, especially the strategies at the psychological level, which are very closely interrelated. 

All types show coping at the individual level, but the specific mechanisms vary, as does the 

intensity of focus. Most individuals seek employment or vocational training, except for those 

who have given up or are inactive due to illness. The “Temporary Unemployed Optimistic 

Type”, for example, puts in a lot of effort to find a job and remains confident and optimistic. 

On the other hand, the “Detached and Resigned Type”, for example, tries to live frugally and 

improve their mental well-being through resignation or by suppressing thoughts about their 

insecure situation. The “Consequences Focusing Type” concentrates on individual strategies 

because gaining autonomy, both financially and psychologically, is crucial for this type. The 

“Overcoming Disease Type” aims to improve health situations through individual efforts. 

Social relationship level coping is broadly used in the interviews and means to fall back on or 

accept social support. The resources from one’s own social network (own social environment) 

are used to combat or overcome unemployment (problem-oriented), or to improve the possible 

reduced well-being or to avert negative consequences on well-being (consequences-focused). 

Across the interviews, friends tend to provide rather companionship, information support, and 

a sense of belonging whereas most material and financial support received comes from the 

family of origin, partners, and close friends. The results show that the younger people tend to 

receive more support from their families than the older people in the sample. This is especially 

visible in the narratives from people of the “Worried Family Coping Type”. Due to their age 

and missing employment, they often still live at the parental home. If social support is available 

it can buffer the negative effect of unemployment on health in young people (Hammarström, 

1994). However, the analyses show that the success of the social support mechanisms in general 

depends largely on a variety of factors, including the “quality” of the individual’s social 

network and related available resources. The specific family situation, e.g., education and 

incomeof parents (Kieselbach et al., 2000, pp. 31–33) and therefore the economic situation in 

the family (Grimmer, 2016, p. 62) can be important in terms of social support opportunities. 

All interviewees use some form of social support, especially from close social relationships 

(nuclear family, partners, or good friends). Individuals who have access to one or more 

resources generally experience better well-being, although not necessarily good well-being, 

compared to those who lack social support from their network. This, like other research, shows 

how important the social environment and the resources are for the perception and coping with 

the situation in (long-term) unemployment in Germany (Beelmann, 2003, pp. 201, 227). Social 

support can act as a protective factor and provide a backup. Using the resources of one’s own 
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social network appears to be very important in the sample, especially as a financial/material 

backup, as a safety net (Manzoni & Gebel, 2023), and as emotional and informational source. 

Qualitative research indicates that social support can be especially helpful against emotional 

distress (Blustein et al., 2013, p. 263), which is also evident here in this study. The general 

importance of social support for the young unemployed is apparent across Europe, albeit with 

different meanings and support resources in different countries (Kieselbach et al., 2000, pp. 31–

33). The EXCEPT project showed across different countries that young people reported 

benefiting from their own social network, especially the nuclear family during unemployment 

and job insecurity (Meo et al., 2021). However, in Italy for example, the family seems to have 

a higher priority in terms of coping, but in Germany the family and the social network are also 

important giving emotional support and advice or assistance in financial emergencies (Meo et 

al., 2021; Schlee et al., 2021). The in-depth analyses in this thesis indicate that social support 

is the preferred option. If social support is insufficient, e.g., due to long-term unemployment, 

not available (anymore), or not wanted (anymore), institutional support in the form of financial 

assistance seems to be used. 

The institutional level strategies – actively seeking support from public institutions and the state 

– appear to be very relevant for individual coping processes in this sample. However, this varies

strongly across the cases. Especially long-term unemployed people and people who are unable 

to cope on their own or with social support benefit in particular. It can also be distinguished 

between actively coping with unemployment (problem-oriented) or coping with the (financial) 

consequences of unemployment. For this, among others, ALMPs, e.g., specific qualification 

measures, and PLMPs, mainly unemployment benefits II, are used but are appraised differently. 

Generally, institutional support is appreciated, especially in form of financial support 

(unemployment benefits) to mitigate financial hardships during unemployment. However, it 

can be accompanied by negative impacts on well-being as well.  

Overall, the interviews suggest that for young people with ALMP experience it sometimes is 

not possible to report name or category of the specific measures. Then they only state what the 

content and/or who the specific provider is. This could be due to the many different measures 

and variations of programs in Germany (Dietrich, 2001, pp. 432–434), which have also changed 

over the last years (Geyer, 2022, pp. 145–174). However, some pattern from the interviews can 

be shown: Those measures which include a job-related activity are rated particularly positively, 

as are those with which qualifications and certificates can be acquired, which act as a positive 

signal to employers on the labor market. In addition, personal prospects and well-being may be 
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enhanced due to participation from the young people’s perspectives. Practical activities and 

internships are also helpful in gaining orientation and possibly getting a foot in the door. 

Successes through application training are also observable in some cases. In general, measures 

that improve labor market prospects are considered beneficial for well-being (Behle, 2007). 

Conversely, measures that are not seen as useful tend to be rated as unhelpful and can even 

worsen well-being. In certain cases, the perceived lack of support, pressure from certain 

measures, and poor treatment by employment agency staff play a significant role. Previous 

research in Germany about youth unemployment also points out that support is perceived 

insufficient and in some cases people do not feel treated fairly and respectfully (Shore & Tosun, 

2019, pp. 35–36). Moreover, in this study people reported that some interventions are not 

tailored to their individual needs and therefore are even seen as an obstacle to improving their 

individual situation (and thus their well-being).  

Previous research shows a mixed picture regarding the role of PLMPs and ALMPs in the 

context of well-being during unemployment. While unemployment benefits can significantly 

mitigate the impact on well-being, ALMPs show a negative effect on well-being. Although 

ALMPs imply the idea that they compensate for functions of work and improve job skills, the 

potential force to attend such measures and/or a mismatch in fit can also have a negative effect 

and can lead to lower their well-being (Voßemer et al., 2018, pp. 1254–1255). Wulfgramm 

(2014) also indicates a moderating effect on life satisfaction regarding generous unemployment 

benefits, but no robust moderating effects of ALMPs (Wulfgramm, 2014). The observations 

from the interviews of this thesis can confirm and/or explain the relationships and differences 

in institutional support. The policies were experienced differently by the interviewees. Financial 

shortcomings, identified as one of the most important risk factors in this study, can be addressed 

in particular through financial support, mainly unemployment benefit II. However, the success 

of active labor market policies (ALMPs) in improving well-being depends largely on the 

individuals’ ability to use these measures to improve their situation, e.g., to improve prospects 

(in finding a vocational training or an employment). Compulsory measures that are not adapted 

to their needs can lead to an impaired well-being and do not contribute to improving it. 

Qualitative interviews in Bulgaria, Estonia, Italy, and Poland, also show that experiences with 

policies were problematic. These issues included, among others, the treatment of young people 

and the lack of suitability for individual needs (Ricucci et al., 2021, pp. 287–289). The often 

negatively perceived interaction and contact (unfair treatment, pressure, arbitrariness, etc.) with 

the institutions of the Federal Employment Agency/Jobcenter also proved to be relevant on how 

unemployment is perceived in this study. 
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In conclusion, differences and similarities can be identified among coping resources for young 

adults. In terms of the availability and focus of individual resources, it can be seen, for example, 

that people of the “Temporary Unemployed Optimistic Type” mostly cope by using their own 

resources and those of their parents or partner, while the “Detached and Resigned Type” or the 

“Institutional Coping Type” are, for example, likely to deal with the situation institutionally, 

using unemployment benefits (mostly unemployment benefits II) and/or ALMPs or for example 

food banks, because social support is not sufficiently available. Stronger mixed forms are also 

possible among the types (e.g., “Consequences Focusing Type”, “Overcoming Disease Type”). 

Overall, people, across all types, attempt to use basically all forms of coping resources 

(individual level, social relationship level, institutional level). Often people do not use either 

one or the other form of resources, but rather a mixture of different coping mechanisms. 

However, some types focus more on a specific resource or on a combination of resources, and 

aim more at one thing, for example, finding a new job and coping with the consequences.  

 

7.1.3 Theoretical contribution 

Although it has not been the intention to develop a full theory in this thesis, some (brief) 

theoretical considerations can be drawn, since a typology can be seen as an important part in 

the theory building process (Kluge, 1999, pp. 43–51). In addition to the above discussions on 

findings from existing research and theory, further reflections can be addressed based on the 

present research approach. 

There are widespread theories that attempt to explain the relationship between unemployment 

and health through different mechanisms (see chapter 2). Classical theories about 

unemployment/work and health provide, among other things, insights into the functions of work 

(Jahoda, 1981, 1982, 1983), such as the financial function of making a living, which strongly 

influences well-being, as well as latent functions that affect well-being, such as time structure, 

social relationships/contacts, meaningful activity, status, or identity. Similarly, the vitamin 

analogy model (Warr, 1987b, 2008) on employment can provide necessary information about 

the need for employment and shifts the focus more on the environmental context. Other 

theoretical approaches, such as the agency restriction model (Fryer, 1986; Fryer & Payne, 1984) 

or the incongruence approach (Paul & Moser, 2006), also refer to, for example, reduced 

opportunities for action or unachieved goals, which can have a negative impact on well-being. 

The social identity theory (Tajfel, 1978; Tajfel & Turner, 1979) can be referred to the meaning 

of work in relation to the individuals’ own identity. As shown in this thesis, the functions and 
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subjective meanings of employment also appear important for the well-being of young 

unemployed people, especially concerning the financial situation, but also the social and 

psychological functions. Identity through work, the ability to act, and the ability to achieve 

individual goals play important roles. Young people place a high value on autonomy and 

identity.  

As shown, certain elements and explanations of the theories can be generally applied to the 

well-being of young unemployed people. However, the well-being of individuals during 

unemployment depends on various factors, and the mechanisms can vary between cases. This 

complexity is captured (in parts) in the developed typology. It is crucial to pay attention to 

individual cases and consider the entire context (social, institutional) when addressing well-

being and coping. This is especially important for understanding the situation and making 

appropriate offers.  

It can also be beneficial to adopt a broader view regarding the concept of youth unemployment. 

The thesis takes into account various aspects and does not only look at the long-term 

unemployed nor only at the officially registered unemployed. It also considers the existence of 

transition phases, search phases, inactive phases, and other related situations. Thus, it provides 

an opportunity to examine different life circumstances of young people. The literature presents 

a diverse picture of youth unemployment (Dietrich, 2012). This study shed light on different 

situations on the one hand, and on the other hand tries to include these in one approach. Classic 

theories do not describe unemployment among young people transitioning from school to work. 

Instead, these models mostly consider unemployment as the actual loss of a job. This could be 

an important difference regarding the perception of the situation. However, this thesis also 

shows similar important functions are missing for them in this transition, which can impair their 

well-being. These functions, such as those previously provided by schools (e.g., structure, 

identity) or the family (e.g., financial security), are now lacking because they cannot be acquired 

through work. 

The situation of unemployment should be viewed holistically, and relevant coping and support 

structures that help to understand the effects on well-being should be included as the underlying 

processes are too complex and individual. Traditional theoretical approaches concerning 

unemployment tend to be insufficient in this regard. In theories of unemployment/employment 

(e.g., Fryer, 1986; Jahoda, 1981, 1982, 1983; Warr, 2008), the coping/support situation is not 

(sufficiently) taken into account. Admittedly, the life-facet model (McKee‐Ryan & Kinicki, 

2002) addresses job loss and coping, but it does not focus on young people in transition from 
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school to work (for whom job loss may not apply). Although young people experience a change 

in status, some come out of school and become unemployed without having worked before. 

Other theories of coping (e.g., Lazarus & Folkman, 1984; Pearlin & Schooler, 1978) are more 

general and relate to critical life events or stressful events in general. However, they were 

valuable for this approach on unemployment and helped to understand the situation of young 

people. The developed approach in this thesis is therefore oriented on previous approaches. It 

involves the identification of the reasons for impaired well-being as well as the consequences 

of well-being. It further addresses the direction/function of coping and highlights how the 

coping process is done. The approach refers to the resources used, e.g., one’s own resources as 

well as those of the social network or institutions. It also shows where coping mechanisms that 

help to improve well-being or avert negative consequences are implemented: at the 

psychological level or in terms of behavior/action. 

Theories about social support and resources (e.g., Pearlin & Aneshensel, 1986) are useful for 

understanding how individuals cope with unemployment. In this study, in addition to social 

support, e.g., from families, institutional support and a combination of different resources could 

be considered. It turns out that social support and institutional support are often used together 

and are relevant for young people in Germany.  

Furthermore, the approach taken here shows how important it is to consider the process 

perspective. The present study indicates a tendency towards a change in well-being over the 

period of (long-term) unemployment, however it is not automatically in the form of specific 

phases as in previous considerations (Eisenberg & Lazarsfeld, 1938). The different existing 

models and assumptions in this respect have been criticized many times (Ezzy, 1993, pp. 43–

44). 

There are some indications here that the negative influence on well-being increases depending 

on the duration of the unemployment period, e.g., in the “Detached and Resigned Type”, and 

the “Temporary Unemployment Optimistic Type”. Yet, the process appears to be more 

complex, with a variety of influencing factors, including the individual evaluation of the 

situation and the coping and support options. In this respect, the developed typology could also 

provide insights into different phases of unemployment and/or into possible transitions from 

one type to another during long-term unemployment. It is not intended to represent a phase or 

stage model but rather to reflect the individuality and heterogeneity of unemployment situations 

in the context of well-being and coping as well as the process involved (Ezzy, 1993, pp. 43–

44). As previously mentioned, an individual’s economic situation may change during a period 
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of unemployment. People may also change their coping mechanisms, such as utilizing other 

resources or receiving new support. Additionally, the situation itself may be perceived 

differently and can either worsen or improve. For example, new perspectives may be achieved 

through certain measures or experience in the labor market. There is a clear, but not exclusive, 

negative relationship between the duration of unemployment and well-being. The role of coping 

and support options is also relevant in this context. However, it is not apparent that the well-

being of the long-term unemployed has increased substantially over time. Among other reasons, 

young people are at the beginning of their lives and may have many life goals, such as starting 

a family or achieving professional success. Due to a lack of work and prospects, these goals 

may not be achievable at the present or in the future, which severely reduces their well-being 

(Paul, Vastamäki, & Moser, 2016).  

In summary, this approach contributes to the research field by looking at the complex issue of 

youth unemployment and its consequences for well-being from the perspective of the young 

people concerned, by identifying reasons why well-being may be limited, and by clarifying the 

role that coping or the coping process and the associated support options or resources from 

family and friends as well as from the state (e.g., unemployment benefits, ALMPs) play for 

well-being during the experience of unemployment. 

7.2 Methods reflection 

On the basis of a very broad and multidimensional interview approach, the EXCEPT project 

has examined different areas of employment (e.g., unemployment) and various consequences 

of exclusion from the labor market in relation to social exclusion, both as current experiences 

and retrospectively. Therefore, the interviews have provided a good basis for this thesis’ 

research interest on the consequences on unemployment on well-being. Although the EXCEPT 

project was based on a framework related to labor market insecurity/exclusion and social 

exclusion, a more open approach to the analysis in this thesis allowed new areas to be explored, 

particularly regarding the coping process. Being part of the EXCEPT project, I had conducted 

and analyzed all the interviews myself, so I was already familiar with them. This occurred 

advantageousness for a further and more in-depth analysis. Thus, by considering the overall 

context of the interviews (i.e., the entire interview) during coding, it was possible to avoid 

misinterpretation, knowing the overall context of each interviewee’s situation. The context of 

the interviews, i.e., the complete interview, was of crucial importance for the interpretation. 

Moreover, having conducted all the interviews and worked with the interview transcripts 
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beforehand could have been an advantage when it comes to understanding the meaning of the 

texts. At the same time, of course, there was still the risk of not being open enough, i.e., open 

to new and unexpected details during the process, which is a main characteristic of qualitative 

social research (Lamnek & Krell, 2016, pp. 33–34; Mey & Ruppel, 2018, p. 209). However, I 

tried to minimize it by being aware of this risk and constantly reflecting, as well as applying a 

very conscious, step-by-step analysis procedure when implementing the new coding of all 

interviews. In addition, discussions and reflections on the procedure and consultation with 

supervisors and other researchers, e.g., with a working group with other doctoral students from 

sociology and other scientific subjects, also appeared to be of great benefit in this regard. Again, 

it should be noted that this was an extended analysis rather than a completely new secondary 

data analysis. I had conducted the interviews and had already analyzed the data for other 

research questions that also had a certain overlap with the present research questions for this 

study.  

The analysis consisted of two parts, and therefore the corresponding results were twofold. 

Thematic analysis was used to gain insight into the situation of young unemployed people 

through their subjective statements. The aim was to identify patterns in their experiences with 

unemployment, their well-being, and their coping processes. Based on the comparative 

dimensions identified in the preliminary work of the thematic analysis, a typology of young 

people and their well-being and coping strategies during unemployment was also developed. 

The results of the thematic analysis and typology should be interpreted as overall findings. Both 

approaches had different focuses, but they both contribute to understanding the situation of 

unemployed young adults in Germany and therefore complement each other. The thematic 

analysis showed how people in the sample, i.e., unemployed young adults in Germany, perceive 

and feel about their situation in terms of well-being and how they deal with it. However, the 

complexity of relationships and the considerable variation due to the individuality of coping 

required further, deeper interpretation. A typology was the next step in trying to capture and 

reduce this complexity of the processes related to unemployment and well-being (including 

support and coping processes) in the individual cases. By forming types based on previously 

developed relevant patterns and comparative dimensions, the typology tried to kind of 

generalize the situation of the unemployed (Kelle & Kluge, 2010). These types can additionally 

help to better understand the young people’s situation and make more concrete statements about 

specific groups of young people with different experiences of unemployment. 
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Further aspects can be discussed regarding data collection. The EXCEPT project interview 

design and the use of a common guide for all countries meant that compromises had to be made 

in order to allow for comparative studies. However, this does not necessarily imply that the 

quality of the interviews was limited. Although a guideline had been created with specific topics 

and areas, it was applied in an open and flexible manner. Despite its structured and rigid 

appearance, care was taken to ensure proper implementation, allowing for the inclusion of new 

and previously unconsidered aspects. The interviewees’ assignments of meaning to certain 

topics could be addressed appropriately. 

A similar conclusion can be drawn about the sampling procedure. On the one hand, a structured 

and deliberate approach had made it possible to obtain suitable interview participants (in 

EXCEPT) for all countries. Nevertheless, the process was implemented openly, and 

adjustments were made. In retrospect, however, certain groups could have been included in the 

sample to a greater extent, especially when looking at the group of unemployed people. For 

instance, in retrospect it would have been interesting to interview more homeless people, as this 

group shows a high level of insecurity and limited well-being in the context of unemployment. 

Additionally, interviewing more inactive individuals, particularly those not seeking 

employment, would have provided further insight, into different experiences with 

unemployment. It would have also been useful to conduct more interviews with individuals 

from (different) federal states in Germany, to consider more different geographical contexts in 

Germany, such as the north of Germany. In addition, other migrant backgrounds, such as 

refugees, would be interesting to include. They are part of the society and represent a special 

group with particular challenges in terms of education and labor market integration (Edele et 

al., 2021; Struck, 2019). Although they can catch up to other new migrants after few years 

regarding language knowledge, they know less of their new country’s language in the first years 

(Kosyakova et al., 2022, p. 1007). An additional focus on young families would also be 

interesting because of their specific situation in life and responsibility for their children, which 

appeared to be additionally stressful in the interviews. Further interviews with people with the 

mentioned characteristics would have provided a more qualitative representation of the broad 

study group (Kelle & Kluge, 2010, pp. 54–55). However, in this study recruiting NEETs, e.g., 

regarding the inactive group, was challenging, because they mostly could not be contacted 

through gatekeepers. Access to this group was rather achieved via notices and online postings. 

In addition, it must be mentioned that the EXCEPT project also investigated other people, e.g., 

temporary employed, and so a broader field had to be covered in the sample. During the data 

collection, the specifications of the project were fulfilled, and it was not necessary to conduct 
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further interviews. The procedure based on a combination of a sampling plan and 

content/informational saturation. It must also be noted that I conducted five more interviews, 

which were included in the analyses of the thesis. These were another five unemployed people, 

including one academic person who had already known that he would be unemployed in the 

future since he voluntarily decided to quit his job. These five cases also provided further insights 

into the topic of the different forms of unemployment, i.e., the heterogeneity of the young 

unemployed. In general, the very extensive sampling in EXCEPT has provided valuable in-

depth insights into young people’s unemployment and their well-being. In general, it is also 

worth mentioning that recruiting and conducting the interviews involved a great deal of effort 

as I collected all the data by myself, and interviews were conducted in several federal states in 

Germany. I was also reliant on local support (support onsite) and then had to decide who would 

be included in the sample and who would not. Overall, the research benefited greatly from the 

support of a wide range of local institutions, and it would not have been possible to implement 

the data collection in this way without it. In retrospect, however, sometimes it became apparent 

that a few interviewees from certain measures were rather similar, e.g., in terms of age and level 

of education what could have been considered more carefully. All in all, however, it can be said 

that the sampling plan served as an orientation due to its flexible handling and thus there was 

always the possibility to react and include further interesting and for the research interest 

relevant cases.  

 

7.3 Limitations of the results and future research 

This thesis aimed to give an insight into the situation of young people in Germany with focus 

on the perspective of those affected. As this was a qualitative research approach, a 

generalization in form of statistical inference was not possible, but also not intended. A kind of 

generalization was achieved with the case comparisons during the thematic analysis and the 

typology, but these results are, nevertheless, linked to the context of the underlying data (Kelle 

& Kluge, 2010). The results should therefore be seen more as an insight into the research topic 

than as generally applicable to all young unemployed people in Germany. There may be 

additional or diverse experiences with unemployment or well-being that have not been 

discovered in this study. However, the heterogeneity of the sample in terms of the (socio-

demographic) characteristics of the participants (including “extreme” cases, such as very short 

or long unemployment periods, university graduates or people without a school-leaving 

qualification, age 18 or 30) and the comparative analyses have revealed patterns that may be 
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applicable in general, not only in the present sample. Nevertheless, further research is needed 

in this area, including qualitative, quantitative, or mixed methods research, to test and further 

examine the relationships and underlying mechanisms in well-being and coping processes in 

Germany.  

Although the data was collected in the context of the EXCEPT project with a slightly different 

focus of research interest, the topics and aspects relevant to the research interest of this thesis 

are included in the interviews. This is due to the broad scope and openness of the project. 

However, it cannot be ruled out that certain topics and questions in the interviews would have 

been asked or explored differently if the data collected for the thesis had been tailored to the 

topic of the thesis. This must be considered when interpreting the data. That means, the context 

of the EXCEPT project must be taken into account when considering the results, as the framing 

of the data and the procedure originate from there. 

Although insights and relevant findings have been gained, the field remains complex and there 

are open questions for future research. There is still the question as to how the young people’s 

situation has developed since then. This study has also provided a retrospective insight into the 

young people's past experiences, but of course it remains unclear, for example, how the 

individual process of coping has continued. For example, longer observation during the process 

of unemployment or after potentially overcoming unemployment could provide further insights 

into potential changes over time about well-being and the coping process. Nevertheless, it was 

possible to include a retrospective by interviewing individuals with past experiences of 

unemployment, which could help to identify and investigate in-depth some successful 

strategies. Most of the young people in the sample had been still in the coping process and too 

few have already successfully reached employment or vocational training at the time of the 

interview. However, for example, improvements in well-being (as well as averting negative 

consequences on well-being) or perceived employment prospects during the unemployment 

period could indeed be identified in the interviews.  

Nonetheless, further investigation into the longitudinal view of situations after returning to or 

reaching employment, including the role of the type of employment (temporary or permanent), 

or vocational training would be valuable regarding the individual well-being and health (see 

also Gebel & Voßemer, 2014). A follow-up study with the participants of this research would 

be beneficial, as several years have passed since the original study was conducted. This would 

fit in with longitudinal life course research and contribute to investigating the impact of 

previous unemployment on the future well-being or employment career, which indicates that 
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unemployment at a young age is a critical life event and can have consequences for future 

employment/unemployment (Brand, 2015; Brandt & Hank, 2014; Dieckhoff, 2011; Filomena, 

2023; Schmillen & Umkehrer, 2014) and well-being (Eberl et al., 2022; Lucas et al., 2004; 

Richter et al., 2020). Currently, our chair is considering the feasibility of re-interviewing 

individuals from the current sample.  

In addition, a country comparison, following the underlying approach of this thesis, would be 

valuable as well. The results presented here relate to the social and institutional context of 

Germany. They show, for example, that coping strategies can be used through the possibility 

of unemployment benefit II and specific measures in the area of vocational training that are 

relevant to the German labor market. Largely accepting and using institutional support showed 

to improve well-being. However, there are differences. In general, six types concerning the 

well-being and coping situation of young people have been developed. However, the question 

arises as to whether these types also occur in other countries with different contexts. Research 

shows that people tend to cope differently across the countries. For example, the main focus in 

Italy seems to be rather on social support (Meo et al., 2021).  

Another topic to consider is the general changes that have occurred since the data was collected 

and their potential consequences. Society is constantly changing. It is important to note, 

however, that there have been specific changes or events since the data was collected that may 

be relevant to the topic of this thesis. When interpreting the results of this thesis, it is important 

to note that certain events and changes, such as the refugee crisis in Europe (2015/2016), the 

economic crisis (2020–2021), the Covid-19 pandemic (2019–2023), and the current Ukraine 

war, as well as the introduction of the citizens’ benefit in Germany in 2023 (change of 

unemployment benefit II in Germany), were not considered in the interviews. Therefore, further 

research is required on these aspects concerning the topic of this thesis. For instance, the recent 

crises can have presented new challenges to the labor market and society. The Covid-19 

pandemic, for example, has affected the labor market and youth unemployment increased 

temporarily (Dietrich et al., 2021).  

Furthermore, it is important to consider the possible impact of political decisions and the 

government’s new approach to unemployment benefit II for the young unemployed. The reform 

of the unemployment benefit II into citizen’s benefit by the current government in 2023 could 

change the conditions for young people in Germany. Some of the changes include a stronger 

focus on the participation and the cooperation between the Federal Employment 

Agency/Jobcenter and the unemployed, which is reflected, for example, in the design and 
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execution of the integration process and the sanctions (Bauer et al., 2022, p. 33). However, 

research is needed to investigate these new conditions for (young) people.  

This thesis has shown that the well-being of some young adults is impaired by their dependence 

on the Federal Employment Agency for reasons such as sanctions, inadequate unemployment 

benefit II, insufficient support, or pressure. If the Federal Employment Agency/Jobcenter, for 

example, now focuses more on job placement support and on the individual needs of the 

unemployed (Bauer et al., 2022), possible changes need to be investigated. The present study 

suggests that there may be a need for improvement from the young people’s point of view in 

this regard. To date it is uncertain whether reforming this system will be advantageous for 

young people regarding their well-being, as they are a highly specific and complex group with 

diverse characteristics. Therefore, it is necessary to approach this topic in a more detailed 

manner and to consider the recent changes. In general, since unemployment is a worldwide and 

ever-present phenomenon in many countries further studies will always be needed in the future 

(Paul et al., 2006, p. 35).  

Overall, this thesis, with its qualitative research approach, provides valuable insights into the 

well-being of young unemployed people and their coping strategies. It contributes to a better 

understanding of the challenges related to unemployment in Germany for this vulnerable group. 

The insights gained from this research provide new starting points for further studies. 
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9 Appendix 

A 1 Informed consent form 

Informed consent form5 

EXCEPT* (Social Exclusion of Youth in Europe: cumulative disadvantage, coping strategies, 
effective policies and transfer) is a research project within Horizon 2020, the biggest EU 
Research and Innovation programme. 

http://www.except-project.eu 

Youth unemployment and insecurities in the labour market have significantly increased over 
the recent years in Europe.  
EXCEPT is a research project that aims at analysing the situation of young people in the labour 
market and the risks of poverty and social exclusion this might imply, as well as to assess the 
related policy measures in the EU-28 and in Ukraine. 
The final goal of the EXCEPT project is to develop effective and innovative policy initiatives 
to help young people in Europe to overcome labour market insecurities and related risks. 

I, the undersigned, confirm that: 

I have read and understood the information about the EXCEPT project  
I have been given the opportunity to ask questions about the project and my participation 
I voluntarily agree to participate in the project 
I give my consent to the recording of the interview 
I understand I can withdraw at any time without giving reasons  
The procedures regarding confidentiality have been clearly explained to me 
The use of the data in research, publications, sharing and archiving has been explained to me 

I have understood the information about the interview and the EXCEPT project 

________________________ 
Signature Date: 

I agree and sign this informed consent form 

___________________________ 
Signature Date: 

* The Except consortium brings together research teams of ten European research institutes: Tallinn University in Estonia;
University of Bamberg & University of Duisburg-Essen in Germany; Institute for the Study of Societies and Knowledge in
Bulgaria; Aristotle University in Greece; University of Turin in Italy; The Educational Research Institute in Poland; Umeå
University in Sweden; University of Kent in UK; Kyiv School of Economics in Ukraine.

5 This document was used as a template for the data collection process in Work Package 3 (led by the University 
of Turin) during the EXCEPT project. 

http://www.except-project.eu/
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A 2 Details on the informed consent form 

Details on the informed consent form6 

by WP6 lead team University of Duisburg-Essen and EXCEPT Ethical Representative 
 
 
General interviewer advice: Please make sure that the respondents understand what you are 

saying. It must be insured that all appropriate efforts have been undertaken to ensure a full 

understanding of the information provided such that those persons can make a conscious and 

well-informed personal decision.   

Please give the respondent opportunities to ask additional questions. 
 

1. Information about the EXCEPT project 

Interviewer advice: The following information has to be provided by the interviewer to each 

potential respondent. The information is structured in terms of questions. This is just to make 

the information in a respondent-friendly casual style and it allows you to easily get back to 

specific questions if the respondent repeats questions at another stage of the information 

provision.  

 

 

What is the EXCEPT project and how it is funded? 

EXCEPT is a research project within Horizon 2020, which is financed by the European Union 
(EU). The EXCEPT project is purely academic scientific research by universities and research 
institutes. It is not influenced by political parties, interest groups or private companies.  
 
 
Who is involved in the EXCEPT project? 

57 researchers from 10 universities and research institutes from 9 countries are involved in the 
EXCEPT project. The following academic institutions are involved into the EXCEPT project: 

• Tallinn University, Estonia  
• University of Bamberg, Germany  
• University of Duisburg-Essen, Germany 
• Institute for the Study of Societies and Knowledge, Bulgarian Academy of Sciences, 

Sofia, Bulgaria 
• Aristotle University of Thessaloniki, Greece 
• University of Turin, Italy 
• Educational Research Institute, Warsaw, Poland 
• Umeå University, Sweden 
• University of Kent, Centre for Health Services Studies, United Kingdom 
• Kyiv School of Economics, Kyiv Economics Institute, Ukraine 

 
What is the topic and what are the aims of the EXCEPT project? 

 
6 This document was developed during the EXCEPT project by WP6 (led by the University of Duisburg-Essen) 
and EXCEPT ethical representative and served as a template for the data collection process. 
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We are interviewing experts in 8 EU countries (Germany, Great Britain, Sweden, Italy, Poland, 

Estonia) and Ukraine, which are experts in the field of pension system from different 

perspectives. The objective is both a scientific perspective and prospects of private and 

occupational pension insurance, to investigate the opportunities of young people today to save 

for their old age pension provision. In an international comparison, we would like to examine 

the long-term consequences that may result from atypical employment and unemployment for 

young Europeans.  

The results of the research project will be made available to the European public and should 

help to improve the life situation and social inclusion of young generations. The main objective 

of the except project is to develop innovative and effective policy programmes to help young 

people cope with market uncertainties. 

Where can I read more about the EXCEPT project? 

You can read more about the project on its official webpage: 

http://www.except-project.eu 

Please feel free to have a look at the homepage now before the interview starts. 

Do you have any additional questions about the EXCEPT project? 

Whom can I contact if I have any questions about the EXCEPT project? 

Contact information of national contact point 

Name: 

Institutional postal address: 

Phone number: 

Email address: 

2. Information about the interview

Prior to participating in the interviews, I will inform you about the following issues. If you don’t 

understand something I am saying please interrupt me and I will explain it to you again and in 

more detail. Moreover, please feel free to ask questions at any time. 

2.1. The qualitative methodology of expert interviews or in-depth personal interviews 

I will conduct a qualitative expert interview with you. I have prepared a set of question that I 

am going to ask you during the interview. You can answer each question with your own words, 

i.e. it is completely free. I am interested in your professional opinion. You can decide on your

own what you like to tell us regarding the question I am asking.

2.2 Process of interviewing, especially the right not to answer specific questions and the 
right to withdraw their consent at any stage 

You have the right to refuse answering specific questions for any reasons. Single responses will 

be deleted and not used for further analysis upon your request. However, due to the data 

anonymization it is important that you make this request before the end of the interview, i.e. the 

http://www.except-project.eu/
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moment the anonymization of your data will start. 

If you feel uncomfortable during the interview please tell me immediately such that we can 

make a break or stop the interview. I will give you support if necessary. 

2.3 The recording of interviews for analytical purposes 

If you agree to participate in the interview, the interview will be recorded. Data collected via 

recording are immediately downloaded from the recorder on return to my office into a secure 

directory. Information on the recorder is deleted directly afterwards.  

2.4 The length of data collection 

The interview will last about 45 minutes to one hour. You can ask at any time for a break or 

interruption of the interview. 

2.5 The ethical guidelines of the EXCEPT project 

All researchers of the project, including me, signed the ethical guidelines of the EXCEPT 

project. This ethical guideline defines strict ethical rules. Specifically, the declaration 

guarantees that other EXCEPT researchers and me follow the ethical guidelines of the European 

Union, the principles of scientific integrity and specific guidelines that protect you as a 

participant and the data collection, storage, protection, retention and destruction for the data of 

your interview. 

2.6 Anonymization, data protection and the use of data only for the purpose of the 

investigation 

All the following data security regulations I will explain apply to all forms of data you provided. 

In processing and analysing the data, all legal regulations regarding confidentiality will be 

strictly followed in order to ensure that the anonymity of participants is being protected. It is 

ensured that collection, storage and use of personal data are in line with EU-level, nation-

specific and EXCEPT project-specific legal regulations. 

No data collection is undertaken without the informed consent of you, i.e. the voluntary 

declaration to take part in the interview.  

In data storage, the anonymity of you is guaranteed. In particular, individual information on 

you (your name and contact details) will be separately stored so that no interview information 

can be directly linked to you in person. Data that can identify you will not be published or made 

available or passed on to third parties. 

Information that you provide as responses to the questions that may allow identifying yourself 

but also any other private person (such as names of companies you worked for, place of 

residence you mention, etc.) will be anonymized, too. The distinguishing personal information 

will be replaced with pseudonyms.  

The transcribed anonymized interviews will be stored in a secured directory that is accessible 

only by the authorized researchers of the EXCEPT project that signed a data protection 

statement for using the specific data set. Computers and networks are protected by firewalls. 
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Researchers are not allowed to make copies of the data sets or allow others to access the data 

sets. 

While the EXCEPT project is ongoing, data will be used for scientific research by EXCEPT 

researchers only. For the purpose of the EXCEPT project, the full transcribed anonymized 

interviews will only be analysed by the national team of the EXCEPT project in your country. 

Only short analytical summaries of the anonymized interviews, so called “synopses” will be 

analysed by other EXCEPT researchers in a cross-national perspective. These are not the 

original data but scientific interpretations/analyses of data that contain a few anonymized quotes 

from the interview.  

Anonymised data will be stored after the end of the project on 30 April 2018 in secure data 

storages and accessible only for EXCEPT researchers for the purpose of scientific 

documentation of the scientific publications of the project, i.e. if there is scientific need to 

replicate analyses that was done by the respective EXCEPT researchers, and for other scientific 
purpose only (that are consistent with the Ethical standard of the EXCEPT project). 

2.7 Information about what will happen to the results of the research 

The analysis and presentation of data and findings does not allow identifying specific single 

individuals. It is not allowed to publish full personal interviews. Researchers may only quote 

short passages of individual interviews in anonymised form. 

Results of the research based on the interviews will be used only for scientific publication, 

which will be made available to various stakeholders (European Commission, researchers, 

youths, interested public, etc.). Data that can identify you will not be published as results or 

made available or passed on to third parties. 

2.8 Compensation 

Interviewer advice: Please explain in detail the nation-specific compensation scheme if one is 

applied. Please make sure that the interviewee confirms the receipt of the compensation. 

2.9 Right to refuse to participate 

The interview will only be started if you agree to participate in the survey. You have the right 

to refuse to participate in the survey. 

Interviewer advice: Ask the respondent now whether he or she has any additional questions. 

2.10 Informed consent form 

If you are willing to starting this interview I would like to ask you to confirm that you have 

been informed about the previous issues. We have prepared an informed consent form that 

needs to be signed by you if you are willing to participate in the interview. 

Interviewer advice: Please provide the informed consent form to the interviewee. Read the 

informed consent form again to the interviewee. 
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A 3 Interview guideline and questionnaire 

Interview outline7 

The outline is divided into the following sections: 

- Warm up question 
- A. Educational and working paths 

o A1. Work: perceptions, feelings and satisfaction 
o A2. Informal and institutional support 

- B. Living conditions, economic situation and autonomy 
- Conclusion of interview, plans and future prospects 

 
In each section, you will find: 

- the explanation of the thematic focus of the section (aim) 
- a list of suggested questions (first column). Mandatory questions are in bold. The others 

have to be used to sustain the narrative flow, if they are consistent with the interviewee’s 
situation and if that information does not come up spontaneously 

- a list of topics to be investigated during the narrative flow (second column) 
 

Well-being and coping are cross-sectional topics that have to be investigated during the 
interview. 
Specifically, we are interested in: 
- personal perceptions and definitions of their own situation of well-being 
- concrete experiences connected to well-being (or lack of) 
- coping strategies at different levels: individual; informal social networks; institutional support 
(labour-market, educational, social and other specific policies). Regarding institutional support: 
knowledge, motivation, access (how they got into the policy/measure/benefit), assessment 
(fulfilment of the expectations and impact on life), suggestions for improvement. 
 
Potential questions that can be used to further investigate well-being and coping when the issue 
comes up during the interview: 
- What was the main problem for you in that situation?/What bothered you in that 
situation? 
- How did you feel about that? Could you tell me how you reacted to that? 
- What did you do?  

 
WARM UP QUESTION 

Start with an easy question in order to put the interviewee at their ease 
 
Could you tell me a little bit about yourself?  
(use the information to start to construct the work and educational timeline) 
 

A) EDUCATIONAL AND WORKING PATHS 
Aim: this section focuses on education and work. In particular, job conditions and working 
experiences; perceptions and evaluations about educational/working paths and 
connections/coherence between the two of them.  
 

 
7 This document was jointly developed during the EXCEPT project in Work Package 3 (WP3) (led by the 
University of Turin) and served as a template for the data collection process. 
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How to use the timelines: go back and retrace the educational and working paths. Apart from basic 
facts about education/work, we are interested in the flow, focusing on the why and the how. It is 
relevant to understand turning points and key moments (a subjective reconstruction rather than an 
objective report).  

 Educational and working timelines 

now 

To introduce the section: I would like to talk to you 
about your education and your work experiences until now. Take a look at these timelines... 

Questions 
Topics to be investigated during the 

narrative flow 
Could you point out the main moments in both 
your educational and working paths? Please 
focus on the most important experiences. 
Also, indicate periods of unemployment, if any. 

About working experiences (current + past): 
- When and how did you find your job?
- What kind of contract do you have?
- What do you do exactly?

About periods of unemployment: 
- Have you ever been unemployed?
- What did you do in those moments?
- Did you receive any social benefits (from the

state or private foundations)?
- What kind?

We are interested in: 
- turning points
- expectations
- reasons behind decisions and

changes
- coherence between education

and work

About job experiences: 
- temporary vs. open-end
- full-time vs. part-time
- formal vs. informal (e.g. verbal

agreement)
- paid vs. unpaid

About periods of unemployment: 
- looking for jobs
- training
- programs for unemployed

(active labour policies)
- unemployment benefits

(passive labour policies) and
other social benefits

A1) Work: perceptions, feelings and satisfaction 
Aim: this section investigates feelings, evaluations and satisfaction in relation to working 
experiences.  

What have been your best and worst working 
experiences?  

We are interested in (in relation to 
work experience): 

- perceptions and evaluations
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What makes you happy about your work? 

What worries you the most about your work? 

Generally speaking, what does work mean to 
you? 

- (perceptions of) opportunities
and constraints

We are interested in: 
- subjective job insecurity
- worry about job loss
- worry about not finding a new

job
- worry about income insecurity

We are interested in (in relation to 
meanings of work): 

- instrumental vs. self-
realization

- other professional values (e.g.
self-interest vs. other
orientation)

A2) Informal and institutional support 
Aim: this section investigates the support from personal networks (family, friends, neighbours, 
associations etc.) and from private/public institutions. In relation to both, we want to investigate 
facts, knowledge, expectations and mismatches. 

Who would you ask for help if you lost your job? 
And to find a new job? 

Are there any programs and/or measures 
(promoted by public institutions or private 
organizations) you have turned to/you would 
turn to? What do you think about them?  

Have you ever taken part in a specific program 
for training and/or for employment? [for the 
interviewer: name local examples and investigate 
further] 

What kind of help/support would you like to 
receive from the institutions to improve your 
working situation? 

We look for references to: 
- family and partner
- social networks (friends,

colleagues, other relevant
people, community)

- public/private institutions or
specific programs

We are interested in: 
- strong vs. weak ties
- kind of support expected

(emotional, informational,
practical, material)

- reasons behind non-
involvement in specific
program (lack of
knowledge/lack of
interest/lack of prerequisites/
lack of trust)

Only for those involved in programs 
If you took part into a specific program, could you 
tell me something more about it?  

In practice, how did you know about this program? 
Could you describe the features of the program that 
you experienced? 

What did you think about the program? 
What expectations did you have, and were they 
fulfilled? 

We are interested in: 
- policies or programs they know

about/are involved in
- reasons behind the decision to

take part
- source of information
- evaluation and satisfaction

about the program
- possible future improvements
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How did the program affect your life? 

What would you suggest to improve this program to 
fit your needs better? 

To close the section about work: 
We’ve been talking about your work 
experiences. What would be your ideal job? 

We are interested in: 
- expectations about work and

working conditions

B) LIVING CONDITIONS, ECONOMIC SITUATION AND AUTONOMY

Aim: this section investigates the relationships among work, living conditions and financial situation. 
We are particularly interested in the topics of autonomy and transition to adulthood.  

To introduce the section: We have been talking about your working experiences and your ideal 
job. I would like to ask your opinion about other general issues…  

Questions 
Topics to be investigated during 

the narrative flow 
In your opinion, what does it mean to become an 
adult?  

What does personal autonomy mean to you? 

How do you evaluate your current level of autonomy? 

Have you ever talked about this with your parents, 
partner, friends? 

We are interested in: 
- definitions and meanings of

autonomy and adulthood
- social expectations (about

way of life, transition to
adulthood and
responsibilities)

- perceptions by other relevant
people

To introduce the section: now we would like to focus more on your own experiences and the 
interactions between your work and other dimensions of your life…  

Could you tell me something about your current 
living conditions? Where and who do you live 
with? 

How do you feel about your current living 
conditions? 

What about your past living conditions: where 
and who did you live with before?  

What made you decide to leave your parents’ 
house (or why did you stay there)?  

Did you talk about this with your parents, partner 
and friends before? Did they agree with your 
decision? 

How do you think your working conditions influence 
your current living conditions? 

We are interested (in terms of past 
and present living conditions) in: 

- where, who with, since when
- perceptions and evaluations
- turning points
- reasons behind decisions
- expectations about living

conditions
- expectations by other

relevant people,
disagreements and conflicts

- period(s) out of parental
home

- return to parents’ home
- rent vs. ownership
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What kind of help did you receive (if any) to leave the 
parental home and set up your own? Who from? 
 
Have you ever made use of public/private 
benefits such as housing benefits and/or other 
kinds of allowances/programs? What do you 
think about them? 
 

 
 
 
 
We are interested in knowledge, use, 
expectations about: 

- housing policies 
- policies in support of 

autonomy 
Talking about your current living conditions, I 
would like to understand better how you manage 
your household financially, and your everyday life 
expenses: could you tell me something about 
them?  
 
 
 
What types of income do you count on?  
Do you have other resources different from your 
salary?  
 
 

We are interested in: 
- household budget (e.g. 

savings and debts) 
- difficulties in making ends 

meet, deprivations, 
renunciations  

 
 
We are interested in: 

- Earnings: amount, regularity 
- Money received; Goods 

received by/shared with 
family, social networks, 
public/private institutions 

Do you have any worries about significant life 
events in your future? E.g. starting a family, setting 
up house, but also more critical such as being fired 
losing your job or facing an illness. 
 
Are you thinking about financial security for the 
future with regard to savings? E.g., do you have any 
insurance, private savings or retirement plans?  

We are interested in: 
- anticipating critical events 
- savings behaviour over 

lifecycle 
 

How do you feel about your standard of living and 
the financial resources you have at your disposal?  
Compare them to:  
… the way you would like to live 
… the way your friends live 
… the way your parents lived at your age 
 
 

We are interested in: 
- feelings and satisfaction  
- social expectations about way 

of life, transition to 
adulthood, and 
responsibilities 

- intergenerational comparison  

 
 
CONCLUSION OF THE INTERVIEW, PLANS AND FUTURE PROSPECTS  

Aim: this section concludes the interview by investigating wishes, expectations and plans on the 
future, in terms of family, work and housing 
 
To introduce the section: We would like to conclude by speaking about your future 
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Could you tell me something about your plans for your 
personal, family, educational and working life?  

Imagine there is a time machine and you can move 
into the future and look at yourself in 5 years time. 
How do you expect to see yourself? What would you 
like to see? 

We are interested in: 
- leaving the parental

home
- setting up house
- starting a family
- training
- going abroad
- self-employment

Thank you so much for your time and your answers! Is there anything else you would like 
to tell me? 
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GENERAL INFORMATION – Questionanaire (to be completed by the interviewer)  
 Personal details  
Sex:             
 Male |__|       Female     |__| 
Year of birth:  |__||__||__||__| 
Country of birth_________________________________________________ 
City of birth:____________________________________________________  
 
Where do you live? 
Country: ______________________________________________________ 
City: _________________________________________________________ 
Neighbourhood: ________________________________________________ 

Citizenship:_____________________________________________________ 
Did you have a previous citizenship?_________________________________ 
[If achieved citizenship] What was your previous citizenship?____________ 
[If not national citizen] Residence permit:  
None          |__| 
Employment        |__| 
Self-employment       |__| 
Family reunion       |__| 
Seeking for employment      |__| 
Long-stay permit   (CE permit)   |__|  
Refugee permit       |__| 
 
Which religious affiliation do you belong to ____________________________ 
 
Marital status:  
Single         |__| 
Married            |__|  
Cohabitant          |__| 
Widow         |__|  
Divorced        |__| 
 
Now you live (more than one option is possible) 
On your own        |__| 
With a spouse or a partner      |__| 
With brothers and sisters      |__| 
With one or both parents and/or their partners/spouses  |__| 
With one or more children      |__| 
With other relatives       |__| 
With people who are not your relatives (eg. Roommates)    |__| 
Other_________________________________________  |__| 
 
Number of Children:________________ 
  

 
 
Education [tick the voice] 
0 Less than primary education     |__| 
1 Primary education       |__| 
2 Lower secondary education     |__| 
3 Upper secondary education     |__| 
4 Post-secondary non-tertiary education    |__| 
5 Short-cycle tertiary education     |__| 
6 Bachelor’s or equivalent level     |__| 
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7 Master’s or equivalent level |__| 
8 Doctoral or equivalent level |__| 
9 Not elsewhere classified |__| 

Training experiences (about the last five years) 
Specific educational courses  |__|…………… 
Training courses |__|…………… 
Voluntary activities |__|…………… 

[…..if necessary, add pages] 

[If employed] About your current job:  
Current job 
______________________________________________________________ 
Type of contract, if any (please specify if self-employed, temporary workers, etc.) 
______________________________________________________________ 
Start of job (month, year) 
______________________________________________________________ 
How job was found  
______________________________________________________________ 
Full-time, part-time  
______________________________________________________________ 
Hours per week 
______________________________________________________________ 
Regular income or not 
______________________________________________________________ 
Monthly net earnings 
______________________________________________________________ 
Special qualifications needed 
______________________________________________________________ 

[If unemployed] Since when? 
______________________________________________________________ 
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Partner 
Year of birth: |__||__||__||__| 
Education [tick the voice] 
0 Less than primary education 
1 Primary education 
2 Lower secondary education 
3 Upper secondary education 
4 Post-secondary non-tertiary education 
5 Short-cycle tertiary education 
6 Bachelor’s or equivalent level 
7 Master’s or equivalent level 
8 Doctoral or equivalent level 
9 Not elsewhere classified 
Citizenship:________________________ 
Labour market position [tick the voice] 
Employed/self-employed     |__| 
Unemployed:    |__| 

 How long? ______________ 
Retired/Inactive              |__| 
Type of job [If not employed ask the last 
job]_______________________________ 
[If migrant] Does he live in (NATION)? Since when? 
Why? (work, temporary stay, medical care, etc) 

Family of origin 
Father Mother 
Year of birth: |__||__||__||__| Year of birth: |__||__||__||__| 
Education [tick the voice] 
0 Less than primary education 
1 Primary education 
2 Lower secondary education 
3 Upper secondary education 
4 Post-secondary non-tertiary education 
5 Short-cycle tertiary education 
6 Bachelor’s or equivalent level 
7 Master’s or equivalent level 
8 Doctoral or equivalent level 
9 Not elsewhere classified 

Education [tick the voice] 
0 Less than primary education 
1 Primary education 
2 Lower secondary education 
3 Upper secondary education 
4 Post-secondary non-tertiary education 
5 Short-cycle tertiary education 
6 Bachelor’s or equivalent level 
7 Master’s or equivalent level 
8 Doctoral or equivalent level 
9 Not elsewhere classified 

Citizenship:________________________ Citizenship:_________________________ 
Labour market position [tick the voice] 
Employed/self-employed      |__| 
Unemployed:     |__| 

 How long?__________  
Retired/Inactive                          |__| 

Labour market position [tick the voice] 
Employed/self-employed   |__| 
Unemployed:      |__| 

 How long?__________  
Retired/Inactive/housewife          |__| 

Type of job [If not employed ask the last 
job]_______________________________ 

Type of job [If not employed ask the last 
job]_______________________________ 

[If migrant] Does he live in (NATION)? Since when? 
Why? (work, temporary stay, medical care, etc) 

[If migrant] Does she live in (NATION)? Since when? 
Why? (work, temporary stay, medical care, etc) 
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A 4 General transcription guidelines 

General transcription guidelines8 

Signs/symbols Description Examples 

(***) (brief 

description) 

Use (***) to encrypt names of persons, firms, locations, 

addresses and everything that could damages the 

interviewee’s privacy. Next, in brackets, specify the kind of 

name. 

Interviewee: (***) (daughter’s 

name) likes very much French 

food. 

… Use to indicate the point at which the interviewee interrupts 

his/her talk. 

Interviewee: I was wondering 

that… Yes… perhaps… 

(…) Short pause Interviewee: Yes. (…) I have to 

say that I liked it. 

[ Left brackets indicate the point at which interviewee’s talk is 

overlapped by interviewer's talk. 

Interviewee: quite a [while 

Interviewer: [yeah 

] Right brackets indicate the point at which two 

overlapping talks end. 

Interviewee: and I thought] 

Interviewer: you said] 

CAPITALS Capitals indicate loud sounds relative to the surrounding talk. Interviewee: I was WORRIED 

ABOUT that. 

(unable to hear 

what was said) 

Use to indicate the transcriber’s inability to hear what was 

said. 

Interviewee: I think that (unable 

to hear what was said). 

(word) Parenthesized words are possible hearings. Interviewee: Would you see 

(there) anything positive 

“direct speech” Use to report speech or thought in its original form phrased by 

the original speaker. 

Interviewee: When I was a child 

my mother said to me “you are 

wonderful”. 

, Short stopping 

//mhm// Comment of non-speaking person It was a sad day //okay// and I 

walked around. 

= Fast follow up of another word 

bold accentuation 

((take a deep 

breath)) 

Nonverbal comments 

(4) Indicates length of break in seconds 

? Increasing intonation 

[…] German institution, law… which is not translated [Hartz-IV = German 

unemployment benefit] 

8 This document was provided by WP3 (led by the University of Turin) during the EXCEPT project for the 
interview transcription. 
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A 5 Overview of the main codes and the subcodes 

Main codes Subcodes Description (and definition) 

Well-being (and 
health) 

• Cognitive
(positive/negative)

• Affective
(positive/negative)

• Health/illness
(mental/physical)

All text passages from the narratives indicating well-
being during unemployment were coded. To capture 
well-being, both the cognitive and affective domains, as 
distinguished by Diener (1984), Diener et al. (1999), 
were considered appropriate during the open coding 
process and served as orientation. This is because, 
among other, young people reported on their emotions 
as well as their satisfaction in life during the interviews, 
indicating these as relevant dimensions for their well-
being. Therefore, two dimensions were distinguished: 
the cognitive domain, which includes a general 
assessment of life satisfaction, prospects, and 
perception of the situation, etc. and the affective 
domain, which includes emotions, feelings, and moods. 
They were then interpreted and further differentiated as 
positive or negative for their own well-being. 

General health was also coded, e.g., when (mental, 
physical) illnesses were mentioned. 

Coping • Level of coping
(psychological/
behavioral/action level)

• Coping
intention/function
(problem-oriented or
consequences-focused)

• Coping resources

The focus was on the processes involved in maintaining 
or improving well-being. In addition to open coding, 
aspects of coping approaches (e.g., Lazarus & Folkman, 
1984; Pearlin & Schooler, 1978) were also taken into 
account (and appeared relevant). 

One category was the level of the coping process, e.g., 
whether it is action (e.g., leisure activities) or 
psychological processes (e.g., suppressing). 

In addition, the intention/function was considered, 
developing two codes, problem-oriented and 
consequences-focused. The former means what is done 
to cope with unemployment, which can have a negative 
impact on well-being. Consequences-focusing refers to 
the consequences of unemployment that can have a 
negative impact on well-being, e.g., the financial 
situation or certain emotions. 

In addition, the resources used during coping were 
taken into account, differentiating the resources, e.g., in 
emotional/cognitive mechanisms, financial resources 
etc.  

Support (support 
resources)  

• Institutional
support
(governmental/non-
governmental)

• Social support from
the own social
network

Support relates to all support measures (help) that are 
used in connection with unemployment from external 
sources in any form; in general, institutional support, 
e.g., ALMP, PLMP, can be used but also support from
food banks or social worker. The second dimension is
social support through one’s own social network, such
as family, friends, neighbors, etc. This was
differentiated in the origin, e.g., family or friends, and
further in the forms, instrumental (e.g., financial),
emotional (e.g., trust), and informational (e.g., advice),
other support.

Education and 
training 

• School education
• Vocational

education

All text passages from the narratives regarding 
education were coded, differentiated in the categories 
school education, vocational education, further 
education/other education. This was based on text 
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• Further
education/other
education

passages containing statements on education, but also 
on information from the supplementary standardized 
socio-demographic questionnaire. 

Work/employment • Meaning of work
• Labor market

experience/
working career

• Perceived labor
market
chances/prospects

All text with reference to work experience was coded. 
The meaning of work is described, i.e., what the young 
associates with it and why it is important to him/her. 
The entire employment career was considered, such as 
experiences with gainful employment and internships. 
Generally perceived opportunities on the labor market 
were considered. 

Unemployment • Everyday life
• Meaning
• Consequences
• Perceived causes
• Job/vocational

training search
• Changes

All text passages related to the unemployment situation 
were coded. Special attention was given to the everyday 
life during unemployment, the individual meaning, 
reported consequences, perceived causes, and 
job/training search. In addition, all changes during 
unemployment were coded to understand the process of 
unemployment 

Contextual 
/complementary 
codes  

• Financial situation
• Independence
• Becoming an adult
• Housing situation
• Social

relationships/social
contacts

• Future perspective

These codes were used to document further contexts 
and topics that proved to be relevant for the 
investigation of well-being and coping e.g., the 
financial situation, the feeling of autonomy, the housing 
situation, the social relationships, such as family, 
friends, etc. 

Notes: This presentation is a summarized version of the complete coding scheme. 

Source: Own illustration. 
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